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A.

BASIC LOCAL SERVICE

GENERAL BASIS OF EXCHANGE RATES

1.

General

Exchanges are classified by rate groups to determine local service charges. The rate
group is based on total access lines in the local calling area and is calculated as follows:

Rate Group Access Lines in the Local Calling Area
1 1 - 1,300
2 1,301 - 3,700
3 3,701 - 9,500
4 9,501 - 19,000
5 19,001 - 32,000
6 32,001 - 65,000
7 65,001 - 140,000
8 140,001 - 230,000
9 230,001 - 420,000

For local service charges see Section 6.
Changes in Rate Groups

The rate group of an exchange could change, based on more or fewer lines in the local
calling area. To make such a change, the Company is required by law to file a tariff and
have it approved by the Public Service Commission.

State Revenue Taxes

Rates and charges that apply to the provision of telephone service are subject to New York
State revenue taxes. The applicable Gross Revenue Surcharge rates are shown in Section
7. Any changes to these rates will be filed on 15 days' notice to the Commission, and as
directed by the Commission. Whenever the state levies a new tax on the Company's gross
revenues, repeals such a tax, or changes the rate of such tax, the Commission may
approve new surcharge factors, and the Company will file revised surcharges as directed
by the Commission.

Local Utility Gross Revenue Taxes

Rates and charges that apply to the provision of telephone service may be subject to gross
revenue taxes imposed by certain municipalities.

The surcharge percentage applies to local rates and charges. Surcharge percentages are
adjusted on short notice to reflect changes in taxes.
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BASIC LOCAL SERVICE

B. EXCHANGES BY GROUPS
Group 1
Group 2 Cohocton, Nunda
Group 3 Atlanta, Castile-Gainesville-Silver Springs, Dansville, Leicester, Perry, Springwater,
Warsaw, Wayland
Group 4 LeRoy, Mt. Morris, Naples, Pavilion
Group 5 Wyoming
Group 9 * Avon, Bergen, Brockport, Caledonia, Canandaigua, Churchville, East Rochester-
Pittsford, Fairport, Geneseo, Hamlin, Hemlock, Henrietta, Honeoye Falls-Lima,
Livonia, Rochester, Rush, Scottsville, Victor, Webster, West Webster
C. LOCAL SERVICE
1. General
a. Telephone services as identified in this Section are offered within the specific
exchanges at the monthly local service rates shown subject to the provisions specified
on the related local exchange leaves.
b. Frontier Local Service provides a customer with a connection to the Company's

network which enables the customer to access the service of providers of
interexchange service. A customer may presubscribe to such provider's service to
originate calls on a direct dialed basis or to receive 800 service from such provider or
may access a provider on an ad hoc basis by dialing the provider's Carrier
Identification Code (10XXX).

* Rochester Metropolitan Service Area.
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BASIC LOCAL SERVICE

D. INDIVIDUAL SERVICE

1. General

Individual line service is exchange service providing an access line for one customer only.
Two or more individual lines of the same customer may be grouped for incoming service,
if the lines are of the same class of service, are served from the same central office and

terminate in stations on the same premises.

2. Rate and Charges
Monthly Rate
Business * Work@Home **
a. Flat-Rate Individual Lines, each
Rate Group
Group 1 - -
Group 2 $38.95 (I) $10.23 (D)
Group 3 $38.95 $10.71
Group 4 $38.95 $11.19
Group 5 $38.95 $11.91
Group 6 $38.95 $12.80
Group 7 $38.95 $13.74
Group 8 $38.95 $14.63
Group 9 $38.95 (1) $15.71 ()
Monthly Rate
1 Year 2 Year 3 Year
Contract Contract Contact
b. Flat-Rate Individual Lines, Business *, each
Rate Group
Group 1 - -
Group 2 $33.95 $31.95 $28.95
Group 3 $33.95 $31.95 $28.95
Group 4 $33.95 $31.95 $28.95
Group 5 $33.95 $31.95 $28.95
Group 6 $33.95 $31.95 $28.95
Group 7 $33.95 $31.95 $28.95
Group 8 $33.95 $31.95 $28.95
Group 9 $33.95 $31.95 $28.95

*

** This service is grandfathered as of March 20, 1997.

Includes End User Common Line and Local Number Portability Changes.
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BASIC LOCAL SERVICE

E. LOCAL MEASURED SERVICE (LMS)
1. This is a timed service for local calling provided as the standard service for business
customers.
a. Basic LMS consists of four separate rate components, a first, second, and third

minute call charge, and a charge for each additional minute beyond a three-minute
call. The additional minute charge is assessed for every minute (or fraction

thereof) in excess of the initial three minutes.

b. Alternative LMS is a flat charge per minute of use (or fraction thereof) regardless
day or time. (This service not available on all billing platforms).

2. Rates and Charges

a. Measured Rate Individual Lines, Business, each
Rate Group

Group 1
Group 2
Group 3
Group 4
Group 5
Group 6
Group 7
Group 8
Group 9

Monthly Rate

$15.72
$15.72
$15.72
$15.72
$15.72
$15.72
$15.72
$15.72

(1

(1
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BASIC LOCAL SERVICE

E. LOCAL MEASURED SERVICE (LMS) (Cont'd)
2. Rates and Charges (Cont’d)
b. Basic Local Measured Service
Rate Period Initial Period Additional Per Minute
Charge Charge
Day (Monday- 1 Minute Call $0.06 N/A
Friday, except 2 Minute Call $0.07 N/A
Holidays) 3 Minute Call $0.08 $0.0223
Nights and 1 Minute Call $0.05 N/A
Holiday 2 Minute Call $0.05 N/A
3 Minute Call $0.05 $0.0142
b. Alternative Local Measured Service
Charge
All Calls $0.025
*  Night and Holiday rates apply:
1. Monday through Friday 5:00 PM - 7:59 AM.
2. Weekends from Friday 5:00 PM through Monday 7:59 AM.
3. Holidays - Christmas Day (December 25), New Year's Day (January 1), Independence Day

(July 4), Labor Day (the first Monday in September), and Thanksgiving (the fourth Thursday in
November). In case Christmas, New Year's Day, and Independence Day legal holidays fall on
other than December 25, January 1, and July 4, respectively, night rates apply as provided

above on such legal holidays.
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BASIC LOCAL SERVICE

E. LOCAL MEASURED SERVICE (LMS) (Cont'd)
3. Call detail on the customer's bill will normally consist of a summary including:
a. Number of first, second, and third minute call periods in peak and off-peak time
periods for Basic LMS. Number of minutes billed for Alternative LMS.
b. Number of additional minutes charged in peak and off-peak time periods for Basic
LMS.
C. Summary of charges for each category listed above.
Greater detail is available through presubscription. The customer must subscribe
through the Company's Business Office at least one month before the detail will
be provided.
Charges for this bill detail service are based on a per month subscription charge
plus a per page of bill detail charge (approximately 37 messages or fraction
thereof).
Monthly Charge
Rate per Page
Subscription charge, per Month $4.00
Bill Detail Charge, per Page $1.00
Detail provided through this option includes: date of call, number called, time call
was placed, and length of call in minutes. This detail cannot be provided without
presubscription.
4, Where LMS is not available for business customers, service will be provided on a message
rate basis.
Charge, per Message
Message Rate, per Message $0.15
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F.

*

BASIC LOCAL SERVICE

STATIONS
1. Definition
a. A station is the telephone itself (or other equipment) connected to an access line
for the same customer and the same telephone number.
b. An inside wire or wired outlet is the wiring and the point where the wiring ends in
a jack, connecting block or other place where equipment can be connected.
2. Regulations
a. Individual Lines

A station may be located on any premises of the customer or premises of the

customer's employees, provided the use is restricted to the customer, the

customer's employees and joint users. A station may be located on the premises
of another customer, subject to the following conditions:

1) Some form of exchange service, other than public telephone is furnished
continuously under a separate contract in the same building and on the
same premises as the station.

2) The station is furnished with the understanding that the use is restricted to
intercommunications service or for the completion of incoming calls.

b. Semi-Public Service
Stations without coin collecting equipment and without dials are provided only for
the completion of incoming calls.

C. Number of Bells

The number of bells which may be connected to a line is limited as follows:

Individual line 4 bells

Rochester Metropolitan Service Area
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA

ATLANTA

1.

AVON

WITHIN THE BASE RATE AREA COMPRISING:
The entire Atlanta Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
LOCAL CALLING AREA

Stations bearing the designation of Central Offices within the exchanges of Atlanta,
Cohocton, Wayland, and Naples.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier East

WITHIN THE BASE RATE AREA COMPRISING:
The entire Avon Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
LOCAL CALLING AREA

Stations bearing the designations of Central Offices within the exchanges of Avon,
Caledonia, Henrietta, Livonia, Rochester and Rush.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro West
Central
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
BERGEN
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Bergen Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Bergen,
Churchville, LeRoy, Scottsville, Rochester, Brockport and Byron.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
None

BROCKPORT

1. WITHIN THE BASE RATE AREA COMPRISING:

The entire Brockport Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA
Stations bearing the designation of central offices within the exchanges of Brockport,
Hamlin, Churchville, Bergen, Spencerport, Rochester, North Chili, Hilton, Holley, and
Kendall, and Waterport.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro West
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
CALEDONIA
1. WITHIN THE BASE RATE AREA COMPRISING
The entire Caledonia Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Caledonia,
Avon, Churchville, LeRoy, Scottsville and Rochester.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Metro West
Central

CANANDAIGUA

1. WITHIN THE BASE RATE AREA COMPRISING:

The entire Canandaigua Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of Central Offices within the exchanges of Canandaigua,
Bloomfield, Honeoye, Naples, Rochester, Rushville, Shortsville, Stanley, and Victor.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
Central
Southern Tier East
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

CASTILE - GAINESVILLE - SILVER SPRINGS

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Castile/Gainesville/Silver Springs Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of central offices within the exchanges of Castile-
Gainesville-Silver Springs, Warsaw, Bliss (New York Telephone Company) and Perry.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West

CHURCHVILLE

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Churchville Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Bergen,
Churchville, Scottsville, Rochester, Spencerport, Brockport, North Chili and Caledonia.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro West
Central
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

COHOCTON

1.

WITHIN THE BASE RATE AREA COMPRISING
The entire Cohocton Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Cohocton,
Atlanta and Wayland.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier East

DANSVILLE

1.

WITHIN THE BASE RATE AREA COMPRISING

The entire Dansville Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:
BUSINESS WORK@HOME

Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Dansville,
Canaseraga, Mount Morris, Springwater and Wayland.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
Southern Tier East
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

EAST ROCHESTER - PITTSFORD

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire East Rochester-Pittsford Exchange area.
The following services are offered at the rates specified in the preceding Rate Schedule:
BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

2. LOCAL CALLING AREA
Stations bearing the designation of central offices within the exchanges of East Rochester-
Pittsford, Fairport, Henrietta, Hilton, Honeoye Falls-Lima, Macedon, Rochester, Rush,
Scottsville, Spencerport, Webster, West Webster, North Chili and Victor.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Metro East
Central

FAIRPORT

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Fairport Exchange area.
The following services are offered at the rates specified in the preceding Rate Schedule.
BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

2. LOCAL CALLING AREA
Station bearing the designation of central offices within the exchanges of Rochester, East
Rochester-Pittsford, Fairport, Henrietta, Honeoye Falls-Lima, Macedon (New York
Telephone Company), Marion (New York Telephone Company), Ontario (New York
Telephone Company), Webster, West Webster and Victor.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
Central
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

GENESEO

1.

WITHIN THE BASE RATE AREA COMPRISING:
The entire Geneseo Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA
Stations bearing the designation of central offices within the exchanges of Geneseo, Avon,
Caledonia, Henrietta, Leicester, Livonia, Mount Morris, Pavilion, Rochester, Rush, and
Scottsville.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Central
Southern Tier West

HAMLIN

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Hamlin Exchange area.
The following services are offered at the rates specified in the preceding Rate Schedule.
BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

2. LOCAL CALLING AREA
Stations bearing the designation of central offices within the exchanges of Hamlin,
Brockport, Kendall (New York Telephone Company), Hilton, North Chili (Ogden Telephone
Company), Rochester and Spencerport (Ogden Telephone Company) and Waterport (New
York Telephone Company).

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro West
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

HEMLOCK

1.

WITHIN THE BASE RATE AREA COMPRISING:
The entire Hemlock Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Hemlock,
Honeoye, Livonia, and Rochester.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Central
Southern Tier East

HENRIETTA

1.

WITHIN THE BASE RATE AREA COMPRISING:

The entire Henrietta Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.
BUSINESS WORK@HOME

Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Henrietta, Avon,
East Rochester-Pittsford, Fairport, Hilton, Honeoye Falls-Lima, Rochester, Rush,
Scottsville, Spencerport, North Chili and West Webster.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
Metro West
Central
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

HONEOYE FALLS-LIMA

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Honeoye Falls-Lima Exchange Area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Station bearing the designation of central offices within the exchanges of Honeoye Falls-
Lima, East Rochester-Pittsford, Fairport, Henrietta, Rochester, Rush and Victor.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Metro East
Central

LEICESTER

1. WITHIN THE BASE RATE AREA COMPRISING:

The entire Leicester Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Leicester,
Geneseo, Mount Morris and Perry.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
LEROY
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire LeRoy Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA

Stations bearing the designations of central offices within the Bergen, Caledonia, LeRoy,
Pavilion and Batavia Exchange areas.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
None

LIVONIA

1. WITHIN THE BASE RATE AREA COMPRISING:

The entire Livonia Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Livonia, Avon,
Geneseo, Hemlock and Honeoye (Seneca Gorham Telephone Company) and Rochester.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Central
Southern Tier West
Southern Tier East

Issued by: Pricing and Tariff Manager, 21 West Ave., Spencerport, NY 14559



St at us: EFFECTI VE

Recei ved: 11/30/2020 Ef fective Date: 12/30/2020
Frontier Communications of Rochester, Inc. Section 2
P.S.C. No. 2 — Telephone Leaf: 18
Effective Date: 12/30/2020 Revision: 0

Superseding Revision:

BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

MOUNT MORRIS

1. WITH THE BASE RATE AREA COMPRISING:
The entire Mt. Morris Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Mount Morris,
Dansville, Geneseo, Leicester and Nunda.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
Southern Tier East

NAPLES
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Naples Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of Central Offices within the exchanges of Naples,
Canandaigua and Atlanta.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier East
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
NUNDA
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Nunda Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Nunda, Dalton
(Iroquois Telephone Corporation) and Mt. Morris.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Southern Tier West

PAVILION

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Pavilion Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the Pavilion, Geneseo, LeRoy,
Batavia and Wyoming Exchange Areas.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
PERRY
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Perry Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of central offices within the exchanges of Perry, Castile-
Gainesville-Silver Springs, Leicester, Warsaw and Wyoming.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
ROCHESTER
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Rochester Exchange Area.

The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of central offices within the exchanges of Rochester,
Avon, Canandaigua, East Rochester-Pittsford, Fairport, Geneseo, Hemlock, Henrietta,
Hilton, Honeoye Falls-Lima, Livonia, Macedon, Marion, Ontario, Rush, Spencerport,
Scottsville, West Webster, Webster, Churchville, Bergen, Victor, Brockport, North Chili,
Hamlin, Caledonia, Byron, Holley, Sodus, Kendall, Williamson and Waterport.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Customers in the following central offices of the Rochester Exchange Area may choose
the Alternative Local Calling Area(s) indicated:

Central Offices Available ALCA
Brighton-Henrietta Townline Rd. Metro East or Central
Field Metro East or Central
Genesee Central

Merchants Metro East

Norton Metro East

Pixley Central

Stone Metro East
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
RUSH

1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Rush Exchange area.
The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME

Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Rush, Avon,
East Rochester-Pittsford, Henrietta, Honeoye Falls-Lima, Scottsville and Rochester.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
Metro West
Central

SCOTTSVILLE

1. WITHIN THE BASE RATE AREA COMPRISING
The entire Scottsville Exchange area.
The following services are offered at the rates specified in the preceding Rate Schedule:

BUSINESS WORK@HOME

Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Scottsville,
Rochester, East Rochester-Pittsford, Henrietta, Hilton, Rush, Spencerport, West Webster,
Churchville, North Chili, Bergen and Caledonia.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro West
Central

Issued by: Pricing and Tariff Manager, 21 West Ave., Spencerport, NY 14559



St at us: EFFECTI VE

Recei ved: 11/30/2020 Ef fective Date: 12/30/2020
Frontier Communications of Rochester, Inc. Section 2
P.S.C. No. 2 — Telephone Leaf: 23
Effective Date: 12/30/2020 Revision: 0

Superseding Revision:

BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

SPRINGWATER

1. WITH THE BASE RATE AREA COMPRISING:
The entire Springwater Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Springwater,
Dansville and Wayland.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
Southern Tier East

VICTOR
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Victor Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of Central Offices within the exchanges of Victor,
Canandaigua, East Rochester-Pittsford, Fairport, Honeoye Falls-Lima, Macedon,
Shortsville and Rochester.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
Central
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BASIC LOCAL SERVICE

G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)

WARSAW

1.

WITHIN THE BASE RATE AREA COMPRISING:
The entire Warsaw Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Warsaw, Castile-
Gainesville-Silver Springs, Wyoming, Perry and Bliss.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West

WAYLAND

1.

WITHIN THE BASE RATE AREA COMPRISING:

The entire Wayland Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.
BUSINESS WORK@HOME

Individual Line - Measured Rate or Individual Line - Flat Rate
Individual Line - Flat Rate

LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Wayland,
Atlanta, Cohocton, Dansville and Springwater.

ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
Southern Tier East
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
WEBSTER
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Webster Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA

Stations bearing the designation of central offices within the exchanges of Webster, West
Webster, Fairport, East Rochester-Pittsford, Macedon (New York Telephone Company),
Marion (New York Telephone Company), Ontario (New York Telephone Company) and

Rochester.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)
Metro East

WEST WEBSTER

1. WITHIN THE BASE RATE AREA COMPRISING:

The entire West Webster Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate

2. LOCAL CALLING AREA
Station bearing the designation of central offices within the exchanges of West Webster,

Webster, East Rochester-Pittsford, Ontario, Rochester, Scottsville, Henrietta, Spencerport,
Hilton, North Chili and Fairport.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Metro East
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BASIC LOCAL SERVICE
G. EXCHANGES WITHIN THE BASE RATE AREA COMPRISING: LOCAL CALLING AREA (Cont'd)
WYOMING
1. WITHIN THE BASE RATE AREA COMPRISING:
The entire Wyoming Exchange area.

The following services are offered at the rates specified in the preceding Rate Schedule.

BUSINESS WORK@HOME
Individual Line - Measured Rate or Individual Line - Flat Rate

Individual Line - Flat Rate
2. LOCAL CALLING AREA

Stations bearing the designations of central offices within the exchanges of Wyoming,
Warsaw, Perry, Batavia and Pavilion.

3. ALTERNATIVE LOCAL CALLING AREA (ALCA)

Southern Tier West
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BASIC LOCAL SERVICE
H. ALTERNATIVE LOCAL CALLING AREA (ALCASs)
1. General

Alternative Local Calling Areas provide customers with a choice as to which central offices
they may reach toll free. Items a. through e. below define which exchanges, or in the case
of the Rochester Exchange, which central offices that can be reached when that Alternative
Local Calling Area is selected. Item f. defines the exchanges or Rochester Exchange
central offices where the ALCAs are available.

The ALCAs listed below are available on flat rate service lines only.
The ALCAs are not available in all central office areas.

Calls made by a customer who chooses one of the ALCAs, to an exchange outside of
his/her selected ALCA but within the Rochester LATA, will be billed at the applicable
IntraLATA toll rates.

Five Alternative Local Calling Areas have been created for the Rochester LATA and they
are defined below.

a. Metro West ALCA

Metro West includes exchanges of: Hamlin, Brockport, Churchville, Caledonia,
Avon, Scottsville, Henrietta, Rush and the following central offices within the
Rochester Exchange: Pixley, Genesee, Lexington, Long Pond and Dewey.

b. Metro East ALCA

Metro East includes exchanges of: East Rochester-Pittsford, West Webster,
Webster, Fairport, Honeoye Falls-Lima, Victor, Canandaigua and the following
central offices within the Rochester Exchange: Norton, Stone, Merchants, Field
and Brighton-Henrietta Townline Road.

C. Central ALCA

Central includes exchanges of: Honeoye Falls-Lima, Caledonia, Avon, Henrietta,
Rush, Hemlock, Geneseo, Livonia, Churchville, Fairport, East Rochester-Pittsford,
Victor, Canandaigua and the following central offices within the Rochester
Exchange: Pixley, Genesee, Brighton-Henrietta Townline Road, and Field.

d. Southern Tier West ALCA
Southern Tier West includes exchanges of: Warsaw, Castile, Nunda, Mt. Morris,

Leicester, Wyoming, Pavilion, Perry, Dansville, Geneseo, Springwater, Wayland
and Livonia.
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BASIC LOCAL SERVICE

H. ALTERNATIVE LOCAL CALLING AREA (ALCAs) (Cont'd)
1. General (Cont'd)
e. Southern Tier East ALCA

Southern Tier East includes exchanges of: Atlanta, Cohocton, Wayland,
Springwater, Naples, Dansville, Canandaigua, Hemlock, Livonia and Mt. Morris.

f. The chart below lists the Alternative Local Calling Areas and below each ALCA is
the list of exchanges and, in some ALCAS, the named Rochester Exchange central
offices which may select that ALCA. For example, Avon, Brockport, Caledonia,
Churchville, Hamlin, Henrietta, Rush and Scottsville exchange customers may
select Metro West ALCA as their local calling area. Some exchanges and/or
central offices have access to more than one ALCA.

Southern Southern
Metro West Metro East Central Tier West Tier East
Avon Canandaigua Avon Castile- Atlanta
Brockport East Rochester- Caledonia Gainsville- | Canandaigua
Caledonia Pittsford Canandaigua Silver Cohocton
Churchville Fairport Churchville Springs Dansville
Hamlin Henrietta East Rochester- Dansville Hemlock
Henrietta Honeoye Falls-Lima Pittsford Geneseo Livonia
Rush Rush Fairport Leicester Mt. Morris
Scottsville Victor Geneseo Livonia Naples
Webster Hemlock Mt. Morrs Springwater
West Webster Henrietta Nunda Wayland
Rochester Exchange | Honeoye Falls-Lima Pavilion
Central Offices Livonia Perry
included: Rush Springwater
Brighton-Henrietta Scottsville Warsaw
Townline Rd. Victor Wayland
Field Rochester Exchange | Wyoming
Merchants Central Offices
Norton included:
Stone Brighton-Henrietta
Townline Rd.
Field
Genesee
Pixley
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BASIC LOCAL SERVICE
H. ALTERNATIVE LOCAL CALLING AREA (ALCAs) (Cont'd)
2. Rates and Charges

The following rates and charges are in addition to all other applicable rates and charges
for the facilities and services furnished.

Alternative Local Calling Area Rate per Line.

Monthly Rates

ALCA
Metro West $50.00
Metro East $50.00
Central $50.00
Southern Tier West $50.00
Southern Tier East $50.00

Service Charges - Service Charge applies as specified in Section 6, Record Order Charge.
The Record Order Charge will be applicable on a per line basis.

3. Rearrangements and Changes
a. Changes or additions of ALCAs associated with an access line.

Service charges and regulations specified in paragraph above
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BASIC LOCAL SERVICE
I ADMINISTRATIVE AND BILL PROCESSING FEES

1. The following fees will be applied to each customer bill and each customer access line.
They are applied to recover the cost associated with administering customer accounts and
processing customer bills. These fees will apply in addition to all other applicable rates
and charges for the products and services purchased or subscribed to by the customer.

2. The fees will be assessed using two methodologies: 1) A monthly subscription fee which
will be applied to the customer's entire bill and on a per access line basis, and 2) A minimum
bill charge which also applies to the customer's entire bill and on a per access line basis.
If the customer's entire bill or the charges associated with a particular access line are less
than the stated minimums in any given month, the customer will be charged the minimum
charge instead of the actual charges.

3. Monthly Fee Structure

Monthly Rate

Subscription Fee: *
per customer bill $0.00
per access line $0.00

Minimum Bill: *

per customer bill $0.00
per access line $0.00

* This service is grandfathered as of November 8, 1996.
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