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INSTITUTIONAL TELECOMMUNICATIONS TARIFF 
 

RATES 
 
4.1 Institutional Calling Rates 
 

The following rates apply to outbound collect calls placed by Inmates using the Company’s ITS.   
The minimum call duration for billing purposes is one (1) minute. Additional usage is measured 
and rounded to the next higher full minute increment for billing purposes.  All calls are subject to 
both a usage charge.  

 
4.1.1 Institutional Collect Calling Rates 

Local Usage Charge, Per Minute:     $0.25 
 
 

IntraLATA Usage Charge, Per Minute:    $0.25 
 

 
InterLATA Usage Charge, Per Minute:    $0.25 

 
 

4.1.2 Institutional Prepaid Collect Calling Rates 

Local Usage Charge, Per Minute:     $0.25 
 
 

IntraLATA Usage Charge, Per Minute:    $0.25 
 
 

InterLATA Usage Charge, Per Minute:    $0.25 
 

 
4.1.3 Institutional Debit Calling Rates 

Local Usage Charge, Per Minute:     $0.25 
 
 

IntraLATA Usage Charge, Per Minute:    $0.25 
 
 

InterLATA Usage Charge, Per Minute:    $0.25 
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INSTITUTIONAL TELECOMMUNICATIONS TARIFF 
 

RATES 
 
4.2 Miscellaneous Charges 

 
The Company may assess certain fees in order to offset internal and third-party costs to provide 
certain services, including certain billing services. The fees below are maximum charges.  All 
calling rates and miscellaneous charges are governed by contracts with facilities served by the 
Company. 
 

 
 
 
 
 
 
 
 

4.2.1 Bill Statement Fee for Collect Accounts 

In order to partially offset increased expenses associated with billing calls via local 
exchange carriers, the Company reserves the right to apply a bill statement fee in each 
billing period in which local or long distance collect calls are billed through an End User’s 
local exchange carrier or directly billed to the end user. This fee will be charged only once 
per billing period regardless of the number of calls. The fee will not apply in any billing 
period in which no collect calls are billed. This fee does not apply to prepaid services.  

 
Bill Statement Fee, per month where applicable, up to  $2.00 

 
4.2.2 Transaction Fees for Prepaid Accounts 

 
As a convenience, the Company accepts various methods of payment for funding Prepaid 
Accounts as described in section 3.4.  For funding of Prepaid Accounts by Called Parties, 
processing fees up to the amounts listed below may be charged in order to partially offset 
costs.  These fees are separate from charges assessed by credit card companies to 
cardholders, or other payment vendors used by the End User. 

  
Payments on-line using credit or debit card  $3.00 
 
Payments by phone (automated operator)  
using credit or debit card  $3.00 
 
Payments by phone (live agent) using credit 
or debit card  $5.95 
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