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A. GENERAL 
 
The Company reserves to itself the exclusive right of making changes in the location of its lines and 
equipment. When it is found that a move or change of such lines or equipment has been made by 
others, charges apply as if the work had been done by the Company. 
 
The total of the charges for a move and/or other changes or rearrangements made at the same time 
shall not be in excess of the charge which would apply to a connection or installation of such 
equipment and the lines that terminate therein (excluding multiple terminations). 
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B. MOVES 
 

1. Duplicate Service on Moves of Exchange Service 
 

a. Move or Change of Location Within the Same Central Office District. 
 

On a move or change of location of a subscriber’s entire exchange service to different 
premises or to a different building, service may be furnished at both locations simultaneously. 
 
Tariff rates for calls and services furnished apply at both locations.  Duplicate service is 
provided subject to availability of facilities at both locations.  The maximum period for 
duplicate service is 30 days. 
 

b. Move or Change of Location to a Different Central Office District. 
 

Tariff rates for calls and service furnished apply at both locations.  Duplicate service is 
provided subject to availability of facilities at both locations.  The maximum period for 
duplicate service is 30 days. 

 
2. Rates and Charges 

 
This service is offered under the Additional Pricing Flexibility for Business plan set forth in 
Section 1.A.10 of this Tariff.  For Rates and Charges, see Section 14.8 of this Tariff. 
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C. REWIRES 
 
1. Definition 

 
A rewire is a change at the subscriber's initiative in the termination of lines, ports, wiring or 
installation of a Switched Voice Grade Analog Link.  Such changes may be made either in a 
central office or at a subscriber's premises. A rewire of a line includes corresponding changes in 
the multiple terminals of the line, including pickups in station key equipment. Rewire charges 
shall not apply when other non-recurring charges, in addition to Service Order Charges, apply to 
connect, move or substitute stations associated with the lines or ports rewired. Rearrangements, 
such as the following, are classified as rewires: 
 
a. Changes in restriction arrangements on stations, each station. 
 
b. Changes in telephone number of PBX or Centrex stations, including associated bridged 

stations, each station. 
 
c. Provision of, change in or discontinuance of line hunting arrangements subsequent to 

connection of stations, each line or port. 
 
d. Changes in trunk terminations from switching equipment to attendant position or vice versa, 

each trunk. 
 
e. Changes in type of line treatment on tie lines or Centrex lines or port, each line or port. 
 
f. Changes of PBX stations or Centrex primary stations to bridged stations or vice versa, each 

station. 
 
g. Changes of bridged lines or ports from one line or port to another, each station. 
 
h. Changes of lines from an existing switchboard or order equipment to another switchboard or 

order equipment, each line. 
 
i. Subsequent additions of lines to Line Status Indicator or the rearrangement of existing lines 

in a Line Status Indicator, each line. 
 
j. Interchange of numbers on two or more individual, auxiliary or Centrex lines or ports of the 

same subscriber, each line or port.  For changes from individual to auxiliary lines or ports or 
vice versa, see Paragraph D following. 

 
k. Changes in terminations in the Company central office, such as changes to different circuits 

for alarm circuits or ports, each line or port. 
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C. REWIRES (Cont’d) 
1. Definition (Cont’d) 

 
l. Changes in dial access levels in PBX or Centrex Systems, each PBX trunk or trunk port or 

Centrex line or port. 
 
m. Changes in codes in connection with Dial Selective Signaling, each code. 
 
n. Change in the use of an existing pickup or internal signal button or Key Chief, cut-off to pick 

up a different line or to activate a different signal or cut-off, each button. 
 
o. Changes of individual line or port, PBX, Dial Communications System or Centralized 

Switching Service lines or ports to Centrex lines or ports, each primary line or port. 
 
p. Installation of a Switched Voice Grade Analog Link Service.   
 
q. Changes to the alternate IDDD carrier feature, made subsequent to the connection of the line 

or port, per line or port. 
 
r. Changes in stop hunt or make busy arrangement. 
 
s. Change in priority queuing in connection with Outgoing Trunk or port Queuing--WATS. 
 
t. Changes, rearrangements or additions of Supplemental Centrex Line or Port Huntings, per 

hunt. 
 
u. Additions of Centrex Local Area Network feature subsequent to the connection of lines or 

ports, each line or port, or moves of this feature when a Centrex Line Administration System 
is used, each line. 

 
v. Additions or rearrangements of the Centrex Multiple Position Hunt feature subsequent to the 

connection of the line or port, per line or port. 
 
w. Conversions of existing private lines to HotLine Virtual Private Line Service, each line. 

 
2. Rates and Charges 
 

The rates for this service for residential customers are subject to the “Full-Flex” Pricing 
regulations set forth in Section 1.A.9 of this Tariff.  The rates for this service for business 
customers are subject to the Additional Pricing Flexibility for Business Services regulations set 
forth in Section 1.A.10 of this Tariff.   For Rates and Charges, see Section 14.8 of this Tariff. 
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D. CHANGES IN TYPE, GRADE OR CLASS OF SERVICE 
 
1. Definitions 

 
Type of service denotes the classification of services into message rate and flat rate (including 
community service).   
 
Grade of service denotes the classification of services into individual line, port, switched voice 
grade analog link and PBX service.   
 
Class of service denotes the classification of services into residence, business (including Public 
Telephone Service). 

 
2. Rates and Charges 

 
For Rates and Charges, see Section 14.8 of this Tariff. 

 
 

 
 
 
 
 
 
 
 
 
 

(C) 
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E. SUSPENSION OF RESIDENCE SERVICE 
 

1. General 
 
Incoming and outgoing service will be suspended at the subscriber's request on all or part of the 
subscriber's central office lines or ports.  The subscriber may also arrange for suspension of 
facilities associated with a suspended central office line or port.  The equipment is left in place 
and directory listings are continued without change.  
 

2. Regulations 
 

a. At the subscriber's request, the Company will inform persons calling the telephone number of 
the suspended service, that the subscriber's calls are being received at another number. 

 
b. In determining the minimum charges specified in Section 1, General Rules and Regulations 

of this Tariff, any period of suspended service is disregarded.  
 
c. Service may be established at a new location and immediately suspended provided the 

subscriber occupies the premises.  
 
d. Temporary suspension is available to a customer for a maximum period of nine (9) months.  

The customer’s number must be working for at least 90 days in a calendar year. 
 

3. Rates and Charges 
 

The reduced rates and charges specified in the corresponding Rate Attachment of this Tariff 
apply in lieu of all Tariff rates, including mileage, for the suspended service and facilities except 
cable carrying charges and monthly construction charges. 

 
This service is subject to the Full-Flex Pricing regulations as set forth in Section 1.A.9 of this 
Tariff.  For rates and charges, see Section 14.8 of this Tariff. 
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F. SUSPENSION OF BUSINESS SERVICE 
 

1. General 
 

Incoming and outgoing service will be suspended at the subscriber's request, subject to the 
regulations and charges in Paragraph 2 and 3 following.  The equipment is left in place and 
directory listings are continued without change. 

 
2. Regulations 
 

a. Partial suspension of service on the same premises is not permitted.  All services furnished 
to the subscriber on the same premises and all associated mileage services must be 
suspended at the same time; however, a new individual line service may be established for 
the subscriber on that premises at or after the suspension date and an intercept line to an 
Answering Bureau may be established or continued in service. 

 
b. All suspended services on the same premises must be restored at the same time.   
 
c. Temporary suspension is available to a customer for a maximum period of nine (9) months.  

The customer’s number must be working for at least 90 days in a calendar year. 
 
d. At the subscriber's request, the Company will inform persons calling the telephone number of 

the suspended service that the subscriber's calls are being received at another number, 
provided that facilities for furnishing this service are available. 

 
e. All applicable minimum charge periods, and termination charge obligations specified in 

Tariffs PSC NY Nos. 3 and 12 and P.S.C. Nos. 15, and 16--COMMUNICATIONS for the 
service suspended are extended by a period of time equal to the actual period of suspension. 

 
3. Rates and Charges 

 
The rates and charges specified in Section 14.8 of this Tariff apply in lieu of all Tariff rates, 
including mileage, for the suspended service and facilities except cable carrying charges, 
monthly construction charges, monthly charges for services subject to “A" and “B" monthly rates 
and monthly rates for services furnished under a Variable Term Payment Plan. Where a 
suspension period includes a fraction of a month, the subscriber's monthly allowance in message 
units under message rate schedules is prorated. 
 
This service is offered under the Additional Pricing Flexibility for Business plan set forth in 
Section 1.A.10 of this Tariff.  For Rates and Charges, see Section 14.8 of this Tariff. 
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G. OUT-OF-SERVICE MOVES OF TWO-TIER RATED SERVICE OFFERINGS TO A DIFFERENT 
BUILDING ON A DIFFERENT PREMISES 

 
1. Description 

 
Out-of-service moves of equipment furnished under Two-Tier Rates (monthly rates which 
includes a payment plan consisting of two parts, an “A" and a “B" rate) within the jurisdiction of 
Verizon New York Inc. (“Verizon”) in New York State or between jurisdictions of Verizon in 
different states will not be considered a cancellation of service provided that the existing 
equipment at the original location is moved to the new location. 

 
2. Regulations 

 
a. Within the jurisdiction of Verizon in New York State or between jurisdictions of Verizon in 

different states. 
 
(1) Move charges based on estimated costs are applicable for moves of the existing 

equipment at the old location to the new location. 
 
(2) To qualify for an out-of-service move, a customer must have had service at the original 

location for a period of four months. A change of customers will not be permitted for four 
months after completion of an out-of-service move. 

 
(3) The complete service or any part of the service may be moved on an out-of-service 

basis. 
 
b. Between jurisdictions of Verizon in different states. 

 
In addition to the regulations in Paragraphs G.2.a.(1)(2) and (3) preceding, the following 
regulations apply: 

 
(1) A new letter of application to cover the remaining months of the Tier “A" payment plan 

period is required when a customer moves into the jurisdiction of Verizon from another 
jurisdiction. The letter is required whether the payment plan period is the same as or 
different from the payment plan period in the original location. The “A" rates covered by 
the new letter of application will have stability against Company initiated rate changes. 

 
(2) There must be Two-Tier tariffs in effect at the new location covering the Two-Tier 

services moved. 
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G. OUT-OF-SERVICE MOVES OF TWO-TIER RATED SERVICE OFFERINGS TO A DIFFERENT 
BUILDING ON A DIFFERENT PREMISES (Cont’d) 
2. Regulations (Cont’d) 

b. Between jurisdictions of Verizon in different states. (Cont’d) 
 
(3) Where the customer elects a different payment period in the new jurisdiction 

 
(a) and the new payment period is available in the original jurisdiction, the following 

calculation is used to determine the number of remaining payment months in the 
new jurisdiction: 

 
1. = 2. - (3. divided by 4.)* 

 
1. the number of payment months remaining in the new jurisdiction at their current 

vintage rates, equals 
 
2. the total number of payment months in the selected plan, less 
 
3. the sum of the cumulative monthly “A" rate payments made in the original 

jurisdiction (monthly rate X number of months paid), divided by 
 
4. the monthly “A" rate of the newly elected payment plan of the corresponding 

vintage in effect in the original jurisdiction. 
 

(b) and the new payment period is not available in the original jurisdiction, the following 
calculation is used to determine the number of remaining payment months in the 
new jurisdiction: 

 
1. if a Lump Sum Payment is available for the payment plan of the corresponding 

vintage in the original jurisdiction, it is used to develop a theoretical payment 
plan with the same number of payments as the newly elected plan (present 
worth to an annuity). This will be used to determine the theoretical monthly “A" 
rate in the original jurisdiction (as used in Paragraph G.2.b.(3)(a) 3. above). The 
number of months remaining in the new jurisdiction is determined by using the 
process in Paragraph G.2.b. (3)(a) above. 

 
 
 
 
 
 
 
* Number of months credit rounded to nearest lower whole number if a fraction results. 
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G. OUT-OF-SERVICE MOVES OF TWO-TIER RATED SERVICE OFFERINGS TO A DIFFERENT 
BUILDING ON A DIFFERENT PREMISES (Cont’d) 
2. Regulations (Cont’d) 

b. Between jurisdictions of Verizon in different states. (Cont’d) 
(3) Where the customer elects a different payment period in the new jurisdiction (Cont’d) 

(b) (Cont’d) 
 
2. if a Lump Sum Payment option is not available in the original jurisdiction (as 

described in Paragraph G.2.b.( (3)(b) 1. preceding), a theoretical Lump Sum 
Payment is developed as follows: 

 
present “A"  # of months in 
rate in original X present payment X 
jurisdiction  plan 
 
early payment 
discount factor  theoretical Lump Sum 
for the vintage = Payment 

 
After the theoretical Lump Sum Payment is determined, proceed as described in 
Paragraph G.2.b. (3)(b) 1. above. 

 
(4) For the purpose of administering out-of-service moves, a tariff with a payment plan 

classified as obsolete shall be considered available to the customer moving into or within 
New York State. 

 
(5) The present worth of the installation charges included in the Tier “A" rates must be paid 

in full at the time of disconnect at the original location. 
 

Installation Charges Number of months Present Worth Present 
being paid X remaining in X of an Annuity = Worth of the 
concurrent with  Payment Plan Installation  
Two-Tier “A" Rate Period Charges 
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G. OUT-OF-SERVICE MOVES OF TWO-TIER RATED SERVICE OFFERINGS TO A DIFFERENT 
BUILDING ON A DIFFERENT PREMISES (Cont’d) 
 
3. Application of Monthly Rates 

 
Between jurisdictions of Verizon in different states or within the jurisdiction of Verizon  

 
(1) The monthly rates applicable in the original location will continue through the date service is 

disconnected. The monthly rates applicable in the new location will be effective the following 
day. 

 
(2) The applicable monthly Tier “A" and “B" rates at the new location for the service being moved 

will apply during the out-of-service period. 
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