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4.2	
  800	
  Rates	
  

DAY	
  EVENING	
  NIGHT/WEEKEND	
  
Initial Add'l  

                                     Minute Minute  
0 - 1    Mins    $0.0500 $0.0225 
1 - 10 Mins     $0.0450 $0.0225  
11- 100Mins   $0.0350 $0.0200  

            100 - >Mins     $0.0275 $0.0195  
 

800 calls are billed in an initial one minute duration and one minute increments thereafter.  
 

4.6	
  Late	
  Payment	
  Penalty	
  
A Late Payment Charge of 1.5% shall be applied to a customer’s bill when the previous month’s 
bill has not been paid in full by the billing date and the balance is greater than $20.00.  

4.7	
  Dishonored	
  Check	
  Charge	
  
$20.00 per check.  

4.8	
  PICC	
  Charge	
  
$2.00 per month. Applies to business customers only.  

4.9	
  Discounts	
  for	
  Hearing	
  Impaired	
  Customers:	
  
A telephone toll message which is communicated using a telecommunications device for the deaf 
(TDD) by properly certified hearing or speech impaired persons or properly certified business 
establishments or individuals equipped with TDDs for communicating with hearing or speech 
impaired persons will receive, upon request, credit on charges for certain intrastate toll charges 
placed between TDDs. Discounts do not apply to surcharges or per call add-on charges for 
operator services when he call is placed by a method that would normally incur the surcharge.  
TDD: The credit to be given on a subsequent bill for such calls placed between TDDs will be 
equal to applying the evening rate during business day hours and night/weekend rate during the 
evening rate period.  
TRS: The credit to be given on a subsequent bill for such calls placed by TDDs with the 
assistance of the relay center will be equal to 50% of the rate for the applicable rate period. If 
either the calling or called party indicates that either party is both hearing and visually impaired, 
the call shall be discounted at 25% of the applicable rate.  
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