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2 REGULATIONS
2.1  Surcharges
Gross Revenue Surcharge
Period Surcharge

Local Services

October 1, 1998 - December 31, 1999 4.1%
January 1, 2000 - June 30, 2000 3.3%
July 1, 2000 + 2.9%
Resold Services*

October 1, 1998 - December 31, 1999 0.8%
January 1, 2000 - June 30, 2000 0.8%
July 1, 2000 + 0.4%

Temporary Metropolitan Transportation Business Tax Surcharge
Retail Services
October 1, 1998 + 0.6%
Resold Services*

October 1, 1998 + 0.1%

* To qualify for this rate, resellers must either be included in the list of resellers that New York State
Department of Taxation and Finance publishes called “Publication 41, Treatment of Sales for Resale under
Sec. 186 (e) of the Tax Law” or must possess and provide to underlying carrier a copy of its Certificate of
Public Convenience and Necessity obtained from the New York State Public Service Commission
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Global Crossing Local Services, Inc.

P.S.C. NO 7 - TELEPHONE

Competitive Local Exchange Carrier Service
Effective Date: April 1, 2019

3. SERVICE DESCRIPTION AND RATES
3.1 Resold Enhanced Business Services

3.1.1 Access Line and Communication Package

St at us:

EFFECTI VE
04/ 01/ 2019

Option 1 Option

(SVGAL) (1MB)
Access Line Rates, per month $24.59 $24.59
Local Usage Charges:

Billing Increment, in Min. Day Eve Night Day Eve Night
Initial 1 1 1 1 1 1
Additional 1 1 1 1 1 1

Rate per Billing Increment Day Eve Night Day Eve Night
Initial $0.025 $0.025 $0.025  $0.025  $0.025  $0.025
Additional $0.025 $0.025  $0.025 $0.025  $0.025  $0.025

Additional Optional Features Option 1 Option 2

Call Forwarding $5.65 $5.65

Call Forwarding-Busy $4.00 $4.00

Call Forwarding-Don't Answer $4.00 $4.00

Call Forwarding-Busy/Don't Ans. N/A N/A

Call Forwarding-Remote $2.25 $2.25

3-Way Calling $5.65 $5.65

Speed Dialing $5.65 $5.65

Expanded Speed Dialing $9.65 $9.65

Call Waiting $10.50 $10.50

Caller ID $8.50 $8.50

Any 2 Features $13.85 N/A

Any 3 Features $30.00 N/A
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3. SERVICE DESCRIPTION AND RATES

3.1 Resold Enhanced Business Services
3.1.1 Access Line and Communication Package (Cont’d)
Option 1 Option 2
Term Discounts
2 year 0% 0%
3 year 0% 0%
Nonrecurring Charges
Service Activation Fee, per line $ 15.00 $ 15.00
Multiple Line Service Activation $ 90.00 $90.00
Line Install Charge, first line $ 80.00 $ 80.00
Line Install Charge, each add'lIn. $ 55.00 $ 55.00
Feature Install Charge $ 54.00 $ 54.00
Intercept Service $ 21.00 $21.00
Service Restoral Charge $ 79.00 $ 79.00
Blocking Service (Subsequent installs only)
Toll Restrict $ 10.00 $ 10.00
Toll Restrict Plus $ 10.00 $ 10.00
3rd Number Billed and Collect $ 10.00 $ 10.00
Per Activation
Call Return $ 175 $1.75
Automatic Redial $ 175 $1.75
Call Trace $ 10.00 $10.00
Three Way Calling $ $1.75 $1.75
Maximum Per Month
Call Return $ 750 $7.50
Automatic Redial $ 750 $7.50
Call Trace N/A N/A
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3. SERVICE DESCRIPTION AND RATES

Resold Enhanced Business Services

3.1
3.1.1 Access Line and Communication Package (Cont’d)

Directory Listings Option 1
Non-published Number* $ $2.50
Initial White Pages Listing $ $0.00
Add'l White Pages Listing $ $1.95
Foreign Listing $ $1.95
Cross Reference Listing $ $1.95
Extra Line Listing $ $3.90
Vanity Number $ $6.20
PIC Change Charge
InterLATA $ 10.00
IntraLATA $ 10.00
InterLATA/intraLATA $ 10.00

3.1.2 Operator Services and Directory Assistance
Directory Assistance

Calls to Directory Assistance
Directory Assistance Call Completion

Option 2
$2.50
$0.00
$1.95
$1.95
$1.95
$3.90
$6.20

$10.00
$10.00
$10.00

$1.25 per call
$0.75 per call

*This charge may be waived under the Terms and Conditions as defined in Section 3.1.1.g9.1 of this tariff.
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3.1

3. SERVICE DESCRIPTION AND RATES

Resold Enhanced Business Services (Cont’d)

3.1.3 Private Branch Exchange (PBX) Service

PBX Usage Rated Trunks

PBX Trunk 1st Trunk

PBX Trunk Add’l

Installation 1st Trunk
Installation Add’1 Trunk

Change in Type of Service Charge

Monthly Recurring Charge

$24.59
$24.59

Nonrecurring Charge

$80.00
$55.00

Monthly Recurring Charge

Per 1st Trunk $26.05
Per Add’l Trunk $26.05
Service Restoral Charge
Per Trunk $79.00
Trunk Service Conversion Charge
Per Trunk $15.00
Private Branch Exchange Optional
Features
Monthly
Recurring
Charge
1) Call Forward Variable $5.65
2) Call Hunting Charge N/C
3) 3rd Number Blocking N/C
4) Change Call Blocking N/C
5) Change Class Blocking N/C
6) Caller ID $8.50
7) Ground Start N/C
8) Toll Restrict & Blocking N/C
9) Call Hunting Change N/C
10) Touch Tone $1.30
11) Caller ID Blocking Per Line N/C

Nonrecurring
Charge
$54.00
$28.38
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$28.38

N/C
$10.00
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3. SERVICE DESCRIPTION AND RATES

3.1 Resold Enhanced Business Services
3.1.3 Private Branch Exchange (PBX) Service (Cont’d)

Local Usage Charges

Billing Increment, in sec. Day Eve Night
Initial 180 180 180
Additional 60 60 60

Rate per Billing Increment  Day Eve Night
Initial $0.025 $0.025 $0.025
Additional $0.025 $0.025 $0.025

Directory Listings

Monthly Recurring Charge

1) Non-published Telephone Number* $1.90
2) Non-Directory Listed Number N/C
3) Initial White Pages Listing N/C
4) Additional White Pages Listing $1.90
5) Cross Reference Listing $1.90
6) Extra Line Listing $1.90
7) Foreign Line Listing $1.90
Directory Listings Nonrecurring Charge $34.00
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3. SERVICE DESCRIPTION AND RATES
3.1 Resold Enhanced Business Services (Cont’d)

3.1.4 Direct Inward Dial (DID) Service

Trunks Nonrecurring Monthly Recurring
DID CO Termination- Initial$ $365.00 $61.00

DID CO Termination- Add’1 N/C $61.00

For 20 DID

Station Numbers, per Initial Block N/C $3.50
Station Numbers, per Add’l Block N/C $3.50

For 100 DID

Station Numbers, per Initial Block N/C $17.50
Station Numbers, per Add’l Block N/C $17.50

*This charge may be waived under the Terms and Conditions as defined in Section 3.1.1.g.1 of this tariff.
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4. CRITICAL FACILITIES RATES
4.1 Critical Facilities Administration

4.1.1 Rates and Charges

Charge
Per Hour $150.00
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