
As of March 1, 2022, changes, additions, or transfer of service will not be permitted 

on accounts associated with a grandfathered bundle or package or other 

grandfathered feature or service.   This change does not impact services or features 

currently provided on grandfathered accounts.   A grandfathered service is one that 

is no longer sold, and availability is limited to lines currently in service at existing 

locations.    Changes, additions, or transfer of service will be allowed when 

customers migrate from a grandfathered service to a currently available service.     

You may remove any service or feature from your account at any time.  Please note, 

however, that grandfathered services removed from your account may not be 

subsequently reinstated. 
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