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CURRENT RATES 

 
SECTION 3 - CONNECTION CHARGES 
 
3.2 RESTORAL CHARGE 
     

Business $79.00 
 
3.3 MOVES, ADDS AND CHANGES 

 
Business Move - Per Order  $75.00 
Business Add - Per Order  $75.00 
Business Change - Per Order $75.00 
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CURRENT RATES 

 
SECTION 3 - CONNECTION CHARGES (Cont'd) 
 
3.4 CHARGES ASSOCIATED WITH PREMISES VISIT 
 

3.4.1 Premises Visit Charge 
 
1. Basic Time, per technician: 
 First one-half (1/2) hour  
  
 Business $22.00 
 Each additional one-quarter (1/2) hour  
  
 Business $11.00 
 
2. Overtime, per technician: 
 First one-half (1/2) hour 
   
 Business $33.00 
 Each additional one-quarter (1/2) hour 
  
 Business $16.50 

 
3.4.2 Trouble Isolation Charge 

 
 Business $40.00 

 
 
3.5 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE $5.00 
 
 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 3 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 6 - SUPPLEMENTAL SERVICES 
 
6.1 CUSTOM CALLING SERVICE  
 

1.  Monthly Rates 
     
 Current rates for this service are located in the Rate Schedules for SECTION 7, Business Network 

Switched Service.   
 
2. Connection Charges $10.00 

 
6.2 PRIMENBX SERVICE FEATURES          
 

1. Monthly Rates 
    
 Current rates for this service are located in the Rate Schedules for SECTION 7, Business Network 

Switched Service. 
 
2. Connection Charges $10.00 

 
6.3 SERVICE AND PROMOTIONAL TRIALS  
 

I. Alternate Enhanced Redirect Solution (AERS) Non-Recurring Charge Waiver Promotion 
 

 Beginning March 1, 2009 and ending June 30, 2009, the Company will waive all installation Non-
Recurring Charges for Prime Standalone Services Customers placing new orders for Alternate 
Enhanced Redirect Solutions (AERS) service.  Service must be ordered by June 30, 2009. 

 
 This promotion is available to customers utilizing Prime standalone services only. 
 
 Customers with AERS on ABN do not qualify for this promotion. 
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CURRENT RATES 

 
SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.3 SERVICE AND PROMOTIONAL TRIALS (Cont'd) 
 

XXI. Integrated Access Service (IAS) Bundle Promotion 
 

 Beginning May 12, 2007 and ending August 31, 2007, TCG will offer the following promotion to AT&T 
affiliate business customers that migrate from T-1 IAS, or its equivalent, to similar service. 

 
 To be eligible for this promotion, AT&T affiliate customers must: 

 
 1) be a current AT&T affiliate subscribed to T-1 IAS or its equivalent; 
 
 2) migrate to an AT&T similar service; 
 
 3) purchase equal or greater capacity with new service; and 
 
 4) agree to a two or three year term. 

 
 Non-recurring charges will be waived for new 2 and 3 year contract commitments.  One time charges 

directly associated with migrating to AT&T similar service(s), will be credited on the customer’s bill.  
Voice Features monthly recurring charges will be waived for contract term. 
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SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.3 SERVICE AND PROMOTIONAL TRIALS (Cont'd) 
 

XXV. DS1-PrimePlex NY Bucket of Minutes Promotion 
 
 Beginning March 24, 2008 and ending June 24, 2008, TC Systems, Inc. in the state of New York is offering 

a promotion to new Customers that purchase T1s.  To qualify for this promotion, the Customer must 
subscribe and commit to a written two (2) or three (3) year term agreement.  For the applicable monthly 
recurring charge, the Customer will receive 20,000 minutes per month of local usage.  There are no roll-over 
minutes, and the standard per-minute tariff usage rates and discounts will apply to those minutes above and 
beyond the 20,000 minute threshold.  The Customer will pay a Monthly Recurring Charge (MRC) of $945 
for the two year plan, or $896 for the three year plan. 

 
 The rates for qualifying PrimePlex PRI (Stand Alone) Service for Verizon and Frontier Territories purchased 

during promotional period are as follows: 
 

Voice and Data Monthly Recurring Charge 
 2 Year 3 Year 
Initial 23B + D $945.00 $896.00 
Each Additional 23B + D/24B w/o backup D $945.00 $896.00 
23B + backup D $945.00 $896.00 

 
 The rates for qualifying PrimeOne Local Service purchased during promotional period are as follows: 
 

 Verizon Territory 
 

Per T1 per location – Limit 3 T1s per location  Per Minute 
Between 0 and up to 20,000 minutes of use per T1 per location $0.0000 

 
 Promotional minutes are computed on a monthly basis for aggregate usage across all promotional T1s at the 

same location.  For example, location A has 2 promotional T1s, the per minute charges for those T1s do not 
start until the customer reaches 40,000 minutes, on those two T1s, at that location. 

 
Over 20,000 minutes of use per T1 per location, per month Day Evening Night 
Initial 3 Minutes $0.0750 $0.0750 $0.0750 
Each Additional Minute $0.0160 $0.0160 $0.0160 
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SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.3 SERVICE AND PROMOTIONAL TRIALS (Cont'd) 
 

XXV. DS1-PrimePlex NY Bucket of Minutes Promotion (Cont’d) 
 

Frontier Territory 
 

Per T1 per location – Limit 3 T1s per location  Per Minute 
Between 0 and up to 20,000 minutes of use  $0.0000 

 
Over 20,000 minutes of use per T1 per location, per 
month 

Day Evening Night 

Initial Minute $0.0250 $0.0250 $0.0250 
Each Additional Minute $0.0250 $0.0250 $0.0250 

 
 There is a limit of three (3) T1s per customer per location, to which the 20,000 minutes is applied.  The 

Customer can have more than three (3) T1s at their location, however, the 20,000 minutes is only applied 
to a maximum of three (3) T1s per customer location.  Any additional PRIs will be charged standard 
pricing, not at promotional rates.  The Customer must commit to a two or three year term agreement. 

 
 This promotion is for new customers only. 
 
 This promotion does not include long distance or intraLATA usage. 
 
 The cost of Direct Inward Dial (DID) and features are not included in this promotion. 
 
 This promotion is only available to PrimePlex Service Customers in the Verizon and Frontier territories, 

in the state of New York. 
 
 All contracts must be signed by June 24, 2008, in order to be eligible for this promotion. 
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SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.4 BUSY VERIFICATION AND INTERRUPT SERVICE 
  

Verification Charge, each request $1.50 
Interrupt Charge, each request $1.00 

 
6.5 DIRECTORY ASSISTANCE SERVICE  
  

 IntraLATA InterLATA 
Per query $0.80   $0.80  

 
 

DIRECTORY LISTINGS 
Monthly Charge               Non-recurring  
                                Installation/Change Charge 
            Per Change  

Additional Listing          $ 2.50 
Non-Published Listing    $ 2.50            $ 8.00  
Non-Listed Listing    $ 2.50               $ 8.00  
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CURRENT RATES 

 
SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.6 LOCAL OPERATOR SERVICE  
 

Local Operator Assistance, per call:   $1.50 
 
6.7  

Non Recurring Charges 
          900 and 700 Blocking 
  
Business (up to 200 lines) $10.38 

900, 971, 974 and 700 Blocking 
   
Business (up to 200 lines) $10.38 

 
  

Monthly Charges Third Number Billed and Collect Call Restriction 
  
Business $10.38 

Toll Restriction 
  
Business $10.38 

Toll Restriction Plus 
  
Business $10.38 
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CURRENT RATES 

 
SECTION 6 - SUPPLEMENTAL SERVICES (Cont'd) 
 
6.7 BLOCKING SERVICE  
 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

 
Initial Activation $10.38 
Subsequent Activation (per line) $10.38 

 
Pricing for Blocking Service for a business customer with more than 200 lines will be based on the costs 
incurred by Company to provide the service.  

 
Connection charges apply as specified in SECTION 3 of this tariff. 

 
6.8  CUSTOMIZED NUMBER SERVICE 
 
 Set-up Charges 
  
     Business Customer $25.00 
 
6.10 ADDED LABOR CHARGE   
    

Rates: 
  

Per 6-minute increment: $30.00  
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SECTION 7 - BUSINESS NEWORK SWITCHED SERVICES 
 

7.1 BUSINESS LOCAL  SERVICE   
 

A) Monthly Recurring Charges 
 Per Month 
Business Local Service, per line: $  16.00 
Per Basic Trunk $  16.00  
Per DID Trunk $  61.00  
  
DID Number Block: 
Initial 20 Numbers $4.00   
Additional 10 Numbers $2.00   

B) Non-Recurring Charges 
 
1) Installation Charge  

 Per Line 
 Buiness Local Service, Per Line $ 25.00  
 Per Basic Trunk  $ 25.00  
 Per DID Trunk  $ 25.00  

   
2) Service Order Charge 
   Per Order 
 Service Order Charge:  $40.00       
3) Line Move or Add with Dispatch 
   Initial Each Add'l 
   Hour  
 Line Move or Add with Dispatch:  $125.00     
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SECTION 7 - BUSINESS NETWORK SWITCHED SERVICES 
 

7.1 BUSINESS LOCAL  SERVICE (Cont'd)  
 

C) Features   
   

 Monthly Recurring 
Charge 

Non-Recurring  
Charge 

Call Forward Busy  $3.25  $ 0.00 
Call Forward Don't Answer    $3.00  $0.00 
Call Forward Variable   $6.25 $ 0.00 
Call Transfer      $6.25  $ 0.00   
Call Waiting/Cancel Call Waiting  $11.75 $ 0.00 
Caller ID   $8.50    $ 0.00 
Hunting   $0.00 $ 0.00 
Speed Calling (8-Code)   $6.25 $ 0.00 
Speed Calling (30-Code)  $10.50 $ 0.00 
Three-Way Calling   $6.25 $ 0.00 
    
   
Feature Package 1  $12.50 $ 0.00 
Feature Package 2    $24.25  $ 0.00   
Feature Package 3  $30.25 $ 0.00 
Feature Package 4  $42.75 $ 0.00 

  
D) Local Calling Service 

 Initial Each Additional 
 30 Seconds 1 Second 
Local Calling Service $0.0240 $0.0008  

 
E) IntraLATA Toll Service 
  Initial Each Additional 
  30 Seconds 1 Second 
 IntraLATA Toll Service $0.0360 $0.0012 
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SECTION 8 – PRIMEONE LOCAL CALLING 
 
8.1 Service Description and Rates 

 
Effective May 1, 2002, the rates below are only available to existing Customers. 

 
 PrimeOne Business Local Calling Rates* 

 
 NYC, Albany, Buffalo, and Syracuse Areas 
 

 1st 3 Minutes Each Additional 
 1Minute 

Day: $0.0800 $0.0130 
Evening: $0.0480 $0.0078 
Night: $0.0280 $0.0046 

 
Rochester Area 

 
 1st 2 Minutes Each Additional 

 1Minute 
Peak: $0.0470 $0.0360 
Off Peak: $0.0220 $0.0140 

 
 

The following rates are available to new Customers effective 5/1/02. 
 

 NYC, Albany, Buffalo, and Syracuse Areas 
 

  
1st 3 Minutes 

Each Additional 
 1Minute 

Day: $0.0750 $0.0160 
Evening: $0.0750 $0.0160  
Night: $0.0750  $0.0160 

 
 

Rochester Area 
 

Usage Plan A (C)  
1st 2 Minutes 

Each Additional 
 1Minute 

Peak: $0.0440 $0.0360 
Off Peak: $0.0220 $0.0140 

 
Usage Plan B Per Minute 
All Periods $0.0250 

 
 * For a description of discounts available to customers of PrimeOne, see SECTION 4.5.1.3. 
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SECTION 8 – PRIMEONE LOCAL CALLING 
 
8.1 Service Description and Rates (Cont'd) 
 
 PrimeOne Business Local Calling (Cont'd)   
 
 1) Local Calling Plan II 
 

 (Current customers on existing term plans as of May 6, 1999, will continue to receive the following rates 
and discount for the duration on their term commitment.) 

   
  

BUSINESS LOCAL CALLING PLAN II ACTUAL PEAK 
PERIOD RATES 

1st 30 Seconds Add'l 6 Seconds 

Standard Local Rates $.0165   $.0033  
BUSINESS LOCAL CALLING PLAN II ACTUAL 
DISCOUNTS 

Discount on Local  

Local II + EAS IV Total  
$0 - $1499 10.00% 
$1500 - $3999 11.25% 
$4000 - $9999 13.25% 
$10,000 - $14,999 19.00% 
$15,000 - $39,999 26.25% 
$40,000 - $79,999 27.50% 
$80,000 + 29.00% 
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SECTION 8 – PRIMEONE LOCAL CALLING 
 
8.1 Service Description and Rates (Cont'd) 
 

 PrimeOne Business Local Calling (Cont'd)   
  

(Current customers on existing term plans as of May 6, 1999, will continue to receive the following 
 rates and discount for the duration on their term commitment.) 
 

1) Local Calling Plan III   
  

 
BUSINESS LOCAL 
CALLING PLAN III ACTUAL 
PEAK  
PERIOD RATES 

 
1st 3 Minutes 

 
Add'l Minute 

Standard Local Rates $.0800 $.0130 
 
BUSINESS LOCAL 
CALLING PLAN III  
ACTUAL RATES 

 
Term 

  
12 months 

 
24 months 

 
36 months 

Local III + EAS PLAN IV      
$0 - $1500 10.00% 11.25% 13.75% 
$1500 - $4000 11.25% 12.50% 18.75% 
$4000 - $10,000 13.25% 15.00% 21.25% 
$10,000 - $15,000 19.00% 20.50% 22.00% 
$15,000 - $40,000 26.25% 27.00% 28.00% 
$40,000 - $80,000 27.50% 28.50% 30.00% 
$80,000+ 29.00% 31.00% 32.00% 
LOCAL CALLING PLAN III 
ACTUAL DISCOUNT 
PERIOD LEVELS 

 

Evening Discount 40% 
Night Discount 60% 
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SECTION 9 – INTRALATA TOLL USAGE AND MILEAGE CHARGES 
 
9.5 CALL CHARGES 
 

9.5.1.1  PrimePlus Service Rates 
 

Effective May 1, 2002, the rates below are only available to existing Customers. 
 
 

NYC, Albany, Buffalo, and Syracuse Areas 
 
 1st 18 Seconds Additional 6 Seconds 
  Base Rates:   $0.0168     $0.0056 
 

Rochester Area 
 
 1st 18 Seconds Additional 6 Seconds 

Base Rates:  $0.0177  $0.0059 
 
 

The following rates are available to new Customers effective 5/1/02. 
 

 NYC, Albany, Buffalo, and Syracuse Areas 
 
 1st 18 Seconds Additional 6 Seconds 

Base Rates:         $0.0168     $0.0056 
 

Rochester Area 
 
 1st 18 Seconds Additional 6 Seconds 

Base Rates:      $0.0168  $0.0056 
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SECTION 9 – INTRALATA TOLL USAGE AND MILEAGE CHARGES 
 
9.5 CALL CHARGES (Cont'd) 
 

9.5.1.2 PrimeOne/PrimePlus Usage Discount  
 

NYC, Albany, Buffalo, and Syracuse Areas 
 

The following discount rates apply to customer usage under term commitments established before May 
1, 2011.  The discount rate is only available until the customer moves, makes a change to their service, 
or re-negotiates their term agreement and/or contract. 

 
Term Commitments 

 12 months 24 months 36months 
PrimeOne + Prime Plus Service      
$0 - $6,000.00 8.0% 10.0% 12.0% 
$6,000.01 - $42,000.00 18.5% 28.9% 33.3% 
$42,000.01 - $83,000.00 22.2% 32.1% 36.6% 
$83.000.01 - $100,000.00 25.8% 35.3% 39.9% 
$100,000.01 + 0.0% 0.0% 0.0% 

 
The following discount rates apply to customer usage under term commitments established on or after 
May 1, 2011.  These discount rates also apply to customers who established a term commitment before 
May 1, 2011, but who have moved or made a change to their service, or have re-negotiates their prior 
term agreement and/or contract on or after May 1, 2011. 

  
Term Commitments 

 12 months 24 months 36months 
PrimeOne + Prime Plus Service      
$0 - $6,000.00   0.0%   2.0%   4.0% 
$6,000.01 - $42,000.00   9.0% 14.7% 16.5% 
$42,000.01 - $83,000.00 14.0% 19.6% 21.3% 
$83.000.01 - $100,000.00 19.0% 24.5% 26.1% 
$100,000.01 +   0.0%   0.0%   0.0% 

 
 

(C) 
(C) 
(C) 
(C) 

(N) 
(N) 
(N) 

(N) 
(N) 
(N) 
(N) 
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SECTION 9 – INTRALATA TOLL USAGE AND MILEAGE CHARGES 
 
9.5 CALL CHARGES (Cont'd) 
 

9.5.1.2 PrimeOne/PrimePlus Usage Discount  
 

Rochester Area 
 

Usage Discount Mo-Mo 1 Year 2 Year 3 Year 
Usage Plan A     
$0-100.00 0.0% 8.0% 10.0% 12.0% 
$100,000 0.0% 0.0% 0.0% 0.0% 
     
Usage Plan B     
$0-499 0.0% 8.0% 10.0% 12.0% 
$500-749 0.0% 8.0% 19.0% 20.8% 

$750-999 0.0% 17.2% 28.0% 29.6% 
$1K-100,000 0.0% 26.4% 28.0% 29.6% 
$100,000 0.0%  0.0%  0.0%  0.0% 

 

(M) 

(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 

(M) 
(M) 
(M) 
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SECTION 9 – INTRALATA TOLL USAGE AND MILEAGE CHARGES 
 
9.5 CALL CHARGES (Cont'd) 
 

9.5.1.4 Business Extended Areas Service Plan IV 
 

1) Current customers on an existing term plan as of May 6, 1999 will continue to receive the following 
rates and discounts for the duration of their term commitment. 
 

BUSINESS EAS PLAN IV 
ACTUAL PEAK PERIOD RATES 
 

1ST 18 Seconds Add’l 6 Seconds 

Standard EAS Rate  $0.0198 $0.0066 
BUSINESS EAS PLAN IV ACTUAL  
DISCOUNT LEVELS 

Term 

 12 months 24 months 36 months 
Local II or III + PrimePlus Service    
$0 - $1500 10.00% 11.25% 13.75% 
$1500 - $4000 11.25% 12.50% 18.75% 
$4000 - $10,000 13.25% 15.00% 21.25% 
$10,000 - $15,000 19.00% 20.50% 22.00% 
$15,000 - $40,000 26.25% 27.00% 28.00% 
$40,000 - $80,000 27.50% 28.50% 30.00% 
$80,000 + 29.00% 31.00% 32.00% 

 
9.5.2 Per Call Service Charges 

 
Customer Dialed Calling Card $1.50 
 
Person to Person $3.79 
 
3rd Number Billed $1.79 
 
All other Operator Assistance $1.50 
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SECTION 10 - PRIMEPATH SERVICE 
 
10.1 Service Description & Rates 
 

10.1.A.1 PrimePath Business Service - NYC, Albany, Buffalo and Syracuse Areas 
 

The following rates apply to existing Customers that subscribed to this service between May 20, 1998 
and May 6, 1999.  Also, these rates apply to existing Customers that subscribed to this service prior to 
May 20, 1998, where between May 20, 1998 and May 5, 1999, the Customer moved, made a change to 
their service, or re-negotiated their prior term agreement and/or contract. 

 
 Non Recurring** 

Installation Charge 
Monthly 

Recurring 
 

Standard Business Lines (per line) $25.00 $20.20  
    
    
    

 
The following rates apply to existing Customers that subscribed to this service between May 6, 1999 
and December 23, 1999.  Also, these rates apply to existing Customers that subscribed to this service 
prior to May 6, 1999, where between May 6, 1999 and December 22, 1999, the Customer moved, made 
a change to their service, or re-negotiated their prior term agreement and/or contract. 

 
 Non Recurring** 

Installation Charge 
Month to* 

Month 
One Year 

Term 
Standard Business Lines (per line) $25.00 $20.20 $23.35 
Key Lines (per line) $25.00 - $23.35 
Business Trunk Service (per trunk) $25.00 - $23.35 
DID Trunk Service (per trunk) $25.00 - $63.95 

 

(N) 
(N) 
(N) 
(N) 
(N) 

(N) 
(N) 
(N) 
(N) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
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Effective Date: May 1, 2011 Revision: 1 
 Superseding Revision: 0 

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE (Cont'd) 
 
10.1 Service Description & Rates (Cont'd) 
 

10.1.A.1 PrimePath Business Service - NYC, Albany, Buffalo and Syracuse Areas (Cont'd) 
 

The following rates apply to existing Customers that subscribed to this service between December 23, 
1999 and May 1, 2002.  Also, these rates apply to existing Customers that subscribed to this service 
prior to December 23, 1999, where between December 23, 1999 and April 30, 2002, the Customer 
moved, made a change to their service, or re-negotiated their prior term agreement and/or contract. 

 
 Non Recurring 

Installation Charge 
Month to* 

Month 
One Year 

Term 
Standard Business Lines (per line) $25.00 $20.20 $21.95 
Key Lines (per line) $25.00 - $21.95 
Business Trunk Service (per trunk) $25.00 - $21.95 
DID Trunk Service (per trunk) $25.00 - $62.45 

 
Unbundled Features:# Monthly  Recurring  
Call Forward Busy $3.95 
Call Forward No Answer $3.25 
Call Forward Variable $5.60 
Remote Call Forwarding $17.90 
Remote Access to Call Forwarding $2.25 
Call Waiting/Cancel Call Waiting $10.50 
Three Way Calling $5.60 
Speed Calling 8 $5.60 
Caller ID $7.65 
Distinctive Ring $3.25 

 
DID Number Blocks Monthly Recurring 
Initial block of 20 numbers:  $3.30   
Add’l block 10 Numbers: $1.65   

 
 #All features may not be available in all service areas. 
 
 
 

(N) 
(N) 
(N) 
(N) 
(N) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE 
 
10.1 Service Description & Rates 
 

10.1.A.1 PrimePath Business Service - NYC, Albany, Buffalo and Syracuse Areas 
 

The following rates apply to existing Customers that subscribed to this service between May 1, 2002 and 
January 16, 2007.  Also, these rates apply to existing Customers that subscribed to this service prior to May 
1, 2002, where between May 1, 2002 and January 15, 2007, the Customer moved, made a change to their 
service, or re-negotiated their prior term agreement and/or contract. 

 
 Non Recurring** 

Installation Charge 
Month to* 

Month 
One Year 

Term 
Standard Business Lines (per line) $25.00 $21.45 $21.95 
Key Lines (per line) $25.00 $21.45 $21.95 
Business Trunk Service (per trunk) $25.00 $21.45 $21.95 
DID Trunk Service (per trunk) $25.00 $61.95 $62.45 

 
Unbundled Features:# Monthly  Recurring  
Call Forward Busy $3.95 
Call Forward No Answer $3.25 
Call Forward Variable $5.60 
Remote Call Forwarding $17.90 
Remote Access to Call Forwarding $2.25 
Call Waiting/Cancel Call Waiting $10.50 
Three Way Calling $5.60 
Speed Calling 8 $5.60 
Caller ID $7.65 
Distinctive Ring $3.25 

 
DID Number Blocks Monthly Recurring 
Initial block of 20 numbers:  $3.30   
Add’l block 10 Numbers: $1.65   

 
 #All features may not be available in all service areas. 
 

**Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a minimum 
of a one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll 
calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
 

(N) 
(N) 
(N) 
(N) 

(M) 

(M) 
(M) 
(M) 
(M) 

(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 

(M) 
(M) 
(M) 

(M) 

(M) 
(M) 
(M) 
(M) 
(M) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE 
 
10.1 Service Description & Rates 
 

10.1.A.1 PrimePath Business Service - NYC, Albany, Buffalo and Syracuse Areas 
 

The following rates apply to existing Customers that subscribed to this service between January 16, 2007 
and April 30, 2011.  Also, these rates apply to existing Customers that subscribed to this service prior to 
January 16, 2007, where between January 16, 2007 and April 30, 2011, the Customer moved, made a 
change to their service, or re-negotiated their prior term agreement and/or contract. 
 

 

Non Recurring** 
Installation 

Charge 

 
Month to 

Month 

 
One Year 

Term 

Two 
Year 
Term 

Three 
Year 
Term 

Standard Business Lines 
(per line) 

$25.00 $24.75 $24.00 $22.20 $21.85 

Key Lines (per line) $25.00 $24.75 $24.00 $22.20 $21.85 
Business Trunk Service (per 
trunk) 

$25.00 $24.75 $24.00 $22.20 $21.85 

DID Trunk Service (per 
trunk) 

$25.00 $68.00 $65.40 $62.75 $61.50 

 
Unbundled Features:# Monthly Recurring  
Call Forward Busy $3.95 
Call Forward No Answer $3.25 
Call Forward Variable $5.60 
Remote Call Forwarding $17.90 
Remote Access to Call Forwarding $2.25 
Call Waiting/Cancel Call Waiting $10.50 
Three Way Calling $5.60 
Speed Calling 8 $5.60 
Caller ID $7.65 
Distinctive Ring $3.25 

 
DID Number Blocks Monthly Recurring 
Initial block of 20 numbers:  $3.30   
Add’l block 10 Numbers: $1.65   

 
 #All features may not be available in all service areas. 
 

**Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll calling.  If 
Customer terminates their Term Plan prior to expiration they will be billed the appropriate installation 
charge. 
 

(N) 
(N) 
(N) 
(N) 

(M) 

(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 

(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 
(M) 

(M) 
(M) 
(M) 

(M) 

(M) 
(M) 
(M) 
(M) 
(M) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE (Cont'd) 
 
10.1 Service Description & Rates (Cont'd) 
 

10.1.A.1 PrimePath Business Service - NYC, Albany, Buffalo and Syracuse Areas (Cont'd) 
 

The following rates apply to new Customers that subscribe to this service on or after May 1, 2011.  Also, 
these rates apply to existing Customers that subscribed to this service prior to May 1, 2011, where on or 
after May 1, 2011, the Customer moved, made a change to their service, or re-negotiated their prior term 
agreement and/or contract. 

 
 Non Recurring** 

Installation 
Charge 

 
Month to 

Month 

 
One Year 

Term 

Two Year 
Term 

Three 
Year 
Term 

Standard Business Lines 
(per line) 

$25.00 $28.75(C) $28.75(C) $23.90(C) $23.90(C) 

Key Lines (per line) $25.00 $28.75(C) $28.75(C) $23.90(C) $23.90(C) 
Business Trunk Service (per 
trunk) 

$25.00 $28.75(C) $28.75(C) $23.90(C) $23.90(C) 

DID Trunk Service (per 
trunk) 

$25.00 $73.80(C) $68.40(C) $62.75 $61.50 

 
Unbundled Features:# Monthly Recurring  
Call Forward Busy $3.95 
Call Forward No Answer $3.25 
Call Forward Variable $5.60 
Remote Call Forwarding $17.90 
Remote Access to Call Forwarding $2.25 
Call Waiting/Cancel Call Waiting $10.50 
Three Way Calling $5.60 
Speed Calling 8 $5.60 
Caller ID $7.65 
Distinctive Ring $3.25 

 
DID Number Blocks Monthly Recurring 
Initial block of 20 numbers:  $3.30   
Add’l block 10 Numbers: $1.65   

 
 #All features may not be available in all service areas. 
 

**Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll calling.  If 
Customer terminates their Term Plan prior to expiration they will be billed the appropriate installation 
charge. 

 

(N) 
(N) 
(N) 
(N) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE (Cont'd) 
 
10.1 Service Description & Rates (Cont'd) 
 

10.1.A.1  PrimePath Business Service - Rochester Area 
 

Effective May 1, 2002, these rates are only available to existing Customers. 
 

 Non Recurring** 
Installation Charge  

Monthly 
Recurring 

Standard Business Lines (per line) $25.00 $15.15 
Key Lines (per line) $25.00 $15.15 
Business Trunk Service (per trunk) $25.00 $17.00 
DID Trunk Service (per trunk) $25.00 $41.30 

 
   

Unbundled Features:# Monthly  Recurring  
Call Forward Busy  $3.50 
Call Forward No Answer $3.50 
Call Forward Variable $5.00 
Remote Call Forwarding $20.25 
Call Waiting/Cancel Call Waiting $0.25 
Three Way Calling $3.50 
Speed Calling 8 $2.75 
Caller ID $7.25 
Call Transfer $5.25 
Distinctive Ring $7.75 

 
 
 #All features may not be available in all service areas. 

 
 
** Initial installation charges will be waived for new customers, or existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a contract with a 
minimum of one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 

 
 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE (Cont'd) 
 
10.1 Service Description & Rates (Cont'd) 
 

10.1.A.1  PrimePath Business Service - Rochester Area (Cont'd) 
 

The following rates are available to new Customers effective 5/1/02. 
 

 Non Recurring** 
Installation Charge 

Monthly 
Recurring 

Standard Business Lines (per line) $25.00 $17.20 
Key Lines (per line) $25.00 $19.20 
Business Trunk Service (per trunk) $25.00 $17.00 
DID Trunk Service (per trunk) $25.00 $43.40 

 
   

Unbundled Features:# Monthly  Recurring  
Call Forward Busy  $3.50 
Call Forward No Answer $3.50 
Call Forward Variable $5.00 
Remote Call Forwarding $20.25 
Call Waiting/Cancel Call Waiting $0.25 
Three Way Calling $3.50 
Speed Calling 8 $2.75 
Caller ID $7.25 
Call Transfer $5.25 
Distinctive Ring $7.75 

 
 

#All features may not be available in all service areas. 
 
 
**Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 10 - PRIMEPATH SERVICE (Cont'd) 
 
10.1 Service Description & Rates (Cont'd) 
 

10.1.F  PrimePath Easy Rate 
 

 1) NYC, Albany, Buffalo and Syracuse Areas 
 

  Monthly Recurring Charge 
  Month-

to-
Month 

 1 
Year 
Term 

 2 
Year 
Term 

 3 
Year 
Term 

Per PrimePath Easy Rate Line  $56.00  $55.75  $55.50  $55.00 
 

 2) Rochester Area 
 

  Monthly Recurring Charge 
  Month-

to-
Month 

 1 
Year 
Term 

 2 
Year 
Term 

 3 
Year 
Term 

Per PrimePath Easy Rate Line  $56.00  $55.75  $55.50  $55.00 
 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE 
 

11.1.4  Rates 
 

A) DS1 Connection 
 

Trunks (Minimum of 24) 
 
Effective May 1, 2002, these rates are only available to existing Customers. 
 
PRIMEXPRESS RATES - NYC, Albany, Buffalo and Syracuse Areas 

 
 Non-Recurring** 

Installation  
Month  
to Month 

DOD/COMBO Trunk $1,100 $985 
DID Trunk $1,100 $985 
DID/DOD Trunk $1,100 $985 

 
Stand Alone   

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $450 $440 $430 
DID Trunk  $865 $845 $825 
DID/DOD Trunk $865 $845 $825 

 
Provisioned on AT&T ACCU-Ring facility* 

 
 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $270 $260 $260 
DID Trunk  $685 $665 $665 
DID/DOD Trunk $685 $665 $665 

 
PRIMEXPRESS DID NUMBERS 

 Monthly Recurring 
Initial block of 20 numbers: $3.30 
Add’l block 10 Numbers: $1.65 

 
* Also requires an AT&T ACCU-Ring facility and multiplexing. 
 
** Initial installation charges will be waived for new customers, or  existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new 
contract with a minimum one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE (Cont'd) 
 

11.1.4  Rates (Cont'd) 
 

A) DS1 Connection (Cont'd) 
 

The following rates are available to new Customers effective 5/1/02. 
 

PRIMEXPRESS RATES - NYC, Albany, Buffalo and Syracuse Areas 
 

 Non-Recurring** 
Installation  

Month  
to Month 

DOD/COMBO Trunk $1,100 $985 
DID Trunk $1,100 $985 
DID/DOD Trunk $1,100 $985 

 
Stand Alone   

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $440 $430 $420 
DID Trunk  $850 $835 $815 
DID/DOD Trunk $850 $835 $815 

Incoming Call Redirect Option   
Non-Recurring C Monthly Recurring 

Per T1 $250 Per T1 $80 
Per Charge $ 80   

 
Provisioned on AT&T ACCU-Ring facility* 

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $260 $250 $250 
DID Trunk  $670 $655 $655 
DID/DOD Trunk $670 $655 $655 

 
PRIMEXPRESS DID NUMBERS 

 Monthly Recurring 
Initial block of 20 numbers: $3.30 
Add’l block 10 Numbers: $1.65 

 
* Also requires an AT&T ACCU-Ring facility and multiplexing. 
**  Initial installation charges will be waived for new customers, or  existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation. 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE (Cont'd) 
 

11.1.4  Rates (Cont'd) 
 

A) DS1 Connection (Cont'd) 
 

Trunks (Minimum of 24) 
 

Effective May 1, 2002, these rates are only available to existing Customers. 
 
PRIMEXPRESS RATES - NYC, Albany, Buffalo and Syracuse Areas 

 
 Non-Recurring** 

Installation  
Month  
to Month 

DOD/COMBO Trunk $1,100 $985 
DID Trunk $1,100 $985 
DID/DOD Trunk $1,100 $985 

 
Stand Alone   

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $450 $440 $430 
DID Trunk  $865 $845 $825 
DID/DOD Trunk $865 $845 $825 

 
Provisioned on AT&T ACCU-Ring facility* 

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $270 $260 $260 
DID Trunk  $685 $665 $665 
DID/DOD Trunk $685 $665 $665 

 
PRIMEXPRESS DID NUMBERS 

 Monthly Recurring 
Initial block of 20 numbers: $3.30 
Add’l block 10 Numbers: $1.65 

 
* Also requires an AT&T ACCU-Ring facility and multiplexing. 
 
** Initial installation charges will be waived for new customers, or  existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new 
contract with a minimum one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration 
they will be billed the appropriate installation charge. 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 26 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE (Cont'd) 
 

11.1.4  Rates (Cont'd) 
 

A) DS1 Connection (Cont'd) 
 

The following rates are available to new Customers effective 5/1/02. 
 PRIMEXPRESS RATES - Rochester Area 

Usage Option  
 Non-Recurring** Installation  Month  to Month 
DOD/COMBO Trunk $1,100 $985 
DID Trunk $1,100 $985 
DID/DOD Trunk $1,100 $985 

 
Stand Alone   

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $390 $380 $375 
DID Trunk  $640 $625 $610 
DID/DOD Trunk $640 $625 $610 

 
Incoming Call Redirect Option   

Non-Recurring Monthly Recurring 
Per T1 $250 Per T1 $80 
Per Charge $ 80   

 
Provisioned on AT&T ACCU-Ring facility* 

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $210 $200 $200 
DID Trunk  $460 $445 $445 
DID/DOD Trunk $460 $445 $445 

 
Flat Rate Option 

 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $1,270 $1,240 $1,160 
DID Trunk  $1,515 $1,485 $1,395 
DID/DOD Trunk $1,515 $1,485 $1,395 

 
PRIMEXPRESS DID NUMBERS 

 Monthly Recurring 
Initial block of 20 numbers: $2.55 
Add’l block 10 Numbers: $1.25 

*  Also requires an AT&T ACCU-Ring facility and multiplexing. 
** Initial installation charges will be waived for new customers, or  existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 

Received: 04/01/2011 Status: CANCELLED
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CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE (Cont'd) 
 

11.1.4  Rates (Cont'd) 
 

A) DS1 Connection (Cont'd) 
 

Effective May 1, 2002, these rates are only available to existing Customers. 
  

 Non-Recurring** 
Installation  

Month  
to Month 

DOD/COMBO Trunk $1,100 $985 
DID Trunk $1,100 $985 
DID/DOD Trunk $1,100 $985 

 
Usage Option  

Stand Alone   
 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $350 $340 $330 
DID Trunk  $595 $585 $570 
DID/DOD Trunk $595 $585 $570 
 
Provisioned on AT&T ACCU-Ring facility* 
 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $170 $160 $160 
DID Trunk  $415 $405 $405 
DID/DOD Trunk $415 $405 $405 

  
Flat Rate Option 
 Month Recurring 
 1 Year 2 Year 3 Year 
DOD/COMBO Trunk $1,090 $1,065 $975 
DID Trunk  $1,335 $1,310 $1,210 
DID/DOD Trunk $1,335 $1,310 $1,210 
 
PRIMEXPRESS DID NUMBERS 
 Monthly Recurring 
Initial block of 20 numbers: $2.55 
Add’l block 10 Numbers: $1.25 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 
** Initial installation charges will be waived for new customers, or  existing customers adding new locations (not 

applicable for moves), where service is available, when Customer signs a new contract with a minimum one 
year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll calling.  If 
Customer terminates their Term Plan prior to expiration they will be billed the appropriate installation charge. 

  

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.
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CURRENT RATES 

 
SECTION 11 -  PRIMEXPRESS NETWORK SERVICE (Cont'd) 
 

11.1.4  Rates (Cont'd) 
 

B) PrimeConnect Service  
 

 Non Recurring 
Installation 

Month to 
Month 

 
1 Year 

 
2 Year 

 
3 Year 

PrimeConnect  
High Volume 
Inbound 
Calling Option 
Actual Rates 

 
 

$1,550 

 
 

$1,400 

 
 

$925 

 
 

$910 

 
 

$890 

 

Received: 04/01/2011 Status: CANCELLED
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SECTION 12 - PRIME DIGITAL TRUNK SERVICE 

 
NYC, Albany, Buffalo, and Syracuse Areas 

 
The following rates apply to existing Customers that subscribed to this service between September 2, 
1999 and May 1, 2002.  Also, these rates apply to existing Customers that subscribed to this service 
prior to September 2, 1999, where between September 2, 1999 and April 30, 2002, the Customer 
moved, made a change to their service, or re-negotiated their prior term agreement and/or contract. 

 
A) DOD, Two-Way Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC:  

-1 Year Term $23.35 per DS0 channel 
-2 Year Term $23.10 per DS0 channel 
-3 Year Term $22.80 per DS0 channel 

 
B) DID, DID/DOD Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC: 

-1 Year Term $63.85 per DS0 channel 
-2 Year Term $63.15 per DS0 channel 
-3 Year Term $62.45 per DS0 channel 

 
C) DID Numbers 

 
Block of initial 20 numbers: $3.30 per block per month 
Block of additional 10 numbers: $1.65 per block per month 
   

 

(N) 
(N) 
(N) 
(N) 
(N) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 30 
Effective Date: May 1, 2011 Revision: 1 
 Superseding Revision: 0 

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 12 - PRIME DIGITAL TRUNK SERVICE (Cont'd) 
 
 PRIME DIGITAL TRUNK SERVICE  

 
NYC, Albany, Buffalo, and Syracuse Areas 

 
The following rates apply to existing Customers that subscribed to this service between May 1, 2002 and 
January 16, 2007.  Also, these rates apply to existing Customers that subscribed to this service prior to 
May 1, 2002, where between May 1, 2002 and January 15, 2007, the Customer moved, made a change to 
their service, or re-negotiated their prior term agreement and/or contract. 

 
A) DOD, Two-Way Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC:  
-1 Year Term $21.90 per DS0 channel 
-2 Year Term $21.45 per DS0 channel 
-3 Year Term $20.95 per DS0 channel 

 
B) DID, DID/DOD Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC: 
-1 Year Term $63.30 per DS0 channel 
-2 Year Term $61.95 per DS0 channel 
-3 Year Term $60.55 per DS0 channel 

 
C) DID Numbers 

 
Block of initial 20 numbers: $3.30 per block per month 
Block of additional 10 numbers:  $1.65 per block per month 
 

* Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

 

(N) 
(N) 
(N) 
(N) 

(M) 

(M) 

(M) 

(M) 
(M) 
(M) 

(M) 

(M) 

(M) 

(M) 
(M) 
(M) 

(M) 

(M) 
(M) 

(M) 
(M) 
(M) 
(M) 
(M) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 30.1 
Effective Date: May 1, 2011 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 12 - PRIME DIGITAL TRUNK SERVICE 

 
NYC, Albany, Buffalo, and Syracuse Areas 

 
The following rates apply to existing Customers that subscribed to this service between January 16, 
2007 and April 30, 2011.  Also, these rates apply to existing Customers that subscribed to this service 
prior to January 16, 2007, where between January 16, 2007 and April 30, 2011, the Customer moved, 
made a change to their service, or re-negotiated their prior term agreement and/or contract. 

 
A) DOD, Two-Way Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC:  

-1 Year Term $24.00 per DS0 channel 
-2 Year Term $22.20 per DS0 channel 
-3 Year Term $21.85 per DS0 channel 

 
B) DID, DID/DOD Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC: 

-1 Year Term $65.40 per DS0 channel 
-2 Year Term $62.75 per DS0 channel 
-3 Year Term $61.50 per DS0 channel 

 
C) DID Numbers 

 
Block of initial 20 numbers: $3.30 per block per month 
Block of additional 10 numbers: $1.65 per block per month 
   

* Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

 

(N) 
(N) 
(N) 
(N) 

(M) 

(M) 

(M) 

(M) 
(M) 
(M) 

(M) 

(M) 

(M) 

(M) 
(M) 
(M) 

(M) 

(M) 
(M) 

(M) 
(M) 
(M) 
(M) 
(M) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 30.2 
Effective Date: May 1, 2011 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 12 - PRIME DIGITAL TRUNK SERVICE (Cont'd) 
 
 PRIME DIGITAL TRUNK SERVICE  

 
NYC, Albany, Buffalo, and Syracuse Areas 

 
 The following rates apply to new Customers that subscribe to this service on or after May 1, 2011.  Also, 

these rates apply to existing Customers that subscribed to this service prior to May 1, 2011, where on or 
after May 1, 2011, the Customer moved, made a change to their service, or re-negotiated their prior term 
agreement and/or contract. 

 
A) DOD, Two-Way Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC:  
-1 Year Term $28.75 per DS0 channel 
-2 Year Term $23.90 per DS0 channel 
-3 Year Term $23.90 per DS0 channel 

 
B) DID, DID/DOD Trunks 

 
Non-Recurring Installation: $0.00 per DS0 channel 
 
Monthly Recurring: 
PAC: 
-1 Year Term $68.40 per DS0 channel 
-2 Year Term $62.75 per DS0 channel 
-3 Year Term $61.50 per DS0 channel 

 
C) DID Numbers 

 
Block of initial 20 numbers: $3.30 per block per month 
Block of additional 10 numbers:  $1.65 per block per month 
 

* Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

 

(C) 
(C) 
(C) 

(C) 

(N) 
(N) 
(N) 
(N) 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 31 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 12 - PRIME DIGITAL TRUNK SERVICE (Cont'd) 
 

Effective May 1, 2002, these rates re only available to existing Customers. 
 
 Rochester Area 
 
 A) DOD, Two-Way Trunks 
 
  Non-Recurring Installation: $0.00 per DS0 channel 
 
  Monthly Recurring: 
  PAC: 
  – 1 Year Term $17.00 per DS0 channel 
  – 2 Year Term $16.80 per DS0 channel 
  – 3 Year Term $16.60 per DS0 channel 
 
 B) DID, DID/DOD Trunks 
 
  Non-Recurring Installation: $0.00 per DS0 channel 
 
  Monthly Recurring: 
  PAC: 
  – 1 Year Term $41.30 per DS0 channel 
  – 2 Year Term $40.85 per DS0 channel 
  – 3 Year Term $40.40 per DS0 channel 
 
 C) DID Numbers 
 
  Block of initial 20 numbers: $2.55 per block per month 
  Block of additional 10 numbers: $1.25 per block per month 

   
  

 
 
 
 
 
 
 
 

* Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll 
calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 32 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 12 - PRIME DIGITAL TRUNK SERVICE (Cont'd) 
 

The following rates are available to new Customers effective 5/1/02. 
 
 Rochester Area 
 
 A) DOD, Two-Way Trunks 
 
  Non-Recurring Installation: $0.00 per DS0 channel 
 
  Monthly Recurring: 
  PAC: 
  – 1 Year Term $19.10 per DS0 channel 
  – 2 Year Term $18.85 per DS0 channel 
  – 3 Year Term $18.65 per DS0 channel 
 
 B) DID, DID/DOD Trunks 
 
  Non-Recurring Installation: $0.00 per DS0 channel 
 
  Monthly Recurring: 
  PAC: 
  – 1 Year Term $43.40 per DS0 channel 
  – 2 Year Term $42.90 per DS0 channel 
  – 3 Year Term $42.40 per DS0 channel 
 
 C) DID Numbers 
 
  Block of initial 20 numbers: $2.55 per block per month 
  Block of additional 10 numbers: $1.25 per block per month  
 
 
 
 
 
 
 
 
 
 
 

* Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 33 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE 
 
 Integrated PrimePath Service 

 
NYC, Albany, Buffalo, and Syracuse Areas 
 

1) Standard Line:  Standard Lines are analog lines with the ability to originate and 
terminate voice telephone calls. 

 
Rates, per line  Monthly Recurring 
Non-Recurring* 1 Year 2 Year 3 Year 

$25.00 $19.40 $18.10 $17.60 
 

2) Key Lines:  Key Lines are analog lines designed to be used with Customer provided 
key system equipment.  Calling features are not available with Key Lines. 

 
Rates, per line Monthly Recurring 

Non-Recurring* 1 Year 2 Year 3 Year 
$25.00 $19.40 $18.10 $17.60 

 
3) Business Trunks:  Business Trunks are designed to handle high traffic volumes 

associated with connection to Customer-provided Private Branch Exchange (PBX) 
equipment.   

 
 Non-Recurring* Monthly Recurring 
Basic Trunk: 
 

 1 Year 2 Year 3 Year 

DOD or Two-Way $25.00 $19.40 $18.10 $17.60 
DID or DID/DOD $25.00 $60.80 $58.60 $57.20 

 
Note:  DID number block charges also apply.  See PrimePath SECTION. 

 
4) Non-Recurring Charges 

 
Service Order Charge -- per order $40.00 

 
* Installation charges will be waived for customers adding new locations (not applicable for moves) where 

service is available, when Customer signs a new contract with a minimum one year commitment, and 
selects AT&T or TCG as the primary carrier for Local and IntraLATA calling.  If Customer terminates 
their Term  Plan prior to expiration they will be billed the appropriate installation charge.  

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 34 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE (Cont'd) 
 
 Integrated PrimePath Service (Cont'd) 

 
Rochester Area 
 
1) Standard Line:  Standard Lines are analog lines with the ability to originate and terminate voice 

telephone calls. 
 

Rates, per line  Monthly Recurring 
Non-Recurring* 1 Year 2 Year 3 Year 

$25.00 $14.25 $13.85 $13.40 
 

2) Key Lines:  Key Lines are analog lines designed to be used with Customer provided key system 
equipment.  Calling features are not available with Key Lines. 

 
 

Rates, per line 
 

Monthly Recurring 
Non-Recurring* 1 Year 2 Year 3 Year 

$25.00 $14.25 13.85 $13.40 
 

3) Business Trunks:  Business Trunks are designed to handle high traffic volumes associated with 
connection to Customer-provided Private Branch Exchange (PBX) equipment.   

 
 Non-Recurring* Monthly Recurring 
Basic Trunk:  1 Year 2 Year 3 Year 

DOD or Two-Way $25.00 $19.30 $18.75 $18.20 
DID or DID/DOD $25.00 $44.10 $43.05 $42.00 

 
Note:  DID number block charges also apply.  See PrimePath SECTION. 

 
4) Non-Recurring Charges 

 
Service Order Charge -- per order $40.00 

 
* Installation charges will be waived for customers adding new locations (not applicable for moves) 

where service is available, when Customer signs a new contract with a minimum one year 
commitment, and selects AT&T or TCG as the primary carrier for Local and IntraLATA calling.  If 
Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge.  

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 35 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE (Cont'd) 
 
 Integrated PrimePath Service (Cont'd) 

 
B) Integrated PrimePath NBX Analog Lines 

 
NYC, Albany, Buffalo, Syracuse Areas 

 
1) Line Charges 

 
Per line   Monthly Recurring 
 
Non-Recurring  

Month to 
Month 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00  $22.00 $19.85 $17.45 $16.95 
 

 
2)  Non-Recurring Charges 

 
Installation -- per line   $25.00 
Service Order Charge -- per order  $40.00 

 
   3)  Non-Recurring Charges (Month to Month) 

    Installation (Per Line)       $200.00 
    Service Order Charge (Per order)       $40.00 

 
 
 

 
 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 36 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE (Cont'd) 
 
 Integrated PrimePath Service (Cont'd) 

 
B) Integrated PrimePath NBX Analog Lines 

 
Rochester Area 

 
1) Line Charges 

 
 

 
Per line  

 
Monthly Recurring 

 
Non-Recurring  

Month 
To Month 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00 $22.00 $19.85 $17.45 $16.95 
 

 
2) Non-Recurring Charges 

 
Installation -- per line       $25.00 
Service Order Charge -- per order     $40.00 

 
   3)  Non-Recurring Charges (Month to Month) 

    Installation (Per Line)       $200.00 
    Service Order Charge (Per order)       $40.00 

 
 
 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 37 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE (Cont'd) 
 
 Integrated PrimePath Service (Cont'd) 

 
C) Integrated Prime Digital Trunk 

 
NYC, Albany, Buffalo, and Syracuse Areas 
 
1) DOD, Two-Way Trunks 

 
 
 

 
Monthly Recurring per DSO Channel 

Non-Recurring 
Installation per DSO 
Channel* 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00 $19.40 $18.10 $17.60 
 
 

2) DID, DID/DOD Trunks 
 

  
 

 
Monthly Recurring per DSO Channel 

Non-Recurring 
Installation per DSO 
Channel* 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00 $60.80 $58.60 $57.20 
 
 

Note:  DID number block charges also apply.  See PrimePath Section. 
 

 
3) Non-Recurring Charges 

 
Service Order Charge -- per order $40.00 

 
 
 

** Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum  one year term commitment, and selects AT&T or TCG, or a subsidiary or affiliate of 
TCG, as the primary carrier for Local and IntraLATA toll calling.  If Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate installation charge. 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 38 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 13 – INTEGRATED PRIME SERVICE (Cont'd) 
 
 Integrated PrimePath Service (Cont'd) 

 
C) Integrated Prime Digital Trunk 

 
Rochester Area 
 
1) DOD, Two-Way Trunks 

 
    

 Monthly Recurring per DSO Channel 

 
Non-Recurring 

Installation per DSO Channel* 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00 $19.30 $18.75 $18.20 
 
 

2) DID, DID/DOD Trunks 
 

  
 Monthly Recurring per DSO Channel 

Non-Recurring 
Installation per DSO 
Channel* 

 
1 Year 

 
2 Year 

 
3 Year 

$25.00 $44.10 $43.05 $42.00 
 
 

Note:  DID number block charges also apply.  See PrimePath Section. 
 

 
3) Non-Recurring Charges 

 
Service Order Charge -- per order $40.00 

 
 
 

** Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects AT&T or TCG, or a subsidiary or affiliate of TCG, as 
the primary carrier for Local and IntraLATA toll calling.  If Customer terminates their Term Plan prior to 
expiration they will be billed the appropriate installation charge. 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 39 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 14 - DIGITAL LINK PRIME 
  

(Digital Link Prime Service is only available to current Digital Link Prime Customers as of April 15, 
1999.) 
 
A) Non-Recurring Installation: 

   
DOD or Combo Trunks $1250.00 per DS1 Facility 
DID or DID/DOD Trunks $1250.00 per DS1 Facility 
High Volume Inbound Trunks $1250.00 per DS1 Facility 

 
B) Monthly Recurring:  

   
DOD or Combo Trunks $ 770.00 per DS1 Facility 
DID or DID/DOD TrunK $1385.00 per DS1 Facility 
High Volume Inbound Trunk $2150.00 per DS1 Facility 

   
C) DID Numbers 

   
Initial block of 20 number $ 5.00 per month 
Each additional block of 10: $ 2.50 per month 

   
D) Change Order Charge 

Per order $125.00  
  

 
E) Reserved for future use   

   
  

  

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 40 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 14 - DIGITAL LINK PRIME (Cont'd) 
 

F) Local Calling Service 
  Initial Each Additional 
  30 Seconds 1 Second 

Local Calling Service $0.0180   $0.0006  
 
G) IntraLATA Toll Service 
  Initial Each Additional 
  30 Seconds 1 Second  

IntraLATA Toll Service $0.0510   $0.0017    
 
H) Discounts 

  Term Commitment 
 Month 

to 
Month 

 
1 

Year 

 
2 

Year 

 
3 

Year 
$0 - $50.00 0% 0% 0% 0% 
$50.01 - $5000.00 25% 35% 37% 40% 
$5,000.01 - 10,000.00 25% 40% 42% 45% 
$10,000.01 - $25,000.00 25% 42% 44% 47% 
$25,000.01 +  25% 45% 47% 50% 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 41 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 14 - DIGITAL LINK PRIME (Cont'd)  
 

(Digital Link Prime Service is only available to current Digital Link Prime Customers as of April 15, 1999.) 
 

1) Non-Recurring Installation Charges 
 PRI Arrangement (w/CPN/CBC): 

-- Initial 23B+D  $1,500.00 
-- Each additional 23B+D and  $1,500.00 

24B w/o backup D 
-- 23B+backup D  $1,750.00 

 
2) Monthly Recurring Charges 

PRI Arrangement (w/CPN/CBC): 
-- Initial 23B+D $1,540.00 
-- Each additional 23B+D and $1,540.00 
 24B w/o backup D 
-- 23B+backup D $1,615.00 

 
3) Change Order Charge:  $65.00 

 
4) Volume Discount   

  
 Term Commitment 
 Month to 

Month 
 
1 Year 

 
2 Year 

 
3 Year 

$0 - $500. 0% 0% 0% 0% 
$50.01 - $5,000 25% 35% 37% 40% 
$5,000.01 - $10,000 25% 40% 42% 45% 
$10,000.01 - $25,000 25% 42% 44% 47% 
$25,000.01 + 25% 45% 47% 50% 

  
 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 42 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

CURRENT RATES 

 
SECTION 16 - PRIMENBX SERVICE 
   

A) PrimeNBX Service Rate Schedule  - NYC, Albany, Buffalo and Syracuse Areas     
 1) Analog Station Line Rates  

PRIMENBX ANALOG STATION LINES* 

  
Non-recurring Charges 

Per Basic Station Line $40.00    
Per Attendant Station Line $40.00    
Installation, per Line 

 - Month to Month  $200.00 

PRIMENBX ANALOG STATION LINES 

   
 Monthly Recurring Charges 
Basic Station Lines (per line) Month 

To Month 
 

1 Year 
 

2 Year 
 

3 Year 
 
24-99 lines (NYC Metro area) 

 
$32.40 

 
$27.00 

 
$26.45 

 
$24.10 

 
24-99 lines (outside NYC Metro area) 

 
$36.60 

 
$30.50 

 
$29.85 

 
$27.15 

 
100-499 lines (all areas) 

 
$27.60 

 
$23.00 

 
$20.20 

 
$19.35 

 
 
 

* TCG Customers currently subscribed to Analog Prime NBX Service will continue to receive the 
service at the above 1 Year, 2 Year and 3 Year rates until the end of the contract period. 

 
 
 
 

 

Received: 04/01/2011 Status: CANCELLED
Effective Date: 05/01/2011

Cancelled effective 12/16/2011.



TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 43 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 16 - PRIMENBX SERVICE 
   

A) PrimeNBX Service Rate Schedule- NYC, Albany, Buffalo and Syracuse Areas  (Cont'd)  
  

2) Digital Station Lines   
 

PRIMENBX DIGITAL STATION LINES ACTUAL RATES 
 

 Nonrecurring Charges 
 
Per Basic Station Line $40.00 
Per Attendant Station Line $40.00 

 Installation, per line 
 - Month to Month    $250.00 
 

PRIMENBX DIGITAL STATION LINES ACTUAL RATES 
 

 Monthly Recurring Charge  
 Month 

to 
Month 

 
1 Year 

 
2 Year 

 
3 Year 

 
4 Year 

 
5 Year 

Basic Station 
Lines 

      

 
24 -  49 
(NYC Metro 
area)  

 
 

$46.40 

 
 

$20.75 

 
 

$20.25 

 
 

$19.50 

 
 

$18.75 

 
 

$18.00 

 
24 - 99  
(outside NYC 
Metro area) 

 
 
 $50.60 

 
 

 $20.25 

 
 

$19.75 

 
 

$19.00 

 
 

$18.25 

 
 

$17.00 

 
100 – 499 
 (all areas) 

 
 

$41.60 

 
 

ICB 

 
 

ICB 

 
 

ICB 

 
 

ICB 

 
 

ICB 
       
Attendant Line ICB ICB ICB ICB ICB ICB 

 
 
 

Received: 04/01/2011 Status: CANCELLED
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TC Systems, Inc. Addendum Type: Price List 
P.S.C. No. 4 -- Telephone Addendum Number: 2 
PL-Local Exchange Services Leaf No. 44 
Effective Date: October 21, 2010 Revision: 0 
  

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 
 

 
CURRENT RATES 

 
SECTION 17 - PRIMEPATH NBX SERVICE   
   

A) PrimeNBX Service Rate Schedule- NYC, Albany, Buffalo and Syracuse Areas    
 
Rates 
   
1) Non-Recurring Charges 
 Installation (per line)  $25.00 
 Service Order Charge (per order)  $40.00 

  
 2)  Non-Recurring Charges (Month to Month) 

  Installation (Per Line)      $300.00 
  Service Order Charge (Per order)                   $40.00 

 
3) Monthly Recurring Charge  

 
 Month 
To Month  1 Year 2 Year 3 Year  

Line Charges (per line)   
10 - 48   $27.00 $24.85  $22.45  $21.95  

B) Individual Case Basis (ICB) Arrangements 
 No Individual Case Basis (ICB) Arrangements exist at this time. 
 

C) Other Features 
Caller ID With Name Monthly Recurring Non-Recurring 

Per Line $9.00 $0.00 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE 
 

NYC, Albany, Buffalo and Syracuse Areas 
 

Effective May 1, 2002, these rates are only available to existing Customers. 
 
A) PrimePlex PRI Arrangement – Stand alone 

 
(#5-Year Term Plans are only available to current 5-Year term PrimePlex PRI customers in the as of May 
6, 1999 for the duration of their term commitment.) 

  
  Monthly Recurring 
 Non-Recurring** 1 Year 2 Year 3 Year 5 Year # 
Initial 23B+D $1100.00 $1,145 $1,120 $1,015 $790  
Each additional 23B+D 
Or 24B w/o backup D 

 
$720.00 

 
$1,100 

 
$1,075 

 
$1,000 

 
$790  

23B+backup D* $1200.00 $1,190 $1,165 $1,055 $830 
  

 Non-    
Feature Recurring 1 Year 2 Year 3 Year 
OCN $250 $150 $150 $150 
 2 B-Channel Transfer (per PRI)    
 12 simultaneous calls $500 $150 $150 $150 
 24 simultaneous calls $500 $300 $300 $300 
 36 simultaneous calls $500 $450 $450 $450 

 
B) Multiple Facility 

Signaling Control $0.00 $0.00 $0.00 $0.00 
(Multiple Facility Signaling Control (MFSC) service rates are only available to current MFSC customers 
as of May 6, 1999 for the duration of their term commitment.) 

 
C) Change Charge: 

Per Order $200.00 
 

*   All PRI arrangements must have at least one 23B + D PRI arrangement for signaling and control functions. 
 
** Initial installation charges will be waived for new customers, or existing customers adding new locations 

(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll 
calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 
 

NYC, Albany, Buffalo and Syracuse Areas 
 

The following rates are available to new Customers effective 5/1/02. 
 
A) PrimePlex PRI Arrangement – Stand alone 

 
 Non-Recurring* 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $1,095 $1,075 $1,000 
Each additional 23B+D 
Or 24B w/o backup D 

 
$720.00 

 
$1,095 

 
$1,075 

 
$1,000 

23B+backup D* $1200.00 $1,095 $1,175 $1,000 
 

B) Multiple Facility 
Signaling Control $0.00 $0.00 $0.00 $0.00 

 
C) Change Charge: 

Per Order $200.00 
D) Incoming Call Redirect Option   

 
Non-Recurring  Monthly Recurring 

Per T1 $250 Per T1 $80 
Per Charge $ 80   

 
 

All PRI arrangements must have at least one 23B + D PRI arrangement for signaling and control 
functions. 

 
 
 
 
 
 
 
 
 
 
 
 

* Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
Effective May 1, 2002, these rates are only available to existing Customers. 

 
Rochester Area 

 
 PrimePlex PRI Arrangement – Stand alone    

  Monthly Recurring 
 Non Recurring** 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $1,050 $1,030 $845 
Each additional 23B+D 
or 248 w/o backup D 

    

23B+backup D $720.00 $1,050 $1,030 $845 
23B+backup D $1200.00 $1,050 $1,030 $845 
  

Non- 
   

Feature Recurring 1 Year 2 Year 3 Year 
OCN $250 $150 $150 $150 
2B-Channel Transfer (per PRI     
12 simultaneous calls $500 $150 $150 $150 
24 simultaneous calls $500 $300 $300 $300 
36 simultaneous calls $500 $450 $450 $450 
 
PrimePlex PRI  - Circuit Switched Data Local Usage 

   
 First Minute Additional Minute 
Peak: $0.0250  $0.0250 
Off-peak:  $0.0250  $0.0250 

 
Peak:  Monday - Friday 8am to 4:59 pm 
Off-peak: Monday - Friday 5 pm to 7:59 am; Friday 5 pm to Monday 7:59 am;   New 

Year's Day, Christmas Day, Independence Day, Labor Day and 
Thanksgiving Day. 

 
 
 

** Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
Rochester Area 
 

The following rates are available to new Customers effective 5/1/02. 
 
 PrimePlex PRI Arrangement – Stand alone    

  Monthly Recurring 
 Non Recurring* 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $780 $760 $670 
Each additional 23B+D 
or 248 w/o backup D 

    

23B+backup D $720.00 $780 $760 $670 
23B+backup D $1200.00 $780 $760 $670 
 

Incoming Call Redirect Option   

 
Non-Recurring  Monthly Recurring 

Per T1 $250 Per T1 $80 
Per Charge $ 80   
 
PrimePlex PRI  - Circuit Switched Data Local Usage 

 
PrimePlex PRI  -ISDN Usage – Circuit Switched Data 

 
 
 First Minute Additional Minute 
Day: $0.0250 $0.0250 
Night/Holidays $0.0250 $0.0250 

 
 

Night/Holidays apply Mon-Fri 5:00 pm-7-59 am, 
 Fri 5:00 pm thru Mon 7:59am 
 

 
 
 
 
 

*   Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new 
contract with a minimum one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
NYC, Albany, Buffalo and Syracuse Areas 

 
The following rates are available to new Customers effective 5/1/02. 
 
PrimePlex PRI Arrangement – Provisioned on AT&T ACCU-Ring facility* 

 
  Monthly Recurring 
 Non-Recurring** 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $915 $895 $845 
Each additional 23B+D 
Or 24B w/o backup D 

 
$720.00 

 
$915 

 
$895 

 
$845 

23B+backup D* $1200.00 $915 $895 $845 
 

 Non-    
Feature Recurring 1 Year 2 Year 3 Year 
OCN $250 $150 $150 $150 
 2 B-Channel Transfer (per PRI)    
 12 simultaneous calls $500 $150 $150 $150 
 24 simultaneous calls $500 $300 $300 $300 
 36 simultaneous calls $500 $450 $450 $450 

 
C) Multiple Facility 

Signaling Control $0.00 $0.00 $0.00 $0.00   
(Multiple Facility Signaling Control (MFSC) service rates are only available to current MFSC customers as 
of May 6, 1999 for the duration of their term commitment.) 

 
7 Change Charge: 

Per Order $200.00 
 

 
 

* All PRI arrangements must have at least one 23B + D PRI arrangement for signaling and control 
functions. 

 
 
* Also requires an AT&T ACCU-Ring facility and multiplexing 
 
 
** Initial installation charges will be waived for new customers, or existing customers adding new locations 

(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
Rochester Area 

 
Effective May 1, 2002, these rates are available only to existing Customers. 

 
PrimePlex PRI Arrangement – Provisioned on AT&T ACCU-Ring facility* 
     
 Non Recurring**(C) 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $870 $850 $690 
Each additional 23B+D 
or 24B w/o backup D 

 
$720.00 

 
$870 

 
$850 

 
$690 

23B+backup D  $1200.00 $870 $850 $690 
 

   Non-    
Feature Recurring 1 Year 2 Year 3 Year 
OCN $250 $150 $150 $150 
2B-Channel Transfer 
(per PRI) 

    

 12 simultaneous calls $500 $150 $150 $150 
 24 simultaneous calls $500 $300 $300 $300 
 36 simultaneous calls $500 $450 $450 $450 

 
PrimePlex PRI  - Circuit Switched Data Local Usage 

   
 First Minute Additional Minute 
Peak: $0.0250 $0.0250 
Off-peak:  $0.0250 $0.0250 

 
Peak:  Monday - Friday 8am to 4:59 pm 
Off-peak: Monday - Friday 5 pm to 7:59 am; Friday 5 pm to Monday 7:59 am;   New Year's 
Day, Christmas Day, Independence Day, Labor Day and Thanksgiving Day. 

 
 
 
 
 
 

** Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA 
toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
Rochester Area 

 
The following rates are available to new Customers effective 5/1/02. 
 
PrimePlex PRI Arrangement – Provisioned on AT&T ACCU-Ring facility* 
     
 Non Recurring** 1 Year 2 Year 3 Year 
Initial 23B+D $1100.00 $600 $580 $515 
Each additional 23B+D 
or 24B w/o backup D 

 
$720.00 

 
$600 

 
$580 

 
$515 

23B+backup D  $1200.00 $600 $580 $515 
 

   Non-    
Feature Recurring 1 Year 2 Year 3 Year 
OCN $250 $150 $150 $150 
2B-Channel Transfer 
(per PRI) 

    

 12 simultaneous calls $500 $150 $150 $150 
 24 simultaneous calls $500 $300 $300 $300 
 36 simultaneous calls $500 $450 $450 $450 

 
PrimePlex PRI  -ISDN Usage – Circuit Switched Data 

   
 First Minute Additional Minute 
Day: $0.0250  $0.0250 
Night/Holidays  $0.0250  $0.0250 

 
Night/Holidays apply Mon-Fri 5:00 pm-7-59 am, 
 Fri 5:00 pm thru Mon 7:59am 

 
 
 
 
 
 
 
 
 

** Initial installation charges will be waived for new customers, or existing customers adding new locations 
(not applicable for moves), where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier for Local and IntraLATA toll 
calling.  If Customer terminates their Term Plan prior to expiration they will be billed the appropriate 
installation charge. 
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CURRENT RATES 

 
SECTION 18 - TCG PRIMEPLEX PRI SERVICE (Cont'd) 

 
 NYC, Albany, Buffalo and Syracuse Areas   

  
E) Usage Rates - Switched Data 
  
 (PrimePlex PRI Usage Rates are only available to current PrimePlex PRI customers as of May 6, 1999 

for the duration of their term commitment.) 
  

Minutes of Use  Rate 
1 - 5,000  0.0720 
5,000 - 10,000  0.0693 
10,000 - 15,000  0.0666 
15,000 - 20,000  0.0639 
20,000 +  0.0612 

 
F) PrimeConnect Service (NYC, Albany, Buffalo, Syracuse and Rochester Areas)  
 

 Non Recurring 
Installation 

Month to 
Month 

 
1 Year 

 
2 Year 

 
3 Year 

PrimeConnect  
High Volume 
Inbound 
Calling Option 
Actual Rates 

 
 

$1,550 

 
 

$1,400 

 
 

$1,170 

 
 

$1,150 

 
 

$1,075 

 
G) TCG PrimePlex Option Feature  
 
 Temporary DID Porting 
 

 Non-Recurring 
Charge 

  Installation Charge  
  for First 10,000 DID Numbers $4,000 

 
 

 Monthly Recurring 
Charge 

DID Numbers  
Initial Block of 10,000 DID Numbers $1,650.00 
Additional Blocks of 10 DID Numbers $    1.65 
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CURRENT RATES 

 
SECTION 19 – PRIME ON INTEGRATED NETWORK CONNECTION SERVICE (INCS)  
 
    Rates 

 
         NYC, Albany, Buffalo, and Syracuse Areas 

 
Monthly Charges for PrimeXpress on INCS  

   
  Non-Recurring Installation Charge*  $1100.00 

 
 Month to Month 1 Year 2 Year 3 Year 
DOD N/A $305 $295 $285 
Combo N/A $305 $295 $285 
DID/DOD N/A $720 $700 $680 
DID  $720 $700 $680 

 
      Monthly Charges for PrimePlex on INCS 

 
Voice Non-Recurring 

Installation 
Charge* 

Month to Month 1 Year 2 Year 3 Year 

23B+D $1100 N/A $940 $920 $845 
24B  $720 N/A $940 $920 $845 
23B+Backup D $1200 N/A $940 $920 $845 
      
Data      
23B+D $1100 N/A N/A N/A N/A 
24B  $720 N/A N/A N/A N/A 
23B+Backup D $1200 N/A N/A N/A N/A 

 
     Change Charge   $200.00 

 
* Initial installation charges will be waived for new customers, or existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 
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 CURRENT RATES 

 
SECTION 19 – PRIME ON INTEGRATED NETWORK CONNECTION SERVICE (INCS) (Cont'd)  
 
    Rates (Cont’d) 

 
 NYC, Albany, Buffalo, and Syracuse Areas (Cont’d) 

 
Monthly Charges for Prime Digital Trunks on INCS 

 
   Non-Recurring Installation Charge*   $0.00 
 

 Non-Recurring 
Charge 

1 Year 2 Year 3 Year 

DOD, Two-Way Trunks N/A $19.40 $18.10 $17.60 
DID, DID/DOD Trunks N/A $60.80 $58.60 $57.20 

 
 
 

Monthly Charges for PrimePath on INCS 
 
       Non-Recurring Installation Charge*   $25.00 
       Change Order Charge                  $40.00 
  

Monthly Charges 1 Year 2 Year 3 Year 
Business Lines $19.40 $17.70 $17.45 

 
 

 
 
 
 
 

 
* Initial installation charges will be waived for new customers, or existing customers adding new 

locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 

 
 Non-Recurring Charges applies when the feature is added to the service.        
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CURRENT RATES 

 
SECTION 19 – PRIME ON INTEGRATED NETWORK CONNECTION SERVICE (INCS) (Cont'd) 
 
    Rates (Cont’d) 

 
        Rochester Area 

 
Monthly Charges for PrimeXpress on INCS 

      
     Non-Recurring Installation Charge* $1,100.00 

 
 Month to Month 1 Year 2 Year 3 Year 
DOD N/A $335 $325 $275 
Combo N/A $335 $325 $275 
DID/DOD N/A $585 $570 $550 
DID N/A $585 $570 $550 

 
  Monthly Charges for PrimePlex on INCS 

 
Voice Non-Recurring 

Installation 
Charge* 

Month to 
Month 

1 Year 2 Year 3 Year 

23B+D $1100 N/A $640 $620 $530 
24B  $720 N/A $640 $620 $530 
23B+Backup D $1200 N/A $640 $620 $530 
      
Data      
23B+D $1100 N/A N/A N/A N/A 
24B  $720 N/A N/A N/A N/A 
23B+Backup D $1200 N/A N/A N/A N/A 

Change Charge   $200.00 
 
 

 Non-Recurring Charges applies when the feature is added to the service.        
 

* Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new 
contract with a minimum one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 
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CURRENT RATES 

 
SECTION 19 – PRIME ON INTEGRATED NETWORK CONNECTION SERVICE (INCS) (Cont'd) 
 
    Rates (Cont’d) 

 
Rochester Area (Cont’d) 

 
Monthly Charges for Prime Digital Trunks on INCS 
 
Non-Recurring Installation Charge*     $0.00 
 

 
  Non-Recurring 

Charge 
1 Year 2 Year 3 Year 

 DOD, Two-Way Trunks N/A $19.30 $18.75 $18.20 
 DID, DID/DOD Trunks N/A $44.10 $43.05 $42.00 

  
 
 
Monthly Charges for PrimePath on INCS 

 
        Non-Recurring Installation Charge*   $25.00 
        Change Order Charge                  $40.00 

       
Monthly Charges 1 Year 2 Year 3 Year 
Business Lines $14.25 $13.85 $13.40 

       
 
 

 Non-Recurring Charges applies when the feature is added to the service.        
 

* Initial installation charges will be waived for new customers, or existing customers adding new 
locations (not applicable for moves), where service is available, when Customer signs a new contract 
with a minimum one year term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling.  If Customer terminates their Term Plan prior to expiration they will be billed 
the appropriate installation charge. 
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CURRENT RATES 

 
SECTION 20 – ALTERNATE ENHANCED REDIRECT SOLUTION (AERS)  
 
 Rates 

  
 Non-Recurring 

Charge  
Monthly Recurring 

Charge 
   
Customer Group Option  $  450.00   
 -per 10 telephone numbers     $ 22.50 
 -per telephone number over 10      2.25 
Customer Group, per telephone number 
Control Numbers, per control number 

     2.10 
     

 
    

 (minimum of 2)     25.00    12.50 
Redirect Option, Customer Groups 3-9      
 -per option in Customer Group     55.00 
Redirect Change Charge     50.00  
Change Charge Other      50.00  
Change Pin Code Charge     50.00  
Customer Group Change Charge    250.00  
 per telephone number      2.35  
Disconnect Charge  1,000.00  
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CURRENT RATES 

 
SECTION 21 - PRIMELINK SERVICE   

   
A) Rates 

   
 Non-Recurring 

Charges* 
Monthly Recurring 

Charges 
PrimeXpress (per T-1) $250.00 $125.00 
PrimeNBX (per line) $5.00 $2.50 
PrimePath (per Business line) $5.00 $2.50 
PrimePath (per Business Trunks) $5.00 $5.00 
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CURRENT RATES 

 
SECTION 22 – CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE (COCOTS)  
 

 Rates 
 

   
 

Per Month 

 Service 
Installation 

Charge 

 Service 
Move Charge 

Per Move 
Flat Rate  $31.50  $40.00  $20.00 

 
 Includes all available screening and blocking features 

Originating Line Screening 
Billed Number Screening 
011 blocks 
900, 700, 976 blocks 
1 + blocking for coinless if requested 
1010XXX1 + blocks 
1010XXX011 + blocks 
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CURRENT RATES 

 
SECTION 25 - SECONDARY EXCHANGE SERVICE 

 
C) Rates 

 
Secondary Exchange Service charges are in addition to PrimeXpress, PrimePlex or PrimePath Trunk 
service charges. 

 
Non-Recurring Charge $25.00 
Monthly Recurring Charge $124 per line 
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SECTION 26 - SPECIAL SERVICES AND PROGRAMS 
 
26.1 - Lifeline Telephone Service - $1.00 per line per month   
 
 
26.8 Schools and Libraries Discount Program   
  
 A) Discount Matrix 
 

 Discounts for schools and libraries are determined via the following matrix: 
 

How Disadvantaged  
 
% of students eligible for % Discount Level 

 national school lunch program Urban Rural 
  Discount Discount  

<1 20 25 
1-19 40 50 
20-34 50 60 
35-49 60 70 
50-74 80 80 
75-100 90 90  
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SECTION 27 – FOREIGN EXCHANGE SERVICE 

 
27.1 Foreign Exchange Service 

 
Rates 

    
Rates for Foreign Exchange Service are determined by distance between the two local exchange 
carrier end offices serving the geographic areas in which the endpoints of the channel are located. 

 
Per voice grade-equivalent circuits: 

 
  

FOREIGN EXCHANGE SERVICE  
RATE SCHEDULE 

Nonrecurring Monthly Recurring 

   
  Fixed Per 1/4 Mile 
  0 Miles $400 N/A N/A 
> 0 to 12 Miles $400 $40.00 $3.50 
> 12 to 25 Miles $500 $40.00 $14.00 
> 25 Miles $600 $40.00 $14.00 
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