
 
 
 
 

October 30, 2018 
Via Web Filing 

 
 
Hon. Kathleen H. Burgess, Commission Secretary 
New York State Department of Public Service 
Three Empire State Plaza 
Agency Building 3 
Albany, NY 12223-1350 
 
RE: Conversent Communications d/b/a EarthLink Business 
 Cancellation Supplement for PSC Tariff No.1 
 
Dear Hon. Burgess: 
 
Please accept the enclosed Cancellation Supplement submitted on behalf of Conversent 
Communications Corp. d/b/a EarthLink Business cancelling the Company’s P.S.C. Tariff No. 1. Conversent 
Communications only offers non-basic retail telecommunications services and is opting to operate on a 
detariffed basis. As such, a Notice Relating to Detariffing of Non-Basic Retail Telecommunications 
Services has been submitted to the Commission on this date under separate cover. The Company 
respectfully requests this Cancellation Supplement to become effective November 29, 2018 
 
Conversent's Customer Service Guide will be made available for public inspection at: 
 

https://windstream.com/about/legal/legal-notices. 
 

 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or 
via email to tforte@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/Thomas M. Forte 
 
Thomas M Forte 
Consultant 
 
cc: Lori Wheeler - EarthLink - Conversent 
tms: NYl1803a 
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Received: 10/30/2018 Status: CANCELLED
Effective Date: 11/29/2018

Cancelled by supplement No. 1 effective 11/29/2018
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