
Pricing and Tariff Manager, 21 West Ave, Spencerport, NY 14559 

PSC NO: 2 TELEPHONE 
Ogden Telephone Company 
d/b/a Frontier Ogden Telephone Company 
Effective Date: July 1, 2017 

Section 1 Leaf: 1  
 Revision: 1 

Superseding Revision:0 

SECTION 1 – BASIC LOCAL SERVICE 

A. INDIVIDUAL LINE SERVICE

Exchange service is the provision to the customer, either residence or business to the exchange
network for the purpose of making and receiving calls at tariffed rates. Exchange service is
available in the types and grades listed in this section at the rates listed. These rates are for
customers located within the base rate area.

1. Grade of Service

a. Individual Line Service

Individual Line Service is the grade of service providing a central office line for
one specific customer only. Two or more lines of the same customer may be
grouped together for incoming service if the lines are served from the same
central office and terminate at the same premises.

b. Multi-Premises Service

Multi-Premises Service is the grade of service providing a central office line at
two or more non-contiguous customer premises. Multi-Premises Service is
provided on an individual Line basis only at individual line rates per location.

2. Types of Local Service

a. Flat Rate Exchange Service

Flat Rate Service is provided at a monthly rate with an unlimited number of calls
within a specific local calling area. The local calling area for each exchange is
specified in this section. Flat Rate Service is offered on both individual and party
line service unless stated otherwise.

(D)

 Received: 06/02/2017 
 Status: EFFECTIVE 

 Effective Date: 07/01/2017 

 



PSC NO: 2 TELEPHONE Section 1      Leaf: 2 
Ogden Telephone Company  Revision: 0 
d/b/a Frontier Ogden Telephone Company Superseding Revision: 
Effective Date: November 21, 2015  
 

SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL LINE SERVICE (cont’d) 

 
2. Types of Local Service (cont’d) 

 
b. Message Rate Exchange Service  

 
1. Message Rate Exchange Service is provided at a monthly rate either 

with a specific dollar allowance for local calls or with no allowance.  
Charges for each local call can be found in this tariff.  Message Rate 
Exchange Service is offered only on individual lines.  The following is the 
only type of Message Rate Service Available.  

 
Un-timed Message Rate  
 Charges are on a per call basis to local calling area numbers and are un-
timed.  

 
3. Timing of Local Calls 

 
a. Chargeable time periods begin when the connection is established, that is, when 

the called number is answered. 
 
b. Chargeable time periods end when either the calling station or the called station 

hangs-up, thereby releasing the network connection. 
 
c. Chargeable time periods do not include time lost because of faults or defects in 

the service. 
 
d. Initial and overtime chargeable time periods apply on calls to points outside the 

primary local calling area and within the extended local calling area. 
 
e.   Initial and overtime chargeable time periods do not apply to local calls from flat 

rate customers. 
 
f.  When the exchange service is connected to a customer-provided 

communications system through a terminating arrangement or connecting 
arrangement under the provision of this tariff, chargeable time begins when a call 
from the telecommunications network terminates in or passes through the first 
multi-line terminating system or terminal equipment on that communications 
system.  It is the customer’s responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so 
that chargeable time may begin. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL LINE SERVICE (cont’d) 

 
4. Touch Calling Service 

 
Touch Calling Service provides for the origination of calls by using a dual tone multi-
frequency telephone equipped with tone producing push buttons instead of a rotary dial.  
Touch Calling Service is furnished subject to the availability of Central office facilities. 
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SECTION 1 – BASIC LOCAL SERVICE 

 
B. LOCAL EXCHANGE SCHEDULE  
 

1. Local Exchange Service Rates  
 

a. Flat Rate Exchange Service 
Residence/Business Service: 

 
All Exchanges Residential Line Business Line 
 Individual Line 
 
 
Joint User Service 

   $23.00 
    

   
      $5.28 

    $N/A 
  
     

$5.28 
  

b. Message Rate Exchange Service Rates  
  
 All Exchanges    Residential Line Business Line 
   
 Basic Budget  $15.69  $N/A 
 Auxiliary Line  $N/A  $17.69 
 

Exchange Residential Line Business Line 
 Untimed Message Timed Message 

All Exchanges 
       Allowance   

    $18.10* 
        50 calls* 

    $20.30 
50 calls 

 

Exchange Residential Line Business Line 
 Untimed Message Timed Message 

All Exchanges 
       Allowance   

    $15.69 
        0 calls 

    $N/A 
 

   
Exchange Business Trunk 

Port Rate 
Business Trunk 
Port Rate 

 First Trunk Per Add’l Trunk 

All Exchanges            $6.00     $6.00 
   

 
Exchange Business Trunk 

Link Rate 
Business Trunk 
Link Rate 

 First Trunk Per Add’l Trunk 

All Exchanges 
        Allowance        

    $11.42 
         50 calls 

    $6.42 
       0 Calls 
 

*As of 4/24/02 this rate is grandfathered.  Only customers as of this date may have this service. 
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SECTION 1 – BASIC LOCAL SERVICE 

B. LOCAL EXCHANGE SCHEDULE

1. Local Exchange Service Rates (Cont’d)

b. Message Rate Exchange Service Rates (Cont’d)

Residential 
Message Unit Rate – (Peak and Off-Peak) 

$0.085 

Business 
Message Unit Rate – (Peak and Off-Peak) 

$0.085 

c. Monthly Locality Rates

Individual Line
Residential Business 

Locality A $2.01 $2.01 

d. Touch Calling Service

Residential Business 
$1.75 $2.10
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area 
 

Exchange Exchange Name Exchange NXX 

Hilton (392)  
 

Rochester 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
West Webster 
 
Henrietta 
 
Scottsville 

 
 

202, 214, 220, 222, 224, 225, 227,  
230, 231, 232,233, 234, 235, 238,  
239, 240, 241, 242, 244, 246, 247, 
251, 253, 254, 255, 256, 258, 259, 
260, 261, 262, 263, 266, 271, 272, 
273, 274, 275, 277, 279, 281, 288,  
291, 292, 295, 303, 305, 306, 313,  
314, 315, 317, 320, 323, 324, 325, 
327, 328, 329, 330, 333, 336, 338,  
339, 340, 341, 342, 350, 368, 370, 
399, 414, 415, 416, 420, 423, 424,  
426, 427, 428, 429, 436, 442, 451,  
452, 453, 454, 455, 458, 461, 462, 
463, 464, 467, 473, 475, 477, 482,  
503, 506, 507, 509, 512, 520, 521,  
525, 527, 528, 529, 530, 544, 546,  
576, 581, 588, 613, 615, 621, 647, 
654, 663, 697, 703, 704, 705, 709,  
719, 720, 721, 722, 723, 724, 726,  
727, 729, 732, 733, 734, 737, 738,  
739, 746, 747, 748, 749, 750, 752,  
755, 756, 758, 760, 764, 766, 767,  
770, 771, 776, 777, 779, 781, 783,  
784, 785, 797, 802, 820, 865, 880,  
921, 922, 935, 936, 939, 943, 944,  
955, 957, 966, 967, 974, 975, 978,  
987 
 
347, 670, 671, 787 
 
321, 334, 359, 486 
 
571, 889 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Hilton (392) (cont’d)  
 
North Chili 
 
Spencerport 
 
Hamlin 
 
Brockport 
 
East 
Rochester/Pittsford 

 
 

594 
 
349, 352, 617 
 
964 
 
391, 395, 431, 637 
 
 
218, 248, 249, 264, 309, 381 
383, 385, 387, 389, 419, 586 
641, 899 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area 
 

Exchange Exchange Name Exchange NXX 

North Chili (594)  
 

Rochester 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
West Webster 
 
Henrietta 
 
Scottsville 

 
 

202, 214, 220, 222, 224, 225, 227,  
230, 231, 232,233, 234, 235, 238,  
239, 240, 241, 242, 244, 246, 247, 
251, 253, 254, 255, 256, 258, 259, 
260, 261, 262, 263, 266, 271, 272, 
273, 274, 275, 277, 279, 281, 288,  
291, 292, 295, 303, 305, 306, 313,  
314, 315, 317, 320, 323, 324, 325, 
327, 328, 329, 330, 333, 336, 338,  
339, 340, 341, 342, 350, 368, 370, 
399, 414, 415, 416, 420, 423, 424,  
426, 427, 428, 429, 436, 442, 451,  
452, 453, 454, 455, 458, 461, 462, 
463, 464, 467, 473, 475, 477, 482,  
503, 506, 507, 509, 512, 520, 521,  
525, 527, 528, 529, 530, 544, 546,  
576, 581, 588, 613, 615, 621, 647, 
654, 663, 697, 703, 704, 705, 709,  
719, 720, 721, 722, 723, 724, 726,  
727, 729, 732, 733, 734, 737, 738,  
739, 746, 747, 748, 749, 750, 752,  
755, 756, 758, 760, 764, 766, 767,  
770, 771, 776, 777, 779, 781, 783,  
784, 785, 797, 802, 820, 865, 880,  
921, 922, 935, 936, 939, 943, 944,  
955, 957, 966, 967, 974, 975, 978,  
987 
 
347, 670, 671, 787 
 
321, 334, 359, 486 
 
571, 889 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

North Chili (594) 
(cont’d) 

 
 
Hilton 
 
Spencerport 
 
Hamlin 
 
Brockport 
 
East 
Rochester/Pittsford 
 
 
 
Churchville 
 
 

 
 

392 
 
349, 352, 617 
 
964 
 
391, 395, 431, 637 
 
 
218, 248, 249, 264, 309, 381 
383, 385, 387, 389, 419, 586 
641, 899 
 
293 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area 
 

Exchange Exchange Name Exchange NXX 

Spencerport (349, 
352, 617) 

 
 

Rochester 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
West Webster 
 
Henrietta 
 
Scottsville 

 
 

202, 214, 220, 222, 224, 225, 227,  
230, 231, 232,233, 234, 235, 238,  
239, 240, 241, 242, 244, 246, 247, 
251, 253, 254, 255, 256, 258, 259, 
260, 261, 262, 263, 266, 271, 272, 
273, 274, 275, 277, 279, 281, 288,  
291, 292, 295, 303, 305, 306, 313,  
314, 315, 317, 320, 323, 324, 325, 
327, 328, 329, 330, 333, 336, 338,  
339, 340, 341, 342, 350, 368, 370, 
399, 414, 415, 416, 420, 423, 424,  
426, 427, 428, 429, 436, 442, 451,  
452, 453, 454, 455, 458, 461, 462, 
463, 464, 467, 473, 475, 477, 482,  
503, 506, 507, 509, 512, 520, 521,  
525, 527, 528, 529, 530, 544, 546,  
576, 581, 588, 613, 615, 621, 647, 
654, 663, 697, 703, 704, 705, 709,  
719, 720, 721, 722, 723, 724, 726,  
727, 729, 732, 733, 734, 737, 738,  
739, 746, 747, 748, 749, 750, 752,  
755, 756, 758, 760, 764, 766, 767,  
770, 771, 776, 777, 779, 781, 783,  
784, 785, 797, 802, 820, 865, 880,  
921, 922, 935, 936, 939, 943, 944,  
955, 957, 966, 967, 974, 975, 978,  
987 
 
347, 670, 671, 787 
 
321, 334, 359, 486 
 
571, 889 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange Name Exchange NXX 

Spencerport (349, 
352, 617) 

 
 
Hilton 
 
Hamlin 
 
Brockport 
 
East 
Rochester/Pittsford 
 
 
 
Churchville 
 
North Chili 

 
 

392 
 
964 
 
391, 395, 431, 637 
 
 
218, 248, 249, 264, 309, 381 
383, 385, 387, 389, 419, 586 
641, 899 
 
293 
 
594  
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 
 3. Base Rate Area Boundaries: 
 
 Hilton The Base Rate Area of the Hilton Exchange comprises of the territory 

within the village limits of Hilton and beyond as follows:  commencing at 
the intersection of Hilton Parma Corners Road and Burritt Road, 
extending in a westerly direction to a point on Burritt Road just west of 
Hill Road and thence north to a point just west of the intersection of 
Collamer and Dunbar Road; and then east along Dunbar road to the 
intersection with North and then southeasterly to Bennett Road 
approximately 350 yards north of its junction with Salmon Creek and 
thence south to the intersection of East Avenue and Wilder Road; and 
then south for a distance of about 3/4 mile to Buttonwood Creek and 
then in a southeasterly direction to an intersection with Burritt Road .l 
mile east of Butcher Road and thence southeasterly to an intersection 
with Manitou Road .l mile north of Latta Road and thence southeasterly 
to an intersection with Latta Road .4 miles east of Manitou Road and 
then easterly along the north side of Latta Road to the boundary with 
Rochester Telephone Corporation and then southwesterly along the 
boundary to an intersection with Peck Road and then westerly along the 
south side of Peck Road to a point .3 miles west of Manitou Road and 
then north .3 miles and then northwesterly to an intersection with Parma 
Center Road .l mile west of Bailey Road and then northwesterly to an 
intersection with Butcher Road .4 miles north of Parma Center Road then 
northwesterly to an intersection east along the south side of Burritt Road 
to the intersection with Hilton Parma Corners Road. 

                              
    North Chili The territory within the following limits: commencing at the junction of the 

exchange boundary and Westside Drive, extending in a northeasterly 
direction to a point just northwest of the intersection of South Union 
Street and Stony Point Road, and then in an easterly direction along the 
north side of Stony Point Road to the intersection of Buffalo Road and 
Whitter Road and then 4148 feet north along the west side of Whitter 
Road and extending 3140 feet in a northeasterly direction to a point 2965 
feet north of the intersection of Statt Road and Manitou Road and 
continuing in an easterly direction to the exchange boundary. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 
 3. Base Rate Area Boundaries: 
 
  
 Spencerport The territory within the village limits of Spencerport and beyond 

its limits as follows:  commencing at the intersection of Colby and 
Union Streets and then on a line diagonally to the north and west 
to a point intersecting Brockport Road, just east of Trimmer 
Road; thence in a northerly direction to Town Line and thence in 
an easterly direction on the north side of Town Line Road to a 
point approximately 350 years beyond the intersection of Town 
Line Road and Union Street; thence diagonally in a southeast 
direction to Canal Road approximately three-quarters of a mile 
east of Union Street and thence south one-half mile to Lyell 
Avenue; thence south and easterly to the intersection of Gillette 
Road and thence south to Nichols Street; then westerly on the 
south side of Nichols Street for approximately one mile then 
southwest diagonally to the intersection of Union Street. Starting 
at point 210' east of Gillett Road center line on north R.O.W.line 
of Shepard Road, thence northerly 1667'to a point, thence 
easterly 3868' to a point north of Rt. 531,thence easterly along 
the northern R.O.W. line of Rt. 531 to a point on the company's 
eastern franchise line, thence southerly along the eastern 
franchise line to the North Chili exchange boundary, thence 
westerly 3488' to a point, thence northerly 2885' to a point just 
east of Shepard Lane on north R.O.W. of Shepard Road, thence 
westerly along north R.O.W. line of Shepard Road to point of 
beginning. 
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