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GENERAL AND LOCAL EXCHANGE SCHEDULE 
 

PRICE LIST 
LifeLine Credit 

Additional Lifeline Service Credit* 
 

Amount of Additional Lifeline Service Credit for Federal Voice-Only Support 
($7.25 Federal Support) 

 
Exchange/ Rate Group Effective Amount of Additional Lifeline Credit Per 

Residential Basic Local Exchange Access 
Line 

Rate Group III December 1, 2019 $12.75 
Rate Group VII December 1, 2019 $12.75 
Rate Group VIII December 1, 2019 $11.92 

 
Rate Group IX December 1, 2019 $10.92 

 
Amount of Additional Lifeline Service Credit for Federal Bundled Voice and Broadband Support 

($9.25 Federal Support) 
 

Exchange/ Rate Group Effective Amount of Additional Lifeline Credit Per 
Residential Basic Local Exchange Access 
Line 

Rate Group III December 1, 2019 $10.75 
Rate Group VII December 1, 2019 $10.75 
Rate Group VIII December 1, 2019 $ 9.92 
Rate Group IX December 1, 2019 $ 8.92 

 
Amount of Additional Lifeline Service Credit for New York State-Only Lifeline Support** 

($9.25 New York State Support) 
 

Exchange/ Rate Group Effective Amount of Additional Lifeline Credit Per 
Residential Basic Local Exchange Access 
Line 

Rate Group III December 1, 2019 $10.75 
Rate Group VII December 1, 2019 $10.75 
Rate Group VIII December 1, 2019 $ 9.92 
Rate Group IX December 1, 2019 $ 8.92 

 
* Issued in compliance with Commission Order in Case No. 07-C-0349 December 18, 2010. 
 
** Issued in compliance with Commission Order in Case No. 17-C-0171 April 19, 2018. 
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