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SERVICE OFFERING DESCRIPTORS 
 
1. Residential Flat Rate Service 
 
 Description 
 
 Residential Flat Rate Service provides residential customers with exchange services in  
 those areas in which the company has deployed its own network facilities.  Residential  
 Flat Rate Service provides for a single exchange line with an option for additional Flat  
 Rate Service lines.  Provision of Flat Rate Residential services requires an Integrated  
 Access Device (IAD) provided by the Company for an additional monthly fee.   
 Additional rates and charges found elsewhere in this Tariff also apply to services  
 purchased. 
 
 Lines include touch-tone calling capability. 
 
2. Business Flat Rate Service 
 
 Description 
 
 Business Flat Rate Service provides Business customers with exchange services in  
 those areas in which the company has deployed its own network facilities.  Business  
 Flat Rate Service provides for a single exchange line with an option for additional Flat  
 Rate Service lines.  Provision of Flat Rate Business services requires an Integrated  
 Access Device (IAD) provided by the Company for an additional monthly fee.   
 Additional rates and charges found elsewhere in this Tariff also apply to services  
 purchased. 
 
 Lines include touch-tone calling capability. 
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