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SECTION 4 – MILEAGE CHARGES 
 
A. GENERAL 
 

Mileage is a term used to describe charges for units of distance.  There are three basic types of 
mileage: 

 
1. Local Zone Charges 
 

These charges apply to a central office line of a customer located outside the base rate 
area but within the central office district.  These zones are based upon the distance from 
the base rate area with charges increasing as the zone becomes more distant. 

 
2. Exchange Access Line Mileage 

 
Exchange Access Line Mileage is the mileage applicable to a line of a customer located 
outside the base rate area.  The mileage is based on the airline distance from the 
customers’ premises to the nearest point of the base rate area.   

 
3. Extension Service between Locations 

 
This charge applies when service is provided to a customer between separate locations 
(off-premises) in the same or different exchanges.  Extension Service is limited to one-
party business and residence customers.  Mileage on lines between customer locations 
is applicable to  
 
Access Channels  PBX Trunks   Turret Lines  
Centrex Lines   Tie Lines 
Leased Channels  Private Lines (per 2 pair wire) 
Intercommunication Lines Extension Lines 

 
Extension Service between locations is not a general service offering, but may be 
provided where facilities are available to furnish satisfactory transmission, as determined 
by the Company.  If, in the judgment of the Company, satisfactory transmission could be 
provided by use of additional facilities, and the customer is willing to pay the cost of 
having the additional facilities furnished, service may be provided. 
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SECTION 4 – MILEAGE CHARGES 
 
A. GENERAL (cont’d) 
 

3. Extension Service Between Locations (cont’d) 
 
The following categories of mileage between customer locations exists: 
 
General Distribution Plant – where the Company’s exchange lines and cables are used 
within an exchange.  The distance is measured airline from the center of the primary 
location to the center of the terminating location in ¼ of mile increments. 

 
Interexchange – Where the Company’s exchange lines and cables are used for locations 
in different exchanges.  The distance is measured airline between the central offices of 
the two exchanges involved in ¼ of mile increments.  The general distribution mileage 
rate above is then used for the mileage from the central office to the customer premises. 

 
 
B.           RATES AND CHARGES 
       Business Residential 
 Off – Premises Extension Service  $21.53  $21.53 
      Feature Function Rate Elements apply in addition as well. 
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