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SECTION 9 - AT&T DIGITAL LINK# 

 
9.1 DESCRIPTION 
 

9.1.1 General 
 
 AT&T Digital Link is a Local Exchange Service which permits outward local calling capability from a 

Customer’s premises utilizing Direct Outward Dialing (DOD), Direct Inward Dialing (DID) or Main 
Listed Number (MLN)* over dedicated digital facilities (as designated in the AT&T Business Service 
Guide). The Customer’s premises must have a Customer provided compatible Private Branch 
Exchange (PBX) system or multi-line terminating system to originate and terminate the calls.  AT&T 
Digital Link also permits outward local calling capability from a Customer’s premises utilizing Direct 
Outward Dialing (DOD) over an external Local Exchange Company (LEC) provided Centrex Service.  
The Customer will be responsible for obtaining all necessary Centrex Service Automatic Route 
Selection (ARS) reprogramming.  DOD, DID, 8YY and MLN* capability is available where facilities 
and operating systems exist.   

 
 AT&T Digital Link Service (ADL) supports both line and trunk applications for customers.  The 

Company will determine whether a Customer requires a line or a trunk application based upon: 1) the 
quantity of telephone numbers at a customer location and 2) Customer’s existing service requirements, 
unless Customer requests a change to existing requirements.   

 
 Line applications exhibit lower levels of network occupancy.  With line applications there is 

commonly a relationship of one (1) telephone number per channel.   
 
 To adjust for the levels of Customer usage, AT&T will apply a ratio of DID Channel charges to 

telephone numbers.  The specific ratio(s) to be applied is located in the Price List.  The Customer may 
request a full facility charge as an alternative to multiple channel charges. 

 
 Trunk applications typically exhibit a multiple telephone numbers per channel relationship.  Charges 

will apply in a ratio of one (1) DID Channel charge per trunk.  The Customer may request a full 
facility charge as an alternative to multiple channel charges. 

 
   * Main Listed Number (MLN) is not available for new installations after August 1, 2003.  
 
   # Effective August 14, 2014, AT&T Digital Link (ADL) Service will no longer be available either under 

this tariff or under contract to new ADL Customers.  New ADL Customers do not include customers 
that acquire existing ADL locations as a result of a merger or acquisition.  
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.1 General (Cont’d) 
 
 AT&T Digital Link is only available at locations where Customers subscribe to one or more of the 

following intrastate services:  AT&T SDN OneNet Service, AT&T Software Defined Network 
Service, AT&T UniPlan® - Dedicated Service, AT&T UniPlan Basic Service Option, AT&T UniPlan 
Service FlatRate Pricing Option, AT&T State Calling Service, AT&T Virtual Telecommunications 
Network Service, AT&T CustomNetsm utilizing Special Access, AT&T UniPlan OneRate Service 
Option, AT&T UniPlan OneRate Service Pricing Option II, AT&T College Connect Calling Service-
Custom, AT&T Business Network Service and ACC Business provided under this Company’s Tariff 
P.S.C. No. 22. 

 
 AT&T Digital Link calls using dedicated access will be rated from the originating call rate center to 

the terminating rate center.   
 AT&T Digital Link does not include any of the following: Operator Assisted Services, Special Service 

Codes, or Special Access Codes.  The Customer is responsible for securing individual business lines, 
or other appropriate facilities, to access these services and/or codes including: 

 
 - Conference Calls, or 
 - Calls to Special Service Codes including 500, 700, 900, 976 or N11 (where N = 2-6 and 8-9) or 

other special service codes that may be created, 
 

 For AT&T assigned telephone numbers, AT&T Digital Link Customers cannot receive: 
 

 - Person to Person calls, 
 - Collect calls, 
 - Third Number Billed Calls 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.2 AT&T Digital Link Direct Outward Dialing Service (DOD) 
 
 AT&T Digital Link Direct Outward Dialing Service provides outward calling from the Customer’s 

premises to the telecommunications network.  DOD is only furnished where facilities exist. 
 

A. AT&T Digital Link Originating Toll Free Service provides outward calling from the Customer’s 
premise to Toll Free numbers.  ADL 8YY service is only furnished where facilities exist.  In order to 
subscribe to ADL 8YY service, the customer must also subscribe to DOD service. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.3 AT&T Digital Link Direct Inward Dialing Service (DID) 
 
 AT&T Digital Link Direct Inward Dialing Service provides inward calling service from the 

telecommunications network to the Customer’s premises for use in connection with PBX dial 
switching equipment.  DID is not available with an external LEC provided Centrex Service.   Unless 
otherwise requested by the Customer, DID service transmits the dialed digits for all incoming calls to 
the Customer’s PBX or multi-line terminating system allowing the Customer’s PBX or multi-line 
terminating system to route the incoming calls to the desired station(s). In order to subscribe to DID 
Service, the Customer must also subscribe to DOD Service. 

 
 AT&T Digital Link Direct Inward Dialing Service requires subscription to DID number groups.  When 

dialed, these numbers are routed over available DID arranged channels of the digital access facilities to 
the Customer’s premises.  DID number groups may be ordered in initial groups of 20 and additional 
groups of 10.  Additionally, Customers may request less than 20 DID numbers for a particular facility. 

 
 AT&T Digital Link DID Service is not available to Customers with Terminating Switched Access 

Arrangements functionality or an Access Value Arrangement functionality with AT&T.  DID Service 
is only furnished where facilities exist. 

 
 The Customer will make available to AT&T sufficient capacity on the dedicated digital facilities 

between its premises and AT&T’s network to allow AT&T to terminate all calls to that Customer, 
including calls originated by Interexchange Carriers and other Local Service providers. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.4 AT&T Digital Link Main Listed Number (MLN)#* 
 
 AT&T Digital Link Main Listed Number Service provides inward calling service from the 

telecommunications network to the Customer’s premises.  MLN is not available with an external LEC 
provided Centrex Service.  MLN Service will terminate at the Customer’s PBX or multi-line 
terminating system by way of the Customer’s main listed number.  This main listed number will be the 
Customer’s only published and dialable AT&T Digital Link Service number.  The incoming call will 
be completed to the called station via a prompt by an auto attendant (the PBX) or via an attending 
agent.  In order to subscribe to MLN Service, the Customer must also subscribe to DOD Service. 

 
 AT&T Digital Link MLN Service is not available to Customers with Terminating Switched Access 

Arrangement functionality or Access Value Arrangement functionality with AT&T. 
 
 The Customer will make available to AT&T sufficient capacity on the dedicated digital facilities 

between its premises and AT&T’s network to allow AT&T to terminate all calls to that Customer, 
including calls originated by Interexchange Carriers and other Local Service providers. 

 
   # AT&T Digital Link MLN Service is only available to Customers (a) where the MLN Service was 

installed and operating on or before August 1, 2003, (b) where no additional telephone numbers are 
added to the MLN Service (resulting in multiple inbound numbers) after August 1, 2003, and (c) where 
the inbound MLN telephone number is not moved to a new location after August 1, 2003 
(“Grandfathered MLN Service”).  A Grandfathered MLN Service, which no longer satisfies one or 
more of the preceding conditions shall be reclassified as an AT&T Digital Link Direct Inward Dialing 
Service and shall be subject to the applicable monthly recurring charges.  A Customer of a 
Grandfathered MLN Service may not order additional MLN Services to new locations, but may retain 
its Grandfathered MLN Services at existing locations provided that the applicable conditions are met. 

 
   * Main Listed Number (MLN) is not available for new installations after August 1, 2003. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.5 AT&T Incoming Call Re-direct 
 
 AT&T Digital Link (ADL) Direct Inward Dialing (DID) Customers may choose to redirect their 

incoming calls to an alternate ADL DID location within the local calling area, designated by the 
Customer, for completion during a network failure lasting more than four hours, a customer premise 
problem that causes an out-of-service condition, or a customer-scheduled interruption.  

 
 When re-directing calls the Customer will be responsible for ensuring that the receiving number(s) has 

the necessary capacity to handle the additional calling load.  The Customer may re-direct their calls to 
either a single number or multiple numbers.  If the customer opts to direct their calls to more than one 
number, the customer may re-direct up to five numbers to be routed to a maximum of five alternate 
routing numbers.  The choice of five alternate routing numbers is applicable per location T1.5, not per 
trunk group (a “limited re-direct”).  If the customer opts to direct their calls to a single number, the 
customer may re-direct any portion of their numbers to that single routing number (a “complete 
redirect). 

 
 Emergency Routing: If the Company determines that an out-of-service condition cannot be resolved 

within four hours, the Company will attempt to implement an alternative routing limited re-direct 
within one hour.  When line ranges are involved in a complete re-direct, implementation times may be 
longer.  The Company will attempt to re-direct sequential ranges with a quantity of 800 telephone 
numbers or less within 2 hours. Non-sequential ranges or sequential ranges in excess of 800 telephone 
numbers may require additional time.  The Company will provide the customer a targeted completion 
time when the determination to implement Call Re-Direct is made.  If the out-of-service condition is a 
result of an AT&T local access or an AT&T network failure, emergency routing will be available at no 
charge. The re-direction will be cancelled and the original routing restored upon the earlier of (a) 
resolution of the out-of-service condition or (b) one week after re-direction is implemented. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION (Cont’d) 
 

9.1.5 AT&T Incoming Call Re-direct (Cont’d) 
 
 If the out-of-service condition is not due to an AT&T network failure, the customer will be charged 

$200 for each number, up to a maximum of five, to which the calls are being re-directed.  The 
customer must inform AT&T when the out-of-service condition is remedied.  The re-direction will be 
cancelled and the original routing restored upon the earlier of (a) resolution of the out-of-service 
condition or (b) one week after re-direction is implemented. 

 
 Customer-Scheduled Routing: A Customer may request, up to 6 times per year, that their calls be re-

directed to an alternate location if conditions at their premise, e.g. a scheduled power shut down or 
disconnection of equipment, will result in an out of service condition. Customer-scheduled routing will 
be implemented at the discretion of the Company. The Customer is responsible for informing the 
Company of the timing and duration of the Call Re-Direct and must request the Call Re-Direct a 
minimum of 48 hours prior to the requested time of implementation. The Customer will be charged 
$200 for each number, up to a maximum of five, to which the calls are being directed. The re-direction 
may be left in place for a maximum time period of one week.  
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SECTION 9 - AT&T DIGITAL LINK 

 
9.2 REGULATIONS 
 

9.2.1 Provisions of AT&T Digital Link 
 
 AT&T Digital Link may be utilized by Customers only for the completion of AT&T local calls that 

both originate and terminate within the AT&T Digital Link Local Service Area.  Calls which terminate 
or originate outside of the AT&T Digital Link Local Service Area are provided under other appropriate 
tariffs. 

 
9.3 RATES AND CHARGES 
 
 AT&T Digital Link DOD rates include usage-based charges which are billed in arrears, and apply to all 

AT&T Digital Link DOD calls.  DOD usage charges for AT&T Digital Link are determined by the following 
rate periods.  AT&T Digital Link DID and MLN* rates include non-recurring and monthly recurring 
charges. 

 
     # Charges for Direct Inward Dialing Service (DID) (per Channel of the Digital Facility so equipped) or Direct 

Inward Dialing Service (DID) (per Digital Facility so equipped) do not apply when ISDN-PRI is provisioned 
on the dedicated digital facilities described in Section 9.1.1 above. 

 
 Direct Inward Dialing Service Trunk Establishment Charge is waived for new AT&T Digital Link DID 

Customer locations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     * Main Listed Number (MLN) is not available for new installations after    August 1, 2003.  
 
     # Effective October 1, 2014, a waiver of charges for these DID services will no longer be available.  Existing 

ADL Customers currently receiving this waiver and orders for DID services eligible for this waiver that are 
received by September 30, 2014, will continue to have these DID service charges waived. 

(N) 
  | 
(N)
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SECTION 9 - AT&T DIGITAL LINK 
 

9.3 RATES AND CHARGES (Cont'd) 
 

9.3.1 Application Periods  
 
 Day, Evening, and Night/Weekend rates apply as follows for AT&T Digital Link calls associated with: 
 
 AT&T SDN OneNet Service 
 AT&T Software Defined Network Service 
 AT&T UniPlan Service - Dedicated Access 
 AT&T UniPlan Basic Service Option 
 AT&T UniPlan Service FlatRate Pricing Option 
 AT&T UniPlan OneRate Service Option 
 AT&T UniPlan OneRate Service Option II 
 AT&T Virtual Telecommunications Network Service (VTNS) 
 AT&T CustomNet Service - Special Access 
 AT&T State Calling Service 
 AT&T College Connect Calling Service-Custom 
 AT&T Business Network Service 
 

 Times Applicable  
Rate  To, But Not  

Period  From Including Days Applicable 
    

Day1  8:00 AM  5:00 PM Monday - Friday 
    

Evening  5:00 PM 11:00 PM Sunday - Friday 
    

Night/ 11:00 PM  8:00 AM All days 
 Weekend  8:00 AM 11:00 PM Saturday 
 8:00 AM 5:00 PM Sunday 
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SECTION 9 - AT&T DIGITAL LINK 
 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.1 Application Periods (Cont’d) 
 

A. Holiday Rate Discounts 
 
 AT&T Digital Link rates for New Year’s Day (January 1), Independence Day (July 4), Labor Day, 

Thanksgiving Day and Christmas Day (December 25) are Rate  Period 2, unless a lower rate would 
normally apply. 

 
B. Initial Period 
 
 The initial period for AT&T Digital Link is 18 seconds for calls provided in connection with AT&T 

SDN OneNet Service, AT&T Software Defined Network Service, AT&T State Calling Service, AT&T 
College Connect Calling Service - Custom, AT&T Virtual Telecommunications Network Service and 30 
seconds for calls provided in connection with UniPlan Dedicated Service, AT&T UniPlan FlatRate 
Pricing Option, AT&T CustomNet utilizing Special Access, AT&T UniPlan OneRate Service, AT&T 
UniPlan OneRate Pricing Option II, AT&T UniPlan Basic Service Option and AT&T Business Network 
Service. 

 
C. Additional Period 
 
 The additional period for AT&T Digital Link is 6 seconds for calls provided in connection with AT&T 

SDN OneNet Service, AT&T Software Defined Network Service, AT&T UniPlan Dedicated Service, 
AT&T UniPlan Basic Service Option, AT&T State Calling Service and AT&T College Connect Calling 
Service-Custom, AT&T Virtual Telecommunications Network Service and 1 second for AT&T UniPlan 
FlatRate Pricing Option, AT&T UniPlan OneRate, AT&T UniPlan OneRate Pricing Option II, AT&T 
CustomNet utilizing Special Access and AT&T Business Network Service. 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.2 AT&T Software Defined Network Service (LATAs 132 and 138)  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Software Defined Network Service.  Calls originating in LATA 
132, New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area 
of 0-26 miles, calls originating in LATA 132, except the New York City rate centers as specified, will 
utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles. 
See Price List Addendum for current rates: 

 
 Rounding of Charges 
 
 If the computed usage charges or credit for such charges include one-half cent or more, the fraction is 

rounded up to the next highest cent.  Fractions of less than one-half cent are rounded down to the next 
whole cent, unless the cost of the call would total less than $.01.  The minimum charge for each Digital 
Link OneNet call is $.01. 

 
 Schedule B 
 This schedule applies to calls from on-network stations which use originating special access. 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

   * See 1.4.2.A of this tariff.  
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.2 AT&T Software Defined Network Service (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Software Defined Network Service.  Calls originating in All 
LATAs except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service 
Area of 0-24 miles.  See Price List Addendum for current rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0441   $.0147 
 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0441   $.0147 
 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0441   $.0147 
 
   * See 1.4.2.A of this tariff.  
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9.3 RATES AND CHARGES (Cont’d) 
 

9.3.2 AT&T Software Defined Network Service (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Software Defined Network Service.  Calls originating and 
terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service 
Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current 
rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0441   $.0147 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0441   $.0147 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0441   $.0147 
 
   * See 1.4.2.A of this tariff.  
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9.3 RATES AND CHARGES (Cont’d) 
 

9.3.3 AT&T SDN OneNet Service  (LATAs 132 and 138)  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T SDN OneNet Service.  Calls originating in LATA 132, New York 
City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-26 miles, 
calls originating in LATA 132, except the New York City rate centers as specified, will utilize a Local 
Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles. See Price List 
Addendum for current rates: 

 
 Rounding of Charges 
 
 If the computed usage charges or credit for such charges include one-half cent or more, the fraction is 

rounded up to the next highest cent.  Fractions of less than one-half cent are rounded down to the next 
whole cent, unless the cost of the call would total less than $.01.  The minimum charge for each Digital 
Link OneNet call is $.01. 

 
 Schedule B 
 This schedule applies to calls from on-network stations which use originating special access. 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14     $.0441   $.0147 
0-16    $.0441   $.0147 
0-26    $.0441   $.0147 

 
   * See 1.4.2.A of this tariff.  
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9.3 RATES AND CHARGES (Cont’d) 
 

9.3.3 AT&T SDN OneNet Service (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T SDN OneNet Service.  Calls originating in All LATAs except 132 
and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-24 miles.  
See Price List Addendum for current rates: 

 
 Rounding of Charges 
 
 If the computed usage charges or credit for such charges include one-half cent or more, the fraction is 

rounded up to the next highest cent.  Fractions of less than one-half cent are rounded down to the next 
whole cent, unless the cost of the call would total less than $.01.  The minimum charge for each Digital 
Link OneNet call is $.01. 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-24   $.0441   $.0147 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-24   $.0441   $.0147 
 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-24   $.0441   $.0147 
 
   * See 1.4.2.A. of this tariff.  
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Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015



AT&T Communications of New York, Inc. Section 9 
P.S.C. No. 27 -- Telephone Leaf No. 16 
Local Exchange Services Revision: 1 
Effective Date: March 8, 2015 Superseding Revision: 0 

 Issued by: Linda Guay-Tariff Administrator 

  
SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.3 AT&T SDN OneNet Service (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T SDN OneNet Service.  Calls originating and terminating between 
the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service Area of 0-31 miles, as 
described in Section 3.1.2 of this tariff.  See Price List Addendum for current rates: 

 
 Rounding of Charges 
 
 If the computed usage charges or credit for such charges include one-half cent or more, the fraction is 

rounded up to the next highest cent.  Fractions of less than one-half cent are rounded down to the next 
whole cent, unless the cost of the call would total less than $.01.  The minimum charge for each Digital 
Link OneNet call is $.01. 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-31   $.0441   $.0147 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-31   $.0441   $.0147 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-31   $.0441   $.0147 
 
   * See 1.4.2.A of this tariff. 

 

 

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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P.S.C. No. 27 -- Telephone Leaf No. 17 
Local Exchange Services Revision: 1 
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 Issued by: Linda Guay-Tariff Administrator 

  
SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.4 AT&T UniPlansm Dedicated Service  (LATAs 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Dedicated Service. Calls originating in LATA 132, New 
York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-26 
miles, calls originating in LATA 132, except the New York City rate centers as specified, will utilize a 
Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles.  See 
Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
   

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0703   $.0140 
0-16   $.0703   $.0140 
0-26   $.0703   $.0140 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0703   $.0140 
0-16   $.0703   $.0140 
0-26   $.0703   $.0140 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0703   $.0140 
0-16   $.0703   $.0140 
0-26   $.0703   $.0140 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.4 AT&T UniPlansm Dedicated Service (All LATAs Except 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Dedicated Service.  Calls originating in All LATAs 
except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-
24 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
   

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0703   $.0140 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0703   $.0140 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0703   $.0140 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.4 AT&T UniPlansm Dedicated Service (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Dedicated Service.  Calls originating and terminating 
between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service Area of 0-31 
miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current rates: 

  
 This schedule applies to calls from on-network stations which use originating special access. 
   

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0703   $.0140 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0703   $.0140 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0703   $.0140 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.5 AT&T UniPlan Basic Service Option (LATA 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Basic Service Option.  Calls originating in LATA 132, 
New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-
26 miles, calls originating in LATA 132, except the New York City rate centers as specified, will 
utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles.  
See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0770   $.0153 
0-16   $.0770   $.0153 
0-26   $.0770   $.0153 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0770   $.0153 
0-16   $.0770   $.0153 
0-26   $.0770   $.0153 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0770   $.0153 
0-16   $.0770   $.0153 
0-26   $.0770   $.0153 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C)

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.5 AT&T UniPlan Basic Service Option (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Basic Service Option.  Calls originating in All LATAs 
except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-
24 miles.  See Price List Addendum for current rates: 

  
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0770   $.0153 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0770   $.0153 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0770   $.0153 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015



AT&T Communications of New York, Inc. Section 9 
P.S.C. No. 27 -- Telephone Leaf No. 22 
Local Exchange Services Revision: 1 
Effective Date: March 8, 2015 Superseding Revision: 0 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.5 AT&T UniPlan Basic Service Option (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan Basic Service Option.  Calls originating and terminating 
between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service Area of 0-31 
miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access.  
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0770   $.0153 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0770   $.0153 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0770   $.0153 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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 Issued by: Linda Guay-Tariff Administrator 

  
SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.6 AT&T UniPlan FlatRate Pricing Option (LATAs 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan FlatRate Pricing Option.  Calls originating in LATA 132, 
New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-
26 miles, calls originating in LATA 132, except the New York City rate centers as specified, will 
utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles.  
See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 1 Second 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 1 Second 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.6 AT&T UniPlan FlatRate Pricing Option (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan FlatRate Pricing Option.  Calls originating in All LATAs 
except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-
24 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.6 AT&T UniPlan FlatRate Pricing Option (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan FlatRate Pricing Option.  Calls originating and 
terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service 
Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current 
rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Second 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 
   * See 1.4.2.A. of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.7 AT&T State Calling Service (LATAs 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T State Calling Service.  Calls originating in LATA 132, New York 
City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-26 miles, 
calls originating in LATA 132, except the New York City rate centers as specified, will utilize a Local 
Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles.  See Price List 
Addendum for current rates: 

 
 Schedule B 
 This schedule applies to calls from on-network stations which use originating special access. 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C)

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.7 AT&T State Calling Service (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T State Calling Service.  Calls originating in All LATAs except 132 
and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-24 miles.  
See Price List Addendum for current rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.7 AT&T State Calling Service (LATAs 132 and 138) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T State Calling Service.  Calls originating in LATA 132, New York 
City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-26 miles, 
calls originating in LATA 132, except the New York City rate centers as specified, will utilize a Local 
Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles. See Price List 
Addendum for current rates: 

 
 Schedule C 
 
 This schedule applies to calls between two on-network stations which use special access. 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.7 AT&T State Calling Service (All LATAs Except 132 and 138) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T State Calling Service.  Calls originating in All LATAs except 132 
and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-24 miles. See 
Price List Addendum for current rates: 

 
 Schedule C 
 
 This schedule applies to calls between two on-network stations which use special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.7 AT&T State Calling Service (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T State Calling Service.  Calls originating and terminating between 
the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service Area of 0-31 miles, as 
described in Section 3.1.2 of this tariff.  See Price List Addendum for current rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.8 AT&T College Connect Calling Service - Custom (LATAs 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T College Connect Calling Service. Calls originating in LATA 132, 
New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-
26 miles, calls originating in LATA 132, except the New York City rate centers as specified, will 
utilize a Local Service Area of 0-14 miles. LATA 138 will utilize a Local Service Area of 0-16 miles. 
See Price List Addendum for current rates: 

 
 Schedule B 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0376   $.0125 
0-16   $.0376   $.0125 
0-26   $.0376   $.0125 

 
   * See 1.4.2.A of this tariff.   

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C)  

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.8 AT&T College Connect Calling Service - Custom Except (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T College Connect Calling Service. Calls originating in All LATAs 
except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-
24 miles.  See Price List Addendum for current rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0376   $.0125 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.8 AT&T College Connect Calling Service - Custom (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T College Connect Calling Service.  Calls originating and 
terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service 
Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current 
rates: 

 
 Schedule B 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0376   $.0125 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.9 AT&T Virtual Telecommunications Network Service (LATAs 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Virtual Telecommunications Network Service.  Calls originating 
in LATA 132, New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local 
Service Area of 0-26 miles, calls originating in LATA 132, except the New York City rate centers as 
specified, will utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area 
of 0-16 miles.  See Price List Addendum for current rates: 

 
 Schedule B1 
  
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0423   $.0140 
0-16   $.0423   $.0140 
0-26   $.0423   $.0140 

 
RATE PERIOD 2 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0423   $.0140 
0-16   $.0423   $.0140 
0-26   $.0423   $.0140 

 
RATE PERIOD 3 

  Initial 18 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0423   $.0140 
0-16   $.0423   $.0140 
0-26   $.0423   $.0140 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.9 AT&T Virtual Telecommunications Network Service (All LATAs Except 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Virtual Telecommunications Network Service.  Calls originating 
in All LATAs except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local 
Service Area of 0-24 miles.  See Price List Addendum for current rates: 

 
 Schedule B1 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0423   $.0140 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0423   $.0140 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0423   $.0140 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.9 AT&T Virtual Telecommunications Network Service (Albany, Troy and Saratoga Springs Rate 
Centers) 

  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Virtual Telecommunications Network Service.  Calls originating 
and terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local 
Service Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for 
current rates: 

 
 Schedule B1 
 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0423   $.0140 
 

RATE PERIOD 2 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0423   $.0140 
 

RATE PERIOD 3 
  Initial 18 Seconds  Each Additional 6 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0423   $.0140 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.10 AT&T CustomNet Service Utilizing Special Access (LATAs 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T CustomNet Service utilizing Special Access.  Calls originating in 
LATA 132, New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local 
Service Area of 0-26 miles, calls originating in LATA 132, except the New York City rate centers as 
specified, will utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area 
of 0-16 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0857   $.0029 
0-16   $.0857   $.0029 
0-26   $.0857   $.0029 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0857   $.0029 
0-16   $.0857   $.0029 
0-26   $.0857   $.0029 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0857   $.0029 
0-16   $.0857   $.0029 
0-26   $.0857   $.0029 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.10 AT&T CustomNet Service Utilizing Special Access (All LATAs Except 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T CustomNet Service utilizing Special Access.  Calls originating in 
All LATAs except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service 
Area of 0-24 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0857   $.0029 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0857   $.0029 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0857   $.0029 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.10 AT&T CustomNet Service Utilizing Special Access (Albany, Troy and Saratoga Springs Rate Centers) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T CustomNet Service utilizing Special Access.  Calls originating and 
terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service 
Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum for current 
rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0857   $.0029 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0857   $.0029 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0857   $.0029 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.11 AT&T UniPlan OneRate Service Utilizing Special Access (LATAs 132 and 138)  
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Service utilizing Special Access.  Calls 
originating in LATA 132, New York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize 
a Local Service Area of 0-26 miles, calls originating in LATA 132, except the New York City rate 
centers as specified, will utilize a Local Service Area of 0-14 miles.  LATA 138 will utilize a Local 
Service Area of 0-16 miles. See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015



AT&T Communications of New York, Inc. Section 9 
P.S.C. No. 27 -- Telephone Leaf No. 41 
Local Exchange Services Revision: 1 
Effective Date: March 8, 2015 Superseding Revision: 0 

 Issued by: Linda Guay-Tariff Administrator 

  
SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.11 AT&T UniPlan OneRate Service Utilizing Special Access (All LATAs Except 132 and 138) 
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Service utilizing Special Access.  Calls 
originating in All LATAs except 132 and 138, as described in Section 3.1.2 of this tariff, will utilize a 
Local Service Area of 0-24 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.11 AT&T UniPlan OneRate Service Utilizing Dedicated Access (Albany, Troy and Saratoga Springs Rate 
Centers) 

 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Service utilizing Special Access.  Calls 
originating and terminating between the Albany, Troy and Saratoga Springs Rate Centers, will utilize a 
Local Service Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See Price List Addendum 
for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.12 AT&T UniPlan OneRate Pricing Option II Service Utilizing Special Access (LATAs 132 and 138)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Pricing Option II Service utilizing Special 
Access.  Calls originating in LATA 132, New York City rate centers NWYRCYZN01- 
NWYRCYZN015 will utilize a Local Service Area of 0-26 miles, calls originating in LATA 132, 
except the New York City rate centers as specified, will utilize a Local Service Area of 0-14 miles.  
LATA 138 will utilize a Local Service Area of 0-16 miles. See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
RATE PERIOD 2 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0659   $.0022 
0-16   $.0659   $.0022 
0-26   $.0659   $.0022 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C) 

(C) 
  | 
(C) 

(C) 
  | 
(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.12 AT&T UniPlan OneRate Pricing Option II Service Utilizing Special Access (All LATAs Except 132 
and 138)  

 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Pricing Option II Service utilizing Special 
Access.  Calls originating in All LATAs except 132 and 138, as described in Section 3.1.2 of this 
tariff, will utilize a Local Service Area of 0-24 miles.  See Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0659   $.0022 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.12 AT&T UniPlan OneRate Pricing Option II Service Utilizing Special Access (Albany, Troy and 
Saratoga Springs Rate Centers) 

 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T UniPlan OneRate Pricing Option II Service utilizing Special 
Access.  Calls originating and terminating between the Albany, Troy and Saratoga Springs Rate 
Centers, will utilize a Local Service Area of 0-31 miles, as described in Section 3.1.2 of this tariff.  See 
Price List Addendum for current rates: 

 
 This schedule applies to calls from on-network stations which use originating special access. 
 

RATE PERIOD 1 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0659   $.0022 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 

(C) 

Received: 02/06/2015 Status: EFFECTIVE
Effective Date: 03/08/2015
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.13 AT&T Business Network Service (LATAs 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Business Network Service.  Calls originating in LATA 132, New 
York City rate centers NWYRCYZN01- NWYRCYZN015 will utilize a Local Service Area of 0-26 
miles, calls originating in LATA 132, except the New York City rate centers as specified, will utilize a 
Local Service Area of 0-14 miles.  LATA 138 will utilize a Local Service Area of 0-16 miles.  See 
Price List Addendum for current rates: 

 
RATE PERIOD 1 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

       
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 

0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

 
RATE PERIOD 3 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
0-14    $.0790   $.0027 
0-16   $.0790   $.0027 
0-26   $.0790   $.0027 

 
   * See 1.4.2.A of this tariff.  

(C) 
  | 
(C)

(C) 
  | 
(C) 

(C) 
  | 
(C) 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.13 AT&T Business Network Service (All LATAs Except 132 and 138) 
  
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Business Network Service.  Calls originating in All LATAs except 
132 and 138, as described in Section 3.1.2 of this tariff, will utilize a Local Service Area of 0-24 miles.  
See Price List Addendum for current rates: 

 
RATE PERIOD 1 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-24   $.0790   $.0027 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.13  AT&T Business Network Servcie (Albany, Troy and Saratoga Springs Rate Centers)  
 
 The following minimum and maximum range of rates are applicable for AT&T Digital Link calls 

provided in connection with AT&T Business Network.  Calls originating and terminating between the 
Albany, Troy and Saratoga Springs Rate Centers, will utilize a Local Service Area of 0-31 miles, as 
described in Section 3.1.2 of this tariff.  See Price List Addendum for current rates: 

 
RATE PERIOD 1 

  Initial 30 Seconds  Each Additional 1 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 

RATE PERIOD 2 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 

RATE PERIOD 3 
  Initial 30 Seconds  Each Additional 1 Seconds 

Rate Mileage  or Fraction  or Fraction 
  Minimum*  Maximum Minimum* Maximum 
        

0-31   $.0790   $.0027 
 
   * See 1.4.2.A of this tariff.  

(C) 

(C) 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.14 ACC Business 
 
 The following rates are applicable for AT&T Digital Link ACC Business calls provided in connection 

with ACC Business: 
 
 Except as otherwise specified, the AT&T Digital Link will utilize a Local Service Area, as described in 

Section 3.1.2 of this tariff, of N miles. 
 

  Initial 6 Seconds  Each Additional 6 Seconds 
Rate Mileage  or Fraction  or Fraction 

  Minimum*  Maximum Minimum* Maximum 
        

0-N   $.0078   $.0078 
 
   * See 1.4.2.A of this tariff.  

(C) 
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SECTION 9 - AT&T DIGITAL LINK 

 
9.3 RATES AND CHARGES (Cont’d) 
 

9.3.15 AT&T Digital Link 
 
 Beginning August 1, 2003, for line applications, charges will be applied in a ratio of one (1) DID 

Channel charge(s) for each group of one (1) to three (3) telephone number(s) to adjust for the levels of 
Customer usage.  Existing DID Customers will not be impacted unless they move their DID service or 
implement inbound service at a new location. 

 
Rate Per Month 

  Minimum*  Maximum 
     
-Direct Inward Dialing Service (DID)     $153.70 
 (per Channel of the Digital Facility  
  so equipped) 
   
                  OR 

    

 
-Direct Inward Dialing Service  
 (per Digital Facility so equipped) 
 

 
 

 
 

  
$1,755.00 

 
 

- Initial Direct Inward Dialing   
   Service Number   

   $10.40 

   Group of 20     
     
- Additional Direct Inward Dialing  
   Service Number 

   $5.25 

   Group of 10     
     
- Main Listed Number Service (MLN)**    $0.00 
  (per Channel of the Digital Facility  
   so equipped) 
   
                  OR 

    

 
- Main Listed Number Service (MLN)** 
  (per Digital Facility so equipped) 
 

 
 

 
 

  
$0.00 

 
 

 
   * See 1.4.2.A of this tariff. 

 
  ** Main Listed Number (MLN) is not available for new installations after August 1, 2003.  

(C) 

(C) 

(C) 

(C) 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS 
 

9.4.1 General 
 
 Customers shall provide the Company with information for all Directory Listings. 
 
 The Company will include the Customer’s Main Listings in the white and yellow page directories, and 

offer Additional Listings to the Customer at an additional charge(s).  The Customer must identify its 
Non-Published and Non-Listed business telephone numbers for directory purposes. 

 
 The Company is not liable for damages arising from errors or omissions in the making up or printing 

directories or in accepting Listings as presented by the Customer.  
 
 If a Customer that subscribes to AT&T Digital Link Service under this tariff, for the purposes of resale 

to other parties, wishes to obtain Directory Listings for its end users, the Customer must provide the 
Company with all information necessary for such listings in the form required by the Company.  The 
Company will not accept such information directly from the Customer’s end users, and will not gather 
such information for the Customer.  AT&T shall not be liable to the Customer’s end users for any 
damages arising from errors or omissions in connection with such Directory Listings.  AT&T shall not 
be liable to the Customer for any damages arising from errors or omissions in connection with such 
Directory Listings that directly or indirectly are the result of errors or omissions made by the reseller in 
collecting or transmitting such information to AT&T. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.1 General (Cont’d) 
 

A. Compositions of Listings: 
 

 1. Names 
 
   The following names may be included in business service listings: 
 

a) The name of the subscriber or patron of a reseller. 
 
b) The name of each separate business enterprise which the subscriber or patron of a reseller 

conducts. 
 
c) The name by which the business of a subscriber or patron of a reseller is known to the 

public, provided that only one such name representing the same general line of business will 
be accepted. 

 
d) The name of any person associated with the subscriber or patron of a reseller in the same 

business. 
 
e) The name of any person, firm or organization which the subscriber or patron of a reseller is 

authorized to represent, or the name of the authorized representative of the above. 
 
f) Alternate spelling of an individual name or alternate  arrangement of a business name 

provided that the listing, in the judgment of the Company, is not for advertising purposes. 
 
g) The name of a publication issued periodically by the subscriber or patron of a reseller. 
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9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.1 General (Cont’d) 
 

A. Compositions of Listings: (Cont’d) 
 

 1. Names (Cont’d) 
 

h) The name of any inactive business or organization in a cross reference listing when 
authorized by such business or organization. 

 
i) The name of a member of the subscriber’s domestic establishment when business service is 

furnished in the subscriber’s residence.  
 
j) The name of a corporation which is the parent or a subsidiary of the subscriber. 
 

 2.  Designations 
 
  The purpose of a business designation is to identify the listed party and not to advertise the 

business.  No designation of the nature of the business is included if this is sufficiently indicated 
by the name.  Where a listed party is engaged in more than one general line of business, two or 
more designations may be included in one listing when necessary to identify the listed party.  
When a listed party has two or more telephone numbers or two or more business addresses, 
designations indicating the branches of the organization may be included where necessary to assist 
the public in calling. 

 
  A designation may include a title to indicate a listed party’s official position, but not the name of 

the firm or corporation with which the individual is connected.  Conversely, individual names or 
titles are  not shown following the name of a firm or corporation. 
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9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.1 General (Cont’d) 
 

A. Compositions of Listings: (Cont’d) 
 

 2. Designations (Cont’d) 
 
  A listing may not include a designation, such as “agency”, “dealer”, or “representative” except in 

connection with the legal name of the subscriber. 
  
  A term such a “renting agent” may be included in a listing indented under the name of a building, 

provided that the agent maintains a renting office in such building. 
 
  Handicapped persons, who are business subscribers, who are certified to the Company as having a 

hearing or speech impairment which requires that they communicate over a Telecommunications 
Device for the Deaf, may have the designation “TDD” to indicate that their telephone service 
terminates on such equipment. 

 
 3. Addresses 
 
  Except as specified, each listing includes:  (1) the house number or street name or a location where 

the telephone service is furnished or (2) in cases where the telephone service is switched or 
otherwise extended to another premises, the house number and street name of a location of the 
other premises. 

 
  The name of a building will be shown, in lieu of the street address, but only in case of Federal, 

State, County and Municipal buildings, public libraries, large hotels and apartment houses, or 
other buildings commonly known by name.  In suburban areas the name of a residence or cottage 
on a private estate may be shown  and the name of the street may also be included when necessary 
for identification. 
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9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.1 General (Cont’d) 
 

A. Compositions of Listings: (Cont’d) 
 

 3. Addresses (Cont’d) 
 
  The address associated with a large building, hotel or apartment house may be shown in one of the 

following forms where such address clearly indicates the subscriber’s location or where the 
subscriber operates two or more branch stores on the same street, i.e. 7 Ave. & 158 or 1152 7 Ave. 
nr 158. 

  
  For home based business services the address may be omitted; or a Post Office Box may be 

shown; or a partial address such as “Broad St” may be shown; and in directories such as 
Westchester-Putnam where locality names are normally part of the address, a partial address 
consisting of the name of a locality i.e. “White Plains” may be shown. 

 
  The term “not-for-profit organization” as used herein means religious, educational, political, 

charitable, social services, civic, patriotic, fraternal, and similar types of organizations which are 
not commercial in nature. 

 
D. Telephone Numbers 
 
 Each listing may include only one telephone number.  A listing may include only the telephone number 

of the main line of a PBX system. 
 
E. Record Order Charge 
 
 A Record Order Charge is applicable when changes are made to listings and when new listings are 

ordered by existing customers. 
 

 Non-Recurring Rate 
 

Record Order Charge (Change/Edit Listing  
or new Listing for existing Customer) 

 Minimum*  Maximum 
$71.80 

 
* See 1.4.2.A of this tariff. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.2 Types of Listings: 
 

A. Basic Directory Listings 
 
 The Customer will receive one free Basic Directory listing, per location, in the alphabetical section of 

the directory which serves the Customer’s location.  Business Customers will receive a single white 
page and a single yellow page listing. 

  
B. Additional Listings 
 
 The term additional listing denotes any white page listing, regardless of form, in addition to the Basic 

Listing.  A monthly rate applies for each additional listing.  Additional business Listings may be any of 
the following: 

 
 1. If the Customer is a partnership or a firm, names of partners or members of the firm; 
 
 2. If the Customer is a corporation, names of officers of the Corporation; 
 
 3. For any business establishment, names of associates or employees of the establishment. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.2 Types of Listings: (Cont’d) 
 

B. Additional Listings (Cont’d) 
 
 Additional Listings also may be the bona fide names of firms or corporations which the Customer owns 

or controls or is duly authorized to represent, or names under which business is regularly conducted. 
 
C.  Types of Additional Listings 
 

 1. Standard listings 
 
  A Standard Listing is the type of listing which includes a name designation, address and telephone 

number to appear in the Directory Assistance records and the alphabetical directory that covers the 
area where the telephone service is provided. 

 
 2. Indented listings 
 
  An indented listing is the type of listing which is indented under a basic listing or under a caption 

and may not include more than a designation, address or telephone number.  A caption consists of 
a name and may include a designation but not a telephone number.  An address may be included 
only if all of the services listed under the caption are located at the same address.  When the same 
designation is appropriate for two or more of the indented listings, the designation may be shown 
as a subcaption for such indented listings. 

 
  Indented listings are permissible when a subscriber is entitled to two or more listings, whether 

main or additional listings, of the same name with different addresses or different telephone 
numbers, subject to the regulations for duplicate listings when such addresses are covered by 
different directories. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.2 Types of Listings: (Cont’d) 
 

C. Types of Additional Listings (Cont’d) 
 

 3. Alternate Telephone Number and Night Listings 
 
  Any listed party who has made the necessary arrangements for receiving telephone calls during his 

absence may obtain an alternate telephone number listing or a night listing such as the following 
examples: 

 
a. If no answer call (telephone number) 
  
b. Night calls (telephone number) 
  
c. Night calls after XX P.M. (telephone number) 
 
d. Nights, Sundays and holidays (telephone number) 
 
e. 5 P.M. to 9 A.M. weekdays noon Saturday until 9 A.M. Monday and holidays (telephone 

number) 
  

  Such listings may be furnished as an indented listing or as a subcaption.  The telephone number in 
such a listing may be that of another service furnished the same subscriber or one of the 
subscriber’s PBX trunks not included in the incoming service group, or a multiple terminal, or the 
service furnished a different subscriber. 

 
 4. Foreign Listings and Duplicate Listings 
 
  Any listing can be duplicated in a different directory or under a separate geographical heading in 

the same directory.  Such a listing may be duplicated in indented form. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.2 Types of Listings: (Cont’d) 
 

C. Types of Additional Listings (Cont’d) 
 

 5. Reference Listings  
 
  A reference listing such as shown in the following example may be obtained in lieu of Duplicate 

Listings: 
 

  Smith and Jones Inc. 
  Main Office 1 Wall .422-9914 
  For branches see Brklyn. directory 
 

 6. Cross Reference Listings  
 
  A cross reference listing such as one of the following examples may be  obtained in the same 

alphabetical group with the related listing when required for identification of the listed party and 
not designated for advertising purposes. 

  
(a) Long Island Express Company  
 i.e. See Adams Express Co. 
 
(b) Long Island Express Company  
 i.e. Call Adams Express Company 624-9924 
 
(c) Long Island Express Company 
 i.e. Main office 2 Fulton 624-9924 
 For branches see Adams Express Company 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.2 Types of Listings: (Cont’d) 
 

D. Rates and Charges 
 
 Additional Listings Rates and Charges 

 
 Minimum*  Maximum 

 
Standard Listings 

   
$3.98 

Indented Listings   $3.98 
Alternate and Night Listing or subcaption    $3.98 
Alternate and Night Listing or subcaption  
    (2 or more Directory Lines) 

  $7.52 
 

Foreign Listings  
Duplicate Listings 
Duplicate Night Listing  
    (2 or more Directory Lines) 

  $3.98 
$3.98 
$7.52 

Reference Listings   $3.98 
Cross Reference Listings   $3.98 

 
* See 1.4.2.A of this tariff. 

 
 
 

Received: 06/18/2010 Status: EFFECTIVE
Effective Date: 07/21/2010



Issued by:  Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 

AT&T Communications of New York, Inc.  Section 9 
P.S.C. No. 27 -- Telephone   Leaf No. 61 
Local Exchange Services  Revision: 0  
Effective Date:  July 21, 2010  Superseding Revision:  
  

SECTION 9 - AT&T DIGITAL LINK 
 

9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.3 Non-Published Listings 
 

A. General 
 
 Non-Published telephone numbers are not listed in either the directories or Directory Assistance records 

available to the general public. 
 
B. Regulations 
 
 Incoming calls will be completed by the Company only when the calling party places the call by 

number.  The Company will adhere to this practice notwithstanding any claim of emergency the calling 
party may present.  The acceptance by the Company of the Customer’s request to refrain from 
publishing his/her telephone number in the directory does not create any relationship or obligation, 
direct or indirect, to any other person than the Customer. 
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9.4 DIRECTORY LISTINGS (Cont’d) 
 

9.4.3 Non-Published Listings 
 

B. Regulations (Cont’d) 
 
 The Company’s liability, if any, for its gross negligence or willful misconduct or the right of the 

Customer to seek any legal remedy available for the same is not limited by this tariff.  In the absence of 
gross negligence or willful misconduct with respect to any claim or suit brought by, or other legal 
remedies available to, the Customer for damages associated with publishing the telephone number of 
Non-Published service in the directory or disclosing said number to any person, the Company’s liability, 
if any, shall not exceed the monthly charges which the Customer may have made for Non-Published 
Listings for the period during which the service was affected. 

 
 Except as provided above, the Customer indemnifies and saves the Company harmless against any and 

all claims for damages caused or claims to have been caused, directly or indirectly, by the 
publication/non-publication of the Non-Published listed number or the disclosing/non-disclosing of said 
number to any person. 

 
Monthly Rate 

Per Listing 
  Minimum*  Maximum 

     
Non-Published Listings      $4.08 

 
* See 1.4.2.A of this tariff. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.5 SERVICE QUALITY GUARANTEES 
 

9.5.1 General 
  
 AT&T will provide a service quality guarantee to AT&T Digital Link Customers.  As specified in each 

individual guarantee, AT&T will offer a credit or delivery by an alternate means when AT&T Digital 
Link does not meet the Customer’s quality expectations.  Service Quality Guarantees are not available 
to AT&T Digital Link Customers who subscribe to ACC Business. 

 
 AT&T Digital Link Customers who are not satisfied with the quality of a call made over the 

Customers’ subscribed service or are not satisfied with AT&T’s efforts to restore an interrupted service 
or meet a service installation due date must contact AT&T and report their dissatisfaction in order to 
receive the Service Quality Guarantee Credit. 

 
 These AT&T Service Quality Guarantees are in lieu of any credits specified under this tariff.  In the 

event that a Customer is eligible for credits under this tariff and another AT&T tariff, the Customer 
will only receive the larger of the two credits. 

 
 AT&T Digital Link Call Satisfaction Guarantee, Service Interruption Satisfaction Guarantee, and 

Installation Satisfaction Guarantee apply only to AT&T Digital Link Customers who also subscribe to 
AT&T SDN OneNet Service, AT&T Software Defined Network Service, AT&T UniPlan Service, 
AT&T CustomNet Service or AT&T Business Network Service provided under this Company’s Tariff 
P.S.C. No. 22. 

 
 AT&T Digital Link FAX Performance Guarantee applies only to AT&T Digital Link Customers who 

also subscribe to AT&T UniPlan Service, AT&T CustomNet Service or AT&T Business Network 
Service provided under this Company’s Tariff P.S.C. No. 22. 

 
 AT&T Digital Link Customer Satisfaction Price Guarantee applies only to AT&T Digital Link 

Customers who also subscribe to AT&T UniPlan Service or AT&T Business Network Service 
provided under this Company’s Tariff P.S.C. No. 22. 
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SECTION 9 - AT&T DIGITAL LINK 
 

9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.1 General (Cont’d) 
 

A. Call Satisfaction Guarantee 
 
 Credit under this guarantee will be calculated based on eligible AT&T Digital Link Direct Outward Dial 

calls.  A credit equal to the tariff charges for the reported local calls up to a maximum of 30 minutes per 
month will apply. 

 
 1. There is a maximum of one credit per reported call. 
 
 2. The credit will be applied to the net monthly billed charges for the Customers’ subscribed service. 
 

9.5.2 Service Interruption Satisfaction Guarantee and Installation Satisfaction Guarantee 
 

A. Service Interruption Satisfaction Guarantee 
 
 A credit will apply as specified in 9.5.2.C following when the Customer is not satisfied with AT&T’s 

efforts to restore service which has been interrupted due to the performance of AT&T’s tariffed service 
to one or more locations of the Customer. 

 
B. Installation Satisfaction Guarantee 
 
 A credit will apply as specified in 9.5.2.C following when AT&T does not meet the installation due date 

agreed to by AT&T and the Customer and the Customer is not satisfied with AT&T’s efforts to meet the 
service installation due date agreed to by AT&T and the Customer. 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.2 Service Interruption Satisfaction Guarantee and Installation Satisfaction Guarantee (Cont’d) 
 

C. Application of Credit 
 
 Credit will be applied based on the Customer subscribed AT&T service specified below.  The credit will 

be equal to the lower of: the credit per location specified herein, the highest monthly billing for the 
Customers’ most recent three full billing months for the location affected; or the amount billed on the 
Customer’s first full months billing statement for the location affected if the Customer has subscribed to 
the service for less than three full billing months.  The credit will be applied for each event described in 
9.5.2.A and B preceding, subject to a maximum credit per service Type per Main Billed Account, per 
twelve month period.  Each service Type is specified below.  Such period will begin with the first full 
billing month in which the Customer receives its first credit.  Multiple Main Billed Accounts per service 
Type of the same Customer are considered as one billing account for the application of the maximum 
twelve month credit per Customer billing account.  The maximum twelve month credit will be based on 
the total of all credits applied for both the Service Interruption Satisfaction Guarantee Credit and the 
Installation Satisfaction Guarantee Credit.  Credit will be issued to the Customer within three full billing 
months after the Customer has reported its dissatisfaction to AT&T.  Customers receiving credit under 
this guarantee are not entitled to any other credits provided under this section. 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.2 Service Interruption Satisfaction Guarantee and Installation Satisfaction Guarantee (Cont’d) 
 

C. Application of Credit (Cont’d) 
 
 Following is the schedule of credit applicable to eligible services, per service type, per Main Billed 

Account 
 

Maximum Credit 
Per Service Type 

Per Location Per Event 
AT&T Service Type   
   
AT&T UniPlan  $300.00 
(Special Access)   
   
AT&T Software Defined Network Service  $300.00 
(Special Access)   
   
AT&T SDN OneNet Service  $300.00 
   
AT&T Business Network Service  $300.00 
   
AT&T CustomNet Service  $ 25.00 

 
Maximum 12 Month Credit 

Per Service Type 
for Main  Billed Account 

AT&T Service Type   
   
AT&T UniPlan  $2,000.00 
(Special Access)   
   
AT&T Software Defined Network Service  $5,100.00 
(Special Access)   
   
AT&T SDN OneNet Service  $5,100.00 
   
AT&T Business Network Service  $2,000.00 
   
AT&T CustomNet Service  $  300.00 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.3 AT&T FAX Performance Guarantee 
 

A. General 
 
 AT&T will provide the Fax Performance Guarantee (FPG) to AT&T Digital Link Customers who have 

encountered a failure to transmit a Fax utilizing AT&T Digital Link Service.  The FPG which provides 
for delivery of the Customer’s local FAX transmission utilizing AT&T’s domestic switched network or 
by way of an alternative method (as described in 9.5.3.D following), if deemed appropriate, in order to 
meet the Customer’s business needs.  AT&T’s domestic switched network is defined as the collection of 
network facilities and equipment used to transport AT&T’s domestic calls, excluding Customer Premise 
Equipment (CPE) and Enhanced Services. 

 
B. Eligibility 
 
 The FPG applies to Customers who subscribe to AT&T UniPlan Service.  The FPG will not apply to 

calls placed by means of wireless access (including but not limited to cellular access). 
 
 Customers who receive credit under the Service Interruption Satisfaction Guarantee Credit or the 

Installation Satisfaction Guarantee Credit specified in Section 9.5.2.A and B preceding, are not eligible 
for this guarantee.  However, Customers who take advantage of the FPG remain eligible for the Call 
Satisfaction Credit specified in 9.5.1.A. 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.3 AT&T FAX Performance Guarantee (Cont’d) 
 

C. Description 
 
 If an eligible FAX call, as described above fails, the FPG will provide Customer assistance through the 

Domestic FAX Service center (DFSC) twenty-four hours a day, seven days a week.  Access to the 
DFSC is by way of a toll-free number at no cost to the Customer.  The DFSC provides an analyst who 
will work with the Customer to isolate and resolve the trouble.  Unless it is determined that the cause of 
the problem is Customer premise equipment related, the DFSC will initially attempt to re-FAX the 
document via AT&T equipment.  If that fails, the DFSC will offer to place the Customer in touch with a 
Domestic Express Delivery Service of AT&T’s choice, to deliver the FAX in accordance with the 
arrangements agreed to by the Customer and the Domestic Express Delivery Service, at AT&T’s 
expense up to the annual maximum number of documents per Customer per calendar year, as specified 
in 9.5.3.D. following, for the type of AT&T service on which the FAX delivery trouble occurred.  The 
value of the Domestic Express Delivery service will not exceed $50.00 per document. 

 
 A Customer document is defined as printed material containing text and/or graphics, of up to 50 pages, 8 

1/2” x 11” in size.  Larger numbers of pages shall be considered multiple documents. 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.3 AT&T FAX Performance Guarantee (Cont’d) 
 

D. Domestic Express Delivery Alternative 
 
 The maximum annual number of documents to be offered to any Customer per calendar year under 

Section 9.5.3.C. preceding, for the listed AT&T service on which the FAX delivery trouble occurred, 
will be as follows: 

 
AT&T Service  Maximum Documents Per Customer 
  Per Calendar Year 
   
AT&T UniPlan Service   8 
(Special Access)    
   
AT&T Business Network Service  8 
   
AT&T CustomNet Service  2 
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9.5.4 Regulations 
 

A. Customer Satisfaction Price Guarantee 
 
 AT&T will provide a Customer Satisfaction Price Guarantee Credit to eligible AT&T Digital Link 

Customers who also subscribe to AT&T UniPlan service.  Specifically, an eligible AT&T Customer 
may contact AT&T and participate in a single, brief discussion with an AT&T representative which 
compares AT&T services and comparable services of other carriers.  Comparable services are those 
services with similar access types, features, functionality and term and revenue commitments, if any, 
applicable on a consistent basis, to the same Customer usage group.  Eligible AT&T Customer data will 
come from recent usage records.  The eligible AT&T Customer will judge whether AT&T’s price for 
comparable service is competitive, i.e., that it is a price the Customer would consider attractive for 
comparable services.  If the eligible AT&T Customer is not satisfied that the prices for the discussed 
AT&T services are competitive, and requests satisfaction under this guarantee, then AT&T will apply 
the Customer Satisfaction Guarantee Credit described below.  Eligible AT&T Customers will be made 
aware that any credits due will be applied at their request. 

 
 For purposes of the Customer Satisfaction Price Guarantee, an eligible Customer means a Customer of 

the AT&T services specified in 9.5.4.B following. 
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9.5 SERVICE QUALITY GUARANTEES (Cont’d) 
 

9.5.4 Regulations (Cont’d) 
 

B. Application of Credit 
 
 A one time credit, per eligible AT&T Digital Link Customer, will be applied.  Following is the schedule 

of the credit applicable to eligible services.  AT&T services whose rates, terms and conditions are not 
completely defined by the service listed below are excluded from the Customer Satisfaction Price 
Guarantee. 

 
One Time Credit* 

Least Credit 
AT&T Service   
   
AT&T UniPlan  $ 25.00 
(Special Access)   
   
AT&T Business Network Service  $ 25.00 

 
 
 

Largest Credit 
   
  $100.00 

 
* The actual one time credit will be in an amount equal to the total monthly usage charges shown on the 

Customer’s immediate previous full month’s billing statement from the date of the Customer’s call to 
AT&T, but not less than the amount stated in the “Least” column above nor more than $100.00 
including any credit pursuant to AT&T Business Service Guide. 
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