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SECTION 4 - SPECIAL ARRANGEMENTS 
 

4.1 GENERAL 
 
A. Contracts 

 
Customized service packages and competitive pricing arrangements at negotiated rates may be 
furnished on a case-by-case basis in response to requests by customers to AT&T for proposals or for 
competitive bids.  Service offered under this tariff provision will be provided to customers pursuant to 
contract.  Unless otherwise specified, the regulations for such arrangements are in addition to the 
applicable regulations and prices in other sections of the tariff.  Specialized rates, charges and 
discounts will be made available to similarly situated customers on a non-discriminatory basis. 

 
B. Promotional Offerings 
 
 AT&T may offer services at a reduced rate, free of charge, or offer incentives including gift certificates 

and coupons for promotional, market research or rate experimentation purposes.  Such offerings will 
be for a limited duration.  AT&T, upon one (1) days notice to the New York Public Service 
Commission, will specify the rates, terms, conditions and time intervals applicable to each promotional 
offering. 

 
C. Special Charges 

 
 In any case where the furnishing of facilities and service involves special installation work or 

unreasonable construction, maintenance or replacement costs or expenses on the part of the Company, 
the Customer may be required to agree in writing to a termination charge liability which would apply 
in the event of disconnection prior to a specified period, or pay an installation charge or construction 
charge, monthly charge or any combination thereof, based on the additional costs and expenses 
involved.  The Customer may also be required to pay additional charges for work performed outside of 
regular working hours at the request of the Customer. 

  
 Where the Company furnishes a facility or service for which a rate or charge is not specified in the 

Company’s Tariffs, charges based on cost will apply. 
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SECTION 4 - SPECIAL ARRANGEMENTS 
 

4.2 Standard Discounts 
 
 Specialized discounts may be provided to customers that purchase the Intrastate services below and meet the 

specific terms of their interstate or intrastate contract agreement.  Such terms may include, but are not limited 
to, volume, term, number of lines, or revenue.  Contracted usage may contribute toward the achievement of 
the standard discounts. 

 
  Standard Discount 
AT&T Business Network service  33% 

 
4.3 Additional Discounts 
 
 In addition to a standard discount, an additional discount may apply to intrastate only usage in accordance 

with a contractual agreement.   
  

  Additional Discount 
AT&T Business Network service  10-39% 
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