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SECTION 2 - GENERAL RULES AND REGULATIONS 

 
2.4.4 Return Check Charge $20.00 

 
 

SECTION 3 - CONNECTION CHARGES 
 
 

3.2 SERVICE ORDER 
 

Service Order Charge $60.00 
 
3.3 RESTORAL CHARGE 

 
Business $75.00 
 

3.4 MOVES, ADDS AND CHANGES 
 
Business Charge per: Move Add Change 

 $79.00 $78.00 $10.00 
 
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

 
Trouble Isolation Charge 

 
Per Premises Visit, Business: $78.00 
 

3.6 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 
 
$1.50 

3.7 CRITICAL FACILITIES ADMINISTRATION (CFA) SERVICE 
 
Service Order Charge Per Circuit: Individual Case Basis (ICB) 
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SECTION 4 – BASIC SERVICE AND RATES 
 

4.2 FLAT RATE LOCAL EXCHANGE SERVICE 
 
Service Offering Description MRC 
Unlimited Local 
Calling 

Unlimited local calling, calling, Touchtone, 
900/976 Blocking.  
 

$29.95 

Unlimited Long 
Distance Calling 

Unlimited long distance calling, Call 
Waiting, Touchtone, 900/976 Blocking. 
Long distance* calling is $35.00 per line 
monthly. 
 

$35.95 

Added Features  Unlimited local calling, Caller ID with 
Name and Number, Touchtone, 900/976 
Blocking.  
 

$10.00 

Unlimited full 
feature list.  

Unlimited local calling, Caller ID with 
Name and Number, Call Forwarding, Call 
Waiting, Three Way Calling, Automatic 
Callback (*69), Touchtone, 900/976 
Blocking. 
 

$35.95 

All Inclusive Calling Unlimited local and long distance* calling, 
Caller ID with Name and Number, Call 
Forwarding, Call Waiting, Three Way 
Calling Automatic Callback (*69), 
Touchtone, 900/976 Blocking. 
 

$45.95 

 
* Domestic Long Distance means calls to destinations within the 48 states. Alaska and Hawaii are 
not included. 
 

4.3 BUSINESS SAVER 
 
A. Initiation Fee Per Account $35.951 

 
B. Local Exchange Service 

 
Monthly Rate Per Line 

1 line $35.95 
Add’l lines $29.95 

                                                            
1 Initiation fee will be billed on a final invoice only if the Customer cancels service within the first billing period. 
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SECTION 5 - SUPPLEMENTAL SERVICES 
 
 

5.1 CUSTOM CALLING SERVICE 
 
.2 Connection Charges $130.00 

 

5.2 CLASS SERVICES 
 

5.2.3 Rates and Charges 
 

.2 Connection Charges $130.00 
 

5.3 CENTREX SERVICE FEATURES 
 

.2 Connection Charges $29.95 
 

5.4 SERVICE AND PROMOTIONAL TRIALS 
 

5.5.3 Rates 
 
Verification Charge, each request $20.00 
Interrupt Charge, each request $20.00 
 

5.6 TRAP CIRCUIT SERVICE 
 
Per request: $20.00 
 

5.7 DIRECTORY ASSISTANCE SERVICE 
 

$0.90 
 

5.8 LOCAL OPERATOR SERVICE 
 

Local Operator Assistance, per call: $7.98 
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5.9 STAND ALONE VOICE MAIL SERVICE 
 

Per Individual Mail Address (up to 100 Mail Addresses): 
 

Business  
Nonrecurring Charge $0.20 
Recurring Charges $20.00 

 

Over 100 Mail Addresses: Individual Case Basis 
 

5.10 BLOCKING SERVICE 
 

.1 Recurring and Nonrecurring Charges 
 

The following rates and charges are in addition to all other applicable rates and 
charges for the facilities furnished. 

 

Nonrecurring Charge 
900 and 700 Blocking 

- Business (up to 200 lines) $2.00 
 

900, 971, 974, and 700 Blocking 
- Business (up to 200 lines) $2.00 
 

The nonrecurring charge for initial request of one and two-line business 
customers is waived for 90 days from the customer's service establishment date. 
 

Third Number Billed and 
Collect Call Restriction 

- Business (up to 200 lines) $2.00 
 

Toll Restriction 
- Business (up to 200 lines) $2.00 
 

Toll Restriction Plus 
- Business (up to 200 lines) $2.00 
 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation $2.00 
- Subsequent Activation (per line) $2.00 
 

.2 Pricing for Blocking Service for a business customer with more than 200 
lines will be based on the costs incurred by Company to provide the 
service. 
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5.11 CUSTOMIZED NUMBER SERVICE 
 

Set-up Charges 
Business Customer $78.00 
 

5.13 NUMBER TO NUMBER REFERRAL SERVICE 
 

Monthly Recurring Charges 
Referral Service, per number $5.00 

 

5.14 LOCAL NUMBER PORTABILITY 
 

Monthly Recurring 
Local Number Portability (per number) $10.00 
 

Local exchange carriers may not withhold number portability from Customers whose accounts 
are in arrears. 

 

SECTION 7 - BUSINESS NETWORK SWITCHED SERVICES 
 

7.2.1 Basic Business Line Service 
 

.2 Message Rate Basic Business Line Service 
 

.2 Recurring and Nonrecurring Charges 
 

Nonrecurring Connection Charge: $79.99 
 

Monthly Recurring Charges: 
- Each Base Service Line $29.95 
- Voice Mail Option, per line $10.00 

 

Custom Calling Features: (per line, per month) 
- Each feature $20.99 
- Package of 3 features $20.99 
- Package of 6 features $20.99 
- Package of 9 features $25.99 

 

.3 Recurring and Nonrecurring Charges 
 

CLASS Features (per line, per month) 
- Each feature $20.00 
- Package of 3 features $20.00 
- Package of 6 features $20.00 
- Package of 9 features $20.00 

 

.4 Message Usage Charges 
 

Per Message $5.99
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7.2.2 Business Key System Line Service 
 

.2 Recurring and Nonrecurring Charges 
 

Charges for each Message Rate Service line include a monthly recurring 
Base Service Charge and usage charges for completed calls originated 
from the customer's line based on the total number of calls during the 
billing period. 

 

Nonrecurring Connection Charge: $79.99 
 

Monthly Recurring Charges: 
- Message Rate Business Key $5.99 
- Voice Mail Option, per line $7.99 

 

Custom Calling Features 
(per line, per month) 

- Each feature $14.99 
- Package of 3 features $14.99 
- Package of 6 features $14.99 
- Package of 9 features $14.99 
 

CLASS Features (per line, per month) 
- Each feature $14.99 
- Package of 3 features $14.99 
- Package of 6 features $14.99 
- Package of 9 features $14.99 
 

.3 Message Usage Charges 
 

Per Message $5.99 
 

7.2.3 PBX Trunk Service 
 

.2 Recurring and Nonrecurring Charges 
 

Nonrecurring Connection Charge: $130.00 
 

Monthly Recurring Charges: 
- Each Trunk $29.95 
 

Terminal Numbers: 
1-10 lines in terminal group $29.95 
11-20 lines in terminal group $19.95 
21 + lines in terminal group $280.00
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.3 Message Usage Charges 
 

Per Message Charge $4.99 
 

.4 Analog DID Trunks 
 

Nonrecurring Connection Charge $10.00 
Monthly Recurring Charges (per trunk) $5.00 
 

DID Station Numbers 
- Each Group of 20 $5.00 
- Each Group of 100 $49.00 
 

.2 Recurring and Nonrecurring Charges 
 

Nonrecurring Connection Charge: $130.00 
 

Monthly Recurring Charges: 
Message Rate: 

- Facility $29.95 
- Per Active Channel (DID) $0.50 
- Per Active Channel (DOD) $0.50 

 

.3 Message Usage Charges - Per Message Charge $5.00 
 

7.2.5 Local ISDN-PRI Service 
 

.2 Recurring and Nonrecurring Charges  
 

Local ISDN-PRI Service Arrangement:  
Monthly Non-Recurring 
Recurring Installation Charge 

 

Digital Local Loop/ Primary Rate  
Access Facility/ Per PRI $295.00 $130.00 

PRI Interface Arrangement  
23B+ D channels, per PRI $295.00 $130.00 
24B channels, per PRI $295.00 $130.00 
23B+ Backup D channels, per PRI $295.00 $130.00 

(required when more than 47B channels are  
controlled by a single D channel)  
PRI Reconfiguration Charges/ Add change to  

existing trunk group, addition of new  
trunk group, per occasion $20.00 

Change in D-channel configuration, per occasion $20.00 
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7.2.5 Local ISDN-PRI Service (Cont’d) 
 

.2 Recurring and Nonrecurring Charges  (Cont’d) 
 

Local ISDN-PRI Service Arrangement:  
Monthly Non-Recurring 
Recurring Installation Charge 

 

 
Optional Service Feature Package/  
Includes both Calling Line ID and Call-  
By-Call Service Selection, per PRI $5.99 $79.99 
 
Calling Line Identification/ Shows the  
Directory number of the calling party, per PRI $5.99 $79.99 
 
Call-By-Call Service Selection/ B channels 
may be configured to access multiple 
services on a per call basis, per PRI $5.99 $79.99 
 
Individual Additional Telephone Numbers/ 
Each additional telephone number 
excluding DID numbers $5.99 $79.99 
 

7.2.6 Integrated Access Service 
 
Monthly Recurring Charges:  

Voice Channels 
 
12 16 20 23 
 

NY - Max $280.00 $280.00 $295.00 $295.00 
 
 

SECTION 11 - BILLING AND COLLECTION SERVICES 
 
 

11.1 Billing Name and Address Service 
 
11.1.3 Rate Regulations 

 
Service Establishment Charge $20.00 
Query Charge per Telephone Number $9.99 
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