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Limited Service Offerings

3. Ordering Service
3.1 Conditions
3.1.1 Description

A. | LSOs are provided when a customer requests an item that is not offered in a standard tariff.
The Telephone Company may either modify a standard tariff item or design equipment or
circuits especially for the customer or quote a price which must be accepted by the
customer in writing.

1. | A price quotation is valid for 45 days from the date it was quoted to the customer. After 45
days, the quotation may be revised. No additional quotation charge will apply unless
engineering reevaluation is involved.

Issued: November 29, 2000 Effective: December 30, 2000

By Sandra Dilorio Thorn-General Counsel
1095 Avenue of the Americas, NY, NY 10036
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Limited Service Offerings

3. Ordering Service
3.2 Cancellation Prior to Furnishing of Service/Facilities
3.2.1 Description

A. | If a customer cancels an LSO request prior to the furnishing of service, the customer is
required to pay the Telephone Company for any work already begun.

B. | If the customer asked for a price quotation to which a quotation charge applies and
withdraws the request after engineering work is begun but before the price is quoted, the
guotation charge applies.

C. | If the customer cancels the order after accepting a price quotation, the quotation charge
applies and in addition the customer is obligated to pay for ordering supplies, any other
paper work and any engineering installation or other costs the Telephone Company has
incurred up to the day he cancels, less a credit for estimated salvage, if any.

Issued: November 29, 2000 Effective: December 30, 2000

By Sandra Dilorio Thorn-General Counsel
1095 Avenue of the Americas, NY, NY 10036
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Limited Service Offerings

3. Ordering Service
3.3 Special Charges
3.3.1 Description

A. | P.S.C. No. 15 tariff provisions pertaining to special charges (e.g., engineering design | (T)
charge) apply to both one of a kind and LSO offerings.

Issued: April 1, 2015 Effective: April 15, 2015
By Keefe B. Clemons, General Counsel
140 West Street, NY, NY 10007



