St at us: CANCELLED

Recei ved: 10/27/2023 Ef fective Date: 11/01/2023
PSC NO: 19 — Electric Statement Type: EAP
Rochester Gas and Electric Corporation Statement Number: 3

Initial Effective Date: November 1 2023
Issued in compliance with Order in Case No. 22-E-0319, dated October 12, 2023.

Low Income Program Discount Statement

1. Inaccordance with Rule 4.U., the Low Income Program provides a tiered bill discount for low income
customers based on the customer receiving none, one or both of the HEAP add-ons.

Tier 1 is for no add-ons; Tier 2 is for one add-on and Tier 3 is for two add-ons.

2. Additionally, a customer that receives public assistance through the Federal Lifeline Program and is
not receiving HEAP benefits shall also be eligible for the Low Income Program and receive Tier 1
benefits.

Heat Non-Heat
Tier 1 $5.41 $5.41
Tier 2 $17.00 $17.00
Tier 3 $37.36 $37.36
Tier 4 $31.26 $31.26

ISSUED BY: Jeremy Euto, Vice President — Regulatory, Rochester, New York
Cancel l ed by Doc. Num 4 effective 12/01/2023



