
Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 1          
P.S.C. No. 4 – Telephone              Revision: 2 
Effective Date: November 15, 2022                Superseding Revision: 1 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES 
 
A. Verizon Service Area 
 

1. Service Charges      Residence Business 

Change of Service Charge per Line/Trunk (T)   $24.75              $24.75  
 
Change of Telephone Number Charge 
 First Line      $42.00  $97.50 
 Each Additional Line     $26.00  $27.50 
 
Connection Charge 
 First Line      $85.46  $195.74 (I) 
 Each Additional Line     $57.21  $93.39   (I) 
 
Feature Add/Change/Delete Charge    $24.00  $27.50 
 
Hunting Arrangement Charge     
 First Line      $52.05  $52.00 
 Each Additional Line     $26.00  $26.00 
 
Inside Wire Installation Charge 

Normal Business Hours 
First ½ Hour     $175.00 $175.00 
Each Additional ½ Hour    $85.00  $85.00 

Outside Normal Business Hours 
First Hour      $375.00 $375.00 
Each Additional Hour    $187.50 $187.50 

 
Inside Wire Maintenance Charge    $250.00 $250.00 
 
Maintenance of Service Charge per Line/Trunk (T)  $250.00 (I) $250.00  
 
Primary Interexchange Carrier Change Charge  $5.00  $5.00 
 
Record Order Charge     $16.15  $38.00 
 
Remote Call Forwarding Charge 
 First Path      $41.00  $100.00 
 Each Additional Path     $25.00  $30.00 
 
Restoral Charge      $36.00  $86.90 
 
Returned Check Charge     $10.00  $20.00 
 
Rewire Charge 
 First Line      $42.00  $97.50 
 Each Additional Line     $26.00  $27.50 

 

 Received: 10/07/2022 
 Status: EFFECTIVE 

 Effective Date: 11/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel                 Section: 12    Leaf: 2          
P.S.C. No. 4 – Telephone                Revision: 3 
Effective Date: April 23, 2023       Superseding Revision: 2 

 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 

                                                                           New York, New York 10041 

SECTION 12 – RATES AND CHARGES, CONT’D) 

 
A. Verizon Service Area, (Cont’d) 

Single 
2. Basic Local Exchange Service       Line 

Residence Business 
Message Rate Service     $15.80  $42.03* (I) 
Lifeline - Message Rate Service    $1.00  N/A 
 
Flat Rate Service      $23.00  N/A 
Lifeline - Flat Rate Service     $9.20  N/A 
 

3. Local Usage       Residence Business 
 

Per Message      $0.09  N/A 
 
Per Minute 

First 3 Minutes      N/A  $0.08 
Each Additional Minute     N/A  $0.02 

 
4. Public Access Lines      N/A  $20.50 

 
5. Directory Listings and Directory Assistance 

 
Non-Published Service     $4.50  $4.25 
 
Directory Assistance     $2.75  $2.99 

 
Directory Assistance Call Completion   $0.00  $0.00 

 
6. Operator Services 

 
Third Number Billing      $1.73  $1.73 
 
Collect Calls       $1.73  $1.73 
 
Person-to-Person       $3.49  $3.49 
 
Operator Dialed       $1.73  $1.73 

 
 

Calling Card  
 Operator Assisted     $1.73  $1.73 
 Customer Dialed     $0.45  $0.45 

 

 Business Message Rate Service is eligible for discounts of approximately 19%, 24% (I) and 28% 
for term commitments of 12, 24 and 36 months respectively. 

 Received: 03/21/2023 
 Status: EFFECTIVE 

 Effective Date: 04/23/2023 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 3          
P.S.C. No. 4 – Telephone              Revision: 3 
Effective Date: September 15, 2022                            Superseding Revision: 2 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
B. Citizens Service Area 
 

1. Service Charges                                                                                                     Business (T) 
           

Change of Service Charge per Line/Trunk (T)    $24.75 (I) 
 
Change of Telephone Number Charge 
 First Line        $40.88  
 Each Additional Line       $13.63  
 
Connection Charge 
 First Line        $88.81  
 Each Additional Line       $13.63  
 
Feature Add/Change/Delete Charge      $24.00 
 
Hunting Arrangement Charge     
 First Line        $40.88  
 Each Additional Line       $13.63  
 
Inside Wire Installation Charge 

Normal Business Hours 
First Hour        $250.00 
Each Additional Hour      $125.00 

Outside Normal Business Hours 
First Hour        $375.00  
Each Additional Hour      $187.50  

 
Inside Wire Repair Charge       

First Hour        $250.00  
Each Additional Hour      $125.00  

 
Maintenance of Service Charge per Line/Trunk (T)         $250.00 (I) 
 
Primary Interexchange Carrier Change Charge    $5.00 
 
Record Order Charge       $27.25  
 
Remote Call Forwarding Charge 
 First Path        $56.31  
 Each Additional Path       $13.63  
 
Restoral Charge        $62.50  
 
Returned Check Charge       $20.00  
 
Rewire Charge 
 First Line        $40.88  
 Each Additional Line       $13.63  

 Received: 08/16/2022 
 Status: EFFECTIVE 

 Effective Date: 09/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 4          
P.S.C. No. 4 – Telephone              Revision: 4 
Effective Date: April 23, 2024                             Superseding Revision: 3 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
 
B. Citizens Service Area, (Cont’d) 

Single 
2. Basic Local Exchange Service       Line  

Flat Rate Service        Business 
Rate Group 1        $33.85 (I) 
Rate Group 2        $36.93 (I) 
Rate Group 3        $40.13 (I) 
Rate Group 4        $43.15 (I) 
Rate Group 5        $50.95 (I) 
Rate Group 6        $34.88 
Rate Group 7        $22.11 

 
 

3. Directory Listings and Directory Assistance 
 

Non-Published Service       $6.88  
 
Directory Assistance       $5.99 

 
Directory Assistance Call Completion     $1.50 

 
 

4. Operator Services 
 

Third Number Billing        $2.85 
 
Collect Calls         $2.80 
 
Person-to-Person         $5.13 
 
Operator Dialed         $2.80 

 
Calling Card          
 Operator Assisted       $2.80 
 Customer Dialed       $1.70 

  

 Received: 03/21/2024 
 Status: EFFECTIVE 

 Effective Date: 04/23/2024 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 5          
P.S.C. No. 4 – Telephone              Revision: 2 
Effective Date: November 15, 2022                Superseding Revision: 1 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
C. Frontier Communications of Ausable Valley, Seneca Gorham & Sylvan Lake; Ogden Telephone 

Service Areas 
 

1. Service Charges                                                                                                   Business  
           

Change of Service Charge per Line/Trunk (T)    $24.75  
 
Change of Telephone Number Charge 
 First Line        $39.60  (I) 
 Each Additional Line       $39.60  (I) 
 
Connection Charge 
 First Line        $58.66  (I) 
 Each Additional Line       $39.60  (I) 
 
Feature Add/Change/Delete Charge      $24.00 
 
Hunting Arrangement Charge     
 First Line        $45.00  (I) 
 Each Additional Line       $20.00  (I) 
 
Inside Wire Installation Charge 

Normal Business Hours 
First Hour        $250.00 
Each Additional Hour      $125.00 

Outside Normal Business Hours 
First Hour        $375.00 (R) 
Each Additional Hour      $187.50 (R) 

 
Inside Wire Repair Charge       

First Hour        $250.00 (R) 
Each Additional Hour      $125.00 (R) 

 
Maintenance of Service Charge per Line/Trunk (T)    $250.00  
 
Primary Interexchange Carrier Change Charge    $5.00 
 
Remote Call Forwarding Charge  
 First Path        $45.00  (I) 
 Each Additional Path       $20.00  (I) 
 
Restoral Charge-per line                         $39.60  (I) 
 
Returned Check Charge       $20.00 
 
Rewire Charge 
 First Line        $39.60  (I) 
 Each Additional Line       $39.60  (I) 

 Received: 10/07/2022 
 Status: EFFECTIVE 

 Effective Date: 11/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 6          
P.S.C. No. 4 – Telephone              Revision: 3 
Effective Date: April 23, 2024                             Superseding Revision: 2 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
 
C. Frontier Communications of Ausable Valley, Seneca Gorham & Sylvan Lake; Ogden Telephone 

Service Areas, (Cont’d) 
Single 

2. Basic Local Exchange Service       Line  
Message Rate Service       Business 

Rate Group 1        $28.86 (I) 
Rate Group 2        $30.43 (I) 
Rate Group 3        $24.74 (I) 
Rate Group 3 – with 50 Message Unit Allowance    $28.00 (I) 

 
Flat Rate Service         

Rate Group 4        $31.55 (I) 
Rate Group 5        $31.83 (I) 
Rate Group 6        $30.15 (I) 
Rate Group 7        $31.25 (I) 
Rate Group 8        $31.25 (I) 

 
3. Local Usage        

 
Per Message Unit – Ogden Telephone – Rate Group 3   $0.1063 
 
Per Message Unit – All Others      $0.063 
 
Message Units per Call (Keeseville to Plattsburg Only) 
 0-10 Miles     1   $0.063 
 11-15 Miles     2   $0.125 
 16-20 Miles     3   $0.188 
 21-30 Miles     4   $0.250 
 31-45 Miles     5   $0.313 
 

4. Directory Listings and Directory Assistance 
Non-Published Service       $6.88   
Directory Assistance 
 Local         $0.45 
 National        $1.50 
Directory Assistance Call Completion     $2.00 

 
5. Operator Services 

Third Number Billing        $3.00 
Collect Calls         $3.00 
Person-to-Person         $4.50 
Operator Dialed         $3.00 
Calling Card         $3.00  

 Received: 03/21/2024 
 Status: EFFECTIVE 

 Effective Date: 04/23/2024 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 7          
P.S.C. No. 4 – Telephone              Revision: 4 
Effective Date: November 15, 2022                                   Superseding Revision: 3 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
D. Frontier Communications of New York Service Area 
 

1. Service Charges                                                                                                   Business  
           

Change of Service Charge per Line/Trunk (T)    $24.75  
 
Change of Telephone Number Charge 
 First Line        $45.88 
 Each Additional Line       $20.88 
 
Connection Charge 
 First Line        $69.79 
 Each Additional Line       $45.88 
 
Feature Add/Change/Delete Charge      $24.00 
 
Hunting Arrangement Charge     
 First Line        $39.88 
 Each Additional Line       $14.88 
 
Inside Wire Installation Charge 

Normal Business Hours 
First Hour        $250.00 
Each Additional Hour      $125.00 

Outside Normal Business Hours 
First Hour        $375.00 
Each Additional Hour      $187.50 

 
Inside Wire Repair Charge       

Per Dispatch (T)       $250.00 
(D)                                        

 
Maintenance of Service Charge per Line/Trunk (T)                $250.00  
 
Primary Interexchange Carrier Change Charge    $10.00 
 
Record Order Charge       $24.00 
 
Remote Call Forwarding Charge 
 First Path        $45.88 
 Each Additional Path       $20.88 
 
Restoral Charge        $20.70 
 
Returned Check Charge       $20.00 
 
Rewire Charge 
 First Line        $45.88  (I)  
 Each Additional Line       $20.88  (I) 

 Received: 10/07/2022 
 Status: EFFECTIVE 

 Effective Date: 11/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12      Leaf: 8          
P.S.C. No. 4 – Telephone              Revision: 3 
Effective Date: April 23, 2024                                   Superseding Revision: 2 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
 
D. Frontier Communications of New York Service Area, (Cont’d) 

 
Single 

2. Basic Local Exchange Service       Line  
Measured Rate Service       Business 

All Rate Groups        $18.90 (I) 
 

 
 

3. Local Usage        
 

Per Minute       Day/Evening Night/Holiday 
First 3 Minutes      $0.0713  $0.0475  
Each Additional Minute     $0.0225  $0.0150  

 
        
 

4. Directory Listings and Directory Assistance 
 

Non-Published Service       $5.31  
 
Directory Assistance       $5.99  

 
Directory Assistance Call Completion     $1.50 

 
 
 

5. Operator Services 
 

Third Number Billing        $2.00 
 
Collect Calls         $2.00 
 
Person-to-Person         $3.50 
 
Operator Dialed         $2.00 

 
Calling Card          
 Operator Assisted       $2.00 
 Customer Dialed       $1.45 

 

 
  

 Received: 03/21/2024 
 Status: EFFECTIVE 

 Effective Date: 04/23/2024 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12       Leaf: 9          
P.S.C. No. 4 – Telephone                Revision: 2 
Effective Date: September 15, 2022      Superseding Revision: 1 

 

 
Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 
 
 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
D. Frontier Communications of Rochester Service Area 
 

1. Service Charges                                                                                                     Business (T) 
           

Change of Service Charge per Line/Trunk     $24.75 (I) 
 
Change of Telephone Number Charge 
 First Line        $26.25 
 Each Additional Line       $26.25 
 
Connection Charge 
 First Line        $101.11 
 Each Additional Line       $26.25 
 
Feature Add/Change/Delete Charge      $24.00 
 
Hunting Arrangement Charge     
 First Line        $22.29 
 Each Additional Line       $22.29 
 
Inside Wire Installation Charge 

Normal Business Hours 
First Hour        $250.00 
Each Additional Hour      $125.00 

Outside Normal Business Hours 
First Hour        $375.00 
Each Additional Hour      $187.50 

 
Inside Wire Repair Charge       

First Hour        $250.00 
Each Additional Hour      $125.00 

 
Maintenance of Service Charge per Line/Trunk (T)    $250.00 (I) 
 
Primary Interexchange Carrier Change Charge    $10.00 
 
Record Order Charge       $22.29 
 
Remote Call Forwarding Charge 
 First Path        $48.54 
 Each Additional Path       $26.25 
 
Restoral Charge        $48.88 
 

                  Rewire Charge 
                        First Line                     $48.54 
                        Each Additional Line       $26.25

 

 Received: 08/16/2022 
 Status: EFFECTIVE 

 Effective Date: 09/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel                       Section: 12      Leaf: 10         
P.S.C. No. 4 – Telephone             Revision: 4 
Effective Date: April 23, 2024                            Superseding Revision: 3 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 

 
 
E. Frontier Communications of Rochester Service Area, (Cont’d) 

 
Single 

B. Basic Local Exchange Service       Line  
Measured Rate Service       Business 

All Rate Groups        $25.79 (I)  
 

 
 

C. Local Usage        
 

Per Minute       Day/Evening Night/Holiday 
First 3 Minutes      $0.1375  $0.1250  
Each Additional Minute     $0.0275  $0.0175  

 
        
 

D. Directory Listings and Directory Assistance 
 

Non-Published Service       $6.44     
 
Directory Assistance       $4.99 

 
Directory Assistance Call Completion     $2.00 

 
 
 

E. Operator Services 
 

Third Number Billing        $3.00 
 
Collect Calls         $3.00 
 
Person-to-Person         $4.00 
 
Operator Dialed         $3.00 

 
Calling Card         $3.00 
 

 

 Received: 03/21/2024 
 Status: EFFECTIVE 

 Effective Date: 04/23/2024 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12    Leaf: 11          
P.S.C. No. 4 – Telephone              Revision: 2 
Effective Date: September 15, 2022                Superseding Revision: 1 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 
 
B. Windstream New York Service Area 

 
1. Service Charges                                                                                                    Business (T) 

           
Change of Service Charge per Line/Trunk (T)    $24.75 (I) 
 

Change of Telephone Number Charge 
 First Line        $33.04   
 Each Additional Line       $14.29   
 

Connection Charge 
 First Line        $57.14   
 Each Additional Line       $14.29   
 

Feature Add/Change/Delete Charge      $24.00 
 

Hunting Arrangement Charge     
 First Line        $33.04   
 Each Additional Line       $14.29   
 

Inside Wire Installation Charge 
Normal Business Hours 

First Hour        $250.00 
Each Additional Hour      $125.00 

Outside Normal Business Hours 
First Hour        $375.00   
Each Additional Hour      $187.50   

 

Inside Wire Repair Charge       
First Hour        $250.00   
Each Additional Hour      $125,00   

 

Maintenance of Service Charge per Line/Trunk (T)    $250.00 (I) 
 

Primary Interexchange Carrier Change Charge    $5.00 
 

Record Order Charge       $12.75 
 

Remote Call Forwarding Charge 
 First Path        $44.89   
 Each Additional Path       $14.29   
 

Restoral Charge         
 First Line        $57.14   
 Each Additional Line       $14.29   
 

Returned Check Charge       $20.00 
 

Rewire Charge 
 First Line        $33.04   
 Each Additional Line       $14.29

 Received: 08/16/2022 
 Status: EFFECTIVE 

 Effective Date: 09/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel              Section: 12    Leaf: 12          
P.S.C. No. 4 – Telephone              Revision: 2 
Effective Date: November 15, 2022                                               Superseding Revision:  1 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 

 
F. Windstream New York Service Area, (Cont’d) 

Single 
2. Basic Local Exchange Service       Line  

Flat Rate Service        Business 
Rate Group 1       $20.38  (I)  
Rate Group 2       $26.39  (I)   
Rate Group 3       $27.19  (I)   
Rate Group 4       $27.73  (I)   
Rate Group 5       $30.50  (I)   
Rate Group 6       $32.04  (I)   
Rate Group 7       $35.86  (I)   
Rate Group 8       $39.69  (I)   
Rate Group 9       $35.86  (I)   

 
Message Rate Service        

Rate Group 9 Only       $11.60  (I)   
 

3. Local Usage         
 

Per Message        $0.1159   
 

4. Directory Listings and Directory Assistance 
 

Non-Published Service       $3.69   
 
Directory Assistance        
 Local         $0.95 
 National        $1.25 
 
Directory Assistance Call Completion     $1.99 

 
5. Operator Services 

 
Third Number Billing        $2.07 
 
Collect Calls         $2.02 
 
Person-to-Person         $4.62 
 
Operator Dialed         $1.68 

 
Calling Card          
 Operator Assisted       $1.68 
 Customer Dialed       $0.67 

  

 Received: 10/07/2022 
 Status: EFFECTIVE 

 Effective Date: 11/15/2022 

 



Metropolitan Telecommunications d/b/a MetTel             Section: 12      Leaf: 13          
P.S.C. No. 4 – Telephone              Revision: 0 
Effective Date: January 15, 2022      Superseding Revision: 

 

Issued by:        Andoni Economou, Chief Operating Officer and EVP 
        55 Water Street, Floor 32 
     New York, New York 10041 

SECTION 12 – RATES AND CHARGES, (CONT’D) 

 
G. All Areas 
 

1. Telecommunications Service Priority (TSP) System 
 
MetTel concurs in the rates found in Metropolitan Telecommunications Corporation (MetTel) 
Tariff FCC #1, Section 6 as they now exist, and as they may be revised, added to or 
supplemented. MetTel’s Tariff FCC #1 may be access via the following URL: 
http://www.mettel.net/tariffs.html 
 

 
2. Critical Facilities Administration Service (CFAS) 

 
Engineering Charge – Per Hour     $150.00 

 
 
 

3. Toll Free Number Service (8YY) 
 

Set-Up Fee        $35.00 

 Received: 12/15/2021 
 Status: EFFECTIVE 

 Effective Date: 01/15/2022 

 

http://www.mettel.net/tariffs.html

