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RESIDENTIAL TELECOMMUNICATIONS SERVICES

PROMOTIONAL OFFERINGS

Excel may from time to time engage in special promotional service offerings which may be limited by
specific attributes, including but not limited to certain dates, times and/or locations. These promotions
are often designed to attract new customers and/or increase customer awareness of particular service
offerings. Customers must subscribe to specific promotions within the given time period as stated in
the promotional offer. Any account or telephone number that is disconnected from and then
reconnected to Excel’s service for purposes of subscribing to the special promotion may not be
eligible. The promotions may contain special terms and conditions, including but not limited to, usage
rates and charges. Such special terms and conditions will be in lieu of those terms, conditions, rates
and charges outlined in Sections 4 and 6 of this Tariff.

1 Simply 600 Promotion

Beginning May 4, 2004 and ending August 1, 2004, Customers who subscribe to Simply 500
Service will be eligible to receive an additional 100 minutes of included long distance usage
each month. All other terms and conditions of the Simply 500 Service apply, and Customers
will be billed at the rates and charges set forth in Section 6.1.38.
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