
Bill Message NY Frontier Communications (193)  
Business Customers 
April 23, 2024 and April 1, 8, 15, 2024 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Received: 03/21/2024 



Business Rate Increase  
New York Frontier Communications Territory 

MetTel will increase the monthly rates for Business Lines and PBX Trunk Service effective April 23, 2024. Business 
Lines and PBX Trunks will increase to the new rates for accounts whose term agreements with MetTel have 
expired or are billed on a month-to-month basis.  
 

BUSINESS LINES   
Messages Rate Service From To 
  Rate Group 1 $26.36 $28.86 
  Rate Group 2  $27.93 $30.43 
  Rate Group 3  $25.50 $28.00 
  Rate Group 3  $22.24 $24.74 
Flat Rate Service From To 
  Rate Group 4 $29.05 $31.55 
  Rate Group 5  $29.33 $31.83 
  Rate Group 6  $27.65 $30.15 
  Rate Group 7  $28.75 $31.25 
  Rate Group 8 $28.75 $31.25 

 
PBX TRUNK SERVICES   

PBX 2-Way Flat Rate Trunks From To 
  Rate Group 4 $28.23 N/C 
  Rate Group 5  $29.98 $32.48 
  Rate Group 6  $27.65 $30.15 
  Rate Group 7  $28.75 $31.25 
  Rate Group 8 $29.45 $31.95 

 

PBX TRUNK SERVICES PBX Trunk DID Port Total DID Trunk & 
Port 

PBX DID Trunk & Port From To From To From To 
Rate Group 1 $26.85 N/C $37.19 N/C $64.04 N/C 
Rate Group 2 $28.73 N/C $37.19 N/C $65.91 N/C 
Rate Group 3 $24.40 N/C $31.80 N/C $56.20 N/C 
Rate Group 4 $28.23 N/C $39.38 N/C $67.60 N/C 
Rate Group 5 $29.98 $32.48 $48.75 N/C $78.73 $81.23 
Rate Group 6 $27.65 $30.15 $48.75 N/C $76.40 $78.90 
Rate Group 7 $28.75 $31.25 $48.75 N/C $77.50 $80.00 
Rate Group 8 $29.45 $31.95 $48.75 N/C $78.20 $80.70 

 

 Received: 03/21/2024 



Bill Message NY Rochester (103) 
Business Customers 
March 23, 2024 and April 1, 8, 15, 2024 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Received: 03/21/2024 



Business Rate Increase  
New York Rochester Territory 

MetTel will increase monthly rates for Business Lines and Listings effective with bills dated April 23, 2024. 
Business accounts billed on a month-to-month basis and customers whose term agreements with MetTel have 
expired will revert to the new month-to-month rates for Business Lines on their next invoice. The other changes 
apply to all accounts.    
 

BUSINESS SERVICES From To 
Business Measured Rate Service $23.29 $25.79 

 
LISTINGS From To 

Additional Listing  $15.69 $28.19 
Duplicate Listing $15.69 $28.19 

 

 Received: 03/21/2024 



Bill Message NY Citizens of NY (133) 
Business Customers 
March 23, 2024 and April 1, 8, 15, 2024 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Received: 03/21/2024 



Business Rate Increase   
New York Citizens Territory 

MetTel will increase the monthly rates for Business Lines and Listings and various Features effective with bills 
dated April 23, 2024.  Business Lines will increase to the new rate for accounts whose term agreements with 
MetTel have expired or are billed on a month-to-month basis. The Listing increase applies to all accounts.  

 
BUSINESS LINES  

Business Flat Rate Service From To 
       Rate Group 1 $31.35 $33.85 
       Rate Group 2 $34.43 $36.93 
       Rate Group 3 $37.63 $40.13 
       Rate Group 4 $40.65 $43.15 
       Rate Group 5 $48.45 $50.95 
       Rate Group 6 $34.88 N/C 
       Rate Group 7 $22.11 N/C 

 
LISTINGS From To 

Additional Listing $15.69 $28.19 
 

 
 

 Received: 03/21/2024 



Bill Message NY Frontier Communications NY (107)  
Business Customers 
March 23, 2024 and April 1, 8, 15, 2024 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Received: 03/21/2024 



Business Rate Increase  
New York Frontier Communications Territory 

MetTel will increase the monthly rates for Business Lines effective with bills dated April 23, 2024. Business Lines 
will increase to the new rates for accounts whose term agreements with MetTel have expired or are billed on a 
month-to-month basis.  
 

BUSINESS LINES From To 
Measured Rate Service $16.40 $18.90 

 

 Received: 03/21/2024 


