
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 
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Matrix Telecom, LLC Leaf: 1 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST 

 

1. Residential Calling Program 

 

A. IntraLATA Rates 

 

 Day Evening Night/Weekend 

Rate 

Mileage 

1st 

Minute 

Add'l. 

Minute 

1st 

Minute 

Add'l. 

Minute 

1st 

Minute 

Add'l. 

Minute 

1 - 8 $0.1900 $0.1197 $0.1140 $0.0718 $0.0665 $0.0419 

9 - 13 $0.1900 $0.1197 $0.1140 $0.0718 $0.0665 $0.0419 

14 - 44 $0.1900 $0.1197 $0.1140 $0.0718 $0.0665 $0.0419 

45+ $0.1900 $0.1482 $0.1140 $0.0889 $0.0665 $0.0519 

 
 

B InterLATA Rates 

 
 

Rate 

Mileage 

Day 

1st Add’l 

Minute Minute 

Evening 

1st Add’l 

Minute Minute 

Night/Weekend 

1st Add’l 

Minute Minute 
1-18 $0.2600$0.1600 $0.1200$0.1100 $0.1200$0.1000 

19-23 $0.2600$0.1600 $0.1200$0.1100 $0.1200$0.1100 

24-44 $0.2699$0.1683 $0.1299$0.1089 $0.1099$0.0990 

45-65 $0.2999$0.1782 $0.1399$0.1287 $0.1099$0.1089 

66-104 $0.3099$0.1881 $0.1499$0.1485 $0.1299$0.1188 

105-164 $0.3099$0.1881 $0.1599$0.1584 $0.1299$0.1188 

165+ $0.3299$0.1980 $0.1599$0.1584 $0.1399$0.1287 
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 Status: CANCELLED 

 Effective Date: 11/30/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

2. Prime Calling Program 

 

A. Rates - Calls are billed in initial 18 second increments, and in six second 

increments thereafter. 

 

Peak Period Calls placed from 8:00 a.m. to 5:00 p.m., Monday - 

Friday. Off-Peak Period All other times, including carrier holidays. 

PEAK OFF-PEAK 

1st Addl. 1st Addl. 

 Min Min Min Min 

1) IntraLATA .16 .135 .16 .135 

2) InterLATA .16 .135 .16 .135 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

3. Directory Assistance 

 

Directory assistance calls will be completed at $0.62 per call. 

 

4. Discounts for Hearing Impaired Customers 

 

A telephone toll message which is communicated using a telecommunications device for the 

deaf (TDD) by properly certified hearing or speech impaired persons or properly certified 

business establishments or individuals equipped with TDDs for communicating with hearing 

or speech impaired persons will receive, upon request, credit on charges for certain intrastate 

toll calls placed between TDDs. The credit to be given on a subsequent bill for such calls 

placed between TDDs will be equal to applying the evening rate during business day hours 

and the night/weekend rate during the evening rate period. 
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 Status: CANCELLED 

 Effective Date: 11/30/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
 

5. USA Savings Plan 

 

A IntraLATA Rates 

 
 

Rate 

Mileage 

Day 

1st Add’l 

Minute Minute 

Evening 

1st Add’l 

Minute Minute 

Night/Weekend 

1st Add’l 

Minute Minute 
0 - 8 $0.1834$0.0561 $0.1100$0.0336 $0.0642$0.0196 

9 - 13 $0.1834$0.0561 $0.1100$0.0336 $0.0642$0.0196 

14 - 44 $0.1834$0.0561 $0.1100$0.0336 $0.0642$0.0196 

45+ $0.1900$0.1482 $0.1140$0.0889 $0.0665$0.0519 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

5. USA Savings Plan 

(Cont’d) B InterLATA 

Rates 

 

Rate 

Mileage 

Day 

1st 

Minute 

 

Add’l 

Minute 

Evening 

1st 

Minute 

 

Add’l 

Minute 

Night/Weekend 

1st Add’l 

Minute Minute 
1-18 0.2600 0.1600 0.1200 0.1100 0.1200 0.1000 

19-22 0.2600 0.1600 0.1200 0.1100 0.1200 0.1100 

23-44 0.2429 0.1515 0.1169 0.0980 0.0989 0.0891 

45-65 0.2699 0.1604 0.1259 0.1158 0.0989 0.0980 

66-104 0.2789 0.1693 0.1349 0.1337 0.1169 0.1069 

105-164 0.2789 0.1693 0.1439 0.1426 0.1169 0.1069 

165+ 0.2969 0.1782 0.1439 0.1426 0.1259 0.1158 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

6. Travel Card Service 

 

Travel Card Service is available to customers of Carrier’s long-distance services. Customers 

will reach Carrier’s network via a toll-free number and enters an authorization code and 

personal identification number. Calls are billed in initial and additional minute increments. 

Charges for calling card calls appear on the customer’s regular monthly bill. 

 

Per Minute Rates: 

Residential 

Customers: Per 

Minute Rate 
Day $0.2000 
Evening $0.1600 

Night/Weekend $0.1600 

Per-Call Surcharge: $0.60 

Business Customers: 

Per Minute Rate 

 
$0.025 

Per Call Surcharge $0.00 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

7. Small Business 800 Service 

 

Small Business 800 Service is an inbound calling service utilizing switched access facilities. 

This service permits the Customer to receive incoming calls from all locations within the state 

of New York. With Small Business 800 service, the Customer is charged for the call, not the 

calling party. Calls are billed in six (6) second increments with a minimum initial calling period 

of eighteen (18) seconds.   Any fractional portion of a call is rounded up to the next highest 

billing increment. 

 

Per Minute Rate: 

Initial Minute $0.2200 

Each Additional Minute $0.2000 

Monthly Recurring Charge: $3.00 

 

8. Enhanced Services 

 

Enhanced services include voice mail, fax mail, speed dial, and other special services 

including access to news, weather, sports, and financial information. Enhanced services are 

available to business and residential customers. Calls are billed in initial and additional one-

minute increments, with any fractional portion of a call rounded up to the next highest billing 

increment. 

 

First Add’l 

Minute Minute 

 

$1.25 $0.25 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

9. Commercial Plan 

 

A Month to Month 

Option Rates 

Direct Dial and Toll-Free Rate: $0.165 per 

minute Calling Card Rate: $0.25 per 

minute Calling Card Surcharge: $0.50 per call 

 

Monthly Recurring Fees: 

 

Toll Free numbers (800/888): $   3.00 per month per 

line Acct Codes: $   5.00 (Non-

validated) 

Acct Codes: $10.00 (Validated) 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

9. Commercial Plan (Cont’d) 

 

B Term Commitment Option 

 

Monthly Revenue Commitment 12 Months 18 Months 24 Months 
$100 $0.139 $0.134 $0.129 

$250 $0.134 $0.129 $0.124 

$500 $0.129 $0.124 $0.119 

$750 $0.124 $0.119 $0.114 

$1000 $0.119 $0.114 $0.109 

$5000 $0.109 $0.104 $0.099 

 
 

Monthly Recurring Fees: 

 

Toll Free Numbers (800/888) $   3.00 per month per 

line Account Codes: $   5.00 (Non-

validated) 

Account Codes: $10.00 (Validated) 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

10. Prepaid Debit Card Service 

 

Per Unit: $0.25 

 
 

11. Dial & Win Sweepstakes 

 

  Day Evening Night/Weekend 

 

Mileage 

1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l 

Minute 

1 - 18 

19 - 44 

45 - 65 

66 - 104 

105-164 

165+ 

0.2700 

0.2800 

0.2318 

0.2318 

0.2468 

0.2618 

0.1700 

0.1800 

0.1410 

0.1485 

0.1485 

0.1559 

0.1300 

0.1400 

0.1118 

0.1193 

0.1193 

0.1268 

0.1200 

0.1200 

0.1040 

0.1185 

0.1185 

0.1260 

0.1200 

0.1200 

0.0893 

0.0893 

0.0968 

0.0968 

0.1000 

0.1100 

0.0891 

0.0893 

0.0965 

0.0968 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

12. Prime Business 

Select II Month to 

Month Option Rates 

Direct Dial and Toll-Free Rate: $0.165 per 

minute Calling Card Rate: $0.25 per 

minute Calling Card Surcharge $0.50 per call 

Premium Calling Card Rate: $0.25 per minute (No 

Surcharge) Monthly Recurring Fees 

Toll Free Numbers (800/888): $3.00 per month per 

line Account Codes: $5.00 (Non-

Validated) 

Account Codes: $10.00 (Validated) 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 



 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 12 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
12. Prime Business Select II (Cont’d)  

Term Commitment Option 

Rates: 

Monthly Revenue No Term 

Commitment Commitment 12 Months 

 
18 Months 

 
24 Months 

 
36 Months 

$0 0.1600 N/A N/A N/A N/A 

$100 0.1550 0.1375 0.1325 0.1275 0.1200 

$250 0.1500 0.1325 0.1275 0.1225 0.1150 

$500 0.1450 0.1275 0.1225 0.1175 0.1100 

$750 0.1400 0.1225 0.1175 0.1125 0.1050 

$1,000 0.1350 0.1175 0.1125 0.1075 0.1025 

$2,500 0.1300 0.1125 0.1075 0.1025 0.0975 

$5,000 0.1250 0.1075 0.1025 0.0975 0.0925 

$10,000 0.1200 0.1025 0.0975 0.0950 0.0900 

$25,000 0.1150 0.0975 0.0950 0.0925 0.0875 

$50,000 0.1100 0.0950 0.0925 0.0900 0.0850 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

12.  

13. Prime Business Select II (Cont’d) 

 

Term Commitment Options 

 

Term Commitment from $75,000 to $99,999 

Calling Card Rate Per Minute: $0.20 

Calling Card Surcharge (Per Call): $0.25 

 

Term Commitment up to $74,999 
Calling Card Rate Per Minute: $0.25 

Calling Card Surcharge (Per Call): $0.10 

 

Term Commitment from $100,000 to $124,999 

Calling Card Rate Per Minute:

 $0

.15 

Calling Card Surcharge (Per Call): $0.25 

 
Term Commitment from 125,000 to $149,999 

Calling Card Rate Per Minute: $0.20 

Calling Card Surcharge (Per Call): $0.10 

 

Term Commitment $150,000 + 

Premium Calling Card Rate: $0.20 Per Minute   (No Surcharge) 

 Received: 11/15/2018 
 Status: CANCELLED 
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Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

14. Prime Business Select Dedicated (BETA) 

Rates: 
Per Minute Rate: $0.07 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

15. Prime Business Select Dedicated (BETA)-MS-

TAS Rates: 

Per Minute Rate: $0.0800 

 
 

Monthly Recurring Charge: 

 

Toll Free (800/888) $3.00 per 

number (After the first 250 numbers) 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

16. Affinity Association Program 

 

Business Affinity Association Program 

 

Per Minute Rate

 $0.1

250 Residential Affinity Association Program 

Flat Rate Affinity Program 

 

Per Minute Rates

 $0.1

250 Time Of Day Sensitive Affinity Program 

Day $0.1550 

Evening $0.1250 

Night/Weekend $0.1050 

 
 

17. Dial & Save Flat Rate 

II Per Minute Rate: 

Day $0.15 

Evening $0.10 

Night $0.10 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 
 

18. Prime Business Select II - Dedicated Service 

 

A Direct Dial and Toll Free (800/888) Rates: 

 

 PER MINUTE RATES 

 

Monthly Revenue 

Commitment 

12 

Month 

Term 

24 

Month 

Term 

36 

Month 

Term 

$2,500 + $0.0650 0.0600 $0.0550 

Switched Access Overflow Rate - Utilized when dedicated traffic 

overflows to the switched network. 

All Levels $0.1100 $0.1050 $0.0950 

 
 

B Travel Card Access: 
 

 
 12 

Month 

Term 

24 

Month 

Term 

36 

Month 

Term 

Per Minute Rate $0.20 $0.20 $0.20 

Surcharge $0.25 $0.25 $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

19. Prime Business Select Association 

Program A Direct Dial Access: 

Prime Business Select Association Program customers will be charged $0.13 per 

minute for all direct dial calls. 

 

B Travel Card Access: 

Prime Business Select Association customers will be charged $0.20 per minute for all 

travel card calls. 

 

1. Travel Card Access Surcharges: 

All Prime Business Select Association travel card calls will be charged a $0.20 

per call surcharge. 

 
C Toll Free (800/888) Access: 

Prime Business Select Association customers subscribing to toll free services will be 

charged $0.13 per minute for all terminating calls. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

20. Prime Business VI 

 

Month to Month 

Option: A Rates: 

Direct Dial and Toll-Free Rate: $.165 per 

minute Calling Card Rate: $ .25 per 

minute Calling Card Surcharge: $ .50 per call 

 

B Monthly Recurring Fees: 

 

Toll Free Numbers (800/888): $3.00 per month per 

line Account Codes: $5.00 (Non-

validated) 

Account Codes: $10.00 (Validated) 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
19. Prime Business VI (Cont’d)  

Term Commitment Option: 

A Rates: 

Monthly Revenue No Term 

Commitment Commitment 

 
12 Months 

 
18 Months 

 
24 Months 

 
36 Months 

$0 0.1600 N/A N/A N/A N/A 

$100 0.1550 0.1375 0.1325 0.1275 0.1200 

$250 0.1500 0.1325 0.1275 0.1225 0.1150 

$500 0.1450 0.1275 0.1225 0.1175 0.1100 

$750 0.1400 0.1225 0.1175 0.1125 0.1050 

$1,000 0.1350 0.1175 0.1125 0.1075 0.1025 

$2,500 0.1300 0.1125 0.1075 0.1025 0.0975 

$5,000 0.1250 0.1075 0.1025 0.0975 0.0925 

$10,000 0.1200 0.1025 0.0975 0.0950 0.0900 

$25,000 0.1150 0.0975 0.0950 0.0925 0.0875 

$50,000 0.1100 0.0950 0.0925 0.0900 0.0850 

 

B Travel Card Rates: Customers committing to a twelve (12), eighteen (18), twenty-

four (24), or thirty-six (36) month term commitment will be charged the following 

rates for Travel Card Services: 

Per Minute Rate: $0.20 

Per Call Surcharge: $0.25 

 

C Monthly Recurring Fees: 

Toll Free Numbers (800/888): $ 3.00 per month per 

line Account Codes: $ 5.00 (Non-

validated) 

Account Codes: $10.00 (Validated) 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

21. Prime Business VI - Dedicated Service 

 

A Direct Dial and Toll Free (800/888) Access: 

 

 PER MINUTE RATES 

 

Monthly Revenue 

Commitment 

12 

Month 

Term 

24 

Month 

Term 

36 

Month 

Term 

$2,500 + $0.0650 $0.0600 $0.0550 

 
 

B Travel Card Access: 

 

 12 

Month 

Term 

24 

Month 

Term 

36 

Month 

Term 

Per Minute Rate $0.20 $0.20 $0.20 

Surcharge $0.25 $0.25 $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

22. FBBA Business Calling 

Program A Direct Dial 

Access: 

FBBA Business Calling Plan customers will be charged $0.09 minute for all direct dial 

intrastate calls. 

 

B Travel Card Access: 

FBBA customers will be charged the following per minute rates based on a customer 

selected term commitment: 

 

1. Month to Month Option: Customers will be charge $0.25 per minute for all 

intrastate calling card calls. A $0.50 per call surcharge will apply. 

 

2. Term Commitment Option: Customers selecting a term commitment option of 

twelve (12), eighteen (18), sixteen (16) or twenty-four (24) months will be 

charged 

$0.20 per minute for all intrastate calling card calls. A $0.25 per call surcharge 

will apply. 

 

3. Toll Free (800/888) Access: 

FBBA Business Calling Plan customers subscribing to toll free service will be 

charged $0.09 per minute for all terminating calls. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

23. Protech Access One 

Service A Direct Dial 

Access: 

Protech Access One Service customers will be charged $0.1290 per minute for all direct 

dial calls. 

 

B Travel Card Access: 

Protech Access One Service customers will be charged the following per minute rates 

based on a customer selected term commitment: 

 

1. Month to Month Option: Customers will be charge $0.25 per minute for all 

intrastate travel card calls. A $0.50 per call surcharge will apply. 

 

2. Term Commitment Option: Customers selecting a term commitment option of 

twelve (12), eighteen (18), sixteen (16) or twenty-four (24) months will be 

charged 
$0.20 per minute for all travel card calls.   A $0.25 per call surcharge will 

apply. 

 

C. Toll-Free (800/888) Access: 

Protech Access One Service customers utilizing toll free services will be charged 

$0.1290 per minute for all terminating calls. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

24. Winners Unlimited Service 

 

A Toll Free (800/888) Access: 

Winners Unlimited customers subscribing to toll free services will be charged $0.18 per 

minute for all terminating calls. 

 

B Toll Free Access Service Fees:   A $3.00 monthly fee applies for each toll-free number. 

 

C Toll Free Access with Personal Identification Number (PIN): Winners Unlimited 

customers subscribing to toll free services with a PIN will be charged $0.21 per minute 

for all terminating calls. 

 

D Directory Assistance: 

For all calls placed using Directory Assistance the following per call charges will apply: 

 

Business:

 $0.

750 Residential:

 $0.

670 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

25. ASTA (American Society of Travel Agents) Affinity Association 

Program A Direct Dial and Toll-Free Access: Switched 

Per Minute Rate: $0.1200 

 

Direct Dial and Toll-Free Access: 

Dedicated Per Minute Rate: $0.0650 

 

B Travel Card Access: 

 

Per Minute Rate: $0.20 

Per Call Surcharge: $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

26. Prime Business Dedicated - Special Contract 

Program A Direct Dial and Toll-Free Access: 

36-month Term Per Minute Rate: $0.0500 

 
B Travel Card Access  

 
Per Minute Rate: $0.10 

 Per Call Surcharge: $0.18 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

27. Prime Business 9.9 Service 

 

A Direct Dial and Toll-Free Access: 

 

 Per Minute Rate: $0.099 

B Travel Card Access: 
 

 
Per Minute Rate: $0.20 

 Per Call Surcharge: $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

28. Prime Business Select Plan II - 

Special Access methods and Usage 

Rates 

A Direct Dial and Toll-Free Access: 

 

Per Minute Rate: $0.0750 

 
B Travel Card Access:  

 
Per Minute Rate: $0.20 

 Per Call Surcharge: $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

29. Toll-Free PIN Service 

 
A Per Minute Rates:  

 
Initial Minute: $0.2100 

 Each additional Minute: $0.2100 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

30. Preferred Customer Savings 

Plan A. IntraLATA Rates 

  Day Evening Night/Weekend 

 

Mileage 
1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l 

Minute 
0-18 

9-23 

14-44 

45+ 

0.1834 

0.1834 

0.1834 

0.1900 

0.0561 

0.0561 

0.0561 

0.1482 

0.1100 

0.1100 

0.1100 

0.1140 

0.0336 

0.0336 

0.0336 

0.0889 

0.0642 

0.0642 

0.0642 

0.0665 

0.0196 

0.0196 

0.0196 

0.0519 

 

B InterLATA Rates 

 

 Day  Evening  Night/Weekend 

 

Mileage 
1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l. 

Minute 

1st 

Minute 

Add’l 

Minute 
1-18 

19-22 

23-44 

45-65 

66-104 

105-164 

165+ 

0.2600 

0.2600 

0.2024 

0.2249 

0.2324 

0.2324 

0.2474 

0.1600 

0.1600 

0.1262 

0.1337 

0.1411 

0.1411 

0.1485 

0.1200 

0.1200 

0.0974 

0.1049 

0.1124 

0.1199 

0.1199 

0.1100 

0.1100 

0.0817 

0.0965 

0.1114 

0.1188 

0.1188 

0.1200 

0.1200 

0.0824 

0.0824 

0.0974 

0.0974 

0.1049 

0.1000 

0.1100 

0.0743 

0.0817 

0.0891 

0.0891 

0.0965 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

31. Winners Residential 

Program Access Methods 

and Usage Rates 

A. Direct Dial Access: 

 

Per Minute Rate: $0.13 

Monthly Recurring Fee: $4.50 

 

B. Travel Card Access: 

 

Per Minute Rate: $0.20 

Per Call Surcharge: $0.25 

 

C. Toll Free Access: 

 
Per Minute Rate: $0.13 

Monthly Recurring Fee (per toll free number ) $3.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

32. Winners Business Program 

Access Methods and Usage 

Rates 

A. Direct Dial Access: 

 

Per Minute Rate: $0.08 

 

B. Travel Card Access: 

 
Per Minute Rate: $0.20 

Per Call Surcharge: $0.25 

 

C. Toll Free Access: 

 

Per Minute Rate: $0.08 

Monthly Recurring Fee (per toll free number) $3.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

33. 10457 Flat Rate Residential Program 

 

A. Per Minute Rate: $0.14 
 

 
33. Telco Calling Card 

 

A. Per Minute Rate: 

 

 
Day $0.25 

 Evening $0.25 

 Night/Weekend $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

34. Prime Business Select III 

 

Access Methods and Usage 

Rates A Direct Dial   & Toll 

Free 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (months) 

12 24 36 

$0 - 199.99 $0.1400 $0.1400 $0.1400 

$200 - 499.99 $0.1400 $0.1400 $0.1400 

$500 - 749.99 $0.1400 $0.1400 $0.1400 

$750   + $0.1400 $0.1400 $0.1400 

 
B Calling Card 

Per Minute Rate: 
 

$0.25 

 Per Call Surcharge: $0.25 

C Directory Assistance 

Per Call: 

 
$0.75 

D Monthly Recurring Fees 

Toll Free Number (per number) 

 
$   3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $   2.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

35. Prime Business Select IV 

 

Access Methods and Usage 

Rates A Direct Dial   & Toll 

Free 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (months) 

12 24 36 

$100 $0.1350 $0.1350 $0.1350 

$200 $0.1350 $0.1350 $0.1350 

$500 $0.1350 $0.1350 $0.1350 

$1,000 $0.1350 $0.1350 $0.1350 

 
B Calling Card 

Per Minute Rate: 
 

$0.20 

 Per Call Surcharge: $0.25 

C Directory Assistance 

Per Call: 

 
$0.70 

D Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

36. Prime Business Select V 

 

Access Methods and Usage 

Rates A Direct Dial & Toll 

Free 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (months) 

12 24 36 

$2,500 $0.1300 $0.1300 $0.1300 

$5,000 $0.1300 $0.1300 $0.1300 

$10,000 $0.1300 $0.1300 $0.1300 

$25,000 $0.1300 $0.1300 $0.1300 

$50,000 $0.1300 $0.1300 $0.1300 

 
B Calling Card 

Per Minute Rate: 
 

$0.20 

 Per Call Surcharge: $0.20 

C Directory Assistance 

Per Call: 

 
$0.65 

(D) Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

37. Prime Business Industry Program - Auto Dealer 

Program Access Methods and Usage Rates 

A Direct Dial  

 
Per Minute Rate: $0.1200 

B Travel Card 
 

 
Per Minute Rate $0.20 

 Per Call Surcharge: $0.25 

C Directory Assistance 
 

 
Per Call Charge: $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

38. COMTEL Prime Business 

Access Methods and Usage 

Rates A Direct Dial and Toll 

Free 

 Monthly Usage 

 

$250.00 

Per Minute Rate 

 

$0.0925 

$300.00 $0.0975 

 

B Directory Assistance 

Per Call Charge: 

 

 

$0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 
 

39. Global Systems Prime 

Business Access Methods and 

Usage Rates A Direct 

Dial and Toll Free 

Per Minute Rate: $0.0975 

 
 

B Directory Assistance 

 

Per Call Charge: $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

40. Excel Prime Select 3 

 

Access Methods and Usage 

Rates A Direct Dial and Toll 

Free 

MONTHLY 

USAGE 

PER MINUTE 

RATES 

$75 - $199.99 $0.1400 

$200 - $499.99 $0.1400 

$500 - $999.99 $0.1400 

$1,000+ $0.1400 

Directory Assistance $0.75 per call 

 
B Calling Card 

Per Minute Rate: 
 

$0.20 

 Per Call Surcharge: $0.25 

C Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

41. Excel Prime Select 4 

 

Access Methods and Usage 

Rates A Direct Dial and Toll 

Free 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (Months) 

12 24 36 

$75 - $199.99 $0.1350 $0.1350 $0.1350 

$200 - $499.99 $0.1350 $0.1350 $0.1350 

$500- $999.99 $0.1350 $0.1350 $0.1350 

$1,000+ $0.1350 $0.1350 $0.1350 

Directory Assistance $0.70 Per Call 

 
B Calling Card 

Per Minute Rate: 
 

$0.20 

 Per Call Surcharge: $0.25 

C Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

42. Excel Prime Select 5 

 

Access Methods and Usage 

Rates A Direct Dial and Toll 

Free 

 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (Months) 

12 24 36 

$ 2,500 $0.1300 $0.1300 $0.1300 

$ 5,000 $0.1300 $0.1300 $0.1300 

$10,000 $0.1300 $0.1300 $0.1300 

$25,000 $0.1300 $0.1300 $0.1300 

$50,000 $0.1300 $0.1300 $0.1300 

Directory 

Assistance 

$0.65 Per Call 

 
B Calling Card 

Per Minute Rate: 

 

$0.20 

 Per Call Surcharge: $0.25 

C Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

43. Excel Prime Select 5A 

 

Access Methods and Uage 

Rates A Direct Dial and Toll 

Free 

MONTHLY TERM 

COMMITMENT 

TERM PLAN (Months) 

12 24 36 

$ 2,500 $0.1300 $0.1300 $0.1300 

$ 5,000 $0.1300 $0.1300 $0.1300 

$10,000 $0.1300 $0.1300 $0.1300 

$25,000 $0.1300 $0.1300 $0.1300 

$50,000 $0.1300 $0.1300 $0.1300 

Directory 

Assistance 

$0.65 Per Call 

 
B Calling Card 

Per Minute Rate: 
 

$0.20 

 Per Call Surcharge: $0.25 

C Monthly Recurring Fees 

Toll Free Number (per number) 

 
$ 3.00 

 Diskette Billing (monthly diskette) $10.00 

 Magnetic Tape Billing (monthly tape) $10.00 

 Optional Management Invoice Reports $ 2.00 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

44. Prime Business Select 3A Service 

Access Methods and Per Minute 

Rates A Direct Dial and Toll Free 

COMBINED 

MONTHLY USAGE 

PER MINUTE 

RATES 

$0 - 99.99 $0.1400 

$100 - $199.99 $0.1400 

$200 - $499.99 $0.1400 

$500 - $999.99 $0.1400 

Over $1000 $0.1400 

 
 

B Prime Business Select 3A Calling Card Usage Rates: 

 

Per call surcharge: 

Per minute rates: 

$0.2500 

$0.2500 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

44. Prime Business Select 3A Service - (Continued) 

 

(C) Monthly Recurring Service Charges and Fees: 

 

Inbound Service Charge $3.00 per 800/888#, per month 

Directory Assistance Service: $0.7500 per call 

Diskette Billing $10.00 per diskette, per month 

Magnetic Tape Billing $10.00 per tape, per month 

Optional Management Invoice Reports $2.00 per report, per month 

Accounting Codes (Non-Verified Package) $5.00 per package, per 

month Accounting Codes (Verified Package) $10.00 per package, per 

month Customer Accounting Code Package $45.00 per package, per 

month 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

45. Prime Business Select 4A 

Service Access Methods and 

Per Minute Rates A Direct Dial 

and Toll Free 

COMBINED 

MONTHLY USAGE 

PER MINUTE 

RATES 

PER MINUTE 

RATES 

PER MINUTE 

RATES 

12-Month Term 24-Month Term 36-Month Term 

$0 - $199.99 $0.1350 $0.1350 $0.1350 

$200 - $499.99 $0.1350 $0.1350 $0.1350 

$500 - $999.99 $0.1350 $0.1350 $0.1350 

Over $1000 $0.1350 $0.1350 $0.1350 

B Prime Business Select 4A Calling Card Usage 

Rates: Per call surcharge: $0.2500 

Per minute rates:  $0.2000 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

45. Prime Business Select 4A Service - (Continued) 

 

(C) Monthly Recurring Service Charges and Fees: 

 
Inbound Service Charge $3.00 per 800/888#, per month 

Directory Assistance Service: $0.7000 per call 

Diskette Billing $10.00 per diskette, per month 

Magnetic Tape Billing $10.00 per tape, per 

month Optional Management Invoice Reports $2.00 per report, per 

month Accounting Codes (Non-Verified Package) $5.00 per package, 

per month Accounting Codes (Verified Package) $10.00 per package, per 

month Customer Accounting Code Package $45.00 per package, per 

month 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

46. Excel Prime Business Select 3A 

Service Access Methods and Per Minute 

Rates 

 A Direct Dial and Toll Free 

COMBINED 

MONTHLY USAGE 

COMMITMENT 

PER MINUTE RATES 

$0 - $99.99 $0.1400 

$100 - $199.99 $0.1400 

$200 - $499.99 $0.1400 

$500 - $999.99 $0.1400 

Over $1000 $0.1400 

B Excel Prime Business Select 3A Calling Card Usage 

Rates: Per call surcharge: $0.2500 

Per minute rates: $0.250 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

46. Excel Prime Business Select 3A Service - 

(Continued) C Monthly Recurring Service 

Charges and Fees: 

Inbound Service Charge $3.00 per 800/888#, per month 

Directory Assistance Service: $0.7500 per call 

Optional Management Invoice Reports $2.00 per report, per month 

Accounting Codes (Non-Verified Package) $5.00 per package, per 

month Accounting Codes (Verified Package) $10.00 per package, per 

month 

 Received: 11/15/2018 
 Status: CANCELLED 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

47. Excel Prime Business Select 4A 

Service Access Methods and Per 

Minute Rates  

A Direct Dial and Toll Free 

COMBINED 

MONTHLY USAGE 

PER MINUTE 

RATES 

$0 - $99.99 $0.1350 

$100 - $199.99 $0.1350 

$200 - $499.99 $0.1350 

$500 - $999.99 $0.1350 

Over $1000 $0.1350 

B Excel Prime Business Select 4A Calling Card Usage 

Rates: Per call surcharge: $0.2500 
Per minute rates: $0.2000 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

47. Excel Prime Business Select 4A Service - 

(Continued) C Monthly Recurring Service 

Charges and Fees: 

Inbound Service Charge $3.00 per 800/888#, per month 

Directory Assistance Service: $0.7000 per call 

Optional Management Invoice Reports $2.00 per report, per month 

Accounting Codes (Non-Verified Package) $5.00 per package, per 

month Accounting Codes (Verified Package) $10.00 per package, per 

month 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

47. Carrier Intrastate Domestic Termination Service 

 

A If the minutes of use terminating during this time frame drops below the 80% 

threshold, Excel reserves the right to discontinue the service upon written notice to 

the OCC or intrastate domestic minutes at $0.065 per minute. 

 

B A surcharge of $0.02 per minute will be charged for all calls terminating to non-

Verizon exchanges. 

 

C Per Minute Rates: 

Rate 

Level 

 

Monthly Minutes Commitment Level 
Per Minute 

Rate 

1 Less than 1,000,000 minutes per month $0.0675 

 

2 

1,000,000 to 4,999,999 minutes per month $0.0655 

3 5,000,000 to 9,999,999 minutes per month $0.0640 

4 Greater than 10,000,000 minutes per month $0.0625 

 

 
D Directory Assistance Rate: 

Rate Level 

 

Per Call Charge 

 1 $0.44 

 2 $0.42 

 3 $0.40 

 4 $0.38 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 



 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 53 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

48. Carrier 800 Origination - Dedicated 

 

A. If the minute of use terminating during this time frame drops below the 80% 

threshold, Excel reserves the right to discontinue the service upon written notice to 

the OCC or rate intrastate minutes at 0.065 per minute. 

 

B. A surcharge of $0.02 per minute will be charged for all calls originating from 

non-Verizon exchanges. 

 

C Per Minute Rates: 

 

Rate 

Level 

 

Monthly Minutes Commitment Level 
Per Minute 

Rate 

1 Less than 1,000,000 minutes per month $0.0750 

2 1,000,000 to 4,999,999 minutes per month $0.0730 

3 5,000,000 to 9,999,999 minutes per month $0.0715 

4 Greater than 10,000,000 minutes per month $0.0700 

 
D Directory Assistance Rate: 

Rate Level 

 

Per Call Charge 

 1 $0.44 

 2 $0.42 

 3 $0.40 

 4 $0.38 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

49. CIC Association Service II 

 

A If the minutes of use terminating during this time frame drops below the 80% 

threshold, Excel reserves the right to discontinue the service upon written notice to the 

OCC or rate intrastate minutes at $0.065 per minute. 

 

B A surcharge of $0.02 per minute will be charged for all calls terminating to all non-

Verizon exchanges. 

 

C Per Minute Rates: 

 

Rate 

Level 

 

Monthly Minutes Commitment Level 
Per Minute 

Rate 

1 Less than 1,000,000 minutes per month $0.0675 

2 1,000,000 to 4,999,999 minutes per month $0.0655 

3 5,000,000 to 9,999,999 minutes per month $0.0640 

4 Greater than 10,000,000 minutes per month $0.0625 

 
D Directory Assistance Rate: 

Rate Level 

 

Per Call Charge 

 1 $0.44 

 2 $0.42 

 3 $0.40 

 4 $0.38 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

50. Switchless 1+ and Toll-Free Resale Service A Per Minute Rates 

Customers will be charged the rate specified below for all rate levels (1-4). 

 

Rate 

Level 

 

Monthly Revenue Commitment Level 
Per Minute 

Rate 

1 Less than 100,000 monthly billing $0.1200 

2 $100,000 to $249,999 in monthly billing $0.1200 

3 $250,000 to $499,999 in monthly billing $0.1200 

4 $500,000 to $749,999 in monthly billing $0.1200 

5 $750,000 + in monthly billing $0.1050 

 
 

B Directory Assistance Rate: 

 

Per call charge: $0.55 

 

C Toll-Free Number Monthly Recurring Fees: 

 

For each additional number in excess of ten (10), a $1.00 monthly recurring fee is charged. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

51. Switchless 1+ Dedicated and Toll-Free Resale 

Service A

 Rate Level Definitions: 

Per Minute Rates are available in four (4) different Rate Levels, determined by the 

Customer’s Monthly Minimum Revenue Commitment. 

 

Rate 

Level 

 

Monthly Commitment Level 
Per Minute 

Rate 

1 Less than $100,000 in monthly billing $0.0640 

2 $100,000 to $249,999 in monthly billing $0.0610 

3 $250,000 to $499,999 in monthly billing $0.0580 

4 $500,000 + in monthly billing $0.0550 

 
 

B A $0.0125 surcharge is applied for all non-peak minutes above 20% (Sunday through 

Friday, 7PM-9PM). In addition, a $0.02 per minute charge will apply for all 1+ calls 

terminating to and all toll-free calls originating from the Local Exchange Carrier’s 

Operator Carrier Number “OCN” other than: Verizon, OCNs: 9102, 9104. 

 

C Directory Assistance Rate: 

Per call charge: $0.75 

 
D Toll-Free Number Monthly Recurring Fees: 

For each additional number in excess of ten (10), a $1.00 monthly recurring 

fee is charged. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
52. Global-Tel Long Distance Service 

 

A Direct Dial Rates: 

 

 
Per Minute Rate: $0.1290 

 
B Toll Free (800/888) Access: 

 

 
Per Minute Rate: $0.1290 

 
C Travel Card Services 

 

 
Per Minute Rate: $0.1990 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

53. Master Dealer Program 

 

Rates specified below apply to direct dial, toll free (800/888) and calling card calls. There are 

no monthly fees or recurring charges. 

 

A Switched Intrastate Rates for Direct Dial and Toll-Free Services: 

 

 Rates per minute: $0.13 

B Travel Card Rates: 
 

 
Rate Per Minute: $0.20 

 Per Call Surcharge: $0.25 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

54. Carrier Dedicated Toll Free 

Origination A Per Minute 

Rates 

 

 

LATA 
Rate Level 

1 

Rate Level 

2 
Rate Level 

3 

Rate Level 

4 

132 $0.0838 $0.0818 $0.0803 $0.0788 

133 $0.0800 $0.0780 $0.0765 $0.0750 

134 $0.0838 $0.0818 $0.0803 $0.0788 

136 $0.0838 $0.0818 $0.0803 $0.0788 

138 $0.0838 $0.0818 $0.0803 $0.0788 

140 $0.0838 $0.0818 $0.0803 $0.0788 

921 $0.0838 $0.0818 $0.0803 $0.0788 

974 $0.0800 $0.0780 $0.0765 $0.0750 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

55. Special Contract Service #57 

 

A Per Minute Rates:

 $0.0600 B

 Calling Card Service 

1 Per Minute Rate $0.20 

2 Call Surcharge $0.20 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

56. Prime Business Communications Service 

 

Per Minute Usage Rates: (Switched& Dedicated Access Service) 

 

Minimum Monthly 

Usage 

Commitment Options 

(Switched Access) 

Switched 

Access 

Minimum Monthly 

Usage 

Commitment Options 

(Dedicated Access) 

Dedicated 

Access 

Per Minute 

Rate 

Per Minute 

Rate 

OPTION 1 $25 $.1450 OPTION 1 $1,500 $.0650 

OPTION 2 $50 $.1400 OPTION 2 $2,000 $.0650 

OPTION 3 $75 $.1375 OPTION 3 $2,500 $.0650 

OPTION 4 $100 $.1350 OPTION 4 $4,000 $.0600 

OPTION 5 $125 $.1325 OPTION 5 $5,000 $.0600 

OPTION 6 $150 $.1300 OPTION 6 $10,000 $.0550 

OPTION 7,8,9,10,11 $175 $.1300 OPTION 7 $15,000 $.0550 

 

Travel Card Usage Rates: 

 

Minimum Monthly Usage 

Commitment 

Per Minute Rate 

Min/Max 

Per Call Surcharge 

Min/Max 

OPTION 1 $0.2000 $0.2500 

OPTION 2 $0.2000 $0.2500 

OPTION 3 $0.2000 $0.2500 

OPTION 4 $0.2000 $0.1500 

OPTION 5 $0.2000 $0.1500 

OPTION 6 $0.1800 $0.1500 

OPTION 7,8,9,10,11 $0.1800 $0.1500 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 



 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 62 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

56. Prime Business Communications Service 

(Cont'd.) Monthly Recurring Service Charges: 

Inbound Service Charge $3.00 per 800/888#, per month 

Directory Assistance Service: $0.6500 per call 

Diskette Billing $10.00 per diskette, per month 

Magnetic Tape Billing $10.00 per tape, per month 

Optional Management Invoice Reports $2.00 per report, per month 

Accounting Codes (Non-Verified Package) $5.00 per package, per 

month Accounting Codes (Verified Package) $10.00 per package, per 

month Customer Accounting Code Package $45.00 per package, per 

month 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

57. 975 Service Program: 

 

Per Minute Rate: 

The following rate applies to direct dialed and toll free (800/888) calls. There are no monthly 

fees or recurring charges. Calls are billed individually and rated by time of day, duration, and 

day of week. 

 

$0.0975 

 

Calling (Travel) Card Service: Customer subscribing to this program will be provided with a 

travel calling card that allows them to make calls while away from the home or office. Per 

minute rates and a per call surcharge apply. 

 

Per Minute Rate Per Call Surcharge 

 

$0.2000 $0.2500 

 

Directory Assistance Charge: $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
58. Affinity Association Program - IIAA  

 
Per Minute Usage Rates: 

Switched Service 

1+ Outbound Service 

 

 
$0.0800 

 Toll Free Inbound Service $0.0800 

 
Dedicated Service 1+ 

Outbound Service 

 
$0.0600 

 Toll Free Inbound Service $0.0600 

 

Travel Card Service Type Per Minute Rate Per Call Surcharge 

Switched Customer $0.2000 $0.2500 

Dedicated Customer $0.1800 $0.1000 

 

Directory Assistance Charge: $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

59. Dial & Save Flat Rate Program III 

 

Per Minute Rate: $ 0.10 

 

Monthly Recurring Charge: None. 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 



 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 66 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

60. Prime Business Select Plan II-A Service: 

 

A Month-to-Month Service Option Plan: 

 

1 Direct Dialed and Toll Free Per Minute Rates: Base Rate $0.1600 

2 Discount Schedule 

Monthly Revenue 

Level 

Per Minute 

Rate 

$0.00 - $99.99 $0.1600 

$100.00 - $249.99 $0.1550 

$250.00 - $499.99 $0.1500 

$500.00 - $749.99 $0.1450 

$750.00 - $999.99 $0.1400 

$1,000.00 - $2,499.99 $0.1350 

$2,500.00 - $4,999.99 $0.1300 

$5,000.00 - $9,999.99 $0.1250 

$10,000.00 - $24,999.99 $0.1200 

$25,000.00 - $49,999.99 $0.1150 

$50,000.00 + $0.1100 

 

3. Travel Card Service: 

 
(a) Standard Issue 

Per Minute Rate: 

 

$0.25 

 Per Call Surcharge: $0.50 

(b) Premium Issue II 

Per Minute Rate: 

 

$0.25 

 Per Call Surcharge: $0.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

60. Prime Business Select Plan II-A Service: (Continued) 

 

A Month-to-Month Service Option Plan: (Continued) 

 

4 Monthly Recurring Charges - (Optional) 

 

The following monthly recurring charges apply for the Prime Business 

Select Plan II-A: 

 
a Toll Free Numbers (800/888) $ 3.00 

 (Per 800/888 number  
b Account Codes  

 Validated $10.00 

 Non-Validated $ 5.00 

 

5 Directory Assistance (Per Call) $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

60. Prime Business Select Plan II-A Service: 

(Continued) B Term Commitment Option Plan: 

1 Direct Dialed and Toll-Free Calling: 

 

PER MINUTE RATES 

Monthly 

Revenue 

Usage Level 

12 

Month 

Term 

18 

Month 

Term 

24 

Month 

Term 

36 

Month 

Term 

$0.00 - $99.99 $0.1375 $0.1325 $0.1275 $0.1200 

$100.00 - $249.99 $0.1375 $0.1325 $0.1275 $0.1200 

$250.00 - $499.99 $0.1325 $0.1275 $0.1225 $0.1150 

$500.00 - $749.99 $0.1275 $0.1225 $0.1175 $0.1100 

$750.00 - $999.99 $0.1225 $0.1175 $0.1125 $0.1050 

$1,00$0.00 - $2,499.99 $0.1175 $0.1125 $0.1075 $0.1025 

$2,500.00 - $4,999.99 $0.1125 $0.1075 $0.1025 $0.0975 

$5,000.00 - $9,999.99 $0.1075 $0.1025 $0.0975 $0.0925 

$10,000.00 - $24,999.99 $0.1025 $0.0975 $0.0950 $0.0900 

$25,000.00 - $49,999.99 $0.0975 $0.0950 $0.0925 $0.0875 

$50,000.00 + $0.0950 $0.0925 $0.0900 $0.0850 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

60. Prime Business Select Plan II-A Service - 

(Continued) B Term Commitment Option 

Plan - (Continued) 

2 Calling Card Rates 

 

(a) Term Commitment up to $74,999 

Per Minute Rate: 

 $0.25 Per 

Call Surcharge: $0.10 

 

(b) Term Commitment from $75,000 to 

$100,000 Per Minute Rate: $0.20 

Per Call Surcharge: $0.25 

 

(c) Term Commitment from $100,000 to 

$125,000 Per Minute Rate: $0.15 

Per Call Surcharge: $0.25 

 

(d) Term Commitment over $125,000 
Per Minute Rate: $0.20 

Per Call Surcharge: $0.10 

 

(3) Directory Assistance (Per Call) $0.75 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

61. SWITCHED 1+ AND TOLL-FREE RESALE 

SERVICE: A Monthly Minimum Usage Options 

OPTIONS MONTHLY MINIMUM 

USAGE COMMITMENT LEVEL 

1 $50,000 

2 $100,000 

3 $250,000 

4 $500,000/Over 

 

B Per Minute Usage 

Rates: Verizon: 

 

 

 

 

 
C Rochester Telephone: 

0PTION 1 

$50,000 

(Per Minute Rate) 

0PTION 2 

$100,000 

(Per Minute Rate) 

0PTION 3 

$250,000 

(Per Minute Rate) 

0PTION 4 

$500,000 / Over 

(Per Minute Rate) 

$0.09 $0. 09 $0.09 $0.09 

 

D Directory Assistance: 

 

$0.75 per call. 

0PTION 1 

$50,000 

(Per Minute Rate) 

0PTION 2 

$100,000 

(Per Minute Rate) 

0PTION 3 

$250,000 

(Per Minute Rate) 

0PTION 4 

$500,000 / Over 

(Per Minute Rate) 

$0.10 $0.10 $0.10 $0.10 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

62. Brand Equity Service 

 

A. Inbound and Outbound Per Minute Rates 

 

OPTIONS MONTHLY USAGE 

COMMITMENT 

PER MINUTE RATES 

1 $10 $0.1300 

2 $25 $0.1300 

3 $50 $0.1300 

4 $75 $0.1300 

5 $100 $0.1300 

6 $125 $0.1300 

 

B. Travel Card Per Minute Rates 

 

Per Call Surcharge: $0.2500 

Per Minute Rates: $0.2000 

 

C. Directory Assistance $0.75/per call, limit 2 inquiries. 

 

D. Monthly Recurring Service Charges 

 

Inbound Service Charge $3.00 per 800/8XX, per month. 

Account Fee $1.95* 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

63. Wall Street Compliance Dedicated Service 

 

A. Outbound Per Minute Intrastate Rates 

 

 PER MINUTE RATES 

Monthly 

Usage 

Commitment 

12 Month Term 

$   2,000 $0.0600 

$   2,500 $0.0575 

$   5,000 $0.0550 

$   7,500 $0.0525 

$ 10,000 $0.0500 

$ 15,000 $0.0500 

$ 25,000 $0.0500 

$ 50,000 $0.0500 

 

 

 

B. Directory Assistance: $0.75 per call, limit 2 inquiries. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

64. Employee Long Distance Service 

Program: Rate: 

Per Minute 

$0.1000 

 

Monthly Recurring Charge:

 N

one. Calling Card Per Minute Rates: 

Initial Minute Each Additional Minute 

$0.180023 $0.1800 

 
 

Monthly Recurring Charge: None. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

65. Dial & Save Flat Rate Program III: 

 

Per Minute Rate: $ 0.10 

 

Monthly Recurring Charge: None. 

 Received: 11/15/2018 
 Status: CANCELLED 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

66. Telco Dealer Service Program: 

 

OPTIONS MONTHLY MINIMUM USAGE 

COMMITMENT LEVEL 

APPLICABLE PER-MINUTE 

USAGE RATE 

1 $10.00 $0.1150 

2 $20.00 $0.1150 

3 $30.00 $0.1150 

4 $40.00 $0.1150 

5 $50.00/Over $0.1150 

 

Calling (Travel) Card Service: 

 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.0000 

 

Monthly Recurring Charges: 

 
(1) Toll Free Numbers (800/8XX) $ 3.00   per month/per number. 

(2) Optional Management Reports $ 2.00   per month/per report. 

(3) Diskette Billing $10.00 per month. 

(4) Mag Tape Billing $10.00 per month. 

(5) Account Codes  

 Validated $10.00 per month. 

 Non-Validated $ 5.00   per month. 

 Customer Package $45.00 per month. 

(6) Account Fee $ 5.00   per account. 

 

Directory Assistance: $0.7000 per call charge. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

67. Prime Business Select II Dedicated Special Pricing - 

III: Per Minute Rates: 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $2,500 $0.0500 

 

Travel Card Per Minute Rates: 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 

Monthly Recurring Charge: $3.00/per 800/8XX 

number. Directory Assistance: $0.75/per call charge. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

68. Simply 7 Service: 

 

Per Minute Rate: $0.1000 

 

Monthly Service Fee: $4.95 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

69 Dial & Save Flat Rate Program IV: 

 

Per Minute Rate: $ 0.10 

 

Monthly Recurring Charge: $1.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

70. Prime Business Select II Dedicated Special Pricing - 

VII A Per Minute Rates 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $0 - $2,499.99 

$2,500.00 - $4,999.99 

$5,000.00 - $7,499.99 

$7,500.00 - $14,999.99 

$15,000.00 - $24,999.99 

$25,000.00 - $49,999.99 

$50,000.00 - $74,999.99 

$75,000.00 - $99,999.99 

$100,000/Over 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

$0.0500 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge: $3.00/per 800/8XX number 

D Directory Assistance: $0.75/per call charge 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

71. Prime Business Select II Dedicated Special Pricing -

IV A. Outbound and Inbound Per Minute Rates: 

 PER MINUTE RATES 

Monthly 

Revenue 

Commitment 

12 

Month 

Term 

$   25,000.00 $0.0400 

 

B Travel Card Per Minute Rates: 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 

C Monthly Recurring Charge:  $3.00/per 800/8XX 

number D Directory Assistance: $0.75/per 

call charge 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

72. Carrier Domestic Termination by 

LATA A Monthly Minimum Usage 

Options 

OPTIONS MONTHLY MINIMUM USAGE COMMITMENT LEVEL 

1 $50,000.00 

2 $100,000.00 

3 $200,000.00 

4 $400,000.00 

5 $500,000.00/Over 

 

B Per Minute Usage Rates 

 

OPTION 1 

$50,000 

(Per Minute Rate) 

OPTION 2 

$100,000 

(Per Minute Rate) 

OPTION 3 

$200,000 

(Per Minute Rate) 

OPTION 4 

$400,000 

(Per Minute Rate) 

OPTION 5 

$500,000/Over 

(Per Minute 

Rate) 

$0.0675 $0.0655 $0.0640 $0.0625 $0.0625 

 

C Directory Assistance 

 

OPTIONS DIRECTORY ASSISTANCE RATE/PER CALL 

1 $0.44 

2 $0.42 

3 $0.40 

4 $0.38 

5 $0.38 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 
 

73. Winback I: 

 

A Per Minute Rates 

Monthly Term 

Commitment Period 

Per Minute 

Rate 

24 $0.1300 

 

B Travel Card Usage Rates 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

 

C Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds 

and any time beyond that minimum will be billed in addition using six (6) second 

increments, rounded up to the next whole six second (1/10 of one minute) increment. 

If the computed charge includes a fraction of a cent, the fraction is rounded up to the 

next whole cent. 

 
D Monthly Recurring Charge $3.00   per 800/8XX number 
E Directory Assistance Per Call Charge $1.40 per call charge 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

74. Winback II: 

 

A Per Minute Rates 

Monthly Term 

Commitment Period 

Per Minute 

Rate 

36 $0.1300 

 

B Travel Card Usage Rates 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

 

C Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds 

and any time beyond that minimum will be billed in addition using six (6) second 

increments, rounded up to the next whole six second (1/10 of one minute) increment. 

If the computed charge includes a fraction of a cent, the fraction is rounded up to the 

next whole cent. 

 
D Monthly Recurring Charge $3.00   per 800/8XX number 

E Directory Assistance Per Call Charge $1.40 per call 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

75. Winback III: 

 

A Per Minute Rates 

 

Monthly Term 

Commitment Period 

Per Minute 

Rate 

12 $0.1300 

 

B Travel Card Usage Rates 

 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

 

C Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds 

and any time beyond that minimum will be billed in addition using six (6) second 

increments, rounded up to the next whole six second (1/10 of one minute) increment. 

If the computed charge includes a fraction of a cent, the fraction is rounded up to the 

next whole cent. 

 

D Monthly Recurring Charge $3.00   per 800/8XX number 

W.5      Directory Assistance Per Call Charge $1.40 per call charge 

 

76. Prime Business Select II Dedicated Special Pricing - 

X: A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $75,000.00 $0.0550 

 

B Travel Card Per Minute Rates 

Per Call Surcharge  $0.1000 

Per Minute Rate $0.1800 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Directory Assistance $0.65/per call charge 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

77. Brand Equity Service II: 

 

A Inbound and Outbound Per Minute Rates 

 

OPTIONS MONTHLY USAGE 

COMMITMENT 

PER MINUTE RATES 

1 $100 $0.1150 

2 $125 $0.1150 

3 $150 $0.1150 

 
B Travel Card Per Minute Rates  

 
Per Call Surcharge: $0.2000 

 Per Minute Rates: $0.2000 

C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $0.75/per call charge 

 

78. Brand Equity Service III: 

 

A. Inbound and Outbound Per Minute Rates 

 

OPTIONS MONTHLY USAGE PER MINUTE RATE 

1 $0- $99.99 $0.1150 

2 $100/Over $0.1150 

 

Per Call Surcharge: $0.2000 

Per Minute   Rate: $0.2000 

 
B Monthly Recurring Charge $3.00 per 800/8XX number 

C Directory Assistance $0.75/per call charge 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

79 Affinity Association Program - ASTA Special Contract 

II A Per Minute Rates (Inbound and Outbound) 

MONTHLY USAGE LEVEL PER MINUTE RATE 

$0.01 - $49.99 $0.1000 

$50.00 - $499.99 $0.1000 

$500.00/OVER $0.1000 

 

B Directory Assistance $0.7500/per call charge.  

C  Monthly Recurring Account Charge $5.00/per account 

D Monthly Recurring 800/8XX Charge $3.00/per 800/8XX number  

E Travel Card Service 

Per Minute Rate: $0.2000  Per Call Surcharge: $0.2500 

 

80 Affinity Association Program - ASTA Special Contract 

III A Per Minute Rates (Inbound and Outbound) 

PER MINUTE RATE 
$0.1000 

 

B Directory Assistance $0.7500/per call charge  

C Monthly Recurring Account Charge $5.00/per account 

D Monthly Recurring 800/8XX Charge $3.00/per 800/8XX number 

 
E Travel Card Service 

Per Minute Rate: $0.2000  Per Call Surcharge: $0.2500 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

81 Prime Business Select II Switched Special 

Pricing A Per Minute Rates (Inbound and 

Outbound) 

 

 

 

 
B Travel Card Per Minute Rates 

Per Minute Rate 

 

Per Call Surcharge 

 $0.2000 $0.2500 

C Monthly Recurring Charge: $3.00 per 800/8XX number 

D Directory Assistance $1.40 per call charge 

 

82 Brand Equity Dedicated Service 

- I A Per Minute Rate 

OPTIONS Monthly Usage Level Per Minute Rate 

1 $2,500.00 $0.0550 

2 $5,000.00 $0.0550 

3 $7,500.00 $0.0550 

 
B Travel Card Rates 

Per Minute Rate 

 

Per Call Surcharge 

 $0.2200 $0.2000 

C Monthly Recurring Charge $3.00 per 800/8XX number 
D Directory Assistance $0.7500   per call charge 

Monthly Term Commitment Period Per Minute Rate 

12 $0.1300 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

83 Brand Equity Dedicated Service 

- II A Per Minute Rate 

OPTIONS Monthly Usage Level Per Minute Rate 

1 $10,000.00 $0.0550 

2 $15,000.00 $0.0550 

3 $25,000.00 $0.0550 

4 $50,000.00 $0.0550 

 
B Travel Card Rates 

Per Minute Rate 

 

Per Call Surcharge 

 
 

C 

$0.2200 

 

Monthly Recurring Charge 

$0.2000 

 

$3.00 per 800/8XX number 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

84 1Q Prime Business Dedicated Service 

 

A Inbound and Outbound Per Minute Rate 

Monthly Revenue Commitment 12 Month Term 

$   2,500 $0.0550 

$   5,000 $0.0550 

$   7,500 $0.0550 

 
B Travel Card Rates 

Per Minute Rate 

 

Per Call Surcharge 

 $0.2200 $0.2000 

C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $0.7500 per call charge 

 
 

85 Carrier Domestic Termination by LATA - Option 

IX A Per Minute Rate 

 

LATA 

CALL TERM STATE RBOC RATE 

132, 133, 134, 136, 138, 140, 921, 974 NY Verizon $0.0625 

 

Independent LEC Rate 

CALL TERM STATE RBOC RATE 

NY Rochester $0.0625 

 

B Directory Assistance $0.3800 per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 



 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 90 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

86 Carrier Dedicated 1+ and Toll-Free 

Origination A Inbound/Outbound 

Per Minute Rate 

LATA RBOC TERM. RATE ORIG. RATE 

132,133,134,136,138,140 Verizon $0.0469 $0.0469 

921 Verizon $0.0600 $0.0600 

974 Verizon $0.0281 $0.0281 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

87 Carrier Domestic Termination by LATA - 

X A Per Minute Rate 

 

LATA 
CALL TERM 

STATE 

RBOC RATE 

132, 133, 134, 136, 

138, 140, 921, 974 

NY Verizon $0.0625 

 
 

Independent LEC Rate 

 

CALL TERM 

STATE 

RBOC RATE 

NY Rochester $0.0625 

 

 B Directory Assistance Rate $0.3800 per call charge. 

88 1Q99 - Prime Business Select 2000 
 

 

B Inbound and Outbound Per Minute Rates: 

Monthly Revenue Commitment 12 Month Term 

$0 - $500.00 $0.1300 

$501.00 - $1,000.00 $0.1300 

$1,001.00 - $2,500.00 $0.1300 

Over $2,5000.00 $0.1300 

 

C Travel Card Rates: 

Per Call Surcharge Per Minute Rate 

$0.2500 $0.2000 

 
D Monthly Account Charge: $5.00 

E Monthly Recurring Charge: $3.00/per 800/8XX 

F Directory Assistance: $0.65/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

89 Carrier Dedicated 1+ and Toll-Free Origination Service 

- II A Per Minute Termination/Origination Rates 

LATA CALL 

TERM/ORIGINATE 

STATE 

ORIGINATION 

RATE 

TERMINATION RATE 

ALL NY $0.0500 $0.0400 

 

B Rochester Telephone Termination/Origination 

Rates: Termination: $0.525 

C Origination: $0.0292 

D Directory Assistance: $0.5000 

 

90 Prime Business Select Switched Service 

 

A Per Minute Rates (Outbound and Inbound) 

 

Option Monthly Term 

Commitment 

Period 

Monthly Usage   Level Per Minute 

Rate 

1 12 $0 - $499.99 $0.1300 
2 12 $500.00 - $999.99 $0.1300 

3 12 $1000.00 - $2,499.99 $0.1300 

4 12 $2,500.00/Over $0.1300 
 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.0000 

 
C Monthly Account Charge $5.00/per month 
D Monthly Recurring Charge $3.00/per 800/8XX number 

E Directory Assistance $0.7500/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

91 Brand Equity Domestic Service V 

 

A Inbound and Outbound Per Minute Rate: 
 

$0.1000 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2000 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Monthly Account Charge $1.75/per month 

E Directory Assistance $0.7500/per call charge 
 

92 Prime Business Select II Dedicated Special Pricing - 

XIII A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $100,000.00 $0.0500 

 

B Directory Assistance $0.7500/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

93 ASTA Select Dedicated 

Program A Per Minute Rate 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $2,500 $0.0550 

Switched Access Overflow Rate - utilized when dedicated traffic 

overflows to the switched network. The Switched Access 

Overflow per minute rate is $0.0550 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

93 ASTA Select Dedicated Program, 

(Cont’d.) B Travel Card Service 

 
Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Directory Assistance $0.75/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

94 Hearth Products Association Switched 

Program A Per Minute Rates 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

$0 - $499.99 $0.1300 

$500.00 - $999.99 $0.1300 

$1,000.00 - $2,499.99 $0.1300 

$2,500.00/Over $0.1300 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

94 Hearth Products Association Switched Program, 

(Cont’d.) B Travel 

Card Per Minute Rates 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Monthly Account Charge $5.00 

E Directory Assistance $0.75/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

95 Hearth Products Association Dedicated 

Program A Per Minute Rates 

Monthly Term 

Commitment Period 

Monthly Usage 

Commitment Level 

Per Minute Rate 

12 $2,500.00 $0.0550 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.2000 $0.2500 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Monthly Account Charge $5.00 

E Directory Assistance $0.75/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

96 Prime Business Select II Dedicated Special Pricing - XV 

 

Prime Business Select II Dedicated Special Pricing - XV is an outbound 1+, inbound 

and travel card service available to dedicated business customers. 

 
A Per Minute Rates  

 
Outbound Per Minute Rate: $0.0475 

 Inbound Per Minute Rate: $0.0500 

B Travel Card Service 
 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

97 Prime Business Select II Dedicated Special Pricing 

XXIV A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $7,500.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated 

traffic overflows to the switched network. The Switched 

Access Overflow per minute rate is $0.0950. 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

97 Prime Business Select II Dedicated Special Pricing XXIV, 

(Cont’d.) B Travel Card Per Minute Rates 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 

C Monthly Recurring 

Charge  $3.00/per 800/8XX 

number D Directory Assistance

 $1.40/ per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

98 Prime Business Select II Dedicated Special Pricing 

XXV A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $2,500.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated 

traffic overflows to the switched network. The Switched 

Access Overflow per minute rate is $0.0950. 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

99 Prime Business Select II Dedicated Special Pricing 

XXVI A Per Minute Rates (Inbound/Outbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $25,000.00 $0.0550 

Switched Access Overflow Rate - utilized when dedicated traffic 

overflows to the switched network. The Switched Access 

Overflow per minute rate is $0.0950. 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge $3.00/per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

100 Prime Business Select II Dedicated Special Pricing 

XXVII A Per Minute Rates (Inbound/Outbound) 

Monthly Term 

Commitment 

Period 

Monthly Usage 

Commitment Level 

Per Minute 

Rate 

12 $20,000.00 $0.0550 

Switched Access Overflow Rate - utilized when dedicated traffic 

overflows to the switched network. The Switched Access 

Overflow per minute rate is $0.0950. 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 

C Monthly Recurring Charge  $3.00/per 800/8XX 

number D Directory Assistance

 $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

101. Prime Business Communications Switched Special 

Pricing I A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Minimum 

Monthly Usage 

Level 

Per Minute 

Rate 

12 $2,500.00 $0.0950 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1500 

 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

102. Prime Business Communications Switched Special Pricing 

II A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Minimum 

Monthly Usage 

Level 

Per Minute 

Rate 

12 $5,000.00 $0.0950 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1500 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

103. Prime Business Communications Switched Special Pricing 

III A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment 

Period 

Minimum 

Monthly Usage 

Level 

Per Minute 

Rate 

12 $7,500.00 $0.0950 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1500 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

104. Prime Business Communications Dedicated Special Pricing 

II A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment Period 

Minimum Monthly 

Usage Level 

Per Minute Rate 

12 $10,000.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic 

overflows to the switched network. The Switched Access Overflow per 

minute rate is $0.0950. 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1500 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 
D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

105. Prime Business Communications Dedicated Special 

Pricing I A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment Period 

Minimum Monthly 

Usage Level 

Per Minute Rate 

12 $7,500.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows 

to the switched network.  The Switched Access Overflow per minute rate  

is $0.0950. 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1500 

 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

106. Prime Business Select II Dedicated Special Pricing 

XXXVII A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment Period 

Minimum Monthly 

Usage Level 

Per Minute Rate 

12 $50,000.00 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows 

to the switched network.  The Switched Access Overflow per minute rate  

is $0.0950. 

 
B Monthly Recurring Charge $3.00 per 800/8XX number 

C Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

107. Prime Business Select II Switched Special Pricing 

XII A Per Minute Rates (Outbound and Inbound) 

Monthly Term 

Commitment Period 

Minimum Monthly 

Usage Level 

Per Minute Rate 

12 $100.00 $0.1300 

 

B Travel Card Per Minute Rates 

 

Per Minute Rate Per Call Surcharge 

$0.1800 $0.1000 

 
C Monthly Recurring Charge $3.00 per 800/8XX number 

D Directory Assistance $1.40/per call charge 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
108. 10-10-457 Competitive Domestic Service  

 
A Per Minute Rates 

 
Initial Per Call Minimum Charge (5 minutes) 

 
$0.6500 

 Each Add’l Per Minute Charge (6 minutes/Over)  $0.1300 

 
B Directory Assistance Per Call Charge $0.6200 

 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business 

Services A Monthly 

Recurring Charges 

Customers will be billed the following fees for optional services associated with 

the Excel Switched Business Services: 

 
Toll Free Number $3.00 per month/per number 

Verified Account Codes $10.00 per month 

Non-verified Account Codes $5.00 per month 

Optional Management Invoice Reports $2.00 per month/per report 

 Received: 11/15/2018 
 Status: CANCELLED 
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Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services 

(Continued) B Monthly Usage 

Commitment Levels 

Commitment Level Monthly Usage Minimum 

I $0.00 

II $25.00 

III $50.00 

IV $75.00 

V $100.00 

VI $200.00 

VII $250.00 

VIII $500.00 

IX $750.00 

X $1,000.00 

XI $1,500.00 

 Received: 11/15/2018 
 Status: CANCELLED 
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Cancelled by supplement No. 1 effective 02/19/2023
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services 

(Continued) C Service Options – 

Rates and Charges 

1. $0.0395 Interstate Plan (AGH) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V, VII, VIII, X $0.0750 $0.0750 See Section O2.1 

 
 

2. $0.0499 Interstate Plan (W99) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute Rate 

Calling Card Product 

Availability 

12 months VIII, IX, X, XI $0.0750 $0.0750 See Section O2.2 

 
 

3. Savings Plan (W52) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months II, III, IV, V, VII, 

VIII, IX, X, XI 

$0.0750 $0.0750 See Section O2.2 

 Received: 11/15/2018 
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Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 116 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

4. $0.0625 Interstate Plan (W62) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V, VII, VIII $0.0750 $0.0750 See Section O2.2 

 
 

5. ASTA Platinum Plan (ASP) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months I, III $0.0850 $0.0850 See Section O2.3 
 

ASTA Platinum Plan is only available to members of the American 

Society of Travel Agents. 

 
 

6. ASTA Preview Program (ZB1) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months II $0.0750 $0.0750 See Section O2.2 
 

ASTA Preview Program is only available to members of the American 

Society of Travel Agents. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

7. $0.0475 Interstate Plan (W47) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V, VI, VIII, IX, X, 

XI 

$0.0750 $0.0750 See Section O2.2 

 
 

8. Switched Advantage (STG) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months III $0.0850 $0.0850 See Section O2.3 

 
 

9. Switched Advantage Plus (ESA) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Calling Card Product 

Availability 

12 months VI $0.0850 $0.0850 See Section O2.3 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

10. $0.0350 Interstate Plan (SI3) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V, VIII, IX, X $0.0750 $0.0750 See Section O2.2 

24 months V $0.0750 $0.0750 See Section O2.2 

 
 

11. $0.0390 Interstate Plan (SI2) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months I, VIII, IX, X $0.0750 $0.0750 See Section O2.2 

24 months I $0.0750 $0.0750 See Section O2.2 

 
 

12. ePartners Switched Preview Program (W59) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

6 months I $0.0750 $0.0750 See Section O2.2 

12 months III $0.0750 $0.0750 See Section O2.2 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

13. ePartners Switched Program (SI3) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V $0.0750 $0.0750 See Section O2.2 

 
 

14. ePartners Switched Program II (SI2) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months I $0.0750 $0.0750 See Section O2.2 

 
 

15. $0.0450 Interstate Plan (W45) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Calling Card Product 

Availability 

12 months VI, VIII, IX, X, XI $0.0750 $0.0750 See Section O2.2 

 Received: 11/15/2018 
 Status: CANCELLED 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

109 Excel Switched Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

16. $0.0475 Interstate Plan (E47) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months V $0.0750 $0.0750 See Section O2.2 
 

17. $0.0490 Interstate Plan (W49) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Calling Card Product 

Availability 

12 months III, V, VII, VIII, 

IX, X, XI 

$0.0750 $0.0750 See Section O2.2 

 Received: 11/15/2018 
 Status: CANCELLED 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business 

Services A Monthly Recurring 

Charges 

Customers will be billed the following fees for optional services associated with the 

Excel Dedicated Business Services: 

 
Toll Free Number $3.00 per month/per number 

Verified Account Codes $10.00 per month 

Non-verified Account Codes $5.00 per month 

Optional Management Invoice Reports $2.00 per month/per report 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services 

(Continued) B Monthly Usage 

Commitment Levels 

Commitment Level Monthly Usage Minimum 
I $0.00 

II $1,000.00 

III $1,500.00 

IV $2,500.00 

V $5,000.00 

VI $10,000.00 

VII $15,000.00 

VIII $20,000.00 

IX $7,500.00 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services 

(Continued) C Service Options – 

Rates and Charges 

1. $0.0250 Interstate Plan (DI3) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months IV, V $0.0525 $0.0580 $0.0870 See Section 

O2.2 

36 months I $0.0525 $0.0580 $0.0870 See Section 

O2.2 

 
 

2. $0.0220 Interstate Plan (DI4) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months II, IV, V $0.0455 $0.0555 $0.0870 See Section 

O2.2 

24 months II $0.0455 $0.0555 $0.0870 See Section 

O2.2 

36 months II $0.0455 $0.0555 $0.0870 See Section 

O2.2 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

3. $0.0199 Interstate Plan (DI5) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months III, IV, V IX $0.0420 $0.0535 $0.0870 See Section 

O2.2 

24 months III $0.0420 $0.0535 $0.0870 See Section 

O2.2 

36 months III $0.0420 $0.0535 $0.0870 See Section 

O2.2 

 
 

4. Dedicated Freedom Plan (DFP) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months I $0.0450 $0.0450 $0.0750 See Section 

O2.2 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

5. Dedicated Preview Program (DDP) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

6 months I $0.0450 $0.0450 $0.07500 See Section 

O2.2 

12 months V, VI, VIII $0.0450 $0.0450 $0.0750 See Section 

O2.2 
 

6. Dedicated Premier Program (DP1) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months II, V, VI, VIII $0.0450 $0.0450 $0.0750 See Section 

O2.2 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

7. ePartners $0.0250 Interstate Plan (DI3) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months I, II, III $0.0525 $0.0580 $0.0870 See Section O2.2 

24 months I, II, III $0.0525 $0.0580 $0.0870 See Section O2.2 

36 months I, II, III $0.0525 $0.0580 $0.0870 See Section O2.2 

 
 

8. ePartners $0.0220 Interstate Plan (DI4) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound 

Per Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months I, II, III $0.0455 $0.0555 $0.0870 See Section O2.2 

24 months I, II, III $0.0455 $0.0555 $0.0870 See Section O2.2 

36 months I, II, III $0.0455 $0.0555 $0.0870 See Section O2.2 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

9. ePartners $0.0199 Interstate Plan (DI5) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

12 months I, II, III $0.0420 $0.0535 $0.0870 See Section 

O2.2 

24 months I, II, III $0.0420 $0.0535 $0.0870 See Section 

O2.2 

36 months I, II, III $0.0420 $0.0535 $0.0870 See Section 

O2.2 

 
 

10. ePartners Dedicated Preview Program (EPA) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

6 months I $0.0450 $0.0450 $0.0750 See Section 

O2.2 

12 months IV, V, VI $0.0450 $0.0450 $0.0750 See Section 

O2.2 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

110 Excel Dedicated Business Services (Continued) 

 

C Service Options – Rates and Charges (Continued) 

 

11. ASTA Dedicated Preview Program (ZA1) 

 

Term 

Commitment 

Period 

Monthly Usage 

Commitment 

Levels 

Outbound Per 

Minute Rate 

Inbound Per 

Minute 

Rate 

Switched 

Overflow Per 

Minute Rate 

Calling Card 

Product 

Availability 

6 months I $0.0450 $0.0450 $0.0750 See Section 

O2.2 

12 months V, VI, VII $0.0450 $0.0450 $0.0750 See Section 

O2.2 
 

ASTA Dedicated Preview Program is only available to members of the 

American Society of Travel Agents. 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
111 Audioconferencing Service 

A Operator Attended 

Switched Access Rates 

 

 

 

Per Minute Rate 

 Toll Meet Me $0.25 

 800 Meet Me $0.36 

 Operator-Dialed $0.36 

 
Dedicated Access Rates 

Toll Meet Me 

Per Minute Rate 

$0.23 

 800 Meet Me $0.34 

 Operator-Dialed $0.34 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

111 Audioconferencing Service 

(Continued) B Quick Call 

Switched Access Rates Per Minute 

Rate Toll Meet Me 

 $0.18 

800 Meet Me $0.29 

 

Dedicated Access Rates Per Minute Rate 

 Toll Meet Me $0.16 

800 Meet Me $0.27 

C Conference On-Demand 
 

 
Switched Access Rates 

Toll Meet Me 

Per Minute Rate 

$0.18 

 800 Meet Me $0.29 

 

Dedicated Access Rates Per Minute Rate 

Toll Meet Me $0.16 

800 Meet Me $0.27 

 Received: 11/15/2018 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

111 Audioconferencing Service 

(Continued) D Other Charges 

Cancellation Charge – A cancellation charge of $100.00 applies to each reservation if 

not cancelled twenty-four (24) hours prior to the scheduled conference. 

 

Overbooking Charge – An overbooking charge of $5.00 per port applies to each 

unused port on a conference bridge. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

112 Calling Card Service 

 

 112.1 Calling Card Program A (YBL) 

 

Intrastate per minute rate $0.1000 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
112 Calling Card Service (Continued)  

 
B Calling Card Program B (Y08) 

  
Intrastate per minute rate $0.1500 

 
C Calling Card Program C (Y18) 

 

  
Intrastate per minute rate $0.1800 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

113 Payphone Surcharge 

 

A $.60 per call charge is applicable to completed calls that originate from any payphone 

within New York and access the Company’s services via 800/888 numbers. This charge is in 

addition to the tariffed per minute usage rates and any applicable monthly service fees and 

surcharges associated with utilizing the Company’s service and is unrelated to the specific 

service accessed from the payphone. 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

114 $.0299 Switched 

Product A Per 

Minute Rates 

Direct-Dial Outbound - $ 

.0790 Inbound 800/8XX - $ 

.0790 
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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

114 $.0299 Switched Product 

(Continued) B Calling Card 

Per minute rate: $0.1200 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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 Addendum 2 

Matrix Telecom, LLC Leaf: 137 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

114 $.0299 Switched Product (Continued) 

 

C Non-Recurring and   Monthly Recurring Charges 

 
Customers will be billed the following fees for optional services: 

Toll Free Numbers (800/888) $1.00 per month, per number 

Establish New Toll-Free Number $5.00 per number 

Non-Verified Account Codes  $5.00 per month, per 

code Verified Account Codes $10.00 per month, per code 

Optional Management Invoice Reports 
Paper $2.00 per month, per report 

Electronic $10.00 per month, per report 

 

D Directory Assistance $1.40 per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 138 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

115 Affinity Switched 

Program A Per 

Minute Rates 

Direct-Dial Outbound $.0750 

Inbound 800/8XX $.0750 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 139 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

115 Affinity Switched Program 

(Continued) B Calling Card 

Per minute rate:

 $.01500 C

 Monthly Recurring and Non-Recurring 

Charges 

Affinity Switched Program Monthly Recurring Charge $2.95 

 
 

Toll Free Numbers (800/888) $ 1.00 per month, per number 
Establish New Toll-Free Number $ 5.00 per number 

Non-Verified Account Codes: $ 5.00 per month, per code 

Verified Account Codes: $10.00 per month, per 

code Optional Management Invoice Reports 
Paper $ 2.00 per month, per report 

Electronic $10.00 per month, per report 

 

D Directory Assistance $ 1.40 Per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 140 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
116 Affinity Dedicated Program  

 
A Per Minute Rates 

 
Direct-Dial Outbound $.0240 

 Inbound 800/8XX $.0610 

 
B Calling Card 

 

 
Per minute rate: $0.1500 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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 Addendum 2 

Matrix Telecom, LLC Leaf: 141 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

115 Affinity Dedicated Program (Continued) 

 

C Recurring and Non-Recurring Charges 

 

Toll Free Numbers (800/888) $ 1.00 per month, per number 

Establish New Toll-Free Number $ 5.00 per number 

Non-Verified Account Codes: $ 5.00 per month, per code 

Verified Account Codes: $ 10.00 per month, per 

code Optional Management Invoice Reports 
Paper $ 2.00 per month, per report 

Electronic $10.00 per month, per 

report D Directory Assistance $ 

1.40 per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

 Addendum 2 

Matrix Telecom, LLC Leaf: 142 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

116 Minimum Usage Requirement 

 

The Minimum Usage Requirement will apply in each billing cycle in which a Customer's 

qualifying Excel charges do not meet the minimum usage amount. The amount assessed for 

the Minimum Usage Requirement is the difference between the minimum usage amount of 

$50.00 and the Customer's qualifying charges in a billing cycle. The Minimum Usage 

Requirement will not apply to customer accounts with no Excel charges in a given billing cycle 

or to accounts with existing monthly minimums greater than $50.00. 

 

Qualifying charges to be applied toward calculating the monthly usage minimum will be 

derived only from the following Excel charges: all long distance, calling card, toll free, 

conference calling and directory assistance usage, Carrier Cost Recovery Fee as well as any 

monthly recurring or non- recurring charges associated with the Customer's Excel services. 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 143 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 
117 Affinity Association Program - Excel ASTA Gold Plan 

 

117.1 Outbound 1+ and Inbound Toll-Free Services 

 

$0.0790 per minute 

 

117.2 Travel Card Service 

 

$0.0500 per minute 

 

117.3 Directory Assistance 

 

$1.40 per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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 Addendum 2 

Matrix Telecom, LLC Leaf: 144 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

117 Affinity Association Program - Excel ASTA Gold Plan (Continued) 

 

117.4 Non-Recurring and Monthly Recurring Charges: 

 

Customers of the Excel ASTA Gold Plan will be billed the following fees for optional 

services: 

 

Toll-Free Numbers $ 1.00 per month, per number 

Establish New Toll-Free Number $ 5.00 per number 

Non-Verified Account Codes $ 5.00 per month, per code 

Verified Account Codes $10.00 per month, per 

code Optional Management Invoice Reports 

Paper $ 2.00 per month, per report 

Electronic $10.00 per month, per report 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 145 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

118 Excel Value 2.7 Long Distance Plan 

 

118.1 Outbound 1+ and Inbound Toll-Free Services 

 

$0.0790 per minute 

 

118.2 Monthly Access Fee 

 

Customers who subscribe to the Excel Value 2.7 Long Distance Plan will be billed a 

$0.99 per account monthly access fee. The monthly access fee will be billed in each 

month in which the Customer uses the Excel Value 2.7 Long Distance Plan. 

 

118.3 Directory Assistance 

 

$1.40 per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 146 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

118 Excel Value 2.7 Long Distance Plan (Continued) 

 

118.4 Non-Recurring and Monthly Recurring Charges: 

 

Customers of the Excel Value 2.7 Long Distance Plan will be billed the following fees 

for optional services: 

 

Toll-Free Numbers $ 1.00 per month, per number 

Establish New Toll-Free Number $ 5.00 per number 

Non-Verified Account Codes $ 5.00 per month, per code 

Verified Account Codes $10.00 per month, per 

code Optional Management Invoice Reports 

Paper $ 2.00 per month, per report 

Electronic $10.00 per month, per report 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 147 

d/b/a Excel Telecommunications Revision: 0 

P.S.C. No. 1 – Telephone  Superseding Revision: 

Effective: November 5, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

119 Excel Value 3.0 Long Distance Plan 

 
 

119.1 Outbound 1+ and Inbound Toll-Free Services 

 

$0.0790 per minute 

 

119.2 Directory Assistance 

 

$1.40 per call 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
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Matrix Telecom, LLC Leaf: 148 

d/b/a Excel Telecommunications Revision: 1 

P.S.C. No. 1 – Telephone  Superseding Revision: 0 

Effective: November 30, 2018 

 

COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

PRICE LIST (CONT'D.) 

 

119 Excel Value 3.0 Long Distance Plan (Continued) 

 

119.3 Account Codes 

 

119.4 Non-Recurring and Monthly Recurring Charges: 

 

Customers of the Excel Value 3.0 Long Distance Plan will be billed the following fees 

for optional services: 

 

Toll-Free Numbers $ 2.00 per month, per number 

Establish New Toll-Free Number $10.00 per number 

Non-Verified Account Codes $10.00 per month, per code 

Verified Account Codes $20.00 per month, per 

code Optional Management Invoice Reports 
Paper $ 4.00 per month, per report 

Electronic $20.00 per month, per report 

 

 

120 Returned Check Charge 

 

Returned Check Charge $15.00 or 5% (not to exceed $20.00), whichever is greater, per incident. 
 

 

(N) 

| 

(N) 

 Received: 11/15/2018 
 Status: CANCELLED 

 Effective Date: 11/30/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 




