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SECTION 10 — SPECIAL ARRANGEMENTS

A. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a customer or prospective customer for service which varies from service arrangements
in this Tariff or Product Guide. Rates quoted in response to such requests may be different than
those specified for similar services in this Tariff. ICB rates will be offered to customers in writing and
will be made available to similarly situated customers.
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