St at us: EFFECTI VE

Recei ved: 04/19/2021 Ef fective Date: 05/17/2021
CenturyLink Communications, LLC d/b/a Lumen Technologies Group Section 4
PSC NO. 4 - TELEPHONE Leaf 1
Competitive Access Services Tariff Revision: 0
Effective Date: May 17, 2021 Superseding Revision

4. INDIVIDUAL CASE BASIS ARRANGEMENTS

SUBJECT LEAF
Individual Case Basis (ICB) Arrangements..........ccocuuverererenenenesesnniens 2
NY2021-04

Issued by: Chantel Bosworth Director — Regulatory Operations

100 CenturyLink Drive, Monroe, LA 71203



St at us: EFFECTI VE

Recei ved: 04/19/2021 Ef fective Date: 05/17/2021
CenturyLink Communications, LLC d/b/a Lumen Technologies Group Section 4
PSC NO. 4 - TELEPHONE Leaf 2
Competitive Access Services Tariff Revision: 0
Effective Date: May 17, 2021 Superseding Revision

4. INDIVIDUAL CASE BASIS ARRANGEMENTS

4.1  INDIVIDUAL CASE BAsIs (ICB) ARRANGEMENTS

Competitive pricing arrangements at negotiated rates or other terms may be furnished on
an Individual Case Basis (ICB) in response to request by customers to the Company, for
alternate terms, for proposals or for competitive bids. Service offered under this Tariff
provision will be provided to the customer pursuant to contract. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable
regulations and prices in other sections of this Tariff. Specialized rates or charges will be
made available to similarly situated customers on a non-discriminatory basis.
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