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INSTITUTIONAL TELECOMMUNICATIONS TARIFF

DEFINITIONS
ADP — Average Daily Population (N)

Called Party — Inmate friends, family members, attorneys, or other parties receiving calls from Inmates
confined at Facilities served by the Company.

Collect Call — A call using the ITS that is paid for by the Called Party through a postpaid billing
arrangement, either through placement on a LEC bill or through a direct billing arrangement with the
Called Party.

Customer — The party that uses the service provided by the Company under this Tariff.

Debit Account — A pre-paid account used by Inmates to pay for secure calls to Called Parties.

Debit Call — A call using the ITS that is paid for by the Inmate through a pre-paid arrangement.

End User — The party responsible for paying for Inmate Communications Services provided by the
Company, in compliance with the Company’s tariff.

Facility - Prisons, jails, penal facilities or other confinement/detention facilities which contract with the
Company for service for use by their Inmate population.

Inmates - The confined population of confinement Facilities.

Inmate Communications Services (ICS) — Secure communications services between Inmates and
Friends or Family members originating from a Facility and terminating within the state of New York,
provided pursuant to a contractual agreement between the Company and a Facility.

Inmate Telephone System (ITS) — A secure telephone system provided by the Company to a Facility
allowing controlled telephone communications between Inmates and Called Parties, pursuant to the
rules established by the Facility.

LATA - Local Access and Transport Area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 17-49, within which a local exchange company provides
communications services.

LEC - Local Exchange Company.

Prepaid Account — Debit and Prepaid Collect Accounts, collectively

Prepaid Collect Account — A pre-paid account used by Called Parties to pay for and receive secure
calls from Inmates.

Prepaid Collect Call — A call using the ITS that is paid for by the Called Party using a Prepaid Collect
Account.

Issued by: Darlene N. Terry, Tariff Manager

600 New Century Parkway, New Century, KS 66031
NY 16-01



