
PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  1
Initial Effective Date:  August 24, 2006

PROMOTIONAL SALES CAMPAIGN
Caller ID

Effective July 17, 2006 through September 15, 2006, a promotional sales campaign will be initiated for residential customers
throughout the ALLTEL New York, Inc. service area.  This promotion will  waive the nonrecurring service connection
charges and the first month recurring charges for residential customers who subscribe to Caller ID Service.  The
promotion will be offered where technically available.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  1
Initial Effective Date:  August 24, 2006

PROMOTIONAL SALES CAMPAIGN

Effective August 24, 2006 through October 23, 2006, a promotional sales campaign will be initiated for residential customers
in the Windstream New York, Inc. service area.  This promotion will be offered in the exchanges listed below where technically
available.  This promotion will waive the nonrecurring service connection charges for eligible customers who subscribe to one of
the Windstream Bundled Service Offerings that include either Windstream Broadband or Digital TV Services or both and
commit to a minimum of one year of service with these plans.

The promotion is being offered in conjunction with a Windstream Communications, Inc. (“WCI”) promotion.  To be eligible for
the promotion customers must also subscribe to a specific long distance plan offered by WCI.

Area Code Exchange

716 Bemus Point
Chautauqua
Clymer
Ellington
Frewsburg
Gerry
Jamestown
Kennedy
Lakewood
Panama
Randolph
Sinclairville
Steamburg
Stedman

315 Cazenovia
Central Square
Fulton
Manlius
Marcellus
Phoenix

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  2
Initial Effective Date:  November 1, 2006

PROMOTIONAL SALES CAMPAIGN

Effective November 1, 2006 through December 31, 2006, a promotional sales campaign will be initiated for residential
customers in the Windstream New York, Inc. service area.  This promotion will be offered in all exchanges.  This promotion will
waive the nonrecurring service connection charges for existing residential customers who purchase a second access line.

To be eligible for the promotion customers must keep their second access line for at least three months.

Also, effective November 1, 2006 through December 31, 2006, a promotional sales campaign will be initiated for business
customers in the Windstream New York, Inc. service.  This promotion will be offered in all exchanges.  This promotion will
waive the nonrecurring service connection charges for existing business customers who already have one to three business lines
and purchase an additional one-party access line.

And effective November 1, 2006 through December 31, 2006, a promotional sales campaign will be initiated for new and
existing business customers in the Windstream New York, Inc. service.  This promotion will be offered in all exchanges.  This
promotion will waive the nonrecurring service connection charges for customers who add Voice Mail Link or Caller ID Deluxe
to new or existing lines.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  3
Initial Effective Date:  November 1, 2007

PROMOTIONAL SALES CAMPAIGN

Effective November 1, 2007 through December 31, 2007, a promotional sales campaign will be initiated for
business customers in the Windstream New York, Inc. service area.  This promotion will be the Business WinBack
Discount Plan and will be offered in all exchanges.

This Discount Plan is only available to business customers with four or more business access lines at a single
location.  To be eligible for this plan the customer must have left the Company to receive phone service from a
competitor and is now agreeing to have those services provided by Windstream.

 Customers who want the Win-Back Discount Plan must agree to keep the service for a specified length of term
ranging from one to five years.  The customer’s access lines, features and/or packages will be billed at the regular
tariffed rate. The Win-Back Discount Plan provides a $20.00 credit on the customer’s total bill each month for the life
of the agreed upon term.

Customers who disconnect service prior to the end of their term agreement may be assessed an early termination
penalty/fee as outlined in the agreement.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  4
Initial Effective Date:  April 13, 2009

PROMOTIONAL SALES CAMPAIGN

Effective April 13, 2009 through June 13, 2009, a promotional sales campaign will be initiated for business
customers in the Windstream New York, Inc. service area.

The promotion provides the Business Connect SB Bundle for customers with up to 10 business lines.  The initial line
will be provided as part of the bundle rate, while lines 2 through 10 will be provided at $34.99 per line including
features.   Term discounts under this promotion will be $5.00 off for a one-year commitment and $10.00 off for a
three-year commitment.

The bundle can be upgraded to include Connect Unlimited LD (provided by Windstream Communications, Inc.
(WCI)).  Customers will pay WCI’s tariffed rate per line for the Connect Unlimited LD and will receive a $4.99 discount
off of Windstream Pennsylvania, LLC’s Business Connect SB Bundle rate.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  5
Initial Effective Date:  September 1, 2009

PROMOTIONAL SALES CAMPAIGN

Effective September 1, 2009 through October 31, 2009, a promotional sales campaign will be initiated for business
customers in the Windstream New York, Inc. service area.

Current business one party customers that add an additional business one party line for a twelve month commitment
will receive one free jack at the time of installation and service connection charges will be waived. To qualify for this
promotion, the customer must also choose Windstream Communications, Inc. as their interlata and intralata carrier
on the new line.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  PROMOTION
Windstream New York, Inc. Addendum Number:  6
Initial Effective Date:  November  1, 2009

PROMOTIONAL SALES CAMPAIGN

Effective November 1, 2009 through November 30, 2009, a promotional sales campaign will be initiated for
business customers in the Windstream New York, Inc. service area.

Current business one party customers that add an additional business one party line for a twelve month commitment
will receive one free jack at the time of installation and service connection charges will be waived. To qualify for this
promotion, the customer must also choose Windstream Communications, Inc. as their interlata and intralata carrier
on the new line.

Issued by: Vice President, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009

Cancelled by Doc. Num. 7 effective 02/02/2010



PSC NO: 1 TELEPHONE Addendum Type:  ICB Contracts
Windstream New York, Inc. Addendum Number:  1
Initial Effective Date:  April 30, 2009

INDIVIDUAL CASE BASIS CONTRACTS

The following contracts between Windstream New York, Inc. and various customers have been priced on an
Individual Case Basis and are currently in effect.  They are made part of the tariff in compliance with New York P.S.C.
Order in Case 91-M-0927, issued and effective May 8, 1992.

TYPE OF NUMBER   LENGTH OF
LATA SWITCH SERVICE PRICE OF UNITS OF CONTRACT

1. Buffalo    N/A B1 Access Lines $15.76          2      36 Months
Key Lines $15.76          2      36 Months

Non-Recurring Charges Waived

Issued by: Vice President, State Government Affairs, Little Rock, Arkansas

Received: 10/29/2009 Status: CANCELLED
Effective Date: 11/01/2009
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