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9. MISCELLANEOUS SERVICES
9.1 TEMPORARY PROMOTIONAL PROGRAMS

The Company may establish temporary promotional programs wherein it may waive or
reduce non-recurring or recurring charges, to introduce present or potential customers to
a service not previously received by the customers. A summary of each promotional
program offered pursuant to this paragraph will be filed as an addendum to this tariff
within 30 days of the promotion’s effective date.

9.2 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM

The Company will provide school and libraries discounts according to the FCC Rules
and the New York State Public Service Commission Order 97-11.
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