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Basic Local Exchange Service Credit

Basic Local Exchange Service Credit

In December of 2003, the Commission directed the Company to record certain
Universal Service Funds (USF) proceeds related to a 1998 ice storm in a deferred credit
account (the “USF-Ice Storm Proceeds”), for future disposition by the Commission. In
September of 2010, the Company received approval to increase its rates by $2.00 for
one year as part of the Framework for Regulatory Relief. The Company will apply the
USF-Ice Storm Proceeds, in part, to offset basic local exchange rate increases for all
customers. The company will issue the following monthly credit for each residential line
as follows:

Type of Service Amount of RTB Bill Credit Per Local
Exchange Access Line
Residential Individual Line $2.00

Additional Lifeline Service Credit

Additional Lifeline Service Credit

Amount of Additional Lifeline Credit Per
Residential Basic Local Exchange Access Line
$2.00

Issued in Compliance with Commission Orders in Case No. 07-C-0349, dated March 4, 2008 and
December 18, 2009, and in Case Nos. 94-C-0095 and 28425, dated December 22, 2003.

Date Issued: October 26, 2010 Date Effective: February 1, 2011

Issued By: Trent L. Trahan, President, Champlain, NY
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