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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL LINE SERVICE  
 

Exchange service is the provision to the customer, either residence or business to the exchange 
network for the purpose of making and receiving calls at tariffed rates.  Exchange service is 
available in the types and grades listed in this section at the rates listed.  These rates are for 
customers located within the base rate area.   

 
1. Grade of Service 

 
a. Individual Line Service 

 
Individual Line Service is the grade of service providing a central office line for 
one specific customer only.  Two or more lines of the same customer may be 
grouped together for incoming service if the lines are served from the same 
central office and terminate at the same premises.   

 
b. Multi-Premises Service 

 
Multi-Premises Service is the grade of service providing a central office line at 
two or more non-contiguous customer premises.  Multi-Premises Service is 
provided on an individual Line basis only at individual line rates per location.   

 
 
2. Types of Local Service 

 
a. Flat Rate Exchange Service 

 
Flat Rate Service is provided at a monthly rate with an unlimited number of calls 
within a specific local calling area.  The local calling area for each exchange is 
specified in this section. Flat Rate Service is offered on both individual and party 
line service unless stated otherwise. 

 
b. Message Rate Exchange Service  

 
1. Message Rate Exchange Service is provided at a monthly rate either 

with a specific dollar allowance for local calls or with no allowance.  
Charges for each local call can be found in this tariff.  Message Rate 
Exchange Service is offered only on individual lines.  The following is the 
only type of Message Rate Service Available.  

 
Un-timed Message Rate  
 Charges are on a per call basis to local calling area numbers and are un-
timed.  
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL LINE SERVICE (cont’d) 
 

3. Timing of Local Calls 
 

a. Chargeable time periods begin when the connection is established, that is, when 
the called number is answered. 

 
b. Chargeable time periods end when either the calling station or the called station 

hangs-up, thereby releasing the network connection. 
 
c. Chargeable time periods do not include time lost because of faults or defects in 

the service. 
 
d. Initial and overtime chargeable time periods apply on calls to points outside the 

primary local calling area and within the extended local calling area. 
 
e.   Initial and overtime chargeable time periods do not apply to local calls from flat 

rate customers. 
 
f.  When the exchange service is connected to a customer-provided 

communications system through a terminating arrangement or connecting 
arrangement under the provision of this tariff, chargeable time begins when a call 
from the telecommunications network terminates in or passes through the first 
multi-line terminating system or terminal equipment on that communications 
system.  It is the customer’s responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so 
that chargeable time may begin. 

 
 4. Extended Area Service (EAS) Surcharge 

 
A monthly surcharge applies to those exchanges which are provided with nonadjacent, 
flat-rate Extended Area Service (EAS). 
 
   Residential Business 
EAS Surcharge  $1.27    $N/A 
 
Exchanges in which nonadjacent, flat-rate EAS is provided are as follows: 
 
Chester   Monroe   Goshen 
Montgomery  Highland Mills  Pine Bush 
Maybrook  Wallkill 
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL LINE SERVICE (cont’d) 
 

5. Local Measured Service (LMS) 
 

a. Local Measured Service is the timed, standard calling service for business 
customers.  LMS consists of two rate components:  an initial period charge 
assessed for all calls of three minutes or less and an additional minute charge 
assessed for every minute (or fraction thereof) in excess of the initial period. 

 
   b. Bill Detail 
 
    1. Standard Bill Detail 
 
     Call detail on the customer's bill summarizes the following: 
 
     a. Number of initial periods in peak and off-peak time periods. 
 
     b. Number of additional minutes charged in peak and 

off-peak time periods. 
 
     c. Summary of charges for each category listed above. 

 
   c. Subscription Bill Detail 
     
     Greater detail is available through presubscription.  The customer 

must subscribe through Highland Telephone's Business Office at 
least one month before the detail will be provided.  Detail provided 
through this option includes:  date of call, number called, time call 
was placed, and length of call in minutes.  This detail cannot be 
provided without presubscription. 

 
 
     Charges for LMS bill detail: 
 
     Monthly Subscription Charge............................... $2.35 
 
     Bill Detail per Page* ............................................. $  .33 
 
     * Approximately 55 messages (or fraction thereof) per page. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE  
 

1. Local Exchange Service Rates  
 

a. Rate Group Classifications 
 

  Exchanges are classified by rate groups to determine the appropriate local 
service charges.  The rate group is based on total access lines in the local calling 
area as follows: 

 
                                               Total Access Lines in the 

            Rate Group                          Local Calling Area 
                1                                    1   -     8,000 
                2                              8,001   -    18,000 
                3                              18,001   -    28,000 
                4                             28,001   -    40,000 
                5                              40,001   -    60,000 
                6                              60,001   -    90,000 
                7                              90,001   -   120,000 

 
   The local service charges are listed in Section 2 of this tariff.  The rate group of 

an exchange could change if the total access lines within the local calling area 
increase or decrease.   

 
 
b. Flat Rate Exchange Service 

 
Residence and Business Service: 

 
Exchange Residential Line Business Line  
Name    
Rate Group 2   
Rate Group 3 
Rate Group 4       
Rate Group 5     
Rate Group 6 
Rate Group 7 

  $N/A 
  $14.97 
  $15.58 
  $16.71 
  $18.25 
  $N/A 

 
 

    $N/A 
    $N/A 
    $N/A 
    $N/A 
    $N/A 
    $N/A 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d) 
 

1. Local Exchange Service Rates (cont’d) 
  

c. Message Rate Exchange Service Rates (cont’d) 
  

Exchange Residential Line Business Line 
Name Untimed Message Timed Message 

Rate Group 2       $N/A     $N/A 
Rate Group 3 
Rate Group 4 
Rate Group 5 
Rate Group 6 
Rate Group 7 

$11.17 
$11.17 
$11.17 
$11.17 

      $N/A 

$15.12 
$15.12 

    $15.12 
    $15.12 
    $N/A 

 
 

Exchange Business Trunk 
Rate 

Business Trunk 
Rate 

 First Trunk Per Add’l Trunk 

Rate Group 2       $N/A     $N/A 
Rate Group 3 
Rate Group 4 
Rate Group 5 
Rate Group 6 
Rate Group 7 

$15.12 
$15.12 
$15.12 
$15.12 

      $N/A 

$15.12 
$15.12 

    $15.12 
    $15.12 
    $N/A 

 
Residential  
Message Unit Rate – (Rate Groups 3 to 6)  
   $0.069 
 
Business 
Business Timed Unit (Peak Rate) Rate Groups 3 to 6 
First 3 Minutes  $0.057 
Each Additional Minute $0.018 

  
Business 
Business Timed Unit (Off-Peak Rate) Rate Groups 3 to 6 
First 3 Minutes  $0.038 
Each Additional Minute $0.012 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d) 
 

1. Local Exchange Service Rates (cont’d) 
  

d. Joint User Service  
  

Exchange Residential Line Business Line 
Name Flat Rate Service Flat Rate Service 

Rate Group 2       $1/3 R1     $1/3 MBO 
Rate Group 3 
Rate Group 4 
Rate Group 5 
Rate Group 6 
Rate Group 7 

$1/3 R1 
$1/3 R1 
$1/3 R1 
$1/3 R1 

     $1/3 R1 

$1/3 MBO 
$1/3 MBO 

    $1/3 MBO 
    $1/3 MBO 
    $1/3 MBO 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area 
 

Exchange Exchange Name Exchange NXX 

Chester (469, 572) 
Rate Group 6 

 
 
Washingtonville 

 
 
496, 497 

   
 Goshen 291, 294, 615 

   
 Maybrook 427 

   
 Highland Mills/Central  

Valley 
460, 928 

   
 Monroe 

 
 
Warwick 
 
Middletown 
 

238, 248, 325, 492, 537, 637, 662,  
774, 781, 782, 783 
 
986, 987, 988 
 
239, 283, 313, 321, 326, 341, 342 
343, 344, 346, 408, 443, 551, 649 
699, 800, 850, 956, 974, 975, 975 
978 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Highland 
Mills/Central Valley 
(460, 928) 
Rate Group 4 

 
 
 
 
Chester 

 
 
 
 
469, 572 

   
 Goshen 291, 294, 615 

  
  Maybrook 

 
  427 

  
Monroe 

 
238, 248, 325, 492, 537, 637, 662, 774 
781, 782, 783 

   
 Washington 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

496, 497 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Washingtonville 
(496, 497) 
Rate Group 3 

 
 
 
Chester 

 
 
 
469, 572 

   
 Goshen 291, 294, 615 

  
  Highland Mills/Central   

Valley 

 
  460, 928 

   
 Maybrook 

 
Monroe 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

427 
 
238, 248, 325, 492, 537, 637, 662, 774, 
781, 782, 783 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Maybrook (427) 
Rate Group 5 

 
 
Chester 

 
 
469, 572 

   
 Goshen 291, 294, 615 

  
  Highland Mills/Central 

Valley 

 
  460, 928 

  
Monroe 

 
238, 248, 325, 492, 537, 637, 662, 774 
781, 782, 783 

   
 Montgomery 

 
Washingtonville 
 
Walden 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

457 
 
496, 497 
 
778 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Monroe (492, 774, 
781, 782, 783) 
Rate Group 4 

 
 
 
Chester 

 
 
 
469, 572 

   
 Goshen 291, 294, 615 

  
  Highland Mills/Central 

Valley 

 
  460, 928 

  
Maybrook 

 
427 

   
 Washingtonville 

 
Tuxedo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

496, 497 
 
351, 667, 915 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Montgomery (457) 
Rate Group 6 

 
 
 
Circleville 

 
 
 
361 

   
 Maybrook 427 

  
  Middletown 

 
  239, 283, 313, 321, 326, 341, 342,  
  343, 344, 346, 408, 443, 551, 649, 
  699, 800, 850, 956, 974, 975, 978  

  
Pine Bush 

 
744 

   
 Scotchtown 

 
Walden 
 
Wallkill 
 
Newburgh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

692, 695, 703 
 
778 
 
895 
 
213, 220, 234, 401, 438, 527, 541, 
543, 543, 561, 562, 563, 564, 565, 
566, 568, 569, 590, 591, 597, 601, 
629, 725, 728, 742, 755, 805, 817,  
879, 863, 913, 926 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Pine Bush (744) 
Rate Group 5 

 
 
Bloomingburg 
 
Circleville 
 
Middletown 
 
 
 
Montgomery 

 
 
733 
 
361 

 
  239, 283, 313, 321, 326, 341, 342,  
  343, 344, 346, 408, 443, 551, 649, 
  699, 800, 850, 956, 974, 975, 978 
 
  457 
 

 Scotchtown 
 
Walden 
 
Wallkill 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

692, 695, 703 
 
778 
 
895 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Goshen (291, 294, 
615) 
Rate Group 5 

 
 
 
Chester 
 
Maybrook 
 
Florida 
 
Highland 
Mills/Central 
Valley 
 
Washingtonville 
 
Monroe 
 
 
Middletown 
 
 
 
Scotchtown 
 
Denton (New Hampton) 

 
 
 
469, 572 
 
427 

 
  651 
 
  460, 928 
 
 
 
  496, 497 
 
  238, 248, 325, 492, 537, 637, 
  662, 774, 781, 782, 783 
 

239, 283, 313, 321, 326, 341, 342,  
343, 344, 346, 408, 443, 551, 649, 
699, 800, 850, 956, 974, 975, 978 
 
692, 695, 703 
 
374 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Walden (778) 
Rate Group 5 

 
 
 
Maybrook 
 
Montgomery 
 
Newburgh 
 
 
 
 
 
Pine Bush 
 
Wallkill 
 
 
 

 
 
 
427 
 
457 

 
  213, 220, 234, 401, 438, 527,541, 
  542, 543, 561, 562, 563, 564, 565,  
  566, 568, 569, 590, 591, 597, 601, 
  629, 725, 728, 742, 755, 805, 817, 
  897, 863, 913, 926 
 
  744 
 
  895 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Wallkill (895) 
Rate Group 5 

 
 
 
Montgomery 
 
Newburgh 
 
 
 
 
 
New Paltz 
 
Pine Bush 
 
Walden 
 
 
 

 
 
 
457 

 
  213, 220, 234, 401, 438, 527,541, 
  542, 543, 561, 562, 563, 564, 565,  
  566, 568, 569, 590, 591, 597, 601, 
  629, 725, 728, 742, 755, 805, 817, 
  897, 863, 913, 926 
 
255, 256, 257, 633   
 
744 
 
778 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 
 3. Base Rate Area Boundaries: 
 
 Chester  The entire Chester Exchange Area 
 Highland Mills/Central Valley  The entire Highland Mills/Central Valley Exchange Area 
 Washingtonville  The entire Washingtonville Exchange Area 
 Maybrook    The entire Maybrook Exchange Area 
 Monroe  The entire Monroe Exchange Area 
 Montgomery  The entire Montgomery Exchange Area 
 Pine Bush  The entire Pine Bush Exchange Area 
 Goshen  The entire Goshen Exchange Area 
 Walden  The entire Walden Exchange Area 
 Wallkill  The entire Wallkill Exchange Area 
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