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The Brooklyn Union Gas Company 
d/b/a National Grid NY 

2019 Gas Rate Case 
List of Witnesses 

 
Witness Title Purpose of 

Testimony 
Book 

John Bruckner President, New York Policy issues and 
overview of filing

1 

Philip A. DeCicco Vice President, New 
York Regulation and 
Pricing 

Management Audit 
and other operational 
audits

1 

Elizabeth D. 
Arangio 

Director, Gas Supply 
Planning 

Gas supply 
purchasing

1 

Christopher J. 
Connolly 

Business Lead, Gas 
Business Enablement 
Program 

Gas Business 
Enablement Program 

2 

Gas Safety Panel 
 
Ross W. Turrini 
 
 
Timothy S. Graham 
 
 
Annette M. Saxman 
 

 
 
Group and US Chief 
Gas Engineer 
 
Vice President, Gas 
Field Operations 
 
Director, Gas 
Pipeline Safety and 
Compliance

Gas safety programs 
and performance 
metrics 

2 

Ann E. Bulkley Concentric Advisors Return on Equity 3 
Jonathan Cohen Director, US 

Treasury, Planning 
and Strategy (New 
York) 

Cost of capital and 
capital structure 

3 

Maureen P. Heaphy Vice President of US 
Compensation, 
Benefits and Pensions

Employee 
compensation and 
benefits

4 

Charles F. Willard 
 

Director, Site 
Investigation and 
Remediation

SIR Program 5 

Paul M. Normand Management 
Applications 
Consulting, Inc.

Depreciation 5 

Theodore E. Poe, Jr. Manager, Gas Load 
Forecasting and 
Analysis 

Gas sales forecast 6 
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Shared Services 
Panel 
 
Paula Leaverton 
 
 
Jody Allison 
 
 
 
Jeffrey Martin 
 
 
Arlene Gans 
 
 
 
Lisa Tallet 

 
 
 
Manager, Property 
Tax 
 
Vice President, 
Revenue Cycle 
Management 
 
Director, Billing and 
Revenue Strategy 
 
Director, Customer 
Contact Centers, New 
York 
 
Director, New York 
Customer Energy 
Management

Property tax, 
uncollectible 
expense, customer 
service quality 
metrics, low income 
programs, Customer 
Information System, 
call center and 
customer offices, and 
credit card fees 
 

7 

Information 
Technology Panel 
 
Stephen Olive 
 
 
 
Daniel J. DeMauro 
 
 
Mukund Ravipaty 
 
 
 
Jeffrey Martin 
 

 
 
 
Senior Vice President 
and US Chief 
Information Officer 
 
Director, IT 
Regulatory 
 
Director, Security 
Services, Design, and 
Architecture 
 
 

IT investments and 
initiatives 

7 

Future of Heat 
Panel 
 
Donald Chahbazpour 
 
 
Lisa Tallet 
 
Arthur W. Hamlin 
 

 
 
Director, Gas Utility 
of the Future 
 
 
 
Manager, Economic 
Development 
 

Future of Heat 
programs and 
initiatives, and 
economic 
development 
programs 

8 
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Owen S. Brady  

Product Management 
Specialist, Emerging 
Products 

Gas Infrastructure 
and Operations 
Panel 
 
Ross Turrini 
 
Timothy S. Graham 
 
Caroline Hon 
 
 
 
Srividya 
Madhusudhan 

 
 
 
 
 
 
 
 
Vice President, Gas 
Resource 
Management 
 
Vice President, 
Facilities and 
Property Services 

Capital infrastructure 
and gas system 
operations, and 
facility investments 

9 

Revenue 
Requirements Panel 
 
James M. Molloy 
 
 
David B. Doxsee 
 
 
 
Stephanie A. Briggs 
 
 

 
 
 
Director, Revenue 
Requirements 
 
 
Vice President, 
Finance – New York 
 
Director, Revenue 
Requirements – New 
York 

Revenue 
requirements 

10-15 

Rate Design Panel 
 
Kellie I. Smith 
 
 
Dawn M. Herrity 
 
 
 
Howard S. Gorman 

 
 
Manager, New York 
Gas Pricing  
 
Principal Program 
Manager, New York 
Gas Pricing 
 
HSG Group Inc.

Rate design issues  16-19 

KEDNY Gas Tariff  PSC No. 12 – GAS
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KeySpan Gas East Corporation 
d/b/a National Grid 
2019 Gas Rate Case 

List of Witnesses 
 

Witness Title Purpose of 
Testimony 

Book 

John Bruckner President, New York Policy issues and 
overview of filing

1 

Philip A. DeCicco Vice President, New 
York Regulation and 
Pricing 

Management Audit 
and other operational 
audits

1 

Elizabeth D. 
Arangio 

Director, Gas Supply 
Planning 

Gas supply 
purchasing

1 

Christopher J. 
Connolly 

Business Lead, Gas 
Business Enablement 
Program 

Gas Business 
Enablement Program 

2 

Gas Safety Panel 
 
Ross W. Turrini 
 
 
Timothy S. Graham 
 
 
Annette M. Saxman 
 

 
 
Group and US Chief 
Gas Engineer 
 
Vice President, Gas 
Field Operations 
 
Director, Gas 
Pipeline Safety and 
Compliance

Gas safety programs 
and performance 
metrics 

2 

Ann E. Bulkley Concentric Advisors Return on Equity 3 
Jonathan Cohen Director, US 

Treasury, Planning 
and Strategy (New 
York) 

Cost of capital and 
capital structure 

3 

Maureen P. Heaphy Vice President of US 
Compensation, 
Benefits and Pensions

Employee 
compensation and 
benefits

4 

Charles F. Willard 
 

Director, Site 
Investigation and 
Remediation

SIR Program 5 

Paul M. Normand Management 
Applications 
Consulting, Inc.

Depreciation 5 

Theodore E. Poe, Jr. Manager, Gas Load 
Forecasting and 
Analysis 

Gas sales forecast 6 
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Shared Services 
Panel 
 
Paula Leaverton 
 
 
Jody Allison 
 
 
 
Jeffrey Martin 
 
 
Arlene Gans 
 
 
 
Lisa Tallet 

 
 
 
Manager, Property 
Tax 
 
Vice President, 
Revenue Cycle 
Management 
 
Director, Billing and 
Revenue Strategy 
 
Director, Customer 
Contact Centers, New 
York 
 
Director, New York 
Customer Energy 
Management

Property tax, 
uncollectible 
expense, customer 
service quality 
metrics, low income 
programs, Customer 
Information System, 
call center and 
customer offices, and 
credit card fees 

7 

Information 
Technology Panel 
 
Stephen Olive 
 
 
 
Daniel J. DeMauro 
 
 
Mukund Ravipaty 
 
 
 
Jeffrey Martin 
 

 
 
 
Senior Vice President 
and US Chief 
Information Officer 
 
Director, IT 
Regulatory 
 
Director, Security 
Services, Design, and 
Architecture 
 
 

IT investments and 
initiatives 

7 

Future of Heat 
Panel 
 
Donald Chahbazpour 
 
 
Lisa Tallet 
 
Arthur W. Hamlin 
 

 
 
Director, Gas Utility 
of the Future 
 
 
 
Manager, Economic 
Development 
 

Future of Heat 
programs and 
initiatives, and 
economic 
development 
programs 

8 
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Owen S. Brady  

Product Management 
Specialist, Emerging 
Products 

Gas Infrastructure 
and Operations 
Panel 
 
Ross Turrini 
 
Timothy S. Graham 
 
Caroline Hon 
 
 
 
Srividya 
Madhusudhan 

 
 
 
 
 
 
 
 
Vice President, Gas 
Resource 
Management 
 
Vice President, 
Facilities and 
Property Services 

Capital infrastructure 
and gas system 
operations, and 
facility investments 

9 

Revenue 
Requirements Panel 
 
James M. Molloy 
 
 
David B. Doxsee 
 
 
 
Stephanie A. Briggs 
 
 

 
 
 
Director, Revenue 
Requirements 
 
 
Vice President, 
Finance – New York 
 
Director, Revenue 
Requirements – New 
York 

Revenue 
requirements 

10-15 

Rate Design Panel 
 
Kellie I. Smith 
 
 
Dawn M. Herrity 
 
 
 
Howard S. Gorman 

 
 
Manager, New York 
Gas Pricing  
 
Principal Program 
Manager, New York 
Gas Pricing 
 
HSG Group Inc.

Rate design issues  16-18 

KEDLI Gas Tariff  PSC No. 1 – GAS
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