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Issued:           April 22, 2004                                                                                    Effective:  July 1, 2004 
Issued By:     Mark Cornett, President  
                      Potsdam, NY  13676  

RATES AND CHARGES 
 

Group One, General Rules and Regulations 
 Monthly Rate 
  Minimum Maximum 
1. Special Assembly Quotation Charge N/A N/A 
 
2. Return Check Charge $10.00 $20.00 
 
3. Return Payment Charge $30.00 $50.00 
 
4. Late Payment Charge 1.5% 1.5% 
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RATES AND CHARGES 
 

Group Two, Connection Charges 
 Monthly Rate 
  Minimum Maximum 
1. Service Order Charge 
 Residential $0.00 $50.00 
 Business $0.00 $50.00 
 
2. Record Order Charge 
 Residential $0.00 $50.00 
 Business $0.00 $50.00 
 
3. Central Office Line Charge 
 Residential $0.00 $50.00 
 Business $0.00 $50.00 
 
4. Line Change Charge 
 Residential $0.00 $50.00 
 Business $0.00 $50.00 
 
5. Premise Visit Charge 
 Residential $0.00 $100.00  
 Business $0.00 $400.00  
 
6. NID Installation Charge N/A N/A 
 
7. Rewire Charge  N/A N/A 
 
8. Maintenance of Service 
 First hour or fraction thereof $0.00 $100.00 
 Each additional half hour  $0.00 $50.00 
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Group Two, Connection Charges (Continued) 
 Monthly Rate 
  Minimum Maximum 
9. Network Access Charge  N/A N/A 
 
10. Central Office Network Connection Charge  N/A N/A 
 
11. Premises Connection Work Surcharge  $0.00 $150.00 
 
12. Access Wire Charge  N/A N/A 
 
13. Database Administration Charge  N/A N/A 
 
14. Restoral Charge  $0.00 $150.00  
 
15. Moves  $0.00 $150.00 
 
16. Additional Line Charge 
 Residential $0.00 $50.00 
 Business $0.00 $50.00 
 
17. Premium Installation Charge  $0.00 $300.00 
 
 
18. *Telecommunications Service Priority  
 Administrative Charge $0.00 $100.00 (N) 
 
 
 
 
 
 
 
 
*Issued in compliance with Commission Order in Case 03-C-0922 dated July 28, 2004. 
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RATES AND CHARGES 
 

Group Three, Construction Charges 
 
The Company does not currently have charges for these services. 
 
Group Four, Billing 
 Monthly Rate 
  Minimum Maximum 
1.  Monthly Multiple Bill Charge 
 Residential $0.00 $15.00 
 Business $0.00 $15.00 
 
2. Maximum Number of Duplicate Bills 
 Residential 1 10 
 Business 1 10 
 
3. Message Detail Charges  N/A N/A 
 
4. Special Billing Detail Charges  N/A N/A 
 
5. Monthly Large Print Billing Charge  N/A N/A 
 
6. Government Voucher Charge  N/A N/A 
 
Group Five, Interconnection 
 
The Company does not currently have charges for these services. 
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RATES AND CHARGES 
 

Group Six, Local Exchange Services 
 Minimum Maximum 
1. Residential Service  
  
 a. Residential Flat Rate Service 
 First Line (per Line) $5.00 $ 65.00 
 Additional Line (per Line) $0.00 $ 45.00 
 3rd Line (per line) $0.00 $ 45.00 
 4th Line (per line) $0.00 $ 45.00 
 More than 4 lines ICB ICB 
 Off Premise Extension (per line) $0.00 $60.00  
 
 Integrated Access Device (1-4 lines) $0.00 $50.00 
 Integrated Access Device (5+ lines) ICB ICB 
 
2. Business Service 
  
 a. Business Flat Rate Service 
  First Line (per line) $5.00 $75.00 
  2nd Line (per Line) $0.00 $75.00 
  Lines 3-4 (per Line)  $0.00 $75.00 
  Lines 5-8 (per Line)  $0.00 $75.00 
  Lines 9-12 (per Line)  $0.00 $75.00 
  Lines 13-19 (per Line)  $0.00 $75.00 
  Lines 20-24 (per Line)  $0.00 $75.00 
 
  Integrated Access Device (up to 2 lines)  $0.00 $75.00 
  Integrated Access Device (up to 4 lines)  $0.00 $150.00 
  Integrated Access Device (up to 12 lines)  $0.00 $200.00 
  Integrated Access Device (up to 24 lines)  $0.00 $250.00 
 Integrated Access Device (25 + lines) ICB ICB 

Received: 04/23/2004 Status: EFFECTIVE
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RATES AND CHARGES 
 

Group Seven Supplemental Features 
 
 Monthly Rate 
  Minimum Maximum 
1. Touchtone $0.00 $0.00 
 
2. Residential Custom Calling Features (when purchased without a feature package) 
 

Call Waiting with Cancel Call Waiting $0.00 $15.00 
Call Forwarding / Busy / No answer $0.00 $15.00 
Three-Party Conferencing 
 Per Month $0.00 $15.00 
 Per Use   $0.00 $5.00 
Speed Calling 8-code $0.00 $15.00  
Speed Calling 30-code $0.00 $15.00  

 
3. Business Custom Calling Features (when purchased without a feature package) 
 

Call Waiting with Cancel Call Waiting $0.00 $25.00 
Call Forwarding / Busy / No answer $0.00 $25.00 
Three-Party Conferencing $0.00 $25.00 
 Per Month $0.00 $25.00 
 Per Use   $0.00 $5.00 
Speed Calling 30-code $0.00 $25.00  
Speed Calling 8-code $0.00 $25.00  
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RATES AND CHARGES 
 

Group Seven Supplemental Features (continued) 
 
 Monthly Rate 
  Minimum Maximum 
 
4. Residential Advanced Calling Features (when purchased without a feature package) 

 
Repeat Dialing (*66)            
 Per Month $0.00 $15.00 
 Per Use   $0.00 $5.00 
Auto Recall (*69)           
 Per Month $0.00 $15.00 
 Per Use   $0.00 $5.00 
Preferred Call Forwarding  $0.00 $15.00 
Special Call Acceptance / Call Screening $0.00 $15.00 
Distinctive Ringing $0.00 $15.00 
Call Trace (per successful activation)  $0.00 $5.00 
Caller I.D. $0.00 $15.00 
Calling Name/Number Delivery $0.00 $15.00 
Caller I.D. on Call Waiting $0.00 $15.00 
Calling Number Delivery Blocking  
 per call $0.00 $0.00 
 per line  $0.00 $15.00 
Anonymous Call Rejection  
 With caller identification services $0.00 $15.00 
 Stand-alone Service $0.00 $15.00 
Call Transfer N/A N/A 
Call Forward-Remote Access $0.00 $15.00 

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004
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Issued By:     Mark Cornett, President  
                      Potsdam, NY  13676  

RATES AND CHARGES 
 

Group Seven Supplemental Features (continued) 
 Monthly Rate 
  Minimum Maximum 
 
5. Business Advanced Calling Features (when purchased without a feature package) 

 
Repeat Dialing (*66)     
 Per Month $0.00 $25.00 
 Per Use   $0.00 $5.00 
Auto Recall (*69)      
 Per Month $0.00 $25.00 
 Per Use   $0.00 $5.00 
Preferred Call Forwarding $0.00 $25.00 
Special Call Acceptance / Call Screening $0.00 $25.00  
Priority Ringing $0.00 $25.00 
Call Trace (per successful activation)  $0.00 $5.00 
Caller I.D. $0.00 $25.00 
Calling Name/Number Delivery $0.00 $25.00 
Caller I.D. on Call Waiting $0.00 $35.00 
Calling Number Delivery Blocking  
 per call $0.00 $0.00 
 per line  N/A N/A 
Anonymous Call Rejection  
 With caller identification services $0.00 $25.00 
 Stand-alone Service $0.00 $25.00 
Call Transfer $0.00 $25.00 
Call Forwarding Remote Programming $0.00 $25.00  

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004
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RATES AND CHARGES 
 

Group Seven Supplemental Features (continued) 
 
 Monthly Rate 
  Minimum Maximum 
 
6. Residential Voicemail 

 
Call Answering Service $0.00 $15.00 

 
7. Business Voicemail 

 
Call Answering Service $0.00 $25.00 

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004
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RATES AND CHARGES 
 

Group Eight, Private Line Service 
  
1. Interoffice Calling 
  

Business customers with multiple locations within the SLIC Network Solutions, Inc. network can 
dial between office locations without incurring Long Distance charges. 
 
 Monthly Rates  
 Minimum Maximum 

 2 to 5 lines $11.95 $48.95 
 6 to 10 lines $21.95 $88.95 
 11 to 15 lines $33.95 $138.95  
 16 to 24 lines $48.95 $198.95 
 25 plus lines $73.95 $298.95 
 

Installation for this service is per location and in addition to any Service Order Charge associated 
with the Installation of telephone access lines   

                      
2. Additional Private Line Service 
  

a. Rates and mileage for DS-0, DS-1, DS-3 and other private line services, where offered 
by the carrier and available, for recurring and non-recurring rate elements, shall be set 
forth in individual contracts with customers.  Such contracts may contain volume and 
term commitments and/or discounts, any may contain provisions governing termination 
of service prior to expiration of contracts.  Relevant summaries of such contracts shall 
be reported as required to the Commission in the form of ICB addenda to this tariff in 
accordance with the rules adopted in Case 91-M-0297.  All private line services will be 
available on the same terms and conditions to all similarly situated customers. 

 
b. Unless otherwise specified in such individual contracts, the rules, regulations, terms and  
             conditions set forth in this tariff shall be incorporated into, and shall be an integral part  
             of, said individual contracts.  
 

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004
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Group Nine, Special Equipment 
 
The Company does not currently have charges for  these services. 
 
Group Ten, Payphone 
 
The Company does not currently have charges for these services. 

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004
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RATES AND CHARGES 
 

Group Eleven, Directory 
 Monthly Rate 
  Minimum Maximum 
1. Additional Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
2. Indented Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
3. Duplicate Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
4. Reference Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
5. Alternative Telephone Number (per line) 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
6. Night Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
7. Foreign Listing 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
8. Non-published Number 
 Residential $0.00 $5.00 
 Business $0.00 $5.00 
 
9. Customized Number Listing N/A N/A 

Received: 04/23/2004 Status: EFFECTIVE
Effective Date: 07/01/2004


