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1. APPLICATION AND REFERENCE

11 APPLICATION OF TARIFF

This Tariff sets forth the regulations and rates applicable to services provided by Level 3

Communications, LLC to business customers as follows:

The furnishing of intrastate communications services by virtue of one-way and/or two-way
information transmission between points within the State of New York.
1.1.1 Service Territory
Level 3 Communications, LLC will provide service in the areas indicated in
Section 10.1.
1.1.2 Availability

Service is available where facilities permit.

Issued by: Chantel Mosby Director — Tariffs, CenturyLink
100 CenturyTel Drive, Monroe, LA 71203

NY2019-010



St at us: EFFECTI VE

Recei ved: 05/03/2021 Ef fecti ve Date: 06/ 04/2021
Level 3 Communications, LLC Section 1
P.S.C. NO 7 - TELEPHONE Leaf 2
Competitive Local Exchange Carrier Service Revision 1
Effective Date: June 4, 2021 Superseding Revision:0

TABLE OF CONTENTS

12 TABLE OF CONTENTS

LEAF
SECTION 1. APPLICATION AND REFERENCE
1.1 APPLICATION OF TARIFF ovttviiiiie ettt e e sesiraaen s e e s s ssarareeene s 1
1.2 TABLE OF CONTENTS cuttttitiieeeiiiiitireieresessssssssssesssessssssssssssssssessssins 2
1.3 RESERVED FOR FUTURE USE.....cciiiiiiiiiiieiiiteee e 4
1.4 T ARIFF FORMAT ittt eet ettt e e e e s s sttt e e e s e s s sssabbbrreneseeessins 4
1.4.1 LOCATION OF MATERIAL 1.vvvieeiiiiceiieiit e e e s sertreeen e e e s s sesbnreeene s 4
1.4.2 OUTLINE STRUCTURE .vvttteiiiisiirtriitieesssssitiresesssessssssssrssesssesssnins 4
1.4.3 R = I =T 10 R 5
1.5 EXPLANATION OF CHANGE SYMBOLS ....vvvviiiiieeeiiiiiriirieneeeessssennenes 6
1.6 EXPLANATION OF ABBREVIATIONS .....cccvvvvviiiieeessieirireieessessssssnnenes 7
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES ......vccvvvreerinnn. 8
SECTION 2. REGULATIONS

2.1 (== | T ] N FS T 1
2.2 DESCRIPTION OF SERVICES .....cciiiitiiiiiiiieiiieieieietieeieeeeeeeeeteneneieneneieeesenenenenens 8
2.3 UNDERTAKING OF THE COMPANY ..covvviiiiiiiiiiiiiiieeeeeee e eeeeeeeeienenenenenenenenenens 8
2.4 LIABILITY OF THE COMPANY ...coetiieeeeeeeeeeeeeeeeeeeeeee e 9
2.5  OBLIGATIONS OF THE CUSTOMER .....uuvuuututusssussssssnssssssssesssssssssssssesssssssssenen 11
2.6 USE OF SERVICE ..ccciiiiiiiiiiieeiieeeeee ettt te ettt et ettt ettt et e et e e et e n e aeaenene e nenareneaens 13.3 (M
2.7  APPLICATION OF SERVICE ..uuvuvuvutuuususssussssssssssssssssssssssssssssssssssssssssssssssssssnnn 13.3 |
2.8 MINIMUM SERVICE PERIOD ......oooiviiiieeiieeeeeeeeeeeeeeeeeeeeee et 13.3 ()
2.9  ADVANCE PAYMENTS AND DEPOSITS ...uuuuuurueieerrrsunrsrsrsrersrsresesessserssnnesenenee 14
2.10  PAYMENT OF CHARGES ...uvuvuuututetutusesessssssssssssssssssssssssssssssssssssssssssssssssssssnens 15
211  LATE PAYMENT CHARGE. ... uuutututuuusurusususssnsssssssssssssssssssssssssssssssssssssnssssnsree 15
2.02  DISPUTED BILLS tuutututututttututususssssssussssssssssssssssssssssssssssssssssssssssssssssssssssssssrens 16
2.13  DISCONNECTION FOR CAUSE ...uvutuvurereresessenssssssssessssssssssesssssssssssssssssnssssssnee 17
2.14 CANCELLATION OF SERVICE BY A CUSTOMERS ...uvvvvvvvvrervrnrerseneeresssnnnsnnnnnns 17
2.15 DISCONNECTION OF SERVICE ...vvvuvuvururesusssnsssssssssssssssssssssssssssssssssssssnssssnsnee 17
2.16  INTERRUPTION OF SERVICE ...uvuvuruuususeresusssnssssssssssnssssssssssssssssssssssssssnsssnsnnnns 17
2.07  CREDITS  oututuuuuutususussssussnssessssssesssesessssssssssessesseesssssesssssnsessnennsnsnsnnnsnnnrnes 18
2.18 SPECIAL CUSTOMER ARRANGEMENTS . .uuuvutueururersuessrnsssesssssesesssssssssnnnsnnnnnns 19
Issued by: Chantel Bosworth Director — Tariffs, CenturyLink

100 CenturyTel Drive, Monroe, LA 71203



St at us: EFFECTI VE

Recei ved: 09/11/2019 Ef fective Date: 10/11/2019
Level 3 Communications, LLC Section 1
P.S.C. NO 7 - TELEPHONE Leaf 3
Competitive Local Exchange Carrier Service Revision 0
Effective Date: October 11, 2019 Superseding Revision:

TABLE OF CONTENTS

12 TABLE OF CONTENTS

LEAF
SECTION 2. REGULATIONS (CONT’D)
2.19 CONNECTION WITH OTHER COMMUNICATIONS SERVICES .....vvvvvveveiiiienennnns 19
2.20 RETURNED CHECK CHARGE .. .uuutttuettutetetttatteeeeeeeeaeseeesesesssnsssssssssssssnsnsnnnnnns 19
2.21  SPECIAL OR PROMOTIONAL OFFERINGS....uuvuvueeeueeueeeeeeerereeneeennnneneennnnnnnnnnnns 19
2.22  SURCHARGES. ...t tttttttttttetetaeteeeeeseeeaeeeeeeeseeeee e e eees e ese e seesssseessesesseesnnnnnnnnnes 19
2.23  TOLL-FREE NUMBERS .....uuututututttttutiiattteeeeeeeeeeaeeeeeeeseseeeseeeseseseensnnnsennnnes 20
2.2 FLEXIBLE PRICING ...uuututututttttitttttttaeeteteeateeaseeseeeeeseeseeeeesesssseeessesesesesnnnnnnnnnes 20
2.25 EMERGENCY / CRISIS/ DISASTER RESTORATION AND PROVISIONING-TSP 21
2.20  SERVICE CALLS. . uutitiiiieee e eeeeeeeeeeeee e s aeeeeesaeeeeessaeeeessasseeeessaiseeessaasreessanneeens 26
2.27 CRITICAL FACILITIES ADMINISTRATION ..uvvtueutueueuueeeeeeureeeeneeennnnenennsnnnnnnnnnns 27
SECTION 3. SERVICE DESCRIPTION AND RATES

3.1 BASIC LOCAL EXCHANGE SERVICES ....coooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 1
3.1.1 GENERAL ...ttt ettt ettt et e ettt et e e e e e e et et seeeeeseeesstnsreeeesesennnns 1
3.1.2 SERVICE AREA ....coitteii ettt et e e e e et eeesaieasseeeseeesstaasseeesesesnnes 2
3.1.3 EXTENDED CALLING AREA SERVICES ....ccovvvvviiieiiieeeieeeiiinneneeees 2
3.2 LEVEL SNETWORK SERVICES ...ccvvvtuiiieeeeeeeeiiiieseeeseseesssnnnssssssseennns 3
3.2.1 BUSINESS CALLING SERVICE ..covvevvtviiiiieeeeeeeiie st e e e eeeeeain e s eeees 3
3.2.2 CALL COMPLETION SERVICE .vvuuiiieeeeeeeiiiieieseeeseeessiinssseessesesnnns 6
3.3 SPECIAL CONSTRUCTION ...ettetttiieseeeeeeeeetateeseeeseseestssnsseesesseesssnnnns 7
34 DIRECTORY ASSISTANGCE .. it eeiteeettteeteeeeeseeetseessesesssessssnasseeeseseennes 9
3.5 OPERATOR ASSISTANCE «..oeteeettiee e eeeeeeeeeeae e e e eaeeeeetaasseeeeeseeernnn s 10
3.6 CALL BLOCKING. ..ttt ettt e e e e e e e n e e s 14
3.7 DIRECTORY LISTINGS vttt et ettt e e e et eeeeee e e e e eeseeeteeneeeeeereennes 15
3.8 SCHOOLS AND LIBRARIES DISCOUNT .oevvtttieeee e ee v 19
Issued by: Chantel Mosby Director — Tariffs, CenturyLink

100 CenturyTel Drive, Monroe, LA 71203

NY2019-010



St at us: EFFECTI VE

Recei ved: 09/11/2019 Ef fective Date: 10/11/2019
Level 3 Communications, LLC Section 1
P.S.C. NO 7 - TELEPHONE Leaf 4
Competitive Local Exchange Carrier Service Revision 0
Effective Date: October 11, 2019 Superseding Revision:

1. APPLICATION AND REFERENCE

1.3 RESERVED FOR FUTURE USE
1.4 TARIFF FORMAT
141 LOCATION OF MATERIAL

Section 1 provides the following for all sections in this Tariff.

 Subject Index - an alphabetical listing to find the desired section.

+ Table of Contents - a numerical listing to find the desired section and leaf.
1.4.2 OUTLINE STRUCTURE

The Tariff uses nine levels of indentations known as Tariff Information Management
(TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE
1 Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.4 TARIFF FORMAT
3 Sub Heading 1.4.1 LOCATION OF MATERIAL
4 Sub Heading/Tariff Text ~ A. Text
5 Sub Heading/Tariff Text 1. Text
6 Sub Heading/Tariff Text a.  Text
7 Sub Heading/Tariff Text (1) Text
8 Sub Heading/Tariff Text  (a) Text
9 Footnotes [1] Text
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1. APPLICATION AND REFERENCE
1.4 TARIFF FORMAT (Cont'd)
143 RATE TABLES
Within rate tables, four types of entries are allowed:
« Rate Amount
The rate amount indicates the dollar value associated with the service.

« Adash"-"

The dash indicates that there is no rate for the service or that a rate amount is not
applicable under the specific column header.

+ A footnote designator "[1]"
The footnote designator indicates that further information is contained in a footnote.

+ ICB

The acronym "ICB" indicates that the product/service is rated on an individual case

basis.
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1. APPLICATION AND REFERENCE

15 EXPLANATION OF CHANGE SYMBOLS

SymBOL EXPLANATION

©) To signify changed term or condition

(D) To signify discontinued material

(n To signify rate increase

(M) To signify material moved from or to another part of the Tariff with no

change, unless there is another change symbol present

(N) To signify new material

(R) To signify rate reduction

(M) To signify a change in text but no change in rate, term or condition
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

CFAS - Critical Facilities Administration Service
CLC - CenturyLink Communications, LLC
CO - Central Office
Cont'd - Continued
CPE - Customer Premises/Provided Equipment
DS1 - Digital Signal 1
DS3 - Digital Signal 3
DWDM - Dense Wave Division Multiplexing
GbE - Gigabit Ethernet
Gbps - Gigabits per second
ICB - Individual Case Basis
LAN PHY - Local Area Network Physical Layer
LATA - Local Access and Transport Area
Mbps - Megabits Per Second
MPL - Metro Private Line (MPL)
MRC - Monthly Recurring Charge
NRC - Nonrecurring Charge
NSEP - National Security Emergency Preparedness
OC3 - Optical Carrier 3
0OC12 - Optical Carrier 12
0C48 - Optical Carrier 48
OC3C - Concatenated Optical Carrier 3
0OC12C - Concatenated Optical Carrier 12
0C48C - Concatenated Optical Carrier 48
POP - Point of Presence
POT - Point of Termination
PIC - Primary Interexchange Carrier
SONET - Synchronous Optical Network
SDH - Synchronous Digital Hierarchy
TSP - Telecommunications Service Priority
V&H - Vertical and Horizontal
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1. APPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

The following list of trade names, trademarks and/or service marks which may be used for
services offered in this Tariff are owned by CenturyLink, Inc. or a subsidiary of
CenturyLink, Inc. and are used by the Company with express permission. Trademark and
service mark designations will not be listed hereafter in the Tariff. However, the laws

regarding trademarks and service marks are applicable.

Trade names, trademarks and service marks that are owned by CenturyLink, Inc. or a

subsidiary of CenturyLink, Inc. cannot be used by another party without authorization.

CENTURYLINK
CENTURYLINK™
CENTURYLINKSM
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