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6. CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

 
6.1 Contracts 
 

The Company may provide any of the services or combinations thereof, to 

customers on a contractual basis.  The terms and conditions of each contract offering 

are subject to the agreement of both the customer and Company.  Such contract 

offerings will be made available to similarly situated customers in substantially 

similar circumstances.  Rates in other sections of this tariff do not apply to customers 

who agree to contract arrangements, with respect to services within the scope of the 

contract. 

 
Services provided under contract are not eligible for any promotional offerings 

which may be offered by the Company from time to time. 

 
6.2 Individual Case Basis Arrangements 
 

Arrangements will be developed on an individual case basis (ICB) in response to a 

bona fide special request from a customer or prospective customer to develop a 

competitive bid for a service.  ICB rates will be offered to the customer in writing 

and on a non-discriminatory basis. 

 
ICB rates will be made available to the Commission upon request on a proprietary basis. ICB rates 
will not be used for switched services. 
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