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Sends request for calculation to include on
suspension notice via EDI transaction, or other
agreed upon manner.
Data Requirements: Customer Name, NYSEG
Account Number, Request Date, commodity
type (electric or gas), and any other
information required by utility and PSC.

-Log request in database
-Complete Manual process to
calculate
-Log result in database
-Send result back to ESCO via EDI
transaction, or other agreed upon
manner.

Receives
calculation to
include on
suspension notice

Bill ESCO for each
calculation request
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