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 CURRENT RATES 
 
Section 3 - CONNECTION CHARGES 
 
3.1 CONNECTION CHARGES $75.00 
 
3.2 RESTORAL CHARGE 
 
 Business $50.00 
 
3.3 MOVES, ADDS AND CHANGES 
 
 Business Move - Per Order $15.00 
 Business Add - Per Order $15.00 
 Business Change - Per Order $15.00 
 
3.4 CHARGES ASSOCIATED WITH PREMISES VISIT 
 
 3.4.1 Trouble Isolation Charge 
  
 Company Work Day, 1st 15 minutes $60.00 
   Each addt’l 15 minutes (or fraction) $30.00 
 Non Company Work Day 1st 15 minutes $90.00 
   Each addt’l 15 minutes (or fraction) $45.00 
 Sundays or Holidays $90.00 
 
3.5 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE $ 5.00 
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CURRENT RATES 
 
Section 4 - INTRALATA MESSAGE TOLL SERVICE 
 
4.2 CALL CHARGES 
 

4.2.1 Switched Toll Service 
 

Per minute $ .025 
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CURRENT RATES 
 
Section 5 - SUPPLEMENTAL SERVICES 
 
5.1 CUSTOM CALLING SERVICE  
 
 .1 Monthly Rates 
 
 All Custom Call Features, per feature*  $  2.50 
 
 Package of 3 features $  3.00 
 Package of 6 features $  5.00 
 Package of 9 features $  8.00 
 
 .2 Connection Charges $15.00 
 

For features added or changed after the initial order.  Only one connection charge applies 
per order. 

 
5.2 CLASS SERVICES  
 
 .1 Monthly Rates 
 
 All CLASS Features, per feature*  $  5.00 
  
 Package of 3 features $  6.00 
 Package of 6 features $  8.00 
 Package of 9 features $10.00 
 
 .2 Connection Charges $15.00 
 

For features added or changed after the initial order.  Only one connection charge applies 
per order. 

 
5.4 DIRECTORY ASSISTANCE SERVICE  
 
 Per query $1.50 
 
5.6 LOCAL OPERATOR SERVICE 
  
 Local Operator Assistance, per call: $1.65 
 

CURRENT RATES 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.7 BLOCKING SERVICE 
 Nonrecurring Charge 
 900, 976, 700 and 600 Blocking 
  
 - Business, initial order N/C 
 - Subsequent order $5.00 
 
 
 
 Monthly Charges 
 Third Number Billed and 
 Collect Call Restriction 
 
 - Business $2.50 
 
 Toll Restriction  
 
 - Business $2.50 
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CURRENT RATES 
 
Section 6 - BUSINESS NETWORK SWITCHED SERVICES 
 
6.1.1 Basic Business Line Service  
 
 .1 Flat Rate Basic Business Line Service 
 
 Nonrecurring Connection Charge: $75.00 
 
 Monthly Recurring Charges: 
      - Each Service Line $50.00 
 
 Custom Calling Features 
      (per line, per month) 
 
 Nonrecurring Charge, per Order  $15.00 
 
      - Call Forwarding $ 2.50 
 - Call Return $ 2.50  
 - Call Screen $ 2.50 
 - Call Trace $ 2.50 
  - Call Waiting/Cancel Call Waiting $ 2.50 
      - Priority Ringing  $ 2.50 
  - Remote Call Forwarding $ 2.50 
  - Repeat Dialing $ 2.50 
      - Speed Calling 
                8 Number List $ 2.00 
                30 Number List $ 3.00 
 
 CLASS Features 
    (per line, per month) 
 
      - Caller ID $ 5.00 
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CURRENT RATES 
 
Section 6 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
 
6.2.3 PBX Trunk Service 
 
 .2 Flat Rate Analog PBX Trunks 
 
 Nonrecurring Connection Charge: $75.00 
 
 Monthly Recurring Charges: $55.00 
 
 Terminal Numbers: 
 
 1-10 lines in terminal group $  5.00 
 11-20 lines in terminal group $  8.00 
 21 + lines in terminal group $10.00 
 
 .3 Message Rate Analog PBX Trunks 
 
 Nonrecurring Connection Charge: $75.00 
 
 Monthly Recurring Charges: 
 
       - Each Trunk $35.00 
 
 Terminal Numbers: 
 
 1-10 lines in terminal group $  5.00 
 11-20 lines in terminal group $  8.00 
 21 + lines in terminal group $10.00 
 
 Message Usage Charges 
 
 - Per Message Charge $ 0.05 
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CURRENT RATES 
 
Section 6 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
 
6.2.4 PBX Trunk Service (Cont’d) 
 
 .4 DID Trunks 
 
 Nonrecurring Connection Charge $  75.00 
 
 Monthly Recurring Charges 
 - Each Trunk $  55.00 
 
 DID Station Numbers 
 
 Nonrecurring 
 - First Block of 200 $400.00 
 - Each Additional Block of 100 $100.00 
 
 Recurring 
 - First Block of 200 $ 50.00 
 - Each Additional Block of 100 $ 30.00 
 - Circuit Termination, Per Trunk $   8.00 
    (in same group) 
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CURRENT RATES 
 
Section 11  - BILLING AND COLLECTION 
 
11.1 Billing Name and Address Service 
 
  Service Establishment Charge $50.00 
 
  Query Charge per Telephone Number $.75 
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