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CURRENT RATES 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES 

1. Institutional Collect-Only Rates 

A. Local Services Rates and Charges 
Local operator assisted collect-only calls placed by inmates of institutions and other 
correctional facilities are billed as follows: 

Option 1 

a. Usage Charges 
Local (Home Region) Per Minute: $0.12 
Local (Region-to-Region) Per Minute: $0.12 

Option 2 

a. Usage Charges  
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 3 

a. Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 4 

a. Usage Charge 
Local Per Minute   $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 5 

a. Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 6 

a. Usage Charges  
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 7 

a. Usage Charges 
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 8 

a. Usage Charge 
Local Per Minute   $0.20 

Option 9 

a. Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 10 

a. Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

Option 11 

a. Usage Charges  
Local (Home Region) First Minute: $1.67 
Local (Home Region) Each Additional Minute: $0.09 
Local (Region-to-Region) First Minute: $1.76 
Local (Region-to-Region) Each Additional Minute: $0.18 

Option 12 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 13 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

Option 14 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

Option 15 

a. Usage Charges  
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

Option 16 

a. Usage Charges 
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 17 

a. Usage Charges 
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

Option 18 

a. Usage Charges 
Local (Home Region) First Minute: $1.95 
Local (Home Region) Each Additional Minute: $0.20 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

B. IntraLATA Services Rates and Charges
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period. 

Option 1 

a. Usage Charges 
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.25 

Option 2 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 3 

a. Usage Charges 
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 4 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d.

Option 5 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 6 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 7 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 8 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 9 

a. Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.25 

Option 10 

a. Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.25 

Option 11 

a. Usage Charges  
Intrastate First Minute: $1.76 
Intrastate Each Additional Minute: $0.18 
Interstate Per Minute: $0.25 

Option 12 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 13 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

Option 14 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

Option 15 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

Option 16 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

1. Institutional Collect-Only Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 17 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

Option 18 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.25 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

1. Institutional Collect-Only Rates, Cont’d. 

C. InterLATA Services Rates and Charges 
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period.

Option 1 

a. Usage Charges 
Intrastate Per Minute: $0.25 

Option 2 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 3 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 4 

a. Usage Charges 
Intrastate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

1. Institutional Collect-Only Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 5 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 6 

a. Usage Charges 
Intrastate Per Minute: $0.20 

Option 7 

a. Usage Charges 
Intrastate Per Minute: $0.20 

Option 8 

a. Usage Charges 
Intrastate Per Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

1. Institutional Collect-Only Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 9 

a. Usage Charges 
Intrastate Per Minute: $0.25 

Option 10 

a. Usage Charges 
Intrastate Per Minute: $0.25 

Option 11 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 12 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

1. Institutional Collect-Only Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d. 

Option 13 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 14 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 15 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 16 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

1. Institutional Collect-Only Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d. 

Option 17 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 18 

a. Usage Charges  
Intrastate First Minute: $3.69 
Intrastate Each Additional Minute: $0.69 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D 

2. AdvancePay® Accounts Rates 

A. Local Services Rates and Charges 
Local AdvancePay calls placed by inmates of institutions and other correctional facilities 
are billed as follows: 

Option 1 

a. Usage Charges 
Local (Home Region) Per Minute: $0.12 
Local (Region-to-Region) Per Minute: $0.12 

Option 2 

a. Usage Charges  
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 3 

a. Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 4 

a. Usage Charge 
Lpocal Per Minute   $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 5 

a. Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 6 

a. Usage Charges  
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 7 

a. Usage Charges 
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 8 

a. Usage Charge 
Local Per Minute   $0.20 

Option 9 

a. Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 10 

a. Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

Option 11 

a. Usage Charges  
Local (Home Region) First Minute: $1.67 
Local (Home Region) Each Additional Minute: $0.09 
Local (Region-to-Region) First Minute: $1.76 
Local (Region-to-Region) Each Additional Minute: $0.18 

Option 12 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

Option 13 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 14 

a. Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

Option 15 

a. Usage Charges  
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

Option 16 

a. Usage Charges 
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

Option 17 

a. Usage Charges 
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 18 

a. Usage Charges 
Local (Home Region) First Minute: $1.65 
Local (Home Region) Each Additional Minute: $0.15 
Local (Region-to-Region) First Minute: $1.65 
Local (Region-to-Region) Each Additional Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

B. IntraLATA Services Rates and Charges
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period. 

Option 1 

a. Usage Charges 
Intrastate Per Minute: $0.21 
Interstate Per Minute: $0.21 

Option 2 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 3 

a. Usage Charges 
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 4 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d.

Option 5 

a. Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 6 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 7 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 8 

a. Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 9 

a. Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.21 

Option 10 

a. Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.21 

Option 11 

a. Usage Charges  
Intrastate First Minute: $1.76 
Intrastate Each Additional Minute: $0.18 
Interstate Per Minute: $0.21 

Option 12 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 13 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 14 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 15 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 16 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

2. AdvancePay® Accounts Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 17 

a. Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 18 

a. Usage Charges  
Intrastate First Minute: $1.65 
Intrastate Each Additional Minute: $0.15 
Interstate Per Minute: $0.21 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

2. AdvancePay® Accounts Rates, Cont’d. 

C. InterLATA Services Rates and Charges 
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period.

Option 1 

a. Usage Charges 
Intrastate Per Minute: $0.21 

Option 2 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 3 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 4 

a. Usage Charges 
Intrastate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

2. AdvancePay® Accounts Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 5 

a. Usage Charges 
Intrastate Per Minute: $0.15 

Option 6 

a. Usage Charges 
Intrastate Per Minute: $0.20 

Option 7 

a. Usage Charges 
Intrastate Per Minute: $0.20 

Option 8 

a. Usage Charges 
Intrastate Per Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

2. AdvancePay® Accounts Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 9 

a. Usage Charges 
Intrastate Per Minute: $0.25 

Option 10 

a. Usage Charges 
Intrastate Per Minute: $0.25 

Option 11 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 12 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

2. AdvancePay® Accounts Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d. 

Option 13 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 14 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 15 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 16 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

2. AdvancePay® Accounts Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d. 

Option 17 

a. Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 18 

a. Usage Charges  
Intrastate First Minute: $2.90 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates 

A. Local Services Rates and Charges 
Local institutional prepaid operator assisted calls placed by inmates of institutions and 
other correctional facilities are billed as follows: 

Option 1 

a. Prepaid Debit Usage Charges 
Local (Home Region) Per Minute: $0.10 
Local (Region-to-Region) Per Minute: $0.10 

Option 2 

a. Prepaid Debit Usage Charges  
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 3 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

Option 4 

a. Prepaid Debit Usage Charge 
Local Per Minute   $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 5 

a. Prepaid Debit Usage Charges 
Local (Home Region) Per Minute: $0.15 
Local (Region-to-Region) Per Minute: $0.15 

b. Inmate Net Usage Charges 
Local (Home Region) Per Minute: $0.03 
Local (Region-to-Region) Per Minute: $0.03 

Option 6 

a. Prepaid Debit Usage Charges  
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 7 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) Per Minute: $0.20 
Local (Region-to-Region) Per Minute: $0.20 

Option 8 

a. Prepaid Debit/Inmate Net Usage Charge 
Local Per Minute   $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 9 

a. Prepaid Debit Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

Option 10 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) Per Minute: $0.25 
Local (Region-to-Region) Per Minute: $0.25 

Option 11 

a. Prepaid Debit/Inmate Net Usage Charges  
Local (Home Region) First Minute: $1.67 
Local (Home Region) Each Additional Minute: $0.09 
Local (Region-to-Region) First Minute: $1.76 
Local (Region-to-Region) Each Additional Minute: $0.18 

Option 13 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

A. Local Services Rates and Charges, Cont’d. 

Option 14 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) First Minute: $1.85 
Local (Home Region) Each Additional Minute: $0.10 
Local (Region-to-Region) First Minute: $1.95 
Local (Region-to-Region) Each Additional Minute: $0.20 

Option 17 

a. Prepaid Debit/Inmate Net Usage Charges 
Local First Minute: $1.85 
Local Each Additional Minute: $0.10 

Option 18 

a. Prepaid Debit/Inmate Net Usage Charges 
Local (Home Region) First Minute: $1.65 
Local (Home Region) Each Additional Minute: $0.15 
Local (Region-to-Region) First Minute: $1.65 
Local (Region-to-Region) Each Additional Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

B. IntraLATA Services Rates and Charges
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period. 

Option 1 

a. Prepaid Debit Usage Charge 
Intrastate Per Minute: $0.21 
Interstate Per Minute: $0.21 

Option 2 

a. Prepaid Debit Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 3 

a. Prepaid Debit/Inmate Net Usage Charge 
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

Option 4 

a. Prepaid Debit Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d.

Option 5 

a. Prepaid Debit Usage Charges  
Intrastate Per Minute: $0.15 
Interstate Per Minute: $0.15 

b. Inmate Net Usage Charges 
Intrastate Per Minute: $0.03 
Interstate Per Minute: $0.03 

Option 6 

a. Prepaid Debit Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 7 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

Option 8 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate Per Minute: $0.20 
Interstate Per Minute: $0.20 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 9 

a. Prepaid Debit Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.21 

Option 10 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate Per Minute: $0.25 
Interstate Per Minute: $0.21 

Option 11 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $1.76 
Intrastate Each Additional Minute: $0.18 
Interstate Per Minute: $0.21 

Option 13 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d. 

Option 14 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 17 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $1.95 
Intrastate Each Additional Minute: $0.20 
Interstate Per Minute: $0.21 

Option 18 

a. Usage Charges  
Intrastate First Minute: $1.65 
Intrastate Each Additional Minute: $0.15 
Interstate Per Minute: $0.21 

 Received: 04/19/2022 
 Status: CANCELLED 
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

C. InterLATA Services Rates and Charges 
Service is billed in one (1) minute increments following an initial one (1) minute billing 
period.

Option 1 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.21 

Option 2 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.15 

Option 3 

a. Prepaid Debit/Inmate Net Usage Charges 
Intrastate Per Minute: $0.15 

Option 4 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.15 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
 



Issued By: Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 
web.connectnetwork.com 
1-877-650-4249  

Global Tel*Link Corporation d/b/a ViaPath Technologies Leaf:  40 
PSC No. 1 - Telephone Addendum Type:  Price List 
Effective Date:  05/15/2022 Addendum Number:  1 

Revision:  0 
Superseding Revision: 

CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 5 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.15 

b. Inmate Net Usage Charges 
Intrastate Per Minute: $0.03 

Option 6 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.20 

Option 7 

a. Prepaid Debit/Inmate Net Usage Charges 
Intrastate Per Minute: $0.20 

Option 8 

a. Prepaid Debit/Inmate Net Usage Charges 
Intrastate Per Minute: $0.20 
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d.

Option 9 

a. Prepaid Debit Usage Charges 
Intrastate Per Minute: $0.25 

Option 10 

a. Prepaid Debit/Inmate Net Usage Charges 
Intrastate Per Minute: $0.25 

Option 11 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 13 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 
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CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

3. Institutional Prepaid Operator Assisted Calling Rates, Cont’d. 

C. InterLATA Services Rates and Charges, Cont’d. 

Option 14 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 17 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $4.35 
Intrastate Each Additional Minute: $0.40 

Option 18 

a. Prepaid Debit/Inmate Net Usage Charges  
Intrastate First Minute: $2.90 
Intrastate Each Additional Minute: $0.40 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
 



Issued By: Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 
web.connectnetwork.com 
1-877-650-4249  

Global Tel*Link Corporation d/b/a ViaPath Technologies Leaf:  43 
PSC No. 1 - Telephone Addendum Type:  Price List 
Effective Date:  05/15/2022 Addendum Number:  1 

Revision:  0 
Superseding Revision: 

CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

4. Pay 2 Talk Rates 

A. Local Services Rates and Charges 
Service is based on fifteen (15) minute increments. 

Option 14 

a. Usage Charge 
Local (Home Region) First Minute: $1.80 
Local (Home Region) Each Additional Minute: $0.00 
Local (Region-to-Region) First Minute: $1.80 
Local (Region-to-Region) Each Additional Minute: $0.00 

Option 15 

a. Usage Charge 
Local (Home Region) First Minute: $1.80 
Local (Home Region) Each Additional Minute: $0.00 

B. IntraLATA Services Rates and Charges 
Service is based on fifteen (15) minute increments. 

Option 14 

a. Usage Charge 
Intrastate First Minute: $1.80 
Intrastate Each Additional Minute: $0.00 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
 



Issued By: Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 
web.connectnetwork.com 
1-877-650-4249  

Global Tel*Link Corporation d/b/a ViaPath Technologies Leaf:  44 
PSC No. 1 - Telephone Addendum Type:  Price List 
Effective Date:  05/15/2022 Addendum Number:  1 

Revision:  0 
Superseding Revision: 

CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D.

4. Pay 2 Talk Rates, Cont’d. 

B. IntraLATA Services Rates and Charges, Cont’d.

Option 15 

a. Usage Charge 
Intrastate First Minute: $1.80 
Intrastate Each Additional Minute: $0.00 

C. InterLATA Services Rates and Charges 
Service is based on fifteen (15) minute increments. 

Option 14 

a. Usage Charge 
Intrastate First Minute: $1.80 
Intrastate Each Additional Minute: $0.00 

Option 15 

a. Usage Charge 
Intrastate First Minute: $1.80 
Intrastate Each Additional Minute: $0.00 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
 



Issued By: Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 
web.connectnetwork.com 
1-877-650-4249  

Global Tel*Link Corporation d/b/a ViaPath Technologies Leaf:  45 
PSC No. 1 - Telephone Addendum Type:  Price List 
Effective Date:  05/15/2022 Addendum Number:  1 

Revision:  0 
Superseding Revision: 

CURRENT RATES, CONT’D. 

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, CONT’D. 

5. Ancillary Service Charges 

A. Automated Payment Fees (where available) 

All facilities  $3.00 per transaction 

B. Live Agent Fee

Option A $5.95 per transaction 
Option B $5.95 per transaction 
Option C $5.95 per transaction 
Option D $4.75 per transaction 

C. Paper Bill/Statement Fees

Option A $0.00 per transaction 
Option B $0.00 per transaction 
Option C $2.00 per transaction 
Option D $2.00 per transaction 

D. Third-Party Financial Transaction Fees

$6.95 per transaction 

E. AdvancePay One Call Financial Transaction Fee

$6.95 per transaction,  
plus the adopted per  
minute rate 

 Received: 04/19/2022 
 Status: CANCELLED 

 Effective Date: 05/15/2022 

Cancelled by Doc. Num. 2 effective 04/03/2023
 


