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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
A. APPLICATION OF TARIFF 
 

This Tariff contains the schedules of rates and specific regulations applicable to local exchange 
telephone service furnished within the New York Metropolitan Local Access and Transport Area (NY 
Metro LATA) comprising the City of New York and the counties of Nassau, Suffolk, Westchester, 
Putnam, Rockland and portions of Orange and Dutchess Counties served by the central offices listed 
hereinafter. 
 
The rates, charges and rentals for classes of service and facilities not specifically shown in this Tariff 
are given in P.S.C. NY No. 15--COMMUNICATIONS. 
 
Additional detail concerning telephone service provided in Zones and Exchanges outside the City of 
New York is found in Tariff PSC NY No. 3--COMMUNICATIONS. 
 
1. Local Access and Transport Area (LATA) 

 
The term “Local Access and Transport Area" denotes a geographic area established for the 
administration of communications service by Verizon New York Inc.  It encompasses designated 
exchanges, including those of Independent Companies, which are grouped to serve common 
social, economic and other purposes. 
 
The six LATAs, and the tariffs in which specific information is found, are: 
 
   LATA      Tariff 
               *New York Metropolitan (New York Metro) (132) 16/3 
   Poughkeepsie (133)    3 
   Albany (134)     3 
   Syracuse (136)     3 
   Binghamton (138)    3 
   Buffalo (140)     3 

 
There are, in addition, the Rochester (974) and Fishers Island (921) Market Areas in which 
Verizon New York Inc. does not offer local exchange telephone service. 

 
 
 
 
 
* The Exchanges of Byram and Greenwich in Connecticut are part of the NY Metro LATA, but are not 

part of the Regional Call Plan.  Calls between these exchanges and other parts of the NY Metro 
LATA are at local and toll charges as specified in this Tariff, PSC NY No. 3--COMMUNICATIONS, 
State of Connecticut Tariff No. 2 and F.C.C. Tariff No. 11. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
A. APPLICATION OF TARIFF (Cont’d) 
 

2. Regional Call Plan 
 

All intrastate telephone calls between stations, both of which are within the NY Metro LATA, are 
local calls. 
 
The NY Metro LATA is divided into seven Regions whose boundaries are defined by political, 
commercial and social mutuality of interest.  The Regions are: 

 
    New York City  Lower Westchester 
    Nassau   Upper Westchester 
    West Suffolk  Rockland 
    East Suffolk 

 
The Regions are variously divided into Exchanges, Zones and Geographical Areas.  These 
entities are groupings of central office designations (c.o. codes) which serve as the basic units for 
the administration of telephone service and which, for purposes of this Tariff, are used to define 
Flat Rate Primary Calling Areas, Message Rate calling areas and areas for Dial Sent-Paid Calls 
from Public Access Smart-pay Lines in which Home Region rates apply across Region 
boundaries. 

 
3. New York Metropolitan Exchange Area 

 
The New York Metropolitan Exchange Area (NYMEA) is that part of the NY Metro LATA which is 
comprised of the Regions of New York City, Lower Westchester and Nassau (except Amityville, 
Cold Spring Harbor and Farmingdale). 
 

4. Local Usage Adjustment 
 
In order to reduce increases in intrastate intraLATA usage charges that may result with the 
implementation of the Regional Call Plan (RCP), the intrastate intraLATA usage charges may be 
adjusted on customers' bills. 
 
The adjustment applies to residence and business customers in areas which formerly had Band 
B calling to Zones/Exchanges located outside their Home Region. 
 
When a customer's calling under the RCP rate structure results in an increase in total intrastate 
intraLATA usage charges as compared to the total charges for the same calling under the former 
rate structure, that customer will receive a local usage adjustment on his or her bill. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS 
 
 The New York City, Nassau and Lower Westchester Regions are divided into thirty-two Zones. Of 

these, fourteen are located in New York City and are designated as Zone 1 and Zones 3 to 15 
inclusive; nine are located in Nassau County and are designated as Zones N1 to N9 inclusive; nine 
are located in Westchester County and are designated as Zones W1 to W9 inclusive.  There are also 
three Exchanges in the Nassau Region. 

 
 Nassau and Lower Westchester Region Zones are sub-divided into Geographical Areas. 
 
 West Suffolk, East Suffolk, Upper Westchester and Rockland Regions are divided into Exchanges. 
 

1. New York City Region 
 

ZONE 1 
All Manhattan central office designations are located in Rate Center NWYRCYZN01.  This Rate 
Center handles the 212, 646 and 917 area codes. 

 
ZONE 2 

All central office designations in Rate Center NWYRCYZN02 are consolidated into Zone 1. 
 
ZONE 3 

All Manhattan central office designations in Rate Center NWYRCYZN03 are consolidated into 
Zone 1.  Zone 3 includes those central office designations in the Borough of the Bronx, except 
Rikers Island in the Bronx, located in Rate Center NWYRCYZN03. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 

1. New York City Region (Cont'd) 
 
 ZONE 4 (BRONX) 
 
   409 and 430 
   597 
   792 
   822 to 4 incl., 8 and 9, 863, 892 
   904, 918, 931 
 
 ZONE 5 (BRONX) 
 
   231 
   320, 4 and 5, 379 
   405 
   515 and 9, 543 and 7 to 9 incl. 
   601, 652 to 5 incl., 671 
   796, 798 
   881, 2, 4 and 5 
   920, 994 
 
 ZONE 6 (BROOKLYN) 
 

The central office designations in that section of the Borough of Brooklyn north of the Bay 
Ridge branch of the Long Island Railroad, (excepting the area bounded by Second Avenue, 
65th Street and Fourth Avenue), New Lots Avenue, Fountain Avenue and Linden Boulevard 
and in the section bounded on the north by Linden Boulevard, on the east by Elderts Lane, on 
the south by Stanley Avenue and on the west by Crescent Avenue, and the following central 
office designations serving territory in the Boroughs of Brooklyn and Queens: 

 
    219, 221 and 3, 230, 3, 5 and 7, 240, 2, 3, 4, 6, 
    and 7, 255, 260, 270 and 7, 282 to 4 incl. 7 and 9 
    330, 342, 4 to 6 incl., 8 and 9, 363 and 6, 381 and 6 
    403 and 4, 417, 421, 434 to 6 incl., 8 and 9, 443,  
    451 to 3 incl., and 6, 462, 7 and 9, 485, 6, 8, and 9 
    490, 1 and 7 
    521, 541, 552, 571, 599 
    604, 622, 4, 5 and 8, 647, 694 
    735, 752, 3, 5 and 7 
    802, 821, 6 and 7, 832 
    919, 922 and 7, 935, 8 and 9, 941, 953, 963 and 5, 972, 
    974, 999 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 

1. New York City Region (Cont'd) 
 
 ZONE 7 (BROOKLYN) 
 

The central office designations in that section of the Borough of Brooklyn south of the Bay 
Ridge branch of the Long Island Railroad, (and the area bounded by Second Avenue, 65th 
Street and Fourth Avenue), New Lots Avenue, Fountain Avenue and Linden Boulevard except 
the section bounded on the north by Linden Boulevard, on the east by Elderts Lane, on the 
south by Stanley Avenue and on the west by Crescent Avenue. 

 
 ZONE 8 (QUEENS and Riker's Island in the Borough of The Bronx) 
 
   204, 248 and 9, 267, 271, 4, 5 and 8 
   326, 334 and 5, 361, 392, 5 to 7 incl. and 9 
   416, 424, 6 and 9, 433, 446, 457 to 9 incl., 472, 6 and 8, 482 
   507, 533, 545 and 6, 565, 592, 5 and 8 
   626, 639, 644, 651, 672, 699 
   706, 721, 6, 8 and 9, 760, 4 and 6, 779, 784 and 6 
   803, 830, 840, 894 and 6 to 9 incl. 
   932 and 7, 956, 997 

 

 ZONE 9 (QUEENS) 
 
   321, 353 and 7 to 9 incl. 
   445, 460, 461 and 3 
   539 
   670 
   746, 762 and 7 
   886 
   939, 961 
 
 ZONE 10 (QUEENS) 
 
   244, 261 to 4 incl. and 8, 286 and 9, 290, 1, 6 to 8 incl 
   322, 380 
   441, 454, 480 
   520, 3, 6 and 9, 544, 553 and 7, 575, 591 
   632, 641, 656 to 9 incl. 
   738 and 9, 793 
   805, 835, 843 and 5 to 9 incl., 883 
   917, 969, 990 and 5 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 

1. New York City Region (Cont'd) 
 
 ZONE 11 (QUEENS) 
   223, 4, 5 and 9, 279, 281 
   352 
   423 and 8 
   631 
 
 ZONE 12 (QUEENS) 
   217, 276*  
   341, 3 and 7 
   463 to 5 incl. and 8, 470 and 9, 481 
   525, 7* and 8 
   712, 723, 740, 776 
   831, 895 
   949, 962, 977 and 8 
 
 ZONE 13 (QUEENS) 
   318, 327, 337 
   471 and 4 
   634 
   868 
   945 
 
 ZONE 14 (RICHMOND) 
   273 
   350, 351, 4, 370, 390 
   442, 7 and 8, 494 
   667 and 8, 698 
   720 and 7, 761 
   816, 876 
   979, 980, 1, 3 and 7 
 
 ZONE 15 (RICHMOND) 
   226 
   317, 356 
   948, 966 and 7, 984 
 
 
 
* Calls from Public Access Smart-pay Lines with 276 and 527 designations which are located at the J. 

F. Kennedy International Airport are rated from New York City Zone 10. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 
 

2. Nassau Region 
 Zone  Geographical Area  Central Office Designations 
 
 N1  Great Neck   466, 482 and 7, 498; 504; 
       773; 829 
 
   Manhasset   365; 562; 627, 684; 869; 926 
 
   Port Washington  767; 883; 944 
 
 N2  Floral Park   270; 326 to 8 incl., 352, 4, 5 
       and 8; 437, 488; 574; 616;  
       775 
 
 N3  Cedarhurst   239, 295; 
       371 and 4; 569 
 
   Valley Stream   285; 561 and 8; 
       791 and 2; 823 and 5, 872 
 
   Lynbrook   256; 593, 6 and 9; 887 
 
 N4  Brookville   626, 686 
   Glen Cove   609, 656; 671, 4 and 6; 759 
 
   Roslyn    299; 484; 621 and 5, 629 
 
 N5  Garden City   228, 248; 461; 522, 571 to 3 incl.; 
       644; 739; 741, 2, 5 to 7 incl.; 
       833, 879 
 
   Mineola    222 and 9; 294; 535; 663; 
       873 and 7 
 
   Hempstead   227, 237, 252, 292 and 6; 357; 
       463 and 4; 481, 3, 5, 6 and 9; 505, 
       538 and 9, 542, 559;  
       560, 4 to 6 incl.; 794; 824 
 
   Westbury   333, 334, 338; 683 

        832, 834, 876; 997 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Issued By:  Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y.  10007 (040114)  

Received: 04/03/2014 Status: EFFECTIVE
Effective Date: 05/01/2014



VERIZON NEW YORK INC. Section: 1 
P.S.C. No. 16--COMMUNICATIONS Page: 8 
Effective Date: May 1, 2014 Revision: 0 
 Superseding Revision: 

LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 

2. Nassau Region (Cont'd) 
 

  Zone  Geographical Area  Central Office Designations 
 
  N6  Baldwin    223 
 
    Freeport   377 to 9 incl.; 546; 623; 771; 
        867 and 8 
 
    Long Beach   431 and 2; 670; 889, 897 
 
    Rockville Centre  255; 536, 594; 678; 763, 4 and 6 
 
  N7  Oyster Bay   624; 922 
 
    Syosset    364; 496; 677, 682; 921 
 
    Bayville    628 
 
  N8  Hicksville   336; 433; 545; 681; 733; 822, 7 and 8; 
        931, 2 to 5 incl.; 937 to 9 incl. 
        942, 3 and 9 
 
    Levittown   520, 579; 731 and 5; 796 
 
    Plainview   346 and 9; 575 and 6 
 
  N9  Massapequa   541; 795, 7 to 9 incl.; 882 
 
    Wantagh   221; 409; 679; 781, 3 and 5; 
        826 
 
  Exchange      Description 
 
  Amityville 
 
  Cold Spring Harbor    See PSC NY No. 3-- 
        COMMUNICATIONS, Section 1. 
 
  Farmingdale 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 
 

3. Lower Westchester Region 
 
  Zone  Geographical Area  Central Office Designations 
  W1  Yonkers   375, 6 to 9 incl. 
        423, 476; 
        963 to 6 incl., 8, and 9 
 
  W2  Yonkers (Eastern  237 
    Section)   776 
 
    Tuckahoe   337, 395 
        771, 5 and 9, 792 and 3 
        961 
 
    Mount Vernon   662 to 5 incl., 7 and 8, 699 
 
  W3  New Rochelle   235 
        576 
        632, 3, 6 and 7; 654 
 
    Pelham    738 
 
  W4  Dobbs Ferry   674, 693 
    Hastings   478 and 9 
    Irvington   591 
 
  W5  Scarsdale   282; 472; 
        721 to 3 incl. And 5, 768 
 
  W6  Harrison   835 
 
    Larchmont   833 and 4 
 
    Mamaroneck   381; 698; 
        777; 899 
 
  W7  Elmsford    345 and 7 
        592 and 3 
        784, 5 and 9; 951 
 
    Tarrytown   332 and 3; 366 
        523 and 4; 631 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 

3. Lower Westchester Region (Cont'd) 
 

 Zone  Geographical Area  Central Office Designations 
 W8  White Plains   281 and 5 to 9 incl. 
       321, 2 and 8, 335, 390, 1, 3 and 7; 
       421, 2 and 8, 448; 546 and 7, 558 
       641 to 6 incl. and 9, 681 to 4, 
       686, 694, 6 and 7 
       761 
       890 
       946, 8 and 9, 971 and 6, 993 and 7 
 
 W9  Port Chester   251 and 3 
       933 to 5 incl., 7 and 9 
   Rye    921; 925, 967 

 
4. Upper Westchester Region 

The 23 Exchanges in this region are described in Tariff PSC NY No. 3--COMMUNICATIONS, 
Section 2.  The Exchanges are: 
 

    Armonk Village  Lewisboro 
    Bedford Village  Mahopac 
    Birchwood  Mount Kisco 
    Brewster  North Salem 
    Carmel   Ossining 
    Chappaqua  Patterson 
    Cold Spring  Peekskill 
    Croton Falls  Pleasantville 
    Croton-on-Hudson Pound Ridge 
    Garrison  South Salem 
    Katonah  Yorktown Heights 
    Lakeland 
 

5. Rockland Region 
The 13 Exchanges in this region are described in Tariff PSC NY No. 3--COMMUNICATIONS, 
Section 2.  The Exchanges are: 

    Congers  Pearl River 
    Greenwood Lake Piermont 
    Haverstraw  Sloatsburg 
    Highland Falls  Spring Valley 
    Nanuet   Suffern 
    New City  Tuxedo 
    Nyack 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
B. ZONES/EXCHANGES/GEOGRAPHICAL AREAS (Cont'd) 
 

6. West Suffolk Region 
 

The 25 Exchanges in this region are described in Tariff PSC NY No. 3--COMMUNICATIONS, 
Section 1.  The Exchanges are: 

 
   Babylon  Lindenhurst 
   Bay Shore  Midland 
   Bayport   Northport 
   Bellport   Patchogue 
   Brentwood  Port Jefferson 
   Central Islip  Ronkonkoma 
   Commack  Sayville 
   Deer Park  Selden 
   East Fire Island  Smithtown 
   Fire Island  Saint James 
   Huntington  Stony Brook 
   Islip   West Commack 
   Kings Park 
 

7. East Suffolk Region 
 

The 24 Exchanges in this region are described in Tariff PSC NY No. 3--COMMUNICATIONS, 
Section 1.  The Exchanges are: 

 
   Amagansett  Peconic 
   Atlantic   Quoque 
   Bridgehampton  Riverhead 
   Center Moriches Sag Harbor 
   East Hampton  Shelter Island 
   Eastport  Shoreham 
   Greenport  Southampton 
   Hampton Bays  Southold 
   Jamesport  Wading River 
   Mattituck  Water Mill 
   Montauk Point  West Hampton 
   Orient   Yaphank 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE 
 

1. Basic Local Service Charge Per Month 
 

For Rates and Charges, see Section 2 of this Tariff following. 
 

2. Charges For Local Calls 
 

a. Rates 
 

(1) Home Region and Region-to-Region Calling 
 
The letter H indicates that the Home Region rate applies and the letter R that the 
region-to-region rate applies. 
 
                                                 To Region  
From New York  West East Lower Upper 
Region     City     Nassau Suffolk Suffolk Wchr Wchr Rockland 
 
New York City H R R R R R R 
Nassau R H R R R R R 
West Suffolk R R H R R R R 
East Suffolk R R R H R R R 
Lower Wchr R R R R H R R 
Upper Wchr R R R R R H R 
Rockland R R R R R R H 

 
Residence 
 
Charges are for all intrastate calls between stations bearing the designations of central 
offices within the New York Metro LATA.   
 
Home Region (H) calls are untimed and the rate is on a per call basis.  Region-to-Region 
(R) calls are timed.   

 
 

For Rates and Charges, see Section 2 of this Tariff following. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE (Cont'd) 
 2.  Charges for Local Calls (Cont’d) 

 a.  Rates (Cont’d) 
(1) Home Region and Region-to-Region Calling (Cont’d) 

 
Business 
 
Charges are for customer dialed station-to-station sent-paid calls originating from business 
services lines between stations bearing the designations of central offices within the New 
York Metro LATA. 
 
Home Region and Region-to-Region calls are timed; for Home Region, the rate is for the 
first three (3) minutes or fraction thereof; for Region-to-Region, the rate is for the first 
minute or fraction thereof.   
 
The letter H indicates that the Home Region rates apply.  The charge for each additional 
minute shown (in cents) applies to each additional minute or fraction thereof. 

 
For Rates and Charges, see Section 2 of this Tariff following. 

 
Waiver  
 
(1) The Company reserves the right upon 10 days' notice to the Public Service 

Commission to offer Holiday Rates to Business customers for promotional purposes.  
 
(2) Appropriate notification of each promotion will be made.  
 
(3) Each promotional offer will not extend beyond 90 days.  
 
(4) Terms and conditions of promotions will be filed in an Attachment to this Tariff. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE (Cont'd) 
 2.  Charges for Local Calls (Cont’d) 

 a.  Rates (Cont’d) 
 

(2) Region-to-Region Calling at Home Region Rate 
 

Exceptions to the Region-to-Region rates shown in Paragraph C.2.a.(1) preceding are 
made for calls between Zones and Exchanges which are adjacent to each other across 
regional boundaries.  For calls between the Zones and Exchanges listed below, the 
Home Region rate, as shown in Paragraph C.2.a.(1) preceding, applies in both 
directions: 

 
New York City  Nassau 
 Zone 11 -- Zones N1, N2 
 Zone 12 -- Zones N1, N2 and N3 
 Zone 13 -- Zone N3 
 
New York City  Lower Westchester 
 Zone 5 -- Zones W1, W2, W3 
 
Nassau  West Suffolk 
 Amityville -- Lindenhurst 
 Cold Spring Harbor -- Huntington 
 Farmingdale -- Huntington, Lindenhurst, 
    Midland 
 
West Suffolk  East Suffolk 
 Bellport -- Atlantic, Yaphank 
 East Fire Island -- Atlantic 
 Patchogue -- Yaphank 
 Port Jefferson -- Shoreham, Yaphank 
 Selden -- Yaphank 
 
Upper Westchester  Lower Westchester 
 Armonk Village -- Port Chester, Rye 
   White Plains 
 Pleasantville -- Elmsford, Tarrytown, 
   White Plains 
 Ossining -- Tarrrytown, Elmsford 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Issued By:  Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y.  10007 (040114)  

Received: 04/03/2014 Status: EFFECTIVE
Effective Date: 05/01/2014



VERIZON NEW YORK INC. Section: 1 
P.S.C. No. 16--COMMUNICATIONS Page: 15 
Effective Date: May 1, 2014 Revision: 0 
 Superseding Revision: 

LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE (Cont'd) 

2. Charges For Local Calls (Cont’d) 
a. Rates (Cont’d) 

 
(3) Local Calling outside the Regional Call Plan Area 

 
(a) For local calling from Exchanges in Rockland and Upper Westchester Regions to 

Exchanges in the Poughkeepsie LATA, see Tariff PSC NY No. 3--
COMMUNICATIONS. 

 
(b) Calls to and from stations bearing c.o. codes in the Exchanges of Byram and 

Greenwich, Conn. Are IntraLATA toll calls for all points in the New York Metro LATA, 
except that calls from the following exchanges in New York State to Byram and/or 
Greenwich, Conn. are at the same rate as a Home Region call: 

 
TO Byram, Conn. Greenwich, Conn. 
 
FROM Armonk Village Armonk Village 
 Harrison Bedford Village 
 Larchmont Port Chester 
 Mamaroneck Rye 
 Port Chester 
 Rye 
 White Plains 

 
(c) For other local calling routes from N.Y. Metro LATA to points in the States of 

Connecticut and New Jersey see Tariff PSC NY No. 3--COMMUNICATIONS and 
Tariff F.C.C. No. 11. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Issued By:  Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y.  10007 (040114)  

Received: 04/03/2014 Status: EFFECTIVE
Effective Date: 05/01/2014



VERIZON NEW YORK INC. Section: 1 
P.S.C. No. 16--COMMUNICATIONS Page: 16 
Effective Date: August 8, 2016 Revision: 1 
 Superseding Revision: 0 

LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE (Cont'd) 

2. Charges For Local Calls (Cont’d) 
 

b. Rate Periods Except Holidays 
 
  Times Applicable   

  To But Not 
Rates From   Including_ Days 
 
Day     8:00 AM   9:00 PM  Monday - Friday 
 
Evening    9:00 PM  11:00 PM  Monday - Friday 
   5:00 PM  11:00 PM  Sunday 
 
Night     11:00 PM   8:00 AM All Days 
    8:00 AM  11:00 PM  Saturday 
    8:00 AM    5:00 PM  Sunday 

 
c. Holiday Rate Periods 
 
 On Christmas Day (December 25), on New Year's Day (January 1) on Independence Day 

(July 4) on Labor Day (the first Monday in September) and on Thanksgiving (the fourth 
Thursday in November) and on resulting legal holidays when Christmas, New Year's Day or 
Independence Day legal holidays fall on dates other than December 25, January 1 or July 4, 
the holiday rate applicable is the Evening Rate unless a lower rate would normally apply. 

 
d. Charges for operator-handled calls are based on the rates and timing in Paragraph C.2.a. 

preceding for timed service, and in addition, the charges in Paragraph C.2.f. following apply. 
 
e. From timed and untimed message rate telephones, charges specified in Paragraph C.2.a. 

preceding are billed to the subscriber. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
C. MESSAGE RATE SERVICE (Cont'd) 

2. Charges For Local Calls (Cont’d) 
 

f. Operator Handled Calls 
 

Local calls may be placed on an operator-handled station-to-station basis.  All such calls are 
timed. 
 
Such calls are itemized separately. 
 
 
 
 
 
For Rates and Charges, see Section 2 of this Tariff following. 

 
g. Public Access Smart-pay Line Calls using the Telephone  Relay Service (TRS) 

 
Customers calling from a Public Access Smart-pay Line using the Telephone Relay Service 
receive a full waiver of all charges for a call rated as a local call and are charged the dial 
sent-paid rate from Basic Coin Access Lines, as specified in Tariffs PSC NY Nos. 16, 3 and 
Part D of the Product Guide, for inter-region and intraLATA toll calls. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* See Tariff P.S.C. No. 15--COMMUNICATIONS, Section 9 for definition of operator-handled calls. 
 

 
 
 
 
 
 
 
 

(C) 
 
 
 
˥ 
 

(D) 
˩ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) #   
 

1. Basic Local Service Charge Per Month 
 

New York City Region: 
 

New York City Rate New York City Rate 
Region Zones Group Region Zones Group 

1 to 7 incl. # 11 7 
8 9 12A 7 
9 9 12B 9 
10 9 12C 7 
  13 7 
  14 7 
  15 7 
 

 
For Rates and Charges, see Section 2 of this Tariff following. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# In N.Y.C. Zones 8 through 13, furnished only to present subscribers to flat rate service on the same 

premises.  Not available in N.Y.C. Zones 1 through 7. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Issued By:  Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y.  10007 (040114)  

Received: 04/03/2014 Status: EFFECTIVE
Effective Date: 05/01/2014



VERIZON NEW YORK INC. Section: 1 
P.S.C. No. 16--COMMUNICATIONS Page: 19 
Effective Date: May 1, 2014 Revision: 0 
 Superseding Revision: 

LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY)  (Cont’ d) 

*1. Basic Local Service Charge Per Month  Cont'd) 
 
Nassau and Lower Westchester Regions 

 
  Nassau  Region  Rate  Nassau Region  Rate 
Zones/ Exchanges Group Zones/Exchanges Group 
 
N1 

Manhasset 9 N7 
Port Washington 7  Oyster Bay and Syosset 7 
Great Neck 7  Twin Harbors 7 
 

N2 
Floral Park  9 N8 

    Hicksville, Levittown 
     and Plainview 9 
N3 

Cedarhurst 7   N9 
Lynbrook and    Massapequa and 
Valley Stream 9    Wantagh 9 

 
N4  

Glen Cove 7 Amityville 7 
Brookville,  
Wheatley Hills  Cold Spring Harbor 7 
and Roslyn 9 

   Farmingdale 9 
N5 

Garden City, Mineola  Lower Westchester 
and Westbury  9 Region Zones 

Hempstead  9 
   W1, W2, W3 and W4 7 

N6   W5,  9 
Long Beach 7  W6, W7, W8 and W9 7 
Baldwin, Freeport  
and Rockville Centre 9 
 
 
 
 

* Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont’ d) 

*1. Basic Local Service Charge Per Month (Cont'd) 
 

Nassau and Lower Westchester (Cont’d) 
 
For Rates and Charges, see Section 2 following. 
 
West Suffolk, East Suffolk, Upper Westchester and Rockland  
 
For Basic Monthly Local Service Charges for Exchanges in the West Suffolk, East Suffolk, Upper 
Westchester and Rockland Regions, see Tariff PSC NY No. 3--COMMUNICATIONS, Sections 1 
and 2. 

 
2. Flat Rate Primary Calling Areas 

 
New York City Region Zones Flat Rate Primary Calling Area 
 
Zone 8 ............................................................................... Zones 8, 9 and 10 
Zone 9 ............................................................................... Zones 8, 9 and 11 
Zone 10 ............................................................................. Zones 6, 8, 10 and 12 
Zone 11 ............................................................................. Zones 9, 11 and N1 
Zone 12 ............................................................................. Zones 10, 12, N2 and N3 
Zone 13 ............................................................................. Zones 13 and N3 
Zone 14 ............................................................................. Zones 14 and 15 
Zone 15 ............................................................................. Zones 14 and 15 

 
Nassau Region Zones Flat Rate Primary Calling Area 

 
Zone N1 

Great Neck, Manhasset Zones 11, N1, N2, N4, and N5 
and Port Washington 

Zone N2 
Floral Park  Zones 12, N1, N2, N3, N4, N5 and N6 

Zone N3 
Cedarhurst, Lynbrook Zones 12, 13, N2, N3, N5 and N6 

and Valley Stream 
Zone N4 

Brookville, Glen Cove Zones N1, N2, N4, N5, N7 and N8 
and Roslyn  

 
Zone N5 

Garden City, Mineola, Zones N1, N2, N3, N4, N5, N6, N7,  
Hempstead and Westbury  N8 and N9 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont'd) 

2. Flat Rate Primary Calling Areas (Cont’d) 
 

Nassau Region Zones Flat Rate Primary Calling Area 
 

Zone N6 
Baldwin, Freeport,  Zones N2, N3, N5, N6 and N9’ 

Long Beach and Rockville Centre 
 
Zone N7 

Bayville, Oyster Bay  Zones N4, N5, N7 and N8; 
and Syosset Cold Spring Harbor 

 
Zone N8 

Hicksville, Levittown, Plainview Zones N4, N5, N7 and N8; 
 Cold Spring Harbor and Farmingdale. 

 
Zone N9 

Massapequa and Wantagh Zones N5, N6, N8 and N9; 
Amityville and Farmingdale 

 
Nassau Region Exchanges 
 

Amityville  Zone N9, Farmingdale, Lindenhurst 
 
Cold Spring Harbor. Zones N7 and N8, Farmingdale, Huntington 
 
Farmingdale Zones N8 and N9, Amityville, Huntington, 

Lindenhurst, Midland 
 

West Suffolk Region and East Suffolk Region 
 

For description of the Flat Rate Primary Calling Areas for Exchanges in these Regions see 
Tariff PSC NY No. 3--COMMUNICATIONS, Section 1. 

 
Lower Westchester Region Zones Flat Rate Primary Calling Area 

 
Zone W1 

Yonkers  Zones 5, W1, W2, W4, and W5 
 

Zone W2 
Yonkers (Eastern Section),  Zones 5, W1, W2, W3, W4, W5 and W6 

Tuckahoe and Mount Vernon 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont'd) 

2. Flat Rate Primary Calling Areas (Cont’d) 
 

Lower Westchester Region Zones Flat Rate Primary Calling Area 
 
Zone W3 

New Rochelle and ...................................................... Zones 5, W2, W3, W5 and W6 
Pelham 

 
Zone W4 

Dobbs Ferry, Hastings................................................ Zones W1, W2, W4, W5, W7 and W8 
     and Irvington 
 

Zone W5 
Scarsdale ................................................................... Zones W1, W2, W3, W4,W5, W6, W7 
and  
 .................................................................................... W8 

 
Zone W6 

Harrison, Larchmont ................................................... Zones W2, W3, W5, W6, W8 and W9; 
and  ............................................................................ and Mamaroneck Byram, Conn. 

 
Zone W7 

Elmsford and .............................................................. Zones W4, W5, W7 and  W8;  
Tarrytown Ossining and Pleasantville 

 
Zone W8 

White Plains ............................................................... Zones W4, W5, W6, W7, W8  and 
 W9; Armonk Village; Byram, Conn. 
 And Pleasantville 

 
Zone W9 

Port Chester and ........................................................ Zones W6, W8 and W9; Armonk 
Rye Village; Greenwich, Conn. And 

 Byram, Conn.  
 

Upper Westchester Region and Rockland Region 
 
For description of the Primary Calling Areas for Exchanges in these Regions see Tariff PSC NY 
No. 3--COMMUNICATIONS, Section 2. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont'd) 

 
3. Charges For Local Calls Outside The Primary Calling Areas 

 
a. Rates 

 
Charges are for all intrastate calls between stations bearing the designations of central 
offices within the New York Metro LATA.   
 
Home Region calls are timed and the rate is for the first minute or fraction thereof.  The letter 
H indicates that the Home Region rates apply.  The charge for each additional minute (in 
cents) applies to each additional minute or fraction thereof.  Region-to-Region calls are timed 
and the rate is for each minute or fraction thereof. 

 
(1) Home Region Calling – Day Period Calling 

 
For Rates and Charges, see Section 2 of this Tariff following. 

 
(2) Region-to-Region Calling 

 
 Home Region and Region-to-Region Calling 

 
The letter H indicates that the Home Region rate applies and the letter R that the region-
to-region rate applies. 
                                                 To Region    
From New York  West East Lower Upper 
Region     City     Nassau Suffolk Suffolk Wchr Wchr Rockland 
New York City H R R R R R R 
Nassau R H R R R R R 
West Suffolk R R H R R R R 
East Suffolk R R R H R R R 
Lower Wchr R R R R H R R 
Upper Wchr R R R R R H R 
Rockland R R R R R R R 

 
For Rates and Charges, see Section 2 of this Tariff following. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont'd) 

3. Charges for Local Calls Outside The Primary Calling Areas (Cont'd) 
a. (Cont'd) 

 
(3) Exceptions to the preceding Home Region and Region-to-Region rates are made for 

calls within the Flat Rate Primary Calling Areas, as described in Paragraph D.2. 
 
(4) Local calls outside the Primary Calling Area may be placed on an *operator handled 

station-to-station basis.  All such calls are timed. 
 

Such calls are itemized separately. 
 

 
 
 
 

For Rates and Charges, see Section 2 of this Tariff following. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* See Tariff P.S.C. No. 15--COMMUNICATIONS, Section 9 for definition of operator-handled calls. 

 
 

 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
˥ 

(D) 
 
˩ 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
E. PUBLIC ACCESS SMART-PAY LINE SERVICE  
 

1. Operator Handled Station-To-Station Calls 
 

a. Local calls may be placed on an operator-handled* station-to-station basis.  Where such 
calls are billed to message rate and flat rate service, the charges are itemized separately.   
Added charges, as shown in Section 2 following, apply per call. 

 
For Rates and Charges, see Section 2 of this Tariff following. 
 

b. Home Region and Region-to-Region Calling 
 

                                              To Region     
From New York   West      East Lower Upper 
Region     City     Nassau Suffolk Suffolk Wchr Wchr Rockland 
New York City H R R R R R R 
Nassau R H R R R R R 
West Suffolk R R H R R R R 
East Suffolk R R R H R R R 
Lower Wchr R R R R H R R 
Upper Wchr R R R R R H R 
Rockland R R R R R R H 

 
  

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

* See Tariff P.S.C. No. 15--COMMUNICATIONS, Section 9 for definition of operator-handled calls. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
˥ 
 
 
 

(D) 
 
 
 
˩ 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
F. CABLE AND WIRE FACILITIES FOR POLICE DEPARTMENT EMERGENCY CALL BOX 

TELEPHONES 
 

1. General 
 
Special cable and wire facilities required for the connection of PBX station lines extending from 
New York City Police Department switchboards to emergency call box telephones on parkways, 
expressways, bridges and tunnels are furnished, installed and serviced subject to the following 
regulations and charges 

 
2. Regulations 

 
The New York City Police Department is responsible for the furnishing of conduit between the 
emergency call box telephone and the point of connection of the special cable and wire facilities 
with the Company's general distributing system. The New York City Police Department is also 
responsible for the furnishing and placing in such conduit of drag lines for pulling telephone 
cable.  
 
Conduit utilized by the Company shall not be used by others for any purpose without the consent 
of the Company and the New York City Police Department. 
 
In the event any obstructions are encountered in the conduit, the New York City Police 
Department is responsible for clearing such obstructions and making the conduit suitable for the 
placement of cable.  
 
Any repairs, replacements or rearrangements of the special cable and wire facilities made 
necessary because of damage caused by representatives or employees of the New York City 
Police Department will be made at the expense of the New York City Police Department. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
G. HOME REGION PERSONALIZED RATE PLAN 

(This Plan is furnished to existing subscribers only.  Moves are permitted provided facilities are 
available.) 

 
1. General 

 
The Home Region Personalized Rate Plan is an optional calling plan which provides subscribers 
to the Personalized Rate Plan described Part C of the Product Guide, who are located within 
LATA 132, with an average monthly flat rate for all of the customer’s qualifying Home Region 
calls.  In general, the monthly rate is based on the customer’s average monthly “Base Period 
Qualifying Usage”. 

 
2. Regulations 

 
a. The Home Region Personalized Rate Plan is available to residence customers who 

subscribe to the Personalized Rate Plan and: (a) who are in New York Metropolitan Area 
LATA (LATA 132); and (b) who had at least three months of Verizon New York Inc. service 
for the relevant Billed Telephone Number (BTN) during the period shown in Section 2 of this 
Tariff (the “Base Period”).  Such customers are referred to in this Tariff as “qualifying 
customers”. 

 
b. The Home Region Personalized Rate Plan applies to qualifying customers’ charges for 

qualifying usage accrued for a particular BTN at a single location.  Qualifying usage consists 
of all measured Home Region calls. 

 
c. The “Base Period Qualifying Usage” for a particular BTN is defined as the average monthly 

level of charges accrued for the following services during that part of the Base Period in 
which the customer received service for the BTN from Verizon New York Inc.: measured 
Home Region calls (for Flat Rate customers this consists of calls in the Home Region but 
outside of the Primary Calling Area) and any measured Home Region calls associated with 
the Gold or Silver Variety packages. 

 
d. Both qualifying usage and Base Period Qualifying Usage must satisfy all of the following 

requirements:  (a) the call must be originated within LATA 132, (b) the call must be carried 
and billed by Verizon New York Inc. to the customer participating in the Plan, (c) the call 
must be dialed and completed without the assistance of a Company operator.  However, 
qualifying usage does not include any of the following: operator-handled calls; (a) calls to a 
chatline service under NY PSC Orders and calls to any information service including calls 
placed to 700, 800, and 900 Services; and (b) calls associated with any other optional calling 
plan. 
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(C) 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
G. HOME REGION PERSONALIZED RATE PLAN (Cont’d) 

(This Plan is furnished to existing subscribers only.  Moves are permitted provided facilities are 
available.) 
2. Regulations (Cont’d) 

 
e. The monthly flat rate charged under the Home Region Personalized Rate Plan is the Base 

Period Qualifying Usage, increased or decreased, as the case may be, by the “percent 
change" specified in Section 2 of this Tariff. 

 
f. If a customer's qualifying usage over a twelve-month period increases 25% or more above 

the previous year's usage, the monthly rate may be increased for the succeeding year by the 
amount shown in Section 2 of this Tariff. 

 
3. Rates and Charges  

 
This service is subject to the Flexible Pricing Plan regulations set forth in Tariff PSC NY No. 1--
COMMUNICATIONS, Paragraph A.8.  For Rates and Charges, see Section 2 of this Tariff. 
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LOCAL EXCHANGE TARIFF 
 

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA 
 
H. UNLIMITED LOCAL PLAN 
 

1. General 
 

Unlimited Local Plan is an optional calling plan which is available to individual residence 
message rate subscribers located in the New York Metropolitan LATA and provides unlimited 
basic local usage calling within the subscriber’s Home Region.  

 
2. Regulations 
 

a. Unlimited Local Plan is available on a line-level basis to residence individual line message 
rate subscribers, including additional line and Life Line customers, at a single location within 
the New York Metropolitan LATA.  

 
b. Unlimited Local Plan is not available on ISDN lines. 
 
c. Unlimited Local Plan applies per telephone line at a single location. 
 
d. Where multiple lines are associated with a single Billed Telephone Number (BTN), the 

customer can elect to enroll one or more of their lines, up to a maximum of five lines at a 
single location, in the Plan.  

 
e. The monthly rate for Unlimited Local Plan is in addition to the monthly rate for residential 

individual message rate service. 
 
f. If for any reason the Company withdraws Unlimited Local Plan, all customer subscriptions to 

the Plan will be cancelled. 
 
g. A Record Order Charge does not apply when a customer adds Unlimited Local Plan to their 

line. 
 

3. Waiver 
 

The Company reserves the right, upon 10 days’ notice to the Public Service Commission, to 
waive the rate associated with Unlimited Local Plan in order to promote the sale of the Plan.  
Each waiver period offered by the Company will not extend beyond 90 days.   The terms and 
conditions of the waiver will be filed as an Attachment to the Tariff.  If, at the expiration of the 
waiver period the customer elects to retain the Plan, then applicable rates and charges will be 
applied from the date the service was permanently established.  Appropriate customer 
notification of the waiver will be made. 
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LOCAL EXCHANGE TARIFF 
 
H. UNLIMITED LOCAL PLAN (Cont’d) 
 

4. Rates and Charges 
 
This service is subject to the Flexible Pricing Plan regulations set forth in Tariff PSC NY No. 1--
COMMUNICATIONS, Paragraph A.8.  For Rates and Charges, see Section 2 of this Tariff. 
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