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ADDITIONAL LIFELINE TELEPHONE SERVICE CREDITS 

Amount of Additional Lifeline Telephone Service Credit* for Federal 

Voice-Only Support ($5.25 Federal Support) 

Service Areas Effective Amount of Additional Lifeline 

Telephone Service Credit  

All Rate Centers listed in 
Section 5 of this Tariff** 

January 23, 2022   $8.55*** 

* Issued in compliance with Commission Order in Case No. 07-C-0349 December 18,

2010 and Commission Order in Case No. 17-C-0171 April 19, 2018.

** The Lifeline credits identified above are available to eligible customers according to 

federal and state Lifeline program rules in all TWCIS Service Areas. The Service Area 

list may be updated from time to time. 

*** All Lifeline customers will receive an Additional Lifeline Telephone Service Credit 
of $8.55 when they subscribe to Spectrum Voice with cable television and/or Internet 
bundle at a rate of  $14.99 or higher.  Lifeline customers subscribing to Spectrum Voice 
with cable television and/or Internet bundle at grandfathered or promotional rates of $9.99 
or $12.99 will only receive an Additional Lifeline Credit of $3.00 and $4.00 respectively.  
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