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LOCAL EXCHANGE TARIFF

APPLYING TO THE

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

This Tariff is governed, except as otherwise provided herein, by General Tariff P.S.C. No. 15--
COMMUNICATIONS which tariff, revised and added pages, or superseding issues thereof, are

hereby made a part of this Tariff.

P.S.C. No. 16 supersedes PSC NY No. 2 in its entirety. Certain services formerly included in the
PSC NY No. 2 Tariff have been moved to Verizon New York Inc.’s Product Guide.
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SYMBOLS

(C) INDICATES CHANGED REGULATION

(D) INDICATES DISCONTINUED REGULATION
(I) INDICATES INCREASED RATE

(M) INDICATES MOVED TEXT

(N) INDICATES NEW RATE OR REGULATION
(R) INDICATES REDUCED RATE

(S) INDICATES REISSUED MATTER

(T) INDICATES CHANGE IN TEXT, BUT NO CHANGE IN RATE OR REGULATION
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PREFACE

1. Services Transferred to the Product Guide

Pursuant to the provisions of 8§ 92-g of the New York Public Service Law, Verizon New York Inc.
(“Verizon” or “the Company”) transferred certain services previously listed in the PSC NY No. 2
Tariff, predecessor Tariff to this Tariff, to the Company’s online Product Guide (the “Guide”), along
with relevant general regulations relating to those services. From time to time, new products or
services may be added to the Guide, existing products or services may be removed, and the terms
and conditions of any offering, including price, may change. The Guide is available at
http://www.verizon.com/tariffs/Sections.aspx?docnum=NYVICAO&type=T&sch=Y&se=Y &att=N&typ
ename=IT&tims_Status=E&entity=VI.

Unless otherwise provided by contract between the customer and the Company, by purchasing a
service after it is included in the Guide, or by continuing to purchase or utilize a service originally
included in the PSC NY No. 2 Tariff after the service is transferred to the Guide, a purchaser
agrees to the applicable terms and conditions, including price, set forth in the Guide, as those
terms and conditions may change from time to time. Terms and conditions, including price, set
forth in this Tariff will no longer apply to products after their transfer to the Guide.

In connection with the transfer of certain services to the Guide, and the renumbering of the
remaining sections of this Tariff, Verizon revised all internal cross-references included in this Tariff.
We endeavored to do this accurately, but in case of error, for avoidance of doubt, the Company’s
intention was to convert any cross-references to other provisions of Tariff No. 2 so that they would
refer to the corresponding provisions of this Tariff 16.

Any carriers that concurred in the PSC NY No. 2 Tariff, in whole or in part, prior to the initial date on
which services were transferred to the Guide will be deemed to have concurred in the
corresponding provisions in the Guide, subject to any subsequent withdrawal or modification by
such carriers of their concurrences.

2. Customer Premises Equipment — FCC Docket 20828

Effective January 1, 1983, in accordance with the order of the Federal Communications
Commission (FCC) in Docket 20828, customer premises equipment, as defined by the FCC, will be
provided by the Company for use with new or existing service only so long as such equipment is
available from the Company inventory acquired prior to January 1, 1983, except as otherwise
permitted by the FCC.

The services in this Tariff are not affected by this FCC decision and will continue to be offered by
the Company to its subscribers, subject to such limitations as may be set forth in this Tariff.
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PREFACE

3. Statement of Company's Reservation of Objections and/or Adjustment Provisions

To the extent that specific services, terms, conditions, or prices are included or were included in
Tariff PSC NY No. 2—COMMUNICATIONS, or in the Guide, pursuant to governmental
requirements set forth in statutes, in court orders, or in regulations or orders of governmental
agencies, their inclusion in the tariff is without waiver of or prejudice to any rights or objections of
the Company with respect to such statutes, orders, or regulations.
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