
Section 1 Leaf: 1

Pricing and Tariff Manager, 21 West Ave, Spencerport, NY 14559 

PSC NO: 14 - TELEPHONE 
Frontier Communications of Sylvan Lake, Inc. 
Effective Date: July 1, 2017 

 Revision: 1 
Superseding Revision:0 

SECTION 1 – BASIC LOCAL SERVICE 

A. INDIVIDUAL AND PARTY LINE SERVICE

Individual line service is the grade of exchange service providing a central office line for one
subscriber only.  Individual line service is furnished as specified in this section.

Multi-line service is furnished as specified in this section and is subject to the regulations provided 
under Construction Charges. 

1. Types of Local Service

a. Flat Rate Exchange Service

Flat Rate Service is provided at a monthly rate with an unlimited number of calls
within a specific local calling area. The local calling area for each exchange is
specified in this section. Flat Rate Service is offered on both individual and party
line service unless stated otherwise.

b. Message Rate Exchange Service

1. Message Rate Exchange Service is provided at a monthly rate either
with a specific dollar allowance for local calls or with no allowance.
Charges for each local call can be found in this tariff. Message Rate
Exchange Service is offered only on individual lines. The following is the
only type of Message Rate Service Available.

Un-timed Message Rate

Charges are on a per call basis to local calling area numbers and are un- 
timed.
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL AND PARTY LINE SERVICE (cont’d) 
 

1. Types of Local Service (cont’d) 
 

c. Flat Rate and Message Rate Service on same premises 
 
 Flat Rate Service and Message Rate Service will not be furnished on the 

same premises except as follows: 
 

a.   Flat rate service for the exclusive use of the subscriber may be 
furnished to a subscriber to semi-public service or to a hotel, 
apartment house, club or hospital that subscribes to message 
rate service for the use of its guests, tenants, patrons or patients. 

 
b. Flat Rate and Message Rate Service may be furnished on the 

same premises only where the services are furnished from 
different exchanges 

 
2. Timing of Local Calls 

 
a. Chargeable time periods begin when the connection is established, that is, when 

the called number is answered. 
 
b. Chargeable time periods end when either the calling station or the called station 

hangs-up, thereby releasing the network connection. 
 
c. Chargeable time periods do not include time lost because of faults or defects in 

the service. 
 
d. Initial and overtime chargeable time periods apply on calls to points outside the 

primary local calling area and within the extended local calling area. 
 
e.   Initial and overtime chargeable time periods do not apply to local calls from flat 

rate customers. 
 
f.  When the exchange service is connected to a customer-provided 

communications system through a terminating arrangement or connecting 
arrangement under the provision of this tariff, chargeable time begins when a call 
from the telecommunications network terminates in or passes through the first 
multi-line terminating system or terminal equipment on that communications 
system.  It is the customer’s responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so 
that chargeable time may begin 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE  
 

1. Local Exchange Service Rates (cont’d) 
 

a. Flat Rate Exchange Service 
 
Residence Service: 

 
Exchange Residential Line Business Line  
Name    

Hopewell   
Junction 

  $19.14        $ 21.14  

LaGrange 19.14    21.14  
Trunk Rate  20.48  
    

    
 

b. Message Rate Exchange Service Rates 
  

Exchange Residential Line  
Name   

Hopewell       
Junction 

  $18.11      

LaGrange 18.11  
 

Call Allowance 
           75 Calls 

 
 Message Unit Rate  
   $.049 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area 
 

Exchange Exchange NXX  

Hyde Park 229, 698  
   

Marlboro 236  
   

New Paltz 255, 256, 257, 633  
   

Escopus 384  
   

Millbrook 677 
 

 

Highland 
 
North Clove 
 
Milton 
 
Cornwall 
 
Pleasant Valley 
 
Clinton Corners 
 
Wappinger Falls 
 
Dover Plains 
 
Clintondale 

691 
 
724 
 
795 
 
534, 458 

 
  635 
 
  266 
 
  296, 297, 298 
 
  877 
 
  883 

 

   
Staatsburg   889   
    

 Beacon (Fishkill) 231, 440, 831, 838, 892, 894, 896, 897 
 
 Wingdale  832 
 
 Pawling  855, 350, 593 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Exchanges in the Local Calling Area (cont’d) 
 

Exchange Exchange NXX  

Newburgh 213, 220, 234, 401, 438, 
527, 541, 542, 543, 561, 
562, 563, 564, 565, 566, 
568, 569, 590, 591, 597, 
601, 629, 725, 728, 742, 
755, 805, 817, 879, 863, 
913, 926 

 

   
Poughkeepsie 204, 206, 224, 235, 240, 

242, 309, 380, 387, 416, 
431, 432, 433, 435, 437, 
449, 451, 452, 453, 454, 
455, 456, 462, 463, 464, 
465, 471, 473, 474, 475, 
483, 484, 485, 486, 487,  
488, 489, 491, 503, 505,  
518, 564, 559, 575, 587, 
599, 625, 656, 790, 797,  
849, 867, 902, 904, 905, 

 

   
    

   
 3. Base Rate Area Boundaries: 
 
 Hopewell Junction  
                          (221, 223, 226, 227)   The entire Hopewell Junction Exchange Area 
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