Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 2

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

New York Gross Revenue
Surcharge 2.7.2 2.9405% 0

Non-recurring Number
Portability Surcharge,

per ported out 2.8.1.1 $1.75
Monthly Subscriber Line 2.8.1.2 $1.29
Flexible Rate Schedule

Section 3

Universal Service Fund
Surcharge 2.8.1.3 Applicable percentage
rate specified by FCC

Primary Interexchange 0
Carrier Charge $0

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 3

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
Restoration of Service 3.2 $50

Moves, Adds and Changes

(Business) 3.3
Move $100
Add $100
Change $10
Record Order Change 3.4.1 $0
Trouble Isolation Charge 3.5.2 $0 (T

$95 per hour or part thereof, subject to one hour minimum

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 4 (T)

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
(T)

Custom Calling Service 41.3

Monthly rate, per

feature, per line $19.88

Connection Charge,

per feature, per line $50.00
CLASS Services 4.2.3 (T)

Monthly charge per
feature, per line $0

Connection charge, per
feature, per line $0

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 4 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Centrex Service

[NOT AVAILABLE]

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019

ConvergeOne Technology Utilities, Inc.
PSC No. 1 — Telephone
Effective Date: June 6, 2019

St at us: CANCELLED
Ef fective Date: 06/06/2019

Addendum 1
Revision: 1
Superseding Revision: 0

Flexible Rate Schedule
Section 4

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference
Directory Assistance 45.3

Charge per number
Requested — 411 calls
Charge per number requested

1-NPA-555-1212

(M

Effective Rate

(M

$1.75

$1.99

Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South

Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 4 (T

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY
Operator Service

The rate charged the customer is the charge from the underlying service provider,
MARKED up to reflect the Carrier's processing costs.

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED

Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 4 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Stand Alone Voice Malil
Service 4.7.2 (M

Non-recurring set-up $20.00

Monthly recurring, per number $20.00

Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 — Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 4

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
Blocking Service, (T)
per line 483 ICB

Monthly Recurring Nonrecurring

per line per line
T
Toll Restriction 4.8.3 $0 $75 M
T
Toll Restriction plus 4.8.3 $0 $75 M
. (M
DID Blocking 483
(Third Party and
Collect Call)
Initial Activation $0 $75
Subsequent Activation $0 $75
Customized Number
Service 4.10.3 M
Monthly Recurring Nonrecurring
per line per line
$0 $75

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Network Access Charge per line
per month 5.2 (T)

Customers served by switch
at 1290 Avenue of the Americas $8.75

All others $10.69

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019

ConvergeOne Technology Utilities, Inc.
PSC No. 1 - Telephone
Effective Date: June 6, 2019

St at us:
Ef fective Date:

Addendum 1
Revision: 1
Superseding Revision: 0

Flexible Rate Schedule
SECTION 5

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
Usage Charges 5.3
Local Calls 5.3.1.2
Day Evening Night
First Ea. First Ea. First Night
Min Add’l Min. Add’l Min Add’l
New York City | $.08 $.013 | $.048 | $.0078 | $.028 | $.0046
W. Suffolk $.075 |$.012 | $.075 [ $.012 | $.0654 | $.0105
Nassau $.023 | $.023 | $.023 | $.023 | $.023 | $.023
Non-local calls within Lata 132
5.3.2.1
Calls Originating from New
York City to:
Day Evening Night
First Ea. First Ea. First Ea.
Min Add’l Min Add’l Min Add’l
L West 0.13 0.0490 | 0.0822 | 0.0294 | 0.0480 | 0.0172
Nassau 0.13 0.0490 | 0.0822 | 0.0294 | 0.0480 | 0.0172
Rockland 0.13 0.0980 | 0.0822 | 0.0588 | 0.0480 | 0.0343
U West 0.13 0.1000 | 0.0822 | 0.0600 | 0.0480 | 0.0350
W Suffolk 0.13 0.0990 | 0.0822 | 0.0594 | 0.0480 | 0.0347
E Suffolk 0.13 0.1190 | 0.0822 | 0.0714 ] 0.0480| 0.0417
Issued by:

Cancel | ed effective 12/15/2019.

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

CANCELLED
06/ 06/ 2019

M

(M
M

(M



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Non Local Calls Within Lata 132, Cont’d
Calls Originating from West Suffolk to:

Day Evening Night
First Min | Ea. Addl | FirstMin | Ea. Add’l | FirstMin | Ea. Add'l
W Suffolk 0.0750 0.0120 0.0750 0.00120 0.054 0.0105
E. Suffolk 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
Nassau 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
NYC 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
L West 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
U West 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
Rockland 0.0900 0.0800 0.0900 0.0800 | 0.0900 0.0800
Calls Originating from Nassau to:
Day Evening Night
First Min | Ea. Add'l | First Min | Ea. Add’l | First Min | Ea. Add'l
Nassau 0.0230 0.0230 0.0230 0.0230 | 0.0230 0.0230
W. Suffolk 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
NYC 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
L West 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
E Suffolk 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
Rockland 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
U West 0.0700 0.0700 0.0700 0.0700 | 0.0700 0.0700
Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
Rate Period 1 Rate Period 2 Rate Period 3
First Min | Ea. Add’'l | First min Ea. Add’'l. |First Min. Ea. Add’l

Rate Step

0-18 0.1970 0.1970 0.1283 0.1283 0.0986 0.0986
19-44 0.2069 0.2069 0.1382 0.1382 0.1085 0.1085
45-65 0.2167 0.2167 0.1382 0.1382 0.1183 0.1183
66-104 0.2266 0.2266 0.1481 0.1481 0.1282 0.1282
105-164 0.2364 0.2364 0.1579 0.1579 0.1282 0.1282
164-9999 | 0.2463 0.2463 0.1678 0.1678 0.1282 0.1282

THESE RATES ARE AVAILABLE ONLY TO CUSTOMERS SUBSCRIBING TO THIS RATE
PLAN PRIOR TO JULY 9, 2007

Flat Toll Usage Rate Plan for
all toll usage; regardless of

mileage or time of day 5.3.5 (M
Per Minute $.06
Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5 (T

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

ISDN 5.4.2 (T
Monthly recurring charge
per number $10.69

Non recurring set-up charge,
per number $75

Call Forwarding 5.5.2 M
Monthly recurring charge
per number $19.88

Non recurring set-up charge,
per number $75

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
(M
Extension to Cellular Service 5.6.2
Monthly recurring charge
per number $19.95
Set-up charge, per number 250.00
Conference Bridging Service 57.2 (M
8XX Access 212 Access
Usage rates, per line
per minute
Reservationless Service $0.19 $0.14
Operator Assisted Service .29 .25
Premium Service .39 .34
Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule

SECTION 5

RATES SET FORTH APPLY TO M

BUSINESS CUSTOMERS ONLY
Description Cross Reference Effective Rate
Dedicated Private Line Service 5.9 (T)
Voice Tie Line 5.9.1.1 ICB (M)
Ring Down Circuit 5921 (T
Fixed monthly charge $10.69
Set-up charge $200.00
Ti Service 5.9.3.1 ICB (T)
Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 5 (M

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Toll Free Inbound Service 5.10.1 (T)
Rate per minute of use $.099*

Monthly recurring rate per toll free number $20.00

Set-up charge per toll free number $0.00

*Per minute usage on a line will be applied to Monthly recurring rate for that line. When
cumulative usage charges exceed this rate, individual usage charges will be assessed in
addition to the monthly recurring rate.

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
SECTION 6 (T)

RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate
E-911 Surcharge 6.6.4 M

Per line, per month up to
Maximum of 75 lines per
customer locations $1.25

Issued by:
Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



Recei ved: 06/ 03/2019 St at us: CANCELLED
Ef fective Date: 06/06/2019

ConvergeOne Technology Utilities, Inc. Addendum 1
PSC No. 1 - Telephone Revision: 1
Effective Date: June 6, 2019 Superseding Revision: 0

Flexible Rate Schedule
Section 8
(M
RATES SET FORTH APPLY TO
BUSINESS CUSTOMERS ONLY

Description Cross Reference Effective Rate

Directory Listings 8.1.1.1 (T)
Additional Listing, T
per month 8.1.1(e) $5.00 (T)

Issued by:

Rui Goncalves, Issuing Officer
10900 Nesbitt Avenue South
Bloomington, MN 55437

Cancel | ed effective 12/15/2019.



