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2.2 PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM)  

AVAILABILITY 
 

 Effective January 14, 2011, PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) 
defined in  Section5.2, Section 6.2, Section 6.6, Section 6.7, Section 7.5 through Section 7.7, PriceList Section 2.2, 
Section 2.6, and Section 2.7 of this Tariff will no longer be available to new Customers.  Existing term plan Customers 
may add, move, remove or change lines and/or locations for the duration of their current term plan agreement.  The 
Company will support one extension of an existing contract past its current term for twelve (12) months, provided the 
extension is signed on or before December 31, 2012.  Existing customers who do not extend an existing contract will 
continue with this service on a month-to-month basis until December 31, 2014. 

 

2.2.1 Frame Relay Port Rates 

Product/Service 
Out of Term 1 Year Term 2 Year Term
MRC NRC MRC NRC MRC NRC

DS0 UNI Ports 
56K $788(I) N/A $544 $350 $384 $0 
64K $788(I) N/A $544 $350 $384 $0 
Fractional DS1 UNI Ports
128K $1680(I) N/A $1,284 $400 $892 $0 
256K $6,164(I) N/A $4,716 $400 $2,472 $0 
384K $8,245(I) N/A $6,315 $400 $3,360 $0 
512K $8,660(I) N/A $6,640 $400 $4,320 $0 
768K $9,175(I) N/A $7,020 $400 $4,698 $0 
DS1 UNI Ports 
1.536 Mbps $13,430(I) N/A $10,275 $450 7,130 $0 
2 DS1s 3.0 Mbps $17,835(I) N/A $14,280 $1,200 11,400 $0 
3 DS1s 4.5 Mbps $22,225(I) N/A $17,760 $1,200 14,200 $0 
4 DS1s 6.0 Mbps $25,980(I) N/A $20,785 $1,200 16,585 $0 
5 DS1s 7.6 Mbps $29,335(I) N/A $23,460 $1,200 18,740 $0 
6 DS1s 9.1 Mbps $32,385(I) N/A $25,910 $1,200 20,680 $0 
7 DS1s 10.6 Mbps $35,205(I) N/A $28,170 $1,200 22,485 $0 
8 DS1s 12.1 Mbps $37,850(I) N/A $30,270 $1,200 24,190 $0 
DS3 UNI Ports 
40 Mbps $39,628(I) N/A $31,193 $1,00 $20,925 $0 
DS1 NNI Ports 
1.536 Mbps $13,430(I) N/A $10,275 $450 $7,130 $0 
DS3 NNI
40 Mbps $39,628(I) N/A $31,193 $1,000 $20,925 $0 
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2.2 PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) (continued) 

2.2.1 Frame Relay Port Rates (continued) 

Product/Service 
3 Year Term 5 Year Term(T)
MRC NRC MRC NRC

DS0 UNI Ports 
56K $372 $0 $344 $0 
64K $372 $0 $344 $0 
Fractional DS1 UNI Ports 
128K $852 $0 $832 $0 
256K $2,634 $0 $1,764 $0 
384K $3,225 $0 $2,365 $0 
512K $3,670 $0 $2,485 $0 
768K $3,880 $0 $2,625 $0 
DS1 UNI Ports 
1.536 Mbps $5,680 $0 $3,850 $0 
2 DS1s 3.0 Mbps $9,075 $0 $6,160 $0 
3 DS1s 4.5 Mbps $11,305 $0 $7,675 $0 
4 DS1s 6.0 Mbps $13,225 $0 $8,970 $0 
5 DS1s 7.6 Mbps $14,935 $0 $10,130 $0 
6 DS1s 9.1 Mbps $16,490 $0 $11,180 $0 
7 DS1s 10.6 Mbps $17,925 $0 $12,165 $0 
8 DS1s 12.1 Mbps $19,275 $0 $13,075 $0 
DS3 UNI Ports  
40 Mbps $16,633 $0 $9,725 $0 
DS1 NNI Ports 
1.536 Mbps $5,680 $0 $3,850 $0 
DS3 NNI Ports 
40 Mbps $16,633 $0 $9,725 $0 
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2.2 PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) (continued) 

2.2.2 Frame Relay IntraLATA PVC Rates 

CIR Speed 
 (Kbps) 

MRC 

NRC
Standard 

Quality of Service 
Alternate Routing
Quality of Service

Disaster Recovery
Quality of Service

Standard Priority Standard Priority Standard Priority
8 $6 $10 $4 $8 $2 $6 $30 

16 $8 $12 $6 $10 $4 $8 $30 
32 $10 $14 $8 $12 $6 $8 $30 
48 $12 $16 $10 $14 $6 $8 $30 
56 $14 $18 $12 $18 $8 $10 $30 
64 $16 $20 $14 $20 $8 $12 $30 

128 $18 $28 $16 $22 $10 $14 $30 
192 $20 $30 $18 $26 $10 $16 $30 
256 $22 $34 $18 $28 $12 $16 $30 
320 $24 $36 $20 $30 $12 $18 $30 
384 $28 $42 $24 $36 $14 $22 $30 
448 $32 $48 $28 $40 $16 $24 $30 
512 $36 $54 $30 $46 $18 $28 $30 
576 $44 $66 $38 $56 $22 $34 $30 
640 $48 $72 $40 $62 $24 $36 $30 
704 $54 $80 $46 $68 $26 $40 $30 
768 $56 $84 $48 $72 $28 $42 $30 
832 $58 $88 $50 $74 $30 $44 $30 
896 $62 $92 $52 $78 $30 $46 $30 
960 $64 $96 $54 $80 $32 $48 $30 
1000 $64 $98 $56 $82 $32 $48 $30 
1024 $66 $98 $56 $84 $32 $50 $30 
1536 $84 $124 $70 $106 $42 $62 $30 
2000 $96 $146 $82 $124 $48 $72 $30 
3000 $122 $184 $104 $156 $62 $92 $30 
4000 $144 $216 $122 $184 $72 $108 $30 
5000 $164 $246 $140 $210 $82 $124 $30 
6000 $182 $274 $154 $232 $92 $136 $30 
7000 $200 $298 $170 $254 $100 $150 $30 
8000 $214 $322 $182 $274 $108 $162 $30 
9000 $230 $346 $196 $294 $116 $172 $30 

10000 $244 $366 $208 $312 $122 $184 $30 
11000 $258 $388 $220 $330 $130 $194 $30 
12000 $272 $408 $230 $346 $136 $204 $30 
13000 $284 $426 $242 $362 $142 $214 $30 
14000 $296 $444 $252 $378 $148 $222 $30 
15000 $308 $462 $262 $394 $154 $232 $30 
16000 $320 $480 $272 $408 $160 $240 $30 
17000 $332 $498 $282 $422 $168 $248 $30 
18000 $342 $514 $292 $436 $172 $258 $30 
19000 $354 $530 $300 $450 $176 $266 $30 
20000 $364 $546 $310 $464 $182 $274 $30 
25000 $414 $620 $352 $528 $206 $310 $30 
30000 $460 $690 $414 $620 $230 $344 $30 
35000 $502 $754 $452 $678 $252 $376 $30 
40000 $542 $814 $516 $774 $272 $406 $30 

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-Year term plan agreement. 
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2.2 PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) (continued) 

2.2.3 Frame Relay InterLATA PVC Rate Table 

CIR Speed 
 (Kbps) 

MRC 

NRC
Standard 

Quality of Service 
Alternate Routing
Quality of Service

Disaster Recovery
Quality of Service

Standard Priority Standard Priority Standard Priority
8 $29 $43 $24 $37 $14 $22 $60 

16 $52 $77 $43 $65 $25 $38 $60 
32 $100 $150 $85 $127 $50 $74 $60 
48 $127 $191 $108 $162 $64 $95 $60 
56 $144 $216 $122 $184 $72 $108 $60 
64 $152 $229 $130 $194 $77 $114 $60 

128 $266 $400 $227 $340 $133 $200 $60 
192 $380 $571 $323 $485 $191 $286 $60 
256 $500 $751 $425 $638 $251 $376 $60 
320 $612 $919 $521 $781 $306 $460 $60 
384 $792 $1,188 $673 $1,010 $396 $594 $60 
448 $945 $1,417 $804 $1,204 $472 $708 $60 
512 $1,056 $1,583 $897 $1,345 $528 $791 $60 
576 $1,163 $1,746 $988 $1,484 $582 $872 $60 
640 $1,270 $1,904 $1,079 $1,618 $634 $952 $60 
704 $1,375 $2,061 $1,168 $1,751 $687 $1,030 $60 
768 $1,540 $2,310 $1,309 $1,964 $770 $1,155 $60 
832 $1,578 $2,367 $1,341 $2,012 $790 $1,184 $60 
896 $1,679 $2,517 $1,427 $2,139 $839 $1,259 $60 
960 $1,777 $2,666 $1,511 $2,265 $889 $1,333 $60 
1000 $1,838 $2,758 $1,562 $2,344 $920 $1,379 $60 
1024 $1,875 $2,813 $1,593 $2,390 $938 $1,406 $60 
1536 $2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60 
2000 $2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60 
3000 $3,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60 
4000 $4,145 $6,217 $3,523 $5,285 $2,072 $3,109 $60 
5000 $4,987 $7,481 $4,239 $6,359 $2,494 $3,741 $60 
6000 $5,801 $8,702 $4,931 $7,397 $2,901 $4,351 $60 
7000 $6,592 $9,889 $5,604 $8,405 $3,296 $4,944 $60 
8000 $7,364 $11,047 $6,260 $9,390 $3,682 $5,523 $60 
9000 $8,120 $12,180 $6,902 $10,353 $4,060 $6,090 $60 

10000 $8,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60 
11000 $9,590 $14,385 $8,151 $12,227 $4,795 $7,192 $60 
12000 $10,307 $15,461 $8,761 $13,142 $5,154 $7,731 $60 
13000 $11,015 $16,522 $9,363 $14,044 $5,507 $8,261 $60 
14000 $11,713 $17,569 $9,956 $14,934 $5,856 $8,785 $60 
15000 $12,402 $18,604 $10,542 $15,813 $6,201 $9,302 $60 
16000 $13,084 $19,626 $11,122 $16,682 $6,542 $9,813 $60 
17000 $13,759 $20,638 $11,695 $17,543 $6,879 $10,319 $60 
18000 $14,427 $21,640 $12,263 $18,394 $7,213 $10,820 $60 
19000 $15,088 $22,632 $12,825 $19,237 $7,544 $11,316 $60 
20000 $17,050 $25,575 $14,493 $21,739 $8,525 $12,788 $60 
25000 $18,944 $28,416 $16,102 $24,153 $9,472 $14,208 $60 
30000 $22,036 $33,053 $18,730 $28,095 $11,018 $16,527 $60 
35000 $25,040 $37,560 $21,284 $31,926 $12,520 $18,780 $60 
40000 $34,100 $51,150 $28,985 $43,478 $17,050 $25,575 $60 

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-Year term plan agreement. 

2.2.4 Frame Relay Miscellaneous Service Rates 

 Reserved for future use 
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2.3 Reserved for Future Use 
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2.4 Reserved for Future Use 
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2.6 PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan 

AVAILABILITY 
 

 Effective January 14, 2011, PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) 
defined in  Section5.2, Section 6.2, Section 6.6, Section 6.7, Section 7.5 through Section 7.7, PriceList Section 2.2, 
Section 2.6, and Section 2.7 of this Tariff will no longer be available to new Customers.  Existing term plan Customers 
may add, move, remove or change lines and/or locations for the duration of their current term plan agreement.  The 
Company will support one extension of an existing contract past its current term for twelve (12) months, provided the 
extension is signed on or before December 31, 2012.  Existing customers who do not extend an existing contract will 
continue with this service on a month-to-month basis until December 31, 2014. 

 

The Frame Relay Discount Pricing Plan is available to Business Customers that subscribe to 
PremierSERVSM Frame Relay Service (NFR).  For Customers subscribing to Frame Relay Service, the 
following discount schedule applies to the charges in Section 2.2 of this Pricelist. 

2.6.1 UNI Port Monthly Recurring Charges 

UNI Port MRCs Percent Discount 
 Out of  

Term MRC
1 Year
MRC 

2 Year
MRC 

3 Year
MRC 

5 Year  
MRC 

DS0 UNI Ports 
56 Kbps 75.00% 75.00% 75.00% 75.00% 75.00% 
64 Kbps 75.00% 75.00% 75.00% 75.00% 75.00% 
Fractional DS1 UNI Ports
128 Kbps 75.00% 75.00% 75.00% 75.00% 75.00% 
256 Kbps 75.00% 75.00% 75.00% 75.00% 75.00% 
384 Kbps 80.00% 80.00% 80.00% 80.00% 80.00% 
512 Kbps 80.00%  80.00% 80.00% 80.00% 80.00% 
768 Kbps 80.00% 80.00% 80.00% 80.00% 80.00% 
DS1 UNI Ports 
1.536 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
2 DS1s 3.0 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
3 DS1s 4.5 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
4 DS1s 6.0 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
5 DS1s 7.6 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
6 DS1s 9.1 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
7 DS1s 10.6 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
8 DS1s 12.1 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
DS3 UNI Ports 
40 Mbps 60.00% 60.00% 60.00% 60.00% 60.00% 
DS1 NNI Ports 
1.536 Mbps 80.00% 80.00% 80.00% 80.00% 80.00% 
DS3 NNI Ports 
40 Mbps 60.00% 60.00% 60.00% 60.00% 60.00% 
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2.6 PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan 

2.6.2 InterLATA PVC Monthly Recurring Charges 

CIR Speed
(Kbps) 

QoS 

NRC 
Monthly Charge  

Standard Alternate Routing Disaster Recovery 
Standard Priority Standard Priority Standard Priority 

8 17.24% 16.28% 16.67% 16.22% 14.29% 18.18% $60 
16 17.31% 16.88% 16.28% 16.92% 16.00% 15.79% $60 
32 17.00% 16.67% 16.47% 16.54% 16.00% 16.22% $60 
48 16.54% 16.75% 16.67% 16.67% 17.19% 16.84% $60 
56 16.67% 16.67% 16.39% 16.85% 16.67% 16.67% $60 
64 16.45% 16.59% 16.92% 16.49% 16.88% 16.67% $60 

128 16.54% 16.75% 16.74% 16.76% 16.54% 16.50% $60 
192 16.58% 16.64% 16.72% 16.70% 16.75% 16.78% $60 
256 16.60% 16.64% 16.71% 16.61% 16.73% 16.76% $60 
320 16.67% 16.65% 16.70% 16.65% 16.67% 16.74% $60 
384 16.67% 16.67% 16.64% 16.63% 16.67% 16.67% $60 
448 28.57% 28.58% 28.61% 28.57% 28.60% 28.53% $60 
512 28.60% 28.55% 28.54% 28.55% 28.60% 28.57% $60 
576 28.55% 28.58% 28.54% 28.57% 28.52% 28.56% $60 
640 28.58% 28.57% 28.54% 28.55% 28.55% 28.57% $60 
704 28.58% 28.58% 28.60% 28.56% 28.53% 28.54% $60 
768 28.57% 28.57% 28.57% 28.56% 28.57% 28.57% $60 
832 28.58% 28.56% 28.56% 28.58% 28.61% 28.55% $60 
896 28.59% 28.57% 28.59% 28.56% 28.61% 28.59% $60 
960 28.59% 28.58% 28.59% 28.57% 28.57% 28.58% $60 

1024 28.59% 28.58% 28.56% 28.58% 28.57% 28.59% $60 
1536 28.57% 28.57% 28.56% 28.58% 28.57% 28.56% $60 
1000 28.56% 28.57% 28.55% 28.58% 28.59% 28.57% $60 

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement. 
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PRICELIST SECTION 2 – RATES AND CHARGES 
SPECIALIZED COMMUNICATIONS SERVICES  

2.6 PremierSERVSM Frame Relay Service (NFR) Discount Pricing Plan (continued) 

2.6.3 IntraLATA PVC Monthly Recurring Charges 

IntraLATA PVC MRCs 
Percent Discount   

CIR Speed 
(Kbps) 

Standard 
PVCs 

Alternate 
Routing  PVCs 

Disaster 
Recovery PVCs 

 Standard  
QOS 

 Priority 
 QOS 

 Standard 
QOS 

 Priority
 QOS 

 Standard
 QOS 

 Priority
 QOS 

   8 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
  16 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
  32 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
  48 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
  56 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
  64 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 128 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 192 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 256 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 320 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 384 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 448 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 512 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 576 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 640 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 704 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 768 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 832 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 896 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
 960 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
1000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
1024 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
1536 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
2000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
3000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
4000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
5000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
6000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
7000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
8000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
9000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 

10000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
11000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
12000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
13000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
14000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
15000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
16000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
17000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
18000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
19000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
20000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
25000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
30000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
35000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 
40000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement. 
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PRICELIST SECTION 2 – RATES AND CHARGES 
SPECIALIZED COMMUNICATIONS SERVICES  

2.7 PremierSERVSM ATM 

 

AVAILABILITY 
 

 Effective January 14, 2011, PremierSERVSM Frame Relay Service (NFR) and PremierSERVSM ATM Service (NATM) 
defined in  Section5.2, Section 6.2, Section 6.6, Section 6.7, Section 7.5 through Section 7.7, PriceList Section 2.2, 
Section 2.6, and Section 2.7 of this Tariff will no longer be available to new Customers.  Existing term plan Customers 
may add, move, remove or change lines and/or locations for the duration of their current term plan agreement.  The 
Company will support one extension of an existing contract past its current term for twelve (12) months, provided the 
extension is signed on or before December 31, 2012.  Existing customers who do not extend an existing contract will 
continue with this service on a month-to-month basis until December 31, 2014. 
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PRICELIST SECTION 3 – MISCELLANEOUS RATES AND CHARGES 

3.1 Return Check Charge 

When another telecommunications carrier provides the billing function on behalf of the Company, the other 
carrier's bad check charge applies.  Otherwise, the Company will assess the Customer a return check charge 
of $20.00 for any check that is returned for any reason by the financial institution on which it is drawn. 

3.2 Reserved for Future Use 

 

 

 

 

3.3 Reserved for Future Use 

 

 

 

 

3.4 Reserved For Future Use 

(T) 
 
(D) 
  | 
  | 
  | 
  | 
(D) 

(T) 
 
(D) 
  | 
  | 
  | 
(D) 
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PRICELIST SECTION 3 – MISCELLANEOUS RATES AND CHARGES 

3.5 PremierSERVSM Frame Relay Miscellaneous Service Rates 

  Product/Service NRC 
Order Expedite per Port-Only a 
and Associated PVCs 

$250 

Order Expedite for PVCs only 
 (all PVCs associated with one order 

$250 

Service Order Change Charge  
(applies to Configuration Change, 
PVC Change, Port Change) 

 
$50 

Service Order Cancellation 
  PremierSERVSM Frame Relay 
  PremierSERVSM ATM Service 

 
$250 
$250 

Labor - Regular Hours $100/hour, billed by 1/4 hour, 
1/2 hour minimum 

Labor - After Hours $125/hour, billed by 1/4 hour, 
1/2 hour minimum 

Construction ICB 
Move Charges  
     Moves within a building 
 

Moves within the same building will incur a 
 charge equal to one-half (1/2) of the nonrecurring  
charges, that are associated with the shortest term  
available, and all associated special construction  
and material charges for the service. 

     Moves to a different building 
 
 

Moves to a different building will incur a charge  
equal to the nonrecurring charges, that are associated 
 with the shortest term available, and all associated  
special construction and material charges for the service. 
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