
ESCO Sends Deferred Payment Agreement Information to NYSEG (DPA)
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Fill out NYSEG TOC/
DPA form with DPA

information and sends to
suppliers@nyseg.com

Checks for TOC/
DPA information

daily

Enters new DPA
information on
account for
proration of partial
payments.

Customer sends
partial payment to

NYSEG

Account will kick
out for manual
processing.

Calculate allocation
per current ESCO
and NYSEG
information.
Allocate amounts
appropriately.

Customer sends
full payment to

NYSEG

Allocates to  100%
to amounts owed
to each.

Is there an
overpayment not
associated with a

low income
program?

Refund
overpayment to

customer.

Yes

End of process

No

Send EDI 820 to
communicate
amount allocated
to ESCO

Update account
information
ending\completing
DPA.

ESCO initiated DPA or
renegotiates DPA (No
active TOC exists)

ESCO sends customer
DPA reminder notice (No
active TOC exists)

ESCO sends customer monthly
DPA amount for an account that
was terminated of commodity
service for non-payment <1 year
ago and arrears are still owed.

OR OR

ESCO sends monthly DPA amount owed on an
active single bill account via 810 transaction.
[Charge Code (SAC04) 'TPI002' with a free form
description of 'Amount due on Deferred Payment
Agreement'.  The Charge Indicator (SAC01)
should be 'N'.]

DPA amount owed
shows on single
bill for proper
payment
allocation.

Procedures are subject to change based on PSC Orders, collaborative discussions and changing business requirements.
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