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5.1

5.2

SECTION 5 - SUPPLEMENTAL SERVICES
CUSTOM CALLING SERVICE

5.1.1 Blocking Service or a telephonic block can only be added or removed pursuant to
a written request by the customer of record, or the customer of record submitting
the request with the original Service Agreement for Service.

LOCAL OPERATOR SERVICE
5.2.1 Description of Services
A. Caller ID or Caller ID with Name for Digital Service (PRI)

The Caller ID and Caller ID with Name services allow a customer to see a
caller's name and number previewed on a display screen before the call is
answered, allowing

Customer to prioritize and or screen incoming calls. These features have
the ability to display the name, number, date and time of each incoming
call-including calls that are not answered by the customer. Caller 1D
service requires the use of specialized CPE not provided by the Company.
It is the responsibility of the customer to provide the necessary CPE.
Additionally, it is necessary for the customer to ensure correct
programming of the feature(s). The charge for this service is $300.00.

B. Account Codes

This feature adds an account number (code) to Customer's outbound
calling for calls originating from the Customer's service network. The
number of digits in a Customer's account code group will be defined by
the Company. Customer can choose to have verified account codes
(predetermined codes set by the Customer) or non-verified account codes
(random digits) but the same quantity of digits. The charge for this service
is $25.00 per month.

C. Direct Trunk Overflow

Optional feature where Customer can elect to have inbound calls routed to
an alternate telephone number should the primary service fail to avoid
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5.3
5.4

Section 5--SUPPLEMENTAL SERVICES (Cont"d)

interruption of service. Customer may subscribe to this feature at the time
it enters into a Service Agreement with Company or may elect to request
the feature at any time thereafter provided a written request by an
authorized party is sent to the Company. The charge for this service is
$29.95 per month.

RESERVED FOR FUTURE USE
SERVICE AND PROMOTIONAL TRIALS
5.4.1 General

The Company may establish temporary promotional programs wherein it may
waive or reduce nonrecurring or recurring charges, to introduce a present or
potential customer to a service not previously subscribed to by the customer.

5.4.2 Regulations

A. Appropriate notification of the Trial will be made to all eligible customers
and to the Commission. Appropriate notification may include direct mail,
bill inserts, broadcast or print media, direct contact or other comparable
means of notification.

B. During a Service Trial, the service(s) is provided automatically to all
eligible customers, except those customers who choose not to participate.
Customers will be offered the opportunity to decline the trial service both
in advance and during the trial. A customer can request that the designated
service be removed at any time during the trial and not be billed a
recurring charge for the period that the feature was in place. At the end of
the trial, customers that do not contact the Company to indicate they wish
to retain the service will be disconnected from the service at no charge.

C. During a Promotional Trial, the service is provided to all eligible
customers who ask to participate. Customers will be notified in advance of
the opportunity to receive the service in the trial for free. A customer can
request that the service be removed at any time during the trial and not be
billed a recurring charge for the period that the service was in place. At the
end of the trial, customers that do not contact the Company will be
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5.5

Section 5--SUPPLEMENTAL SERVICES (Cont"d)
disconnected from the service.

D. Customers can subscribe to any service listed as part of a Promotional
Trial and not be billed the normal Connection Charge. The offering of this
trial period option is limited in that a service may be tried only once per
customer, per premises.

E. The Company retains the right to limit the size and scope of a Promotional
Trial.

TRAP CIRCUIT SERVICE
5.5.1 General

Trap Circuit Service is designed to allow the customer to control the release of an
incoming call so that in situations involving emergency or nuisance calls, calls may be
held and traced

5.5.2 Regulations

A. This service is provided when there is a continuing requirement for the
identification of the calling party in cases involving nuisance calls or
emergency situations or other situations involving law enforcement or
public safety.

B. The customer shall be required to sign a written request for this service.
By signing the request the Customer shall release the Company from any
liability, and the Customer agrees to indemnify and hold the Company
harmless from any liability it may incur in providing this service. The
Company may require the recommendation of an appropriate law
enforcement agency prior to providing this service. Any information
obtained by the Company in the tracing of a call will be provided only to
the law enforcement agency designated. The only exception to this will be
emergency situations such as fire, serious illness or other similar situations
in which case the appropriate agency will be notified.

C. The equipment required to provide this service cannot be operated in all
central offices. The service is restricted to locations where facilities
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5.6

Section 5--SUPPLEMENTAL SERVICES (Cont"d)
D. permit.
E. The Company makes no guarantee concerning the tracing and

identification of any call when the service is provided. The Company will
furnish the service only on the express condition that no liability shall
attach to it for any reason arising out of the provision of the service

5.5.3 Rates

Upon request for this service, the monthly charge to the customer will be
increased by any charges incurred by the Company for provision of this service.

DIRECTORY ASSISTANCE SERVICE
5.6.1 General

A customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance Service. A customer can also receive assistance by writing
the Company with a list of names and addresses for which telephone numbers are
desired.

5.6.2 Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as follows:

A. Calls from pay telephones.
B. Requests for telephone numbers of non-published service.
C. Requests in which the Directory Assistance operator provides an incorrect

number. The customer must inform the company of the error in order to
receive credit.

D. Requests from individuals with certified visual or physical handicaps in
which the handicap prevents the use of a local directory. Individuals must
be certified in accordance with the terms outlined under "Handicapped
Person" in Section 8 of this Tariff, up to a maximum of 50 requests per
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5.7

5.8

5.9

Section 5--SUPPLEMENTAL SERVICES (Cont"d)

E. month.
5.6.3 Rates
The directory assistance charge applies:
Switched services: $1.50/per call
Dedicated services: $1.25/per call
NUMBER SERVICE

Customers may request that the Carrier make a particular telephone number available.
Carrier's Gold Service provisions numbers that are directly available to the Carrier for
assignment. Carrier's Platinum Service provisions numbers that are not directly available
to the Carrier.

Minimum Monthly ChargeMaximum Monthly Charge
Gold Service ~ $10.00 $25.00
Platinum Service$25.00

RECURRING AND NONRECURRING CHARGES

Nonrecurring charges are implemented for the provisioning, maintenance, installation, etc
as well as service order charge per main billing account as described in Section 3.1 of this
Tariff. All services are offered on a minimum of a one year basis or the customer may
choose to commit to a service term of 24 or 36 months. Service will automatically renew
at the end of the respective contracted term.

BLOCKING SERVICE
5.9.1 General

Blocking service is a feature that permits customers to restrict access from their
telephone line to various discretionary services. The following blocking options
are available to business customers:
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Section 5--SUPPLEMENTAL SERVICES (Cont"d)

900, 700 Blocking - allows the subscriber to block all calls beginning with
the 900 and 700 prefixes (i.e. 900-XXX-XXXX) from being placed.

900, 700, 333 (Rochester LATA, only), 396, 540, 550, 551 (Syracuse
LATA, only), 770 (NY Metro LATA, only), 910, 920, 970, 971, 974 &
976 Blocking - allows the subscriber to block all calls beginning with the
above prefixes from being placed.

Third Number Billed and Collect Call Restriction - provides the subscriber
with a method of denying all third number billed and collect calls to a

specific telephone number provided the transmitting operator checks their
validation data base.

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with local
dialing capabilities but blocks any customer-dialed call that has a long
distance charge associated with it.

Toll Restriction will not block the following types of calls: 911 (Emergency), 1 + 800
(Toll Free), and operator assisted toll calls.

F.

Toll Restriction Plus - provides subscribers with Toll Restriction, as
described in 1.d. of this Section, and blocking of 411 calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides
business customers who subscribe to DID service to have Third Party and
Collect Call Blocking on the number ranges provided by the Company.

5.9.2 Regulations

A

The Company will not be liable for any charge incurred when any long
distance carrier or alternative operator service provider accepts third
number billed or collect calls.

Blocking Service is available where equipment and facilities permit.
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