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SECTION 13 – INTEGRATED PRIME SERVICE1,2,3 

 
13.1  Description 
 
 Integrated Prime Service provides Local Voice Services on a Customer’s spare capacity AT&T 

channelized Static Integrated Network Access (SINA) T1 or Frame Relay T1 access channels. The 
SINA T1 or Frame Relay T1 access arrangement will include Local Prime Services via Integrated 
PrimePath Lines and Trunks, Integrated PrimePath NBX analog lines and Integrated Prime Digital 
Trunks.   

 
     1 The Integrated PrimePath NBX service component is not available, either under this tariff section or 

through any Company Contract Tariff or contract referencing this tariff section, to new or existing 
Customers who did not have it on order on or before May 1, 2004.  Existing term plan Customers with 
contracts for Integrated PrimePath NBX in effect or on order prior to May 1, 2004 may continue under 
their existing terms and conditions and may move, add or change stations at their existing locations, but 
may not add new locations unless otherwise specified in their contracts.  Customers with contracts that 
expired on or before May 1, 2004 will be placed on month to month tariff rates upon the effective date 
of this tariff, subject to the termination schedule stated below.  Customers with contracts that expire 
after May 1, 2004 will be placed on month to month tariff rates upon the expiration of their existing 
contract, unless otherwise specified in the contract, subject to (and unless otherwise provided in) the 
termination schedule stated below.  Integrated PrimePath NBX services will be terminated based on the 
schedule set forth below: 

 
A.  Customers with contracts that expired on or before May 1, 2004  will have two (2) years from May 

1, 2004 to migrate to a different service, as their service will be terminated on that date; .    
B. Customers with contracts expiring in 2004 or 2005 will have two (2) years from contract expiration 

to migrate to a different service, as their service will be terminated on that date;. 
C.  Customers with contracts expiring in 2006 will have one (1) year from contract expiration to 

migrate to a different service, as their service will be terminated on that date;  
D.  Customers with contracts expiring in 2007 or beyond must migrate to a different service on or 

before contract expiration, as their service will be terminated on contract expiration.  
 
 Early termination penalties will be waived for Integrated PrimePath NBX customers wishing to 

terminate their Integrated PrimePath NBX service and migrate to a different service prior to their 
contract expiration. 

    
2 Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

This applies to Integrated Prime Services not already restricted in Footnote 1, preceding. 
 
3 Effective June 1, 2016, existing customers with this service may retain their existing service, but may not 

conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services 
provided under an unexpired contract will continue to receive the service pursuant to the terms and 
conditions of their contract until their current contract term expires. Upon expiration of such customer's 
contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, 
adds, and changes described above. 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1  Description (Cont'd) 
 
 The service provides direct inward dialing capability as well as outward calling capabilities.  Service 

charges are billed on a monthly basis, and are based on the service area in which the Customer is 
located.  The features and corresponding rates available for use with PrimePath, PrimePath NBX and 
Prime Digital Trunks are also available for use with Integrated Prime Service.  Monthly recurring and 
non-recurring line charges are shown below.  There is no minimum channel size requirement for 
Integrated Prime Service. 

 
 Integrated PrimePath services provide a Customer with one or more analog, voice-grade telephonic 

communications channel(s) that can be used to place or receive one call at a time.  Integrated PrimePath 
is provided for connection to Customer-provided single-line terminal equipment such as station sets or 
facsimile machines.  Integrated PrimePath is offered as either business lines, key lines, or business 
trunks.  Customers utilizing Integrated PrimePath services must subscribe to a sufficient number of 
access lines to handle adequately the volume of traffic offered (received or originated) without 
interfering with any of the services offered by the Company.   

 
 Integrated Prime Digital Trunks (PDT) is a fractional digital switched service that provides trunk 

connections from an end user's Private Branch Exchange or capable Key System to the Company 
Switch Port. The Customer may opt to utilize Integrated PDT service for outgoing calls only (DOD), 
incoming calls only (DID), or a combination of both inbound and outbound calls.  When the Customer 
elects to utilize Integrated PDT for both inbound and outbound calls, they may choose Two-Way 
service which allows incoming to an attendant only or they can elect to utilize DID/DOD service which 
allows incoming calls to be terminated directly to an end user behind a PBX or capable Key System.  
When DID or DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased 
from the Company.  Per subscribed Rate Center, the Customer is required to subscribe to sufficient 
number of trunks or channels so as not to degrade the Company's network below an incoming call 
completion rate of 99 percent.  The call completion rate is based on an average of the busy hours 
occurring during the Customer's busiest hours during the billing cycle.  Once the service has been 
established, the Company may require the Customer to increase the number of Integrated PDT trunks or 
channels to satisfy the call completion criteria listed above. 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1  Description (Cont'd) 
 
 Integrated PrimePath NBX is a central office-based analog communications Centrex service available to 

customers who do not wish to own and operate a PBX. Features and functions normally resident in the 
PBX are resident in the central office switch (DMS and 5ESS), and are subscribed to by the customer. 
Rather than purchasing DID/DOD trunks and numbers between the Local Serving Office (LSO) and a 
PBX, the customer subscribes to AT&T's CO-based service.  The service provides direct inward dialing 
capability.  

 
1. Customers subscribing to this service must have AT&T channelized SINA T1 or Frame Relay T1 

with spare channels and M24 Multiplexing, and must have  CPE Multiplexor equipment that 
provides voice trunk and/or channel signaling. 

 
2.  Channel Bank is not included with Integrated Prime Service. 
 

a.  For AT&T Integrated Prime Digital Trunks, The Customer’s M24/Channel Bank must provide 
a T1 interface to the Customer’s digital trunk interface in the PBX. 

 
b.  For AT&T Integrated PrimePath Trunks, Customer’s M24/Channel Bank must provide DS-0 

analog connections to an analog trunk card.  The Local Network Service interface to the 
customer will be the SINA T1 or Frame Relay T1 interface. 

 
c.  For AT&T Integrated PrimePath Lines and AT&T Integrated PrimePath NBX analog lines, 

Customer’s M24/Channel Bank must provide individual analog line side interface to each of 
the customer’s station equipment such as single line telephone sets.   The Local Network 
Service interface to the customer will be the SINA T1 or Frame Relay T1 interface. 

 
3. Customers subscribing to this service are required to pay the monthly recurring rates for Integrated 

Prime Service as specified below whether or not all implemented, optional, or enhanced features 
are activated at the time of initial installation of Integrated Prime Service.  A non-recurring charge 
will apply when a customer elects to activate any implemented or optional feature subsequent to 
initial installation.  Optional features carry an additional monthly recurring charge and an additional 
initial installation fee. 

 
 A customer may elect to subscribe to Integrated Prime Service optional features at initial 

installation or subsequent to initial installation, subject to the applicable recurring and additional 
non-recurring charges. 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1  Description (Cont'd) 

 
4. If the service is terminated in whole or in part by the customer after initial installation, but prior to 

the completion of the service period, the customer shall be liable for the charges applicable for the 
remaining contract period.  The formula for such charges is number of lines times number of 
months remaining times line rate. 

 
5. If customer adds lines after initial installation during the time of the contract and these additional 

lines consist of less than or equal to 50% of the original order, the additional lines are contracted at 
the same rate as the initial lines, but the contract termination date shall be the original contracted 
date. 

 
6. If customer adds lines after installation during the time of the contract and these additional lines in 

total consist of more than 50% of the original order, then a new contract must be executed with a 
new termination date and at the current tariffed rate for all lines. 

 
7. Customers relocating within the same Company metropolitan service area where Integrated Prime 

Service is available may continue on the same contract, subject to additional installation and service 
order charges. 

 
8. Customers extending service beyond the contract period without a new contract will automatically 

renew on a month-to-month basis at the highest available line, feature and usage rates associated 
with Integrated Prime Service. 

 
9. Standard line treatment options for blocking apply to all lines, as well as standard 4 digit dialing 

plans for internal Integrated Prime Service system calling. 
 
10. Enhanced features are available for an additional charge as described for PrimePath, PrimePath 

NBX or Prime Digital Trunks services. 
 

13.2 Features 
 
 All Standard, Implemented, Optional and Enhanced features offered for use with PrimePath Service, 

PrimePath NBX Service, and Prime Digital Trunk are available for use with Integrated Prime Service, and at 
the rates and charges specified in this tariff.  The descriptions of the features are found in Section 6.1 of this 
tariff. 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.3 Rates 
 

A. Integrated PrimePath 
 
  Rates NYC, Albany, Buffalo, and Syracuse Areas 
 

1) Standard Line:  Standard Lines are analog lines with the ability to originate and terminate voice 
telephone calls. 

 
Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
   
Monthly Recurring:   
-1 Year $9.30 $73.75 
-2 Year $9.05 $65.65 
-3 Year $8.80 $65.65 

 
2) Key Lines:  Key Lines are analog lines designed to be used with Customer provided key system 

equipment.  Calling features are not available with Key Lines. 
 

Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
   
Monthly Recurring:   
-1 Year $9.30 $73.75 
-2 Year $9.05 $65.65 
-3 Year $8.80 $65.65 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s).  
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

A. Integrated PrimePath (Cont'd) 
 
 Rates NYC, Albany, Buffalo, and Syracuse Areas (Cont'd) 
 

3) Business Trunks:  Business Trunks are designed to handle high traffic volumes associated with 
connection to Cutomer-provided Private Branch Exchange (PBX) equipment. 

 
Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
   
Monthly Recurring:   
Basic Trunk: 
DOD or Two-Way 

 
 

 

-1 Year $9.30 $73.75 
-2 Year $9.05 $65.65 
-3 Year $8.80 $65.65 
DID OR DID/DOD   
-1 Year $30.03 $192.75 
-2 Year $29.30 $175.75 
-3 Year $28.60 $172.00 

 
Note:  DID number block charges also apply.  See PrimePath section. 

 
4)  Non-Recurring Charges 
 

Minimum Maximum 
Service Order Charge -- per order $1.00 $80.00 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s). 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

A. Integrated PrimePath (Cont'd) 
 
  Rates Rochester Area 
 

1) Standard Line:  Standard Lines are analog lines with the ability to originate and terminate voice 
telephone calls. 

 
Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
Monthly Recurring:   
-1 Year $7.13 $73.75 
-2 Year $6.93 $65.65 
-3 Year $6.70 $65.65 

 
2) Key Lines:  Key Lines are analog lines designed to be used with Customer provided key system 

equipment.  Calling features are not available with Key Lines. 
 

Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
Monthly Recurring:   
-1 Year $7.13 $73.75 
-2 Year $6.93 $65.65 
-3 Year $6.70 $65.65 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s). 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

A. Integrated PrimePath (Cont'd) 
 
 Rates Rochester Area (Cont'd) 
 

3)  Business Trunks:  Business Trunks are designed to handle high traffic volumes associated with 
connection to Customer-provided Private Branch Exchange (PBX) equipment. 

 
Non-Recurring Minimum Maximum 
Installation: $12.50 $50.00 
Monthly Recurring:   
Basic Trunk:   
DOD or Two-Way   
-1 Year $9.65 $73.75 
-2 Year $9.38 $65.65 
-3 Year $9.10 $65.65 
DID OR DID/DOD   
-1 Year $22.05 $192.75 
-2 Year $21.53 $175.75 
-3 Year $21.00 $172.00 
 

Note:  DID number block charges also apply.  See PrimePath section. 
 

4) Non-Recurring Charges 
 

Minimum Maximum 
Service Order Charge -- per order $1.00 $80.00 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s). 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

B. Integrated PrimePath NBX Analog Lines 
 
 Rates NYC, Albany, Buffalo, Syracuse Areas  
 

1) Line Charges 
 

Non-Recurring Minimum Maximum 
Per Line: $12.50 $50.00 
   
Monthly Recurring:   

- Month to Month $11.00 $44.00 
-1 Year $9.93 $39.70 
-2 Year $8.73 $34.90 
-3 Year $8.48 $33.90 

 
2) Non-Recurring Charges 
 

Maximum  Maximum 
Installation, per line  $12.50          $25.00 
- Month to Month, per line  $ 1.00        $300.00 
Service Order Charge, per order $ 1.00     $80.00 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

B. Integrated PrimePath NBX Analog Lines (Cont'd) 
 
 Rates Rochester Area  
 

1) Line Charges 
 

Non-Recurring Minimum Maximum 
Per Line: $12.50 $50.00 
   
Monthly Recurring:   
- Month to Month $11.00 $44.00 
-1 Year $9.93 $39.70 
-2 Year $8.73 $34.90 
-3 Year $8.48 $33.90 

 
2) Non-Recurring Charges 

Maximum Maximum 
Installation, per line  $12.50     $25.00 
- Month to Month, per line   $ 1.00             $300.00 
 
Service Order Charge, per order  $ 1.00               $80.00 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

C. Integrated Prime Digital Trunk 
 
 Rates NYC, Albany, Buffalo, and Syracuse Areas  
 

1) DOD, Two-Way Trunks 
 

Non-Recurring Installation Minimum Maximum 
per DS0 Channel* $12.50 $50.00 
   
Monthly Recurring per DSO 
Channel 

  

-1 Year $9.30 $73.75 
-2 Year $9.05 $65.65 
-3 Year $8.80 $65.65 

 
2) DID, DID/DOD Trunks 

 
Non-Recurring Installation Minimum Maximum 
per DS0 Channel* $12.50 $50.00 
   
Monthly Recurring per DSO 
Channel 

  

-1 Year $30.03 $192.75 
-2 Year $29.30 $175.75 
-3 Year $28.60 $172.00 

 
Note:  DID number block charges also apply.  See PrimePath section. 

 
3) Non-Recurring Charges 
 

Maximum Maximum 
 
Service Order Charge – per order $1.00 $80.00 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s). 
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SECTION 13 – INTEGRATED PRIME SERVICE 

 
13.1 Rates (Cont'd) 
 

C. Integrated Prime Digital Trunk (Cont'd) 
 
 Rates Rochester Area  
 

1) DOD, Two-Way Trunks 
 

Non-Recurring Installation Minimum Maximum 
per DS0 Channel* $12.50 $50.00 
   
Monthly Recurring per DSO 
Channel 

  

-1 Year $9.65 $73.75 
-2 Year $9.38 $65.65 
-3 Year $9.10 $65.65 

 
2) DID, DID/DOD Trunks 
 

Non-Recurring Installation Minimum Maximum 
per DS0 Channel* $12.50 $50.00 
   
Monthly Recurring per DSO 
Channel 

  

-1 Year $22.05 $192.75 
-2 Year $21.53 $175.75 
-3 Year $21.00 $172.00 

 
Note:  DID number block charges also apply.  See PrimePath section. 

 
3) Non-Recurring Charges 
 

Maximum Maximum 
 
Service Order Charge -- per order $1.00 $40.00 

 
     * The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or 

trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the 
installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or 
they will be billed a termination charge equal to the waived installation charge(s). 
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