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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 General 

Services offerings that include unlimited Usage are limited to use for standard business 

voice applications. This includes service offerings providing for unlimited local Usage, 

unlimited intraLATA Usage and/or unlimited interLATA Usage. No non-standard 

business use of any form is permitted for such unlimited service offerings. Incidental 

calling for dial-up internet access, for data and fax type applications and for other similar 

restricted uses reflected in this tariff is permitted up to a maximum of 1200 minutes 

within any thirty-day period; any such Usage beyond this threshold shall be presumed to 

be non-standard business in nature. If, at any time, the Company determines that the 

Customer’s Usage is non-standard business or is not consistent with use for business 

voice applications, the Company may immediately take actions to enforce adherence to 

this tariff and to the Company’s Statement of Terms and Conditions of Service that are 

applicable to interLATA and international long distance. Such actions may include the 

transition to a higher tier within the Customer’s existing service plan. 

The Company will notify the Customer in writing when the previous month’s Usage 

exceeds that normally associated with standard business voice applications. Such written 

notice will inform the Customer that a higher tier rate will apply if, after two additional 

months, the Usage remains above Usage thresholds established in the existing service 

plan. Customers whose excessive Usage levels resulted in a higher rate will, upon 

request, qualify for the lower-tier rate(s) after three consecutive months of Usage below 

Usage thresholds established in the existing service plan. 

3.2 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the 

duration of a telephone call, the following rules apply: 
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3.2.1 Calls are measured in duration increments identified for each service.  All calls 
which are fractions of a measurement increment are rounded up to the next whole 
unit. 

3.2.2 Timing on completed calls begins when the call is answered by the called party.  
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier(s). 

3.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s 
network receives an on-hook signal from the terminating carrier. 

3.2.4 Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

3.2.5 All times refer to local times. 

3.2.6 Rates are not distance sensitive.   As such, unless otherwise indicated, mileage 
bands are not applicable to the services offered. 

3.2.7 Unless otherwise indicated, rates do not vary depending upon day or the time of 
day (Day, Evening, and Night/Weekend). 

3.2.8 Each call is rated and billed in whole cents.   Any rated call with a fraction of a 
cent will be rounded up to the nearest whole cent. 

3.3 Product Descriptions 

3.3.1 Directory Assistance 

Access to long distance directory assistance is obtained by dialing 1 + (area code) 

+ 555-1212 for all listings.  A charge will be applicable for each number 

requested, whether or not the number is listed or published. 

3.3.2 Emergency Call Handling Procedures 

Emergency “911” calls are not routed, but are completed through the local 

network at no charge. 
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3.3.3 Promotional Offerings 

The Company may, from time to time, make promotional offerings to enhance the 

marketing of its services.  These offerings may be limited to certain dates, times 

and locations.  The Company will notify the Commission of such offerings as 

required by Commission rules and regulations, per section 5. 

3.3.4 SmartConference - Conference Calling 

SmartConference offers Reserved Conferencing that is configured by the user for 

up to 100 callers via an easy-to-use web screen.  Other features: 

Call-in Number  
Toll-Free Access 

Conference Scheduling 
Start Date-The ability to set the date, up to 1 year in advance, on 

which the conference will take place. 

Start Time-The ability to set the time the conference call will begin. 

Duration -The ability to set how long the conference will last. 

Scheduled Conference Size 

Maximum Size - One Hundred (100) Callers. 

Speaking Participants-The maximum number of speaking participants is 

25.  The other 75 can listen to the Conference Call. 

Early Arrival 

Green Room w/Hold Music-A feature, which allows guests who call in 

early to wait and listen to hold music until the host joins. 

Green Room w/Open Conferencing-A feature, which allows guests who 

call in early to talk with each other until the host joins. 
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3.3.4 SmartConference- Conference Calling (Cont.) 

Host/Guest Codes 

Multiple Host/Guest Codes-The ability to create different combinations of 

host and guest codes for multiple conference calls. 

Host Controls 

Continue Until Scheduled End-The ability, once the host disconnects, to 

continue the conference call until it is scheduled to end. 

Continue for 5 Minutes-The ability to allow the conference call to continue 

for 5 minutes after the host disconnects. 

Return Guest to Green Room-The ability, once the host disconnects, to 

automatically return the guests to the green room until the host reconnects. 

End Conference Call-The ability to end the conference call when the host 

disconnects. 

Conference ID 

Conference ID-The ability to specifically create a name for a reserved or 

reoccurring conference via the web. 

Conference Recording 

Conference Recording-The ability to specifically record the entirety of the 

conference, store and listen via the web. 
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3.3.5 Smart800-Switched Toll-Free 

Smart800 provides users with a toll-free number, which may be directed to the 

DID number of their choice. 

PIN Access-The ability, from any touch-tone phone, to access the user 

menu by entering a PIN. 

Destination Routing 

Weekly Schedule-The ability to set automatic routing of incoming calls 

based on time of day or day of week. 

Remote Call Forwarding-The ability to override the existing routing 

schedule and forward calls “on-the-fly” from any touch-tone phone. 

Personal Features 

Change PIN-The ability, from any touch-tone phone, to change the 

personal identification number. 

Weekly Schedule-The ability, from any touch-tone phone, to turn on or off 

the weekly schedule. 

3.3.6 Add-On Number Service 

Add-On number allows either Smart800 or SmartConference customer to have 

more than one toll-free number associated with their account. Each Add-On 

Number routes to the associated service number and has no additional features. 
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