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2. Tariff INFOTMALION ...eeeeeee e e e et s e e e s s e e e s ear e e e s eanes 1
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2.1.0. General Restrictions on Availability...............cccviieinineiee e 1 (N)
2.1.1. T AT SIUCIUI.....eeeee ittt et e e et e e s eae e e s sbae e s e sabeeesanes 1
21.2. Page REVISIONS .......cceiiiieiiriiierees et 11 (M)
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2.2.1. Reference to Other TariffS. ... icii it 2
2.2.2. Trademarks and SErviCe MarkS.......cccvcevieeeiiie e e 2
2.2.2.B. Registered Service MarksS.........ccceveieiinieneeeeseerese s nee e 2
2.2.2.C. Registered Trademark/Service Marks..........cceoevevieviesinnesieenesieseneens 2
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3.1.0. General Restrictions on Availability..............c.coeoiireineneeeeee 1 (N)
3.1.1. SCOPE 1ttt e e 1
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3.2.3. Provision and Ownership of Telephone Numbers..........cccccocveveieeceievennne, 4
3.24. Notice of New or Modified Retail SErviCes ..........ccovvvrierriineneinieneeseene 4
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4.1.0. General Restrictions on Availability..............c.coeorereineneeeeee 1 (N)
4.1.1. (=] a1CT = | OO RRUROURRR 1
41.1.F. Choice of PIC 0N RESOIA LINES.........ccoveeiieiieece et 1
4.1.2. Automated Order INtEITACES..........coveveeeeereecreeceete et ereens 2
4.1.2.C. MISUSE OF INTEITACES.......viceicteecteetece ettt 3
4.1.3. Special Construction, Maintenance or EXPENSE .......ccccocvvvveeereeeereeseesennns 3
4.2 Responsibility of the Telephone Company.........cccceceeveererenievesesieeeeseesese e 4
42.1. Refusal and Discontinuance Of SEIVICE..........ccevvevriecreeiecee ettt 4
4.2.2. Disclosure of Reseller INformation ..........cccoceeveeieeiiccie e 5
4.2.3. Disclosure of End User INformation ............cooceeeeeeveeiereeecee et 5
4.3. Responsibility of the RESEIIEN ..o 7
43.1. Relaying of INfOrmation............cccoirerineniee e 7
43.2. Point of Contact for ENA USEIS.........ccoeeiiiieiceeitee ettt 7
4.3.3. Forecasting of Service REQUIFEMENLS .........cccccvirieierinereseeee e 7
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5. Issuance, Payment and Crediting of Customer Bills ..o 1
5.1. Responsibility of the Telephone Company...........ccccvireninenineneeenees 1
5.1.0. General Restrictions on Availability..............c.cveerereineneeeeee 1 (N)
5.1.1. LTS 0T - | 1
51.2. BilliNg CONVENTION ...t 1
5.1.3. BilliNGg PEIOUS........eueeeieieet e e 1
5.1.4. Late Payment PENAILY .........ccccoeverireeeee st 2
5.15. PaymeENt DALE .......c.coiiviiiiie ittt bbb s 2
5.1.6. Medium Of PaYMENL..........ccoo i 2
5.1.6.A.1. Immediately Available Funds............ccccoveveiieieniie e 2
5.1.7. (1) (0] g [T g 1= o101 S 3
5.1.8. 11T o T 1] 01U C= 3
5.1.9. Billing Adjustments and VerifiCation.............cocccvererrinennenesses e 5
5.1.10. Computation of Charges or CreditS ........c.ooeereenereienereeseseee e 5
5.1.11. Transfer of End User Account Balance ..........ccccceveverevenieneeeeneenesesesees 6
5.2. Responsibility of the RESEIIEN ..o 7
5.2.1. ENnd User INfOrmMation...........cocooiiieieeerere et 7
5.2.2. Monitoring of Bills and Reporting DiSCrepancCies...........ccoverererereneeienienenne 7
53. Credit Allowance CoNtioNS ..........cccovrreirinreerineeneees e 8
5.3.1. SerVICe INTEITUPLION ......eeiecie e s e 8
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6. Resale and Sharing ..o e 1
6.1. DESCHIPLON ...ttt ettt b e bbbt b e eb b e s sb s e s 1
6.1.0. General Restrictions on Availability..............c.coeorereineneeeeee 1 (N)
6.1.1. LTS 0T - | SRS 1
6.1.2. Services Offered for RESAIE ..........coceeeeiiiiie e 1
6.1.2.D. LIFEIINE .ttt e 2
6.1.2.E. 2] (003 (T o TSSO 2
6.2. =T 1] F= (1) S 3
6.2.1. RESHICHON. ...ttt 3
6.2.1.A. Class Of CUSIOMET ........ccuveiriirieisie ettt be e 3
6.2.1.B. Use of Telephone Company Brands.........cccccccevievenevinnesieecesesesennens 3
6.2.1.C. Flat RAted SEIVICES .....ccoviiiiieiieeeee sttt 3
6.3. Application of Rates and Charges ..........coceereiereneeneeee e 4
6.3.1. Discounts to UNderlying SEIVICES ........cccecvrireierinieirineeesie e 4
6.3.2. Service EStabliShmMeNt ..........ccco v 4
6.3.2.A. Electronic Interfaces and Other Support Systems.........ccccecvvevrcenienen 4
6.3.3. L@ 11 =T @ = o o 4
6.3.4. Term and VoIume DISCOUNTS. ......c.ccoueririririereeieeee e 4
6.3.5. Information Provider SEIVICES ...t 4
6.3.6. Taxes and SUIChArges ... 4
6.3.6.A. Certain SUICNAIGES. ......ceiieeeeeeceeetees et te e s se e sre et et esnaesreens 4
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7. ReSErved fOr FULUIE USE ..ottt st st 1
7.1.0. General Restrictions on Availability 1 (N)
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9. OLNEI SEIVICES ...ttt sttt b et ne s neenes 1
9.1. Call USAge DEtall ......ccueeeeiriiieeirieeerie et 1
9.1.0. General Restrictions on Availability..............c.cveerereineneeeeeee 1 (N)
9.1.1. DESCHIPLON ..eceeeveeeieetere ettt 1
9.1.2. Responsibility of the Telephone Company..........ccccceceveverereeeeseeseseeseenes 2
9.1.3. =T (1= (T ) S 2
9.1.3A Change iN FOMAL........cccviiieeeeeser e e 2
9.1.4. Application of Rates and Charges ........c.ccooveeerieeieiesesie s seseeesseeseese e 2
9.1.4.A. RECOId PrOCESSING ...cvvevveiicieiieetieeeeesestestesesreeseessestesaestesnesseeseessessesenns 2
9.1.4.B. Data TranSMISSION......ccuerveeriiieeiriieesiese sttt 2
9.1.4.C. TaPE OF CANIAGE ... eeeeveeeeeeerieiet et 2
9.2. Electronic Customer Service Record Retrieval ..........cccccevevivvenienieeeneeneneseeen 3
9.2.1. DESCHIPLON ..ecveetieeieetertee ettt bbbttt 3
9.2.2. REGUIALIONS ...ttt 3
9.2.2.A. OFdEriNg SEIVICE .....cuiiitirieirte ettt b e 3
9.2.3. Application of Rates and Charges .........cccecvereierineenineeseeesese s 3
9.3. Operator and DIreCIOrY SEIVICES.......cccviiiieieeeeseereere e se s saee e 4
9.3.1. LO101S3 (o] = To l o111 oo [ 4
9.3.1.D. Application of Rates and Charges ........ccoccevvevvecesceenee e, 4
9.3.1.D.1. Service Establishment..........ccooiiiiiiineee e 4
9.3.1.D.2. MONENIY .. 4
9.3.2. Directory Assistance (DA) and Directory Listing Services........c.c.cceeevvevenen. 4
9.4. Enhanced 911 (E9LL) SEIVICE ......ccceurirereriiieierieeiesieee s 5
9.4.1. DESCHIPLON ..vcveevieeieetereee ettt bbbttt 5
9.5. ANNOYANCE Call BUFEAU........ceeueivieeieterieeeie ettt eb e 6
9.5.1. DESCHIPLON ..ttt 6
9.6. Atlas View Of LiStiNGS SEIVICE.......c.ccoiiriiiiirieere et 7
9.6.1. [T ] o] 11 o [ 7
9.6.2. L (=To U1 =110 ] o £ 7
9.6.2.A. Order fOr SEIVICE.....ovitereieterieeeeee et e 7
9.6.3. Application of Rates and Charges .........cccooveveevieeiescesee e 7
9.6.3.A. Retrieval Charge .......covccvv et 7
9.7 Grandfathering/Withdrawal EXCEPLONS ........ccceeveeiiveieeieseeseee e s 8
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