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SECTION 6: EXCHANGE ACCESS SERVICE OPTIONAL FEATURES

Issued by David K. Tatak, Director of Regulatory Affairs

6.1 Directory Listings

6.1.1 Primary Listing

For each Customer of Company-provided Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number1 in the
directory(ies) published by the dominant Local Exchange Carrier in the area at no charge.
This free primary listing includes a one-line listing in the white pages and a one-line
heading in the yellow pages.  It consists of a name and may include a nickname, title,
designation, and an address and a telephone number.

6.1.2 Other Directory Listing Services

At the Customer's option, the Company will arrange for other directory listing services at
the following rates:

Non-Recurring
Charge

Monthly
Recurring Charge

Listed Service
Additional Listing         N/A    D $1.97
Caption  N/A $1.97
Foreign Listing  N/A $1.97
Line of Information         N/A    D $1.97

Unlisted Service  N/A N/A
Non-Published Service         N/A    D   $1.95 I

6.2 Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with Company-provided
Basic Trunks or Digital Trunks.  DID service transmits the dialed digits for all incoming calls
allowing the Customer's PBX to route incoming calls directly to individual stations corresponding
to each individual DID number.  Charges for DID capability and DID number blocks apply in
addition to charges specified for Basic Trunks or Digital Trunks in Sections 5.2, 5.4 and 5.6,
respectively.

                                                          
1 For Customers with nultiple premises served by the Company, the Company will arrange for a listing of

the main billing telephone number at each premise.
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6.2 Direct Inward Dial (DID) Service (cont'd.)

So the Company may efficiently manage its number resource, the Company, at its sole discretion,
reserves the right to limit the quantity of DID number a Customer may obtain. Requests for 30 or
more DID numbers must be provided to the Company in writing no less than five (5) months prior
to activation.  In addition, the Company reserves the right to review vacant DID stations or stations
not in use to determine their utilization.  Should the Company determine, based on its own
discretion, that there is inefficient number utilization, the Company may reassign the DID
numbers.

The Customer has no property right to the telephone number or any other call number destination
associated with DID service furnished by the Company, and no right to the continuance of service
through any particular end office.  The Company reserves the right to change such numbers, or the
end office designation associated with such numbers, or both, assigned to the Customer, whenever
the Company deems it necessary to do so in the conduct of its business.

Non-Recurring Monthly Recurring
     DID numbers (change per number)        $2.50 $0.02

6.3 Reserved for Future Use

6.4 Reserved for Future Use

   C

  C
  C
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6.5 Reserved for Future

6.6 Local Number Portability (LNP)

6.6.1 Description

LNP is an intelligent network function that allows a telephone customer the ability to
keep their existing phone number while changing their telecommunications service
provider. LNP is currently available in the New York LATA 132.  LNP is available within
a rate center or the smallest sub-zone of a rate center. The rate centers mirror those of
Bell Atlantic LATA 132, and are detailed in the Local Exchange Routing Guide (LERG).
The LNP Monthly Charge is being introduced pursuant to the Federal Communications
Commission’s Third Report and Order in Cc Docket No. 95-116, Released May 12, 1998
and will be assessed on a per network access line basis.

6.6.2 Regulations

A. A customer must keep the same address where they currently receive service or
if a customer is moving to a new location, the new service address must be within the
same rate center as the old service address. The rate centers mirror those of Bell Atlantic,
and are detailed in the Local Exchange Routing Guide.

B. The customer must keep the same level of service (DID, T1, etc.) that they had with
 the old service provider.

6.6.3 Local Number Portability (LNP) Rate

Monthly Recurring Charge             $0.21 per line

    D

    D
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6.7 Digital Data Service

Description

Digital Data Service (DDS) allows customers to efficiently use PRI trunk connections for various
data applications. Customers may utilize full 64K bandwidth of capacity on each B-channel. When
a customer makes or receives a DDS call, the Company’s switch recognizes the call as DDS and routes
it appropriately based on the route characteristic tables set up in translations.

The customer is responsible for insuring that the equipment at the customer’s premise is capable of
accepting PRI programming, able to perform channel bonding and capable to provide videoconferencing
(if necessary for the customer’s application). The customer must also ensure that connections to the
terminating location are capable of supporting 64k bandwidth transmissions. The Company will make
available 64k bandwidth connections on its network. The customer must submit a forecast to the
Company if they wish to utilize DDS so that the Company can ensure proper bandwidth capabilities.
DDS is not available with calling cards. DDS is available on a one or two year term.

DDS is charged at a per channel/per minute rate. A single channel is measured as 64K. The 64K rate
should be multiplied times the number of channels needed for each data transmission.

Rates

1Year 2 Years
On Market $0.1225 $0.1138
Off Market $0.1600 $0.1520
Toll Free Service $0.1600 $0.1520

    N
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6.8 Remote Call Forwarding (RCF)

6.8.1 Description

Remote Call Forwarding (RCF) is a local exchange service feature
whereby all calls dialed to a telephone number equipped for RCF are
automatically forwarded to another dialable number specified by the
customer. A calling party pays the applicable charges to call the number
equipped with an RCF feature, while the RCF customer pays the
applicable charges for the forwarded portion of the call. RCF service is
offered subject to availability of facilities. RCF service is not offered where
the terminating station is a coin telephone.

Each RCF feature allows for forwarding one call at a given time. An
additional path is necessary for each additional call to be forwarded
simultaneously. The customer can specify a maximum of 10 paths (i.e.,
simultaneous phone calls) per DID with RCF. The Company will not
provide identification of the originating telephone number to the RCF
customer. The customer must have existing telephone service from a
telecommunications carrier at the terminating location in order to receive
calls. RCF is available with all Company local exchange services. All
other line and usage charges associated with local exchange services will
apply in addition to the RCF charges.

Transmission characteristics vary depending on the distance and routing
necessary to
complete the remotely forwarded call. Normal grade end-to-end
transmission is not guaranteed on such calls. RCF service is not
represented as suitable for satisfactory transmission of data. The
customer is responsible to subscribe to sufficient RCF features and
facilities at the terminating location to adequately handle calls without
interfering with or impairing any services offered by the Company.

6.8.2 Pricing

Set-up per number forwarded (NRC): $30 *-

Per path charge (MRC): $15

N

N
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