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SECTION 14: GRANDFATHERED SERVICES

14.1 Ripple Communications (ICB) N

ICB arrangements offered under contract to Ripple Communications on atrial basisunder the N
Master Service Agreement dated September 3, 1997. N

Issued by David K. Tatak, Director of Requlatory Affairs
Ef fective date postponed to 06/ 05/2003. See Suppl enent .
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14.2  Asymmetrical Digital Subscriber Line (ADSL)

Description

Asymmetrical Digital Subscriber Line (ADSL) Service provides a customer with high speed
Internet access in one of two configurations. ADSL is available either 768 kbps upstream and 128
kbps downstream or 1.5 Mbps upstream and 512 kbps downstream. This service is provisioned on
ILEC-provided unbundled network elements (UNES) and is currently available as facilities permit.
Performance of the transmission speeds in dependant on various factors including the distance of
the customer’ s location from the central office and the quality of the UNE provided by the ILEC. It
is the customer’ s responsibility to secure the ISP connectivity that is required for this service. A

separate service charge will apply if acustomer chooses to downgrade their service from the next
higher speed.

14.2.1

14.2.2 Monthly recurring charges

Option 1: 768 kbps x 128 kbps, per line

1year 2years
Data $80.00 $75.00
Data & Voice $75.00 $70.00

Option 2: 1.5 Mbps x 512 kbps, per line

1year 2 years
Data $55.00 $50.00
Data& Voice $50.00 $45.00
14.2.3 Usage
Rates charges for Local and InterLATA as set forth in Section 8 in this tariff. Rates
charges

for Long Distance as set forth in Section 10 of this tariff.

14.2.4 DSL reconfiguration charge

For downgrading from customers current transmission speed to the next lower speed

Per occurrence $75

(M) — (M) Materia appearing on this page was moved from Section 16 page 2
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14.3 A voice option isaso available with this service. This option, VVoice over Digital Subscriber
Line (VODSL) has the capability to provide simultaneous voice and data services over asingle
Digital Subscriber Line. The end user has the choice to include up to 16 voice channelsin the
service, depending on the type of customer premise equipment used. All standard verticle calling
features currently offered by The Company can be supported on the voice channels. VVoice and
datawill share the bandwidth of the Digital Subscriber Line. There is an additional per voice
channel, non-recurring charge with the voice option.

14.3.1 Rates

Monthly recurring charges

Speed up to
208 kbps Dataand voice $94

416 kbps Dataand voice $128

784 kbps Dataand voice $162

(M) — (M) Materia appearing on this page was moved from Section 16 page 3 M
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14.4  Symmetrical Digital Subscriber Line (SDSL)
1441 Rates

Monthly recurring charges cont’'d

1.1 Mbps Data and voice $191

1.5 Mpbs Data and voice $225

Voice Feature Package $8.95
14.42  Usage

Rates charged for Lcoal and InterLATA as set forth in Section 8 in this
tariff. Rates charge for Long Distance as set forth in Section 10 of this
tariff.
14.4.3  Optional voice Mail for VoDSL Only
Caller ID with Name $6.00

Caller ID Number Only $5.00

(M) — (M) Materia appearing on this page was moved from Section 16 page 4

Issued by David K. Tatak, Director of Regulatory Affairs



