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3.2 Start of Billing

For billing purposes, the start of service is the first day on which service is available for use by
the customer. The end of service date is the last day or any portion of the last day for which
service was provided by Carrier.

3.3 Interconnection

Service furnished by Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitations
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with such
other carriers. Any special interface equipment of Carrier and other participating carriers shall be
provided at the customer's expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of other carriers' tariffs. The customer is responsible for taking all necessary legal
steps for interconnecting his customer-provided terminal equipment or communications systems
with Carrier's. The customer shall secure all licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection.

3.4 Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the expense of the customer, except as
otherwise provided. The customer is responsible for all costs at his premises, including customer
personnel, wiring, electrical power, and the like incurred in his use of carrier's service.

If the customer fails to maintain and operate his terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier's equipment or personnel, or impairment to the
quality of service to other customers, Carrier may, upon written notice, require the use of
protective equipment at the customer's expense. If this fails to produce satisfactory quality and
safety of service, Carrier may, upon written notice, terminate the customer's service.

3.5 Call Completion Rate

Minimum Call Completion Rate
The customer can expect 99% completion rate for calls attempted during peak use periods.

3.6 Special Services

A Special Service is deemed to be any service requested by the customer for which there is no
prescribed rate in this tariff. Special Services charges will be developed on an individual case
basis and filed in this tariff.
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