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This tariff contains the regulations and rates applicable to intrastate telecommunications service provided
by the Company between points within the State of New York. The Company’s services are furnished
subject to the availability of facilities and subject to the terms and conditions of this tariff.

The services offered by the Company subject to this tariff consist of furnishing Collect Calls through store
and forward technology incorporating an automated operator and the resale of transmission services of
other carriers as well as the provision of calls utilizing the Company’s Prepaid Service.

Because the services offered hereunder are provided to Inmates of a Confinement Facility or similar
institution, special stipulations may apply. These stipulations are designed to preserve the integrity and
security of the facility, the safety of the public and to reduce fraud and harassment. When deemed
appropriate by the facility administration, these include: providing outward only automated institutional
calling for local, IntralL ATA toll and InterLATA toll calls and blocking access to all other types or forms
of calls; blocking access to local Directory Assistance (411), long distance Directory Assistance (555-
1212), 911 calls, toll free numbers including 1-800, 700, 900, 950, 10XXX and any other telephone
numbers the facility administration directs; limiting hours during which telephone service is available to
Inmates; and/or limiting call duration to a time interval established by the facility administration.

Service furnished by the Company may be connected with services or facilities of other authorized
Common Carriers and with private systems, subject to the technical limitations established by the
Company. The services of the Company are not part of a joint undertaking with any other entity providing
telecommunications channels, facilities or services, but do involve the resale of the Message Toll Services
(MTS) and Wide Area Telecommunications Services (WATS) of underlying Common Carriers who may
be subject to the jurisdiction of this Commission.

The rates and regulations contained in this tariff apply only to the services furnished by the Company and
do not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange
telephone company or other Common Carrier for use in accessing the services of the Company.

The Company’s obligation to furnish service hereunder is dependent upon its ability to secure and retain,
without unreasonable expense, suitable facilities and contractual rights necessary for the provision of the
service.
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